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Q6L JOrOBOP Ha 0Ka3aHMe MaaTexHbIX
YCAYr ANS YaCTHbBIX KTMEHTOB

1. ObLme NoNoXeHns

1.1. HacToswwunin soroBop 3akntodaeTtca Mexay Paysera n KnvneHTom.

1.2. MpeameT gorosopa: B JaHHOM /loroBope onpejenstoTcsd OCHOBHbIe yCnoBua Mexay KnmeHtom 1 Paysera Ha MOMeHT pernctpauum KnmeHra s
Cucreme, oTkpbITUA CyeTa Paysera n Mcnonb3oBaHWa Apyrux ycayr Paysera. MNpunoxeHnsamn k Jorosopy, CornateHnsamu 1 Npasunamu,
ABNAOLMMNCS HEOTbEMIEMOI YaCcTbIO AaHHOrO [loroBopa, OnpesenstoTcs yCIoBUS NpeAocTaBneHns yciyr Paysera, KOTopble BCTynatoT B CUy nocne
TOro, Kak KnmeHTt 03HakoMUTCA 1 HaYHeT No/1b30BaTbCA COOTBETCTBYIOLMMN yaiyramn. KpoMe HacTosiLero [orosopa, oTHoLLeHUa Mexay Paysera u
KnueHTtowm, cBsizaHHbIe C NpeAoCTaBNeHMEM YCIYT, PErynInpyroTCs NPUMEHVMbIMUN B OTHOLLEHUN KaneHTa HOPMAaTUBHBLIMU akTaMu, 3aK/IF0UYEHHbLIMA C
KnneHToMm cornalieHunamu, npasunamu, a Takxke npuHLMnamMm 6naropasymms, CnpaBesivBoCTL 1 YECTHOCTL.

1.3. Hactoawwmin JoroBop npeAcTaBaseT cobor BaxHbIl JOKYMEHT, KOTOPbIN JOKeH ObITb TLUAaTeNbHO 13ydeH KnneHTom npexae, yem KnneHt
3aperunctpupyertca B Cnucteme, otkpoet CyeT B Paysera 1 Ha4HeT Nonb30BaTbCs APYrnmuy yciyramm Paysera. Npocm BHUMAaTeNbHO 03HAKOMUTLCS C
yCcnoBusIMU HacTosiLLero /lorosopa npexze, 4em ¢ HUMK cornacuTbcs. B HacTosLwem Jorosope v MpuaoxXeHUsax K HeMy OnmcbiBatOTCsA onpejesieHHble
PUCKMK, CBAI3aHHbIe C 1crosb3oBaHneM CUCTEMbI, @ TaKKe MPeoCTaBAsOTCA MHCTPYKLUMK NO 6€30MnacHOMY UCMob30BaHMo CUCTeMBI.

1.4. NipunoxeHns K HacTosLwemMy [loroBopy ABASIOTCS COrNaLIEHNAMU, Ha OCHOBE KOTOPbIX KNMeHT 1 Paysera cOrnacoBbIBatoT Mo/b30BaHne
COOTBETCTBYIOLLMMM YC/IyraMu, yKasaHHbIMU B MPUIoXKeHUsIX. Yka3aHHble B MPUIOXKEHNUSAX YCI0BUS ABASKOTCA CrielManbHbIMY MOI0XKEHNSMY,
npeBasVpyOLLMMY MO OTHOLLEHUIO K APYrM MoNoxeHusimM Jlorosopa. Mo Mepe Toro, kak KJMeHT HauHaeT Nnosib30BaTbCs yCIyramu, KOTopbiMU 40
3TOro BPEMEHW He MONb30BaCs, B CUY BCTYNatOT COOTBETCTBYHOLMe MprnoxkeHns HacTosLero loroBopa. Eciv ans Hayana okasaHusi HOBbIX yCayr
Heo6X0AMMO AOMONHUTENBHO NPOWTY NpoLeaypy NOATBEPXAEHWS YUeTHOW 3anmcy KnnmeHTa v NpesocTaBuTb JONONHUTENbHbIE JOKYMEHTbI, HOBbIe
YCNYri akTUBUPYHOTCS TONBKO MOC/Ee BbINONHEHWS BCEX YKasaHHbIX Paysera AecTBUA.

1.5. MpesHa3HayeHHble Ans KnneHToB MonoXeHWs gaHHOro loroBopa He NPUMEHSIHOTCA B OTHOLLEeHUW KNMEHTOB, KOTOpble He SBASHOTCS
Monb3oBaTensMun 1 AeNCTBYIOT B COOTBETCTBUN C loroBOPOM 1/1au MPUAOXKEHUAMU K HeMY B LieNisiX, CBS3aHHbIX C X 6BU3HeCoM, Toprosneli nnm
npodpeccroHaNbHOWN AeATeNbHOCTLIO.

1.6. OCHOBHbIe TEPMMUHBI, 1CNOJIb3yemMble B JloroBope:

MepcoHanbHble AaHHbIe — fito6as MHOPMALWS, CBS3aHHas C GUBNYECKUM (YaCTHBIM) INLIOM, IMYHOCTL KOTOPOrO U3BECTHA WM MOXET BbITb
HemnocpeAcTBEHHO AN OMOCPEAOBAHHO YCTaHOBNEHA, UCMONb3Ys Takne AaHHbIE, KaK: MYHbIA KOZ (MAeHTUUKALMOHHbBIV HoMep
HanoronnaTenbLLyKa), a TakKe OAVH UNn 6o/ee NPU3HAKOB Gpr3nNUecKoro, G1U3MoNOrMyYeckoro, NCMX0NOrMYeckoro, 3SKOHOMMUECKOT o, KyIbTYPHOIO U
couvanbHoOro xapakrepa.

Pa6ounii feHb — yCTaHOB/EHHBIV Paysera AeHb, B KOTOPbIV Paysera NpeocTaBaseT ycayr. s pasHbix yoiyr Paysera MOXeT YyCTaHOBUTL pasHble
pa6oune AHW, KOTOpPble YKa3bIBatOTCS Ha CTpaHuLe ¢ Tapudpamu.

SNeKTPOHHbIE AieHbIN — JeHeXxHble cpeAcTBa KnneHTa, BHeCeHHbIe UV NepeBejeHHble 1 xpaHsaLwmecs Ha CyeTe Paysera, npegHasHaueHHble 415
ocyuecteneHvs MNaaTeXHbIx onepaumii yepes Cuctemy.

Paysera — KOMMaHWu rpynmel Paysera B COOTBETCTBUM CO CTPaHOW NPOXMBaHWs KnveHTa, a Takxe Apyrve toprandeckvie anmua, npusieyeHHble B
Liensix MpesocTaBaeHyIst YCIyr; BCe NaaTexHble yCIyri NPpeAocTaBasoTCs TONbKO NNLEH3MPOBAHHbIMM KOMMaHWSAMK. MepBUYHas yYeTHas 3anmncb
OTKpbIBaeTCS KOMMaHWeli Paysera Ltd, a uaeHTUdUKaLMA KNMEHTa OCYLLECTBASIETCS U NAATeXHbIN cyeT dopmata IBAN OTKpbIBAETCS INLIEH31POBAHHOM
KoMMaHWeli, NpuHaznexallieid rpynne komnaHuii Paysera. AKTyasbHble peKBU3UThI JaHHbIX KOMMaHWiA MPeAoCTaBAsATCS B KOHLe [loroBopa.

I'Ionyanenb — q)I/IBI/I“IECKOG nnn roprgmnyeckoe 1nuo, a Takxxe nHasa opraHmsauma nnn ee ¢|/|n|/|an, YKasaHHble B MnatexHom nopy4eHunn Kak
nony4yaresb CpeacTB MnatexHol onepaynn.

Bbinucka — I'IO,CI,I'OTOBI'IeHHbIVI n ﬂpeAOCTaBﬂeHHbIVI Paysera AOKYMEHT, B KOTOPOM npeAoCTaB/ieHa |/|H¢opma|.|,vm o MnaTexHbix onepaynax,
OCyLLecCcTBNEeHHbIX Ha CyeTe B TeUeHUMN onpejeneHHoOro nepunoja spemMeHun.
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Tapudbl — Tapudbl Ha ycnyrn 1 onepawmm, NoATBEPXAEHHbIe B COOTBETCTBUM C yCTaHOBNEHHbIM Paysera mopsiikoMm.

KnneHTt — ¢pu3nyeckoe nnLL0, KOTOPOe 3aperncTprupoBanoce B CcTeMe 1 co34ano YUeTHyHo 3amnuce.

NpeHTdUKaLmMA KNNeHTa — ycTaHOBNEHME NNYHOCTU KnneHTa B COOTBETCTBUM C ONUCaHHOWN B CcTeme npoLeaypori.
KomMuccumoHHas nnata — niaTta, B3nmaemas Paysera 3a ocyLiectsieHue MNaatexHon onepaunm W/nam CBA3aHHbIX C Hel yCayr.

MnaTeXXHbIVi NepeBoA — naaTexHas onepauus, B XoAe KOTOPO No nHuumnatuee MaatensbLymka geHbrv NepeBogATCA Ha NaaTeXHbI cyeT
Monyuatens.

MnaTe>xkHoe nopy4eHne — nopy4yeHue MnatensLumka uav Moayyatens (MAaTexHbIli NepeBo) AN NOCTaBLLUMKa MaaTeXHbIX YCIyr Ha OCyLLecTBAeHe
MnaTexHon onepauuu.

MnaTte>xxHas onepayuns — ornepaunsa BHOCa, nepesBoja Win CHATUA AeHEeXHbIX CpeACTB, NHUUMMNPOBaHHanA Mnatenbwmkom, oT MeHn MNnaTenbLimka
nnn I'IonyaneneM.

MnatexxHasn ycnyra — ycnyra, KoTopas Co34aeT yC10BUA BHOCUTb NN CHUMAaTb Ha/IMYHble CpeACTBa C MN/1aTeXHOro C4eTa, a TakxXe BCe onepaunu,
CBA3aHHbIE C yNnpaB/ieHNeM MNiaTeXHbIM CHETOM; NAaTeXHble onepaunn, BKaKYaa nepesos AeHer C N1aTEXHOro c4eTa, OTKPbITOro B y4pexxaeHnmn
NOoCTaBLUMKa NAATEXHbIX YCIYT, NONb30BaTeN1A NNATEXHbIX YCNYTr UK B YYPEXAEHNW 4PYTrOro NocTaBLUMKa NAATEXHbIX YCIYT; NNaTeXHble onepaunn, B
X0J4e KOTOPbIX AeHeXHble CpeACTBa No1b30BaTesto NNaTeXHbIX yCyr NpejoCTaBNAKTCA B paMKax erAI/ITHOIZ NINHUW NNaTeXHble onepaunn,
ocyuiecTsndaemble C NTOMOLLbHO naaTexHomn KapTbl nan HOAO6HOFO NHCTPYMEHTa n/nnm KpeanTHbIe NepeBobl, BK/KOYasa nepunojnyeckne nepesolbl;
Bblgaya n/nnun NPUHATVE NNATEXHBIX MHCTPYMEHTOB; A€HEXHbIe nepeBoabl; yC1yrn MHNLPOBaHUA MniaTtexa; ycayra VIH¢'OpMaLI,VII/I Mo c4yeTaMm.

MnaTeXXHbIi MHCTPYMEHT — N0601 NAATEXHbIA HCTPYMEHT, KOTOpbIi CUCTEMa No3BoAsieT CBA3aThk co CueToM Paysera n Mcnonb3oBaTh Npwu
ocyLecTBeHN M M1aTeXHbIX MePEBOAOB.

Mnatenbwmuk — ¢VI3VIHECKOE nnn rpnanyeckoe nmuo, NHag opraHnsaumna nam ee (I)VII'II/IaI'I, VMetoLLee NaaTexHbli cyHeT n npeaocraBadarollee cornacmne
Ha ocyLlecTBneHne NaaTexXHoro NnopyyeHmsa C 3Toro c4eTa, nnbo, B Cy4ae OTCYTCTBUA NaTeXHOro c4eTa, NnpejoctasidoLlee MnatexHoe nopy4deHune.

CueT Paysera unu Cuet — cuet B CnctemMe, OTKPbITbIN Ha MMA KnneHTa 1 npejHasHavyeHHbI AN OCYLLeCTBEHNS NAaTexen 1 Apyrx naaTexHblx
onepauuii. C4HeT OTKpbIBaeTCS TONIbLKO MNOCAE MPOXOXAeHUs KnveHToM npoueaypbl ngeHTuduKaumm.

Ycnyra — npejoctaBnsiemast Paysera ycnyra Bbinycka W BblKyna 31eKTPOHHBbIX AeHer, npejocTaBisemas Paysera naaTexHas ycnyra, a Takxke nobas
Apyras ycnyra, KoTopyto npejcTaBnsieT Paysera.

anIﬂO)KeHVIe Paysera — MO6UNbHOE npunoxeHne Ana ynpaBneHUs cCHeToM Paysera, yCTaHOB/IEHHOE U UCMOo/Ib3yeMoe Ha MOB6UNBHOM yCTpOVICTBe.

YyeTHas 3anucb — pe3ynbTat perncrpaunn B KOMI'Ib}OTepHOIZ cncremMe, B Xxoae KOTOpOIZ 3anncblBakOTCA AaHHbIE 3aperncTprmpoBaHHOro 1nda,
npeaocTaBndaeTca UMA NOAKNKYEHNA 1 ONPeAeNATCA NpaBa NO/Ib30BaTeNna B CUCTEME.

MpueMneMblii A3bIK — INTOBCKNIA, aHIVIACKNIA, PYCCKUIA, NATbILLCKUA 1 NOABLCKNIA S3bIKW.

MpunoxkeHne — cornatleHne mexay Paysera 1 KnneHToM 06 ycnioBMsiX OKa3aHWs 1 MCMOb30BaHNA OTAeNbHbIX YCyr, MpeAocTaBnseMblx Paysera.
MpunoxeHne MoxeT 6bITb OMNpeeNieHo Kak cornalleHve, NpaBuna, Aekaapauus, nnaH uav np. NpuaoxeHne SBAseTCs HEOTbEM/IEMOI YacCTbio
HacTosLero Jlorosopa.

YcnneHHas ayTeHTUPUKaLMA KNNEeHTa — npoLejypa NoATBEPXAEHVS IMYHOCTU GU3NYECKOro UK IPUANYECKOro ANLA, OCHOBaHHas Ha
1CNoNb30BaHUN ABYX UV 6onee 31eMeHTOB, KOTOPbIe AeNATCSA Ha KaTeropun 3HaHUa (Hanpumep, NOCTOAHHbIN Napob, KO4, NAEHTUGUKALMOHHbI
HoMep nnua), 0bnagaHnsa (Hanpumep, HocuTenb (aHrA. token), Ynnosas KapTa (aHr. smart card), MOBUNBHBIV TenedpoH) 1 xapakTepPHOCTW (HanpumMep,
6romeTpuYeckme JaHHble, Takne Kak 0TheyaTKn NanbLeB) 1 He ABAAKOTCSA CBA3aHHLIMU MeX/y COB0i, MOCKOAbKY MPW HapyLLUEHWN O4HOIO 13
3/1EMEHTOB CHUXKAETCA HaZ@XKHOCTb OCTaNbHbIX. [JaHHasA npoueaypa NpYMEHSAeTCca B Tex caydasnx, korga KnmeHT noknoYaeTcs K CBoeMy naaTexHomy
CYeTY M0 MHTEPHEeTY UK APYrMUX CNoCcobaMu yAaneHHOoro AoCTyna, NHULMUPYET 31eKTPOHHYIO MAaTeXHYH0 ornepauunio 1 yaaneHHo ocyLlecTenser
ntoboe felicTBue, KOTOPOE MOXET BbIThb CBA3aHO C MOLLEHHWYECTBOM NPpW OCYLLLeCTBAEHMM MaaTexa Uan puckoM 310ynoTpebneHns NHOro xapakrepa.

CucTeMa — NporpaMMHOe peLLeHmne, COAePXKaLLeecs Ha NpUHaAnexallyx Paysera Be6-CTpaHULAX, KOTOPOE Pa3BUBAETCS U UCMO/b3yeTcs Paysera ans
OKa3aHwus ycnyr.

p‘OrOBOp — cornawleHve mexay KnueHtom n Paysera, BKNKOYawLlee B cebs HaCTOHU_I,I/IIZ 06LLI,I/II7I AOroBOp Ha OKasaHue NaaTeXHbIX yayr ANs YacTHbIX
KNVEHTOB, a Takxe Ntobble Apyrue ycnosuma n JOKYMEHTbI (npl/lﬂO)KeHl/Iﬂ, cornaiwleHus, npasuna, geknapaunmn n ﬂp.), BK/1tOYad, HO He orpaHn4nBancCh,
|/|H¢opma|.|,|/|eV|, CCbIZIKM Ha KOTOPYHO nNpeacTaBneHbl B HacToAwem O6LL[€M AOroBope Ha okasaHume naaTeXHbIX yanyr 18 YacTHbIX KTMEeHTOB.

Cornacue — cornacue NnatensLumka Ha ocyLLecTBaeHVe MN1aTexHon onepauun, KOTopoe NpesoCcTaBAseTCs B NOpsiAKe, ONMCaHHOM B 8-0M pasgene
AaHHoro Jjorosopa.

Maponb (Maponn) — n0bo co3gaHHbIn B Cnucteme KoA KnveHTa, B TOM UMc/ie KOA AN yCUNeHHOM ayTeHTudumkaumm KnveHTa, a Takke Kog,
npejocTaBneHHbI Paysera Ans focTyna K YyeTHow 3anuncn n/munu Cuety Paysera, uHnumaunm, NogTeepXAeHVs U/viav ynpasneHns oTAeNbHON yCnyrow,
npeAocTaBaseMoit Paysera, a Takxxe UHULMAaLWW, aBTOPU3aLK, OCYLLECTBAEHWNS, MOATBEPXAEHNS UK NOAYHEHUS NIaTeXHOK onepaumm.

CTopoHa — Paysera nan KnueHr.

YHUKanbHbIA VIAeHTVIq)VIKaTOp — co4eTaHune 6yKB, LI,I/Iqu nnn cMMBOJI0B, KOTOpOEe Paysera npeaocTaBnAeT NoNb30BaTeN NNaTeXHbIX yCNyr Kak
NOCTaBLUUK M1aTeXHbIX yCNyr, N MO KOTOPOMY OAHO3Ha4YHO onpejensaeTca NoJ/ib30BaTe/lb N1aTeXHbIX YCIYr, yHaCTBy}OLLlI/IIZ B [MnatexHol onepaunn, n/
WA ero nnaTexHblin cyer, VICFIO/'IbByeMbIM npwn ocywecTBneHnn MnaTtexHon onepaunn.



Monb3oBaTtenb — KnaveHr, AEIZCTByFOLLI,I/IVI cornacHo ,ﬂ,OI’OBOpy B Liendx, He CBA3aHHbIX C ero 613HECOM, Toprosneﬁ nnn I'IpOd)eCCI/IOHaI'IbHOIZ
AeATeNIbHOCTbHO.

2. Pernctpaung B Cncrteme 1 Co3faHne YUeTHOM 3armcy

2.1. insi TOro, YTO6LI HaYaTh NOL30BaTLCA ycnyramum Paysera, KnveHT goskeH 3apernctprpoBaTthes B Cucteme. Paysera BnpaBe 0TkasaTb B
pervctpaumm Hosoro KnneHTa 6e3 06bsCHEHWS NPUYMH, O4Hako Paysera rapaHTupyeT, YTo NOBOZOM ANsi 0TKasa B PerncTpaumm Bcerga cyxaT Beckue
NPUYKMHbI, KOTOpble Paysera He 06si3aHa MW He MMeeT NpaBa packpblBaThb.

2.2.Bo Bpemsa pernctpaunn B Cucteme gnst KnmeHTta cosgaeTcs YUueTHas 3annck. YueTHas 3anmcb SBAsieTcs JINYHOI 1 NONb30BaTLCS €t
(noaknto4aThCsa) MMeeT NnpaBo TONbLKO Bnajgeney, T. €. KnwneHt. Mocne perncrpaunmn KnneHta B Cucteme 1 co3gaHuns y“IETHOVI 3anucn, ans KnueHta
aBTOMaT4eCkn OTKpbIBaeTCA Cyert Paysera, KOTOprI‘/II AeVICTByeT B COOTBETCTBUM C NPUHLNMOM, ONCaHHbLIM B pasgenax 415 HacTosLero ,ﬂ,orosopa.

2.3. KnueHT MOXeT BNajeTb TO/IbKO OAHOM YUETHOI 3annchHo.

2.4. ﬂ,OFOBOp BCTyNaeT B CMy Noc/ie Toro, Kak KnneHt 3aperncTpmpoBasnca B Cuncrteme, 03HAaKOMUACA C ycnoBmAMKM HacTosAwero ,Cl,orosopa 1 Bblpasun
cornacme npnaepXxXmnBaTbCa AaHHbIX Ycnosuia, n ,Cl,eVICTByeT B Te4eHre HeonpeaeneHHoro cpoka.

2.5. Pernctpaums Knnenta B Crcteme 03Ha4aeT, UTO OH cOrlaceH c yciosusaMu Jlorosopa 1 06a3yeTcs nx cobntogate. Paysera npegoctasnseT ycayru
NnuaMm, JoCTUrMM Bo3pacta 7 (cemun) net. Jiuuam, He JoCTUrnM Bo3pacTa 7 (cemu) fieT, 3anpeLlaeTca nosib3oBaTbcs yciyramu Paysera. Ecnm KnneHt
ABAETCA NLOM, HeAOCTULLM Bo3pacTa 18 (BoceMHaALIaTK) 1eT, OH 06513aH NpeAoCTaBUTbL NMMCbMEHHOE Corlacuie CBOMX 3aKOHHbIX MpeAcTaBuTenei
(poaunTeneli, onekyHOB UAK NoneynTeneit). Paysera Brnpase B 1l060e BpeMs NoTpeboBaTh NpeAbaBUTe MMCbMEHHOE (M HOTapuaabHO 3aBepeHHOe)
cornacvie 3akoHHbIX npejctasuTenein KnveHTa (poguteneii, onekyHoB Uan noneynTeneit). Eciv B TeueHne yctaHoBeHHoro Paysera cpoka KnneHT He
npeAocTaBaseT NMCbMEHHOro cornacus, Paysera Bnpase He3aMeIMTeNbHO NpepBaTb OKa3aHme YCayr NONHOCTLIO UK YacTUYHO.

2.6. KNMeHT NoATBEpXXAAeT, UTo BXOAe permcTpauymmn B Cucteme UM 6blia NpegocTaBieHa AoCToBepHas MHGOPMaLWs U, U3MEHSISt AN JAOMOHSS
JaHHble 0 cebe B AasnbHelilleM, OH 6yAeT NPejoCTaBAsATb TOIbKO AOCTOBEPHYHO MHPOPMaLMIO. KNMeHT HeceT OTBETCTBEHHOCTL 3a NI06ble Y6bITKY,
BO3HVIKLUME B pe3yabTaTe NPeAoCcTaBNeHNst UM HEBEPHbIX AaHHBbIX.

2.7. B cnyyasx, npeaycMoTpeHHbIx [loroBopoM nan CUCTEMOIA, a Takxe COracHO YCTaHOBEHHOMY MOpsAAKY, KNneHT fokeH NOATBEPAUTD
pervcrpaumio Y4eTHoM 3anncu, NnpesocTaBieHe HOBOW YCayr Uam 4actu Ycayri, npointu ngeHtndurkauymio KnveHta, 4tobel NnpejoctaBnenHmne Ycnyr
6b1710 HayaTo AW Bo306HOBNEHO. NaeHTudrKaumsa KnvmeHTa 1 NoATBEPXAEHME perncTpaumm YUYeTHOM 3anmncy 1 HoBbIX YCTyr HEO6X0ANMbI ANs
3anTbl nHTepecos KnneHTa n Paysera.

2.8. Paysera nMeeT npaBo noTpe6oBaTh AaHHble U/UV JOKYMEHTbI, C TOMOLLbIO KOTOPbIX Paysera MOXeT MAEHTUGULMPOBATL U/UW NOYUNTb BaxKHYH
NH$opmMaLmio o KiveHTe, HEO6XOANMYIO ANs HaA/leXaLLlero okasaHus Ycnyr. KOHKpeTHble AaHHble U/UAW OKYMEHTbI, KOTOpble HEO6XO0ANMO
NpeAoCTaBUTh, ByayT yKasaHHbI B COO6LLEHUN ANs KAMeHTa 0 HeO6X0ANMOCTY MPOTU NPOLEAYPY UAEHTUGMKALMN KNMEHTa UK UHYO MpoLeaypy
NMOATBEPXAEHMSI.

2.9. B xoze naeHtudmkaumm KnneHta Paysera umeeT npaBo noTpe6oBathb y KiveHTa NpejocTaBUTh OPUrMHaNbl TpeGyeMbiX JOKYMEHTOB U/Uaun Nx
KOMUM W/VNN HOTapyyCoM WV APYTM FOCYAapCTBOM YTONHOMOYEHHBIM INLOM 3aBepeHHbIe KoMK JOKYMEHTOB.

2.10. MecTa, npoLeaypsbl, YCIOBYS U LieHbI MPOXOXAEHNS MpoLesypbl AeHTUOMKALMMN yKa3aHbl 34ech.

2.11. B oTAeNbHbIX Cyyasx, Clefys yCTaHOB/eHHbIM 3aKOHOM 0653aTeNlbCTBaM WAV B Cly4asX, KorAa Toro TpebyeT TMn JOKYMeHTOB (Hanpumep,
Heob6xo0AMMO NpeAoCTaBNTL OPUTHaN AOKyMeHTa), Paysera nmeeT npaso notpebosaTth y KnveHTa NponTy npoueaypy NAeHTUGMKaLMN KOHKPETHbIM
cnocobom (HanpumMep, NpunbbLIB B OTAen 06CNyXMBaHUS KNNEHTOB).

2.12. CTOpOHbI OroBapmBaroTCs, UTO KNnMeHT MoxeT NoATeepxAaaTh (NOANNCLIBaTL) JOKYMEHTbLI (Hanpumep, 40roBopbl, COrfalleHmns 1 T.4.) C MOMOLLbH
3N1eKTPOHHbBIX CPeACTB (BK/OUAS, HO He OrpaHNYMBasiCh CNeLmanbHON PyYKon Ana NOANNCK Ha SKpaHe (CTUTYCOM)).

2.13. Paysera Bnpase Tpe6oBaTb OT KnmeHTa A0NONHUTENbHOM MHGOPMaLUK U/UAW LOKYMEHTOB, CBA3aHHbIX C KNMEHTOM 1AM ocyLLeCcTBASEMbIMU UM
onepauusmMu, a Takke MeeT NpaBo NPMOCTaHOBUTb OCYLLIeCTB/IeHMe onepauun KnveHTa Ao Toro BpeMeHu, noka KnvmeHT npegoctaBumT
JAOMONHUTEIbHYI0 MHPOPMaLMIO /MM AOKYMEHTbI, CBS3aHHbIe C MPUOCTaHOB/IEHHO onepaLuel. Kpome Toro, Paysera Brnpase TpebosaTk OT KnveHTa
3aMoNHATb N NeproanYeckn 06HOBAATb AaHHble aHkeTbl KnveHTa. Ecnn KnveHT He npegocTaBuT AONOAHUTENBHON MHPOPMaLL U/UAN JOKYMEHTOB B
TeyeHNn Paysera ycTaHOBNEHHOIO Pa3yMHOro cpoka, Paysera Bnpase npekpatuTb npegoctasneHne Ycnyr KAneHTy NoHOCTbIO UK YacTuyHo. Paysera
1MMeeT NpaBo NoTpeboBaTh, YTObLI NpesocTaBaAseMble KONUU JOKYMEHTOB BbI 3aBepeHbl HOTapuyCcoM U/ nepeBejeHbl Ha Mo MeHbLUel Mepe
0AVH 13 Mpuemnembix Ans Paysera a3bikoB. Bce fokyMeHTbI M MHGOPMaLMa NogroTaBanBaoTcs 3a cHeT KnveHTa.

2.14. 06 ycnewwHOM NOATBEPXAEHNN YUETHOM 3anncy, Hauane NpeoCcTaBneHrs HOBOW U NPUMOCTaHOBAEHHOI Ycnyr KnveHT onoseLyaeTcs no
3N1eKTPOHHON NoYTe, agpec KOTopol bbiN yKasaH BO Bpems pernctpaummn B Cucteme, nnm SMS-coobLueHvem, ecin Npy perucTpaumm 61 ykasaH
TO/MIbKO HOMep MO6UBHOro TenedpoHa.

2.15. B cnyyae, ecnm KnnmeHToM 6b1n ykasaHbl HeBepHbIE JaHHble, OH 06513aH X UCNPaBWTh, @ €N B CBSA3W C HETOUHOCTBIO AaHHbIX 6bI10 CO34aHO
HEeCKONbKO YYeTHbIX 3anucei, KnneHT 06si3aH coobLmTb 06 3ToM Paysera, UTobbl co3aHHble YUeTHble 3anuncu buinm ob6bearHeHbl B ogHy. B cnyyae
HapyLLeHWsi yCNOoBWiA AaHHOMO MyHKTa KNMeHT MoXeT 6bITb 3a6/10KMPOBaH, He3akoHHbIe onepaLyn NpU3HaHbl HeAeCTBUTEbHBIMY, @ AaHHbIE, MPW
HeobXoAMMOCTY, NepeAaHbl MPaBOOXPaHUTENIbHLIM OpraHaMm.
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3. CTonmMOoCTb Yanyr Paysera 1 nopagok Ux onaathbl

3.1. LleHbl 1 CPOKU NpeAocTaBneHns ycyr Paysera oroBaprBaeTcs B COOTBETCTBYHOLLEM pasZene loroBopa, Ha cTpaHuLie Tapndos nau B MpuaoxeHnn,
NocBsILLLEHHOMY KOHKPeTHOW Ycnyre.

3.2. Ecnm Paysera cHUxaeT ykasaHHble B CrcTeMe obLume Tapndbl Ha Ycayru, HoBble Tapudbl MPUMEHSOTCS B OTHOLWEHWN KMeHTa He3aBUCMMO OT
TOro, 6bI1 I KNNEHT 06 3TOM MHPOPMUPOBAH W/IN HET, 3a UCK/IKOUYEHVEM CTy4aeB, Koraa Tapydbl M3MeHEeHbI ONmncaHHbIM B 11-0M pasgene cnoco6oMm.

3.3. KomuccrnoHHas nnata B3MMaeTcs B CIeAyHoLLMX CIydasix:
3.3.1. npw ocyLiectBneHMK MNaaTexxHon onepauny;

3.3.2. ecin KoMmccroHHas naata He cnmncbiBanack Npuy ocylecteneHnn MaatexHon onepauun, Paysera nmeeT npaso cnuncatb KOMUCCMOHHYHO €O cyeTa
KnveHTa no npoLuecTBun BpeMeH, HO He No3jHee, Yem Yvepes 2 (ABa) roja nocse ocyliectsneHus MaatexxHon onepauunn. KnneHT nHopmmpyetcs o
KoMunccrmoHHo M nnaTte, CNYCaHHOM C ero cyeTa B COOTBETCTBUM C OMMUCAHHBIM B JaHHOM MyHKTe MOpsiAKOM, B OTYeTe 3a TOT Nepuog, Koraa belia
cnuncaHa KoMuccnoHHas nnata;

3.3.3. KoMrCcroHHas nnaTa 3a onepawuio ykasoiBaetcst KnueHTy nepes ocyLecTBneHeM MaTexHon onepawmnm, eciv npaeuna KOHKPETHOTo
MnaTexHOro MHCTPYMEHTA UK YCyrn He NMpeAycMaTpuBatoT NHaYe.

3.4. KnneHt noaTBep>XAaeT, UTo TwaTe/IbHO 03HaKOMWICA CO CTOUMOCTbHO U CPOKaMIK OCYyLLLECTBIEHUSA MnaTexHbIx nepeBojOB, a Takxe Bcex ycnyr
Paysera, KOTOpble K HEMY MPUMEHUMbI NN aKTyallbHbl ANA HEro.

3.5. Paysera nmeet npaBo cnucatb KoMrccrnoHHyto nnaTty co CyeTa, € KOTOPOro ocylecTsseTcsa MnatexHas onepaums, uam ¢ gpyrux Cyetos,
OTKPbITbIX B Paysera.

3.6. KommnccrnoHHas nnaTta B3MMaeTcsa B BantoTe, ykazaHHOW B [lorosope, MNpuaoxeHnn nan Ha Beb6-CTpaHnLax, CCbINKW Ha KOTopble NpeAoCcTaBieHbl B
HacTosLem [lorosope nnuv MNpunoxeHnn.

3.7. KnneHT 06513yeTcs obecneunTb AOCTaTOUHOE KOIMYECTBO CPEACTB 418 OMnAaThl AW cnvcaHns KoMmccnoHHo nnatel co Cyeta. Ecnm Ha CueTe
HEeAOoCTaTOYHO CPeACTB, YTObbI cnvcaTb KOMUCCMOHHYO NNaTy B onpeAeneHHOR BantoTe, Paysera MMeeT NpaBo, HO He 0653aHa, BbluecTb
KoMunccrmoHHyto nnaTy u3 cpeAcTB Ha CyeTe B Apyroli BaftoTe, KOHBEPTMPOBAB CPEACTBA B HYXXHYIO BaJltOTy MO akTyaabHOMY Anst KnueHTa kypcy obMeHa
Paysera. CTaHAapPTHbIN Kypc 06MeHa BantoTbl NybAnkyeTcs 34ecb. Ecin Ha CueTe XpaHSTCA CpeACTBa B HECKOIbKIMX BantoTax, Paysera MOXeT nx
KOHBEPTMPOBaTh B BaNKOTY A5 OMaAaThl N0 andgaBUTHOMY MOPSAKY MEXAYHAPOAHbBIX COKPALLEHWIA BantoT.

3.8. He onnatve npejocTaBneHHble Paysera Ycnyrn ceoeBpeMeHHo, KnveHT, no TpeboBaHmto Paysera, 0653aH ynnatnte Paysera neHto B pasmepe 0,05%
3a KaX/bl MPOCPOYEHHbIN AeHb.

4. OTKpbITUE CyeTa Paysera. YC/10BMS BbiMyCka 1 BblKyra 2N1eKTPOHHbIX AeHer
4.1. Ha ocHoBe 370ro JoroBopa ans KnneHta B Cucteme Ha HeonpejeNeHHbI CpoK oTKpbiBaeTcs CyeT Paysera.

4.2. Cyet Paysera nossonsietT KnveHTam BHOCUTb, nepeBoanTb, XpaHNTb CpeaCTBa Ha CBOEM CueTe ans OCyLLeCTBIEHNA MECTHBIX N MeXAYyHapOo4HbIX
AEHEXHbIX MepeBoAOB U nnatexen, nony4yartb CpeaCcTBa Ha CyerT, a Takxe onsaymeaTb TOBapbl N yCnyrn 1 BbINONHATL ApYyre onepaunn,
HenocpeaCcTBeHHO CBA3aHHbIe C AeHeXHbIMU nepeBojaMin.

4.3. [leHexHble cpescTea KnneHta Ha CyeTe Paysera cUMTatOTCA D1EKTPOHHBLIMY AeHbramu, Kotopble Paysera BbinyckaeT nocsie Toro, kak KnmeHT
nepeBOANT WV BHOCUT CPeACTBa Ha cBoli CyeT Paysera. Noce Toro, kak KaneHT BHeC, mepesen Uan Noay4nn cpecacTsa Ha cBoi Cuet Paysera u
Paysera nx nonyumna, Paysera 3auncisiet cpeActBa Ha CyeT KnneHTa, TakuM 06pa3oM Bbinyckas INeKTPOHHbIE AeHbr N0 HOMUHANbHOM CTOMMOCTU.
3TW DNeKTPOHHbIe JeHbrv npucsansatoTcsa KnneHTty n xpaHatca Ha Cuete Paysera KnuneHra.

4.4. KnMeHT MOXeT BblbpaTb KOHKPETHbIV CroCob BHECEHWSt MW NepeBOAa CPeACTB Ha CyeT Paysera B YUeTHOI 3anmcy, Haxas Ha GYHKL0
«llononHeHVe cyeTa», KOTOPasi COAEPXUT MHCTPYKLMMN MO BHECEHWIO CPEACTB 1St KAXAOro cnocoba onnatsl. VIHCTPYKLMM MO BHECEHWIO CPeACTB U
npejoCcTaBieHHbIe B HUX AaHHbIE CUMTAOTCS (MOTYT CUMTAThCA) YHUKANbHBIMU NAEHTUOUKATOPaMK, KOTOpble HEO6XOANMbI ANt HaAeXaLLero
OCYyLLLeCTB/IEH NS OMnepaLn.

4.5. HoMnHanbHas CToMMOoCTb aﬂeKTpOHHbIX JleHer coBnajaeT Co CTOUMOCTbIO BHECEHHOM 1N nepeBe,quHon Ha Cuet Paysera CyMMOI‘/'I (nocne onnatbl
CTaHA4apTHbIX KOMUCCHOHHBIX MnarT, NPUMEHNMbIX 4/19 KOHKPETHOro crnocoba onnaTbl).

4.6. 3ﬂeKTpOHHbIe AeHbr'n, XpaHalinecs Ha Cyete Paysera, He ABNA0TCA BKNa40M, N 3a UX XpaHeHne Paysera He BbllN1a4vBaeT NpoLeHTOB N He
npeaocTaBnsdeT HMKaKnX 4pyrnx npernmyLLecTB, CBA3aHHbIX C 4/INTENIbHOCTBHO CPOKa XpaHeHnA KnneHtom 3ﬂeKTp0HHbIX AeHer Ha Cyete Paysera.

4.7.B O,D,HOVI 1 TOV Xe YUeTHoW 3anucn KnneHT moxeTt C034aTb U ABAATLCA BNajeNbLieM Heckobknx CyeToB Paysera, KOTOpbl€ OH MOXeT
MnCnonb30BaThb Ha CBOE yCMOTpeHue.
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4.8. Mo xenaHunto KnneHra, aﬂeKTpoHHbIe AeHbrn, XpaHaLlineca Ha Cyete Paysera KnueHTa, JoMmKHbI 6bITb BblKyrn/eHbl NO HOMWHaNbHOM CTOMMOCTU B
noboe BpeMs, 3a NcKknroveHnem npeaycmMoTpeHHbIX AOFOBOPOM CnydaeB, Korga nosb3oBaHne CyeToMm orpaHn4eHo.

4.9. CBOe noxenaHue o Bbikyrne 3N1eKTPOHHbIX AeHer KNneHT npesbsBaseT co3zaBas [naTexHoe nopyyeHune Ha nepeBos INeKTPOHHbIX JeHer co
cBoero Cyeta Paysera Ha Nto6oi Apyroii ykasaHHbIi KnMeHToM cyeT (6aHKM 1 371eKTPOHHbIe NAaTeXHble CUCTeMbI, Ha KOTopble Paysera MoxeT
nepeBecTy AeHbrV, yKa3aHbl 34ecb) UK BbIBOAS INeKTPOHHbIE AeHbr co cBoero CueTa Paysera gpyrumu cnocobamu, ykasaHHbIMU B Cucteme v
noAAepXnBaemMbIMU Paysera. Paysera BnipaBe NpUMEHsTb OrPaHNYeHNst Ha BbIKyM INEKTPOHHbIX AeHer.

4.10. Hukakme oTAenbHble YCN0BKSA BblKyna DeKTPOHHbIX A€HEer, OT/IMYHbIe OT YCI0BUIA, MPUMEHUMbIX K CTaHAAPTHbIM [naTeXHbIM nepesojam u
ApyruM MNnatexHelM onepauunsam, ocylecTeaseMblM Ha CueTte Paysera, He npuMeHatoTcs. CyMMYy BblKynaeMbIX U MepeBOANMbIX DNEKTPOHHbIX AeHer
BblOVpaeT KnveHT.

4.11. lononHWTeNbHas NnaTta 3a BblKyMn DNeKTPOHHbIX AeHer He B3UMaeTcsl. [pu BbiKyre 31eKTPOHHbIX AeHer KNMeHT NAaTuT CTaHAapTHYO
KoMUnCCMOoHHYH NnaTy 3a AeHeXHbI NepeBoj UV BbINAaTy, pa3Mep KOTOPOi 3aBMUCUT OT OCyLLecTBAsSiEMOit KnveHToM MnaTexxHol onepauwmu. Mpu
nepeBoje W BbIM/IaTe AEHEXHbIX CPEACTB MPUMEHSOTCS CTaHAapTHble KOMUCCMOHHbIE NnaThl.

4.12. B cnyyae, ecniv KnmueHT pactopraet [loroBop v obpallaeTcs ¢ Ipocbboii o 3akpbiTun CueTta Paysera n yaaneHun YuetHor 3anucy B Cucrteme, nam
ecin, B cnyyasnx, npedycMoTpeHHbIX JloroBopoMm, Paysera npekpaliaeT npegocrasneHue ycnyr KnmeHty v yjanaeT YUYeTHyto 3anmcb KnveHTa n3
CucteMmbl, cpeacTBa, HaxoasLmecs Ha CueTe Paysera, MepeBoASTCS Ha yKa3aHHbIN KnveHToM 6aHKOBCKMIA CHET UM NeKTPOHHBIN MaaTexHbIl cHeT B
Apyroii cucteme. Paysera nmeeT NpaBo CNMcaTh C BO3BpaLLaeMoil CyMMbl MprHaanexatyme Paysera cpegctea (KoMMcCMoHHyto naaty 3a
npeAocTaBaeHHble Ycyru, KoTopyto KnveHT He 3annaTu, a Takxke pacxoAbl, BKAOYas, HO He orpaHnyYMBasch Wrpadamu 1 Bo3MeLLeHEM YObITKOB,
Ha3HaueHHbIX MeXAyHapoAHbIMY OpraHN3aLMaMn NAaTeXHbIX KapT, APYrMU GUHAHCOBLIMW YUYPEXAEHVSMN U/UAV roCyAapCTBEHHBbIMM
yupexzaeHunamu, Kotopble Paysera noHec1a B CBA3U C HapyLleHvem Jlorosopa KnneHtom). B ciyyae BO3HUMKHOBEHWSA criopa Mexay Paysera 1 KnneHtowm,
Paysera nmeeT NpaBo 3ajepxaTtb JeHbrM, ABAAIOLLMECH NMPeiMeTOM CNopa, 40 paspeLleHuns crnopa.

4.13. Ecnvi BepHYTb AeHbr KneHTy HeBO3MOXHO MO MpUYMHaM, He 3aBUCALLMM OT Paysera, KineHT Hesamea/1MTeIbHO CTaBUTCS B U3BECTHOCTb.
KnneHT 06s13aH HeMe/1eHHO yKasaTb Apyror cYeT Unun NpeaocTaBuTb AOMOAHUTENBHYIO MHPOPMaLMIO, HEOBXOAMMYIO ANA BO3BpaTa AeHer
(ocyLyecTBNEHNS naaTexa).

5. Micnonb3osaHye CyeTa Paysera

5.1. KnneHT moxeTt ynpaBnAaTb CBOUM CyeTom Paysera, BONASA B yueTHyro 3anncb C NOMOLLbHO CBOEro MMeHWU NOAKNKYEHNA N I'Iaponﬂ 1 BbINO/THMB
warn AonoAHNTENbHOIo Noakat4yeHuna (yCI/IﬂeHHOI7I ayTeHTI/Iq)I/IKaLI,I/II/I).

5.2. MnaTexHble NepeBoabl co CueTa Paysera KnveHTa MOryT OCyLLeCTBAATLCS:
5.2.1. Ha cYeT Apyroro nosb3osaTtens CUCTEMbI;

5.2.2. Ha cyeTa 6aHKoB JInTBbI, EC 11 3apy6exHbIX rocyAapcTB (3a NCKNHUeHNeM 3apyBexHbIX roCyAapcTB, MaaTeXHble NepeBoibl B KOTOpble
HeBO3MOXHbI: O Takux CTpaHax Paysera coobluaeT KnveHTy B CricTeme);

5.2.3. Ha cyeTa B APYrux nnaTexHblX cMCTeMax, yKasaHHbIX B Cucreme.

5.3.MNo npeaocraBneHNo KnueHTtom MNnaTtexHoro nopy4yeHnsa Ha ocyllecTBieHne MexagyHapoaHoro lMnaTtexHoro nepesoja, AONO/HUTENbHO
npuMeHaeTcAa npl/lﬂO)KeHI/Ie «Ycnosus OCyLLeCTBIEHNA MeXAYHapPOAHbIX NMAaTeXHbIX NepeBo40B».

5.4. I'Ip|/| KOHBepPTaun BankoTbl MPUMEHAETCA AEVICTBMTeﬂbeIVI Ha MOMEHT KOHBepTaunn Kypc obMeHa BantoThl, KOTOprVI MOCTOSAHHO OBHOBASETCA U
r|y6/1|/n<yeTcsl 34ecb (M3meHeHns KypcCa obMeHa BantoThl BCTYNakoT B CMNy HEMEASIEHHO U 6e3 oTAeNbHOro yBe,ﬂ,OM}'IEHVIﬂ).

5.5. CTOMMOCTb CO34aHMA 1 NOAAEPXKN YueTHoM 3anncn n Cyeta Paysera ykasaHa Ha ctpaHuue Tapudos. Ecam KnneHT He MOAKN0YaNCs K CBOei
Y4yeTHOI 3anncu 1 He NPoM3BOAUA onepaumii Ha CueTe Ha NPOTsSXXeHUN 6onee roga, Paysera cuntaeT, UTo YueTHas 3anunce 1 Cyet (CyeTa) He
MCNONb3YOTCA (HeakTUBHbI). Ecin YueHas 3anucb n CyeT (CyeTa) He NCNOMBL3YHOTCA N Ha HUX HET AeHeXHbIX CpeAcTs, Paysera Bnpase npepsaTb
JloroBop 1 3aKpbITb Y4eTHyto 3anuck 1 CyeT (CyeTa), NpouHpopmmnpoBas KnveHTa o Hencrnoib3yeMblx YueTHol 3anmcn u Cuete (CyeTax) 3a 30
(TpyAuaTh) AHel 40 3aKpbITVs. ECM X0Ta 6bl Ha O4HOM Hencnob3yeMoM (HeakTuBHOM) CyeTe ecTb CpeAcTBa, Paysera He yaanseT YUeTHyto 3annchb,
3aKpblBas TONILKO Hencnob3yemsble (HeakTnBHble) CueTa. Ecim YueTHasa 3annce 1 Cuet (Cyeta) KnneHTa, Ha KOTOPbIX eCTb CPeACTBa, He UCMOMb3YTCH
Ha NPOTSXeHnM eLle AByX /eT, Paysera HauMHaeT npuMeHsaTe KOMUCCMOHHYO MAaTy 3@ aAMUHUCTPUPOBaHVE HENCMOb3yeMol (HeakTUBHOM) YYeTHOM
3anucn n Cyeta (CYeTOB), Ha KOTOPbIX eCTb JeHexXHble CpecTBa. KOMUCCMOHHAas NnaTa ykasaHa 34ecb.

5.6. Mpu nepeBoje CpeAcTB C NpuHaanexallero KnveHty Cyeta Paysera Ha npuHagnexaluyto KnveHTy KapTy, 6aHKOBCKUIA CHET UAW CHeT B ApYyroli
3/1eKTPOHHOW NIaTeXHO C1CTeMe, a Takxe Npu nepeBoje € KapTbl, 6aHKOBCKOro cHeTa WA APYroi 31eKTPOHHOW NaaTeXHol cncteMbl Ha CueT
Paysera MoryT B3MaTtbCsl MnaTbl 3@ COOTBETCTBYHOLLME YCAYr TOro 6aHKa Uan NaaTeXHoM cucTeMbl.

5.7. Cnncok 6aHKoB 1 SNEKTPOHHbIX MIaTeXHbIX CUCTEM, Ha KOTOPbIE OCYLLeCTBNAKTCA MnatexHble nepeBojbl, a Takxe KoMunccroHHble nnaTel 3a
nepeBoAbl N COOKU OCyLLecTBNeHA nepeBojoB YKa3aHbl 34eCh.

5.8. CrommocTb ycnyr Paysera cnuceiBaetcs co Cueta Paysera KnneHta. Ecim cymma geHer Ha CueTe Paysera MeHbLUe, yem cyMMa lMNnaTexHoro
nepesoja 1 CTOMMOCTb YCNyru Paysera, MNnatexHbili nepesoy, He oCyLLecTBASeTCs.
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5.9. B cnyyae ocyLLecTBNeHMs NepeBO0B Ha baHKOBCKMeE cyeTa UKW nnaTeXHble cmcTeMbl He B cTpaHbl SEPA, 6aHkn cnctembl TARGET2 nam SEPA
Instant, Paysera yka3sbiBaeTcs kak [natenbLumk. BmecTe ¢ nnaTexXHbimM nepeBoAoM MonyyaTento nepegaeTcs MHGOPMaLms, KOTopasi B 3aBUCUMOCTY OT
TEeXHUNYECKMX BO3MOXHOCTE MOXET NPeAoCTaBATCA OAHNM UM HECKONBKUMM U3 YKa3aHHbIX HYXe CrnocoboB:

5.9.1. nogpo6Has nHdopmauums o Mnatenslynke-KnmeHTe ykasblBaeTcs B NoJjie NepBUYHOrO MNnaTenbLuKa, eCN Takas cMcTeMa NoAAepXnBaeTcs
COOTBETCTBYHOLLIE MNATEXHOM CUCTEMOI AN CUCTEMOI 31EeKTPOHHOTO BAaHKNHTa;

5.9.2. nogpo6Has nHpopmauums o MnatenbLuyke-KaneHTe ykasbiBaeTcs B Moe Ha3HaYeHVs MiaTexa;

5.9.3. BMecTe ¢ MnatexHbIM nepeBooM MonyyaTento NpeAocTaBAseTcs YH1KanbHas, Co34aHHas KOHKPETHO A/ JaHHOro nepeBoja cCblika Ha Beb-
CTpaHuLy € NOAPO6HON MHPOpMaLMer o naaTexe 1 nNaaTenbLyyke.

5.10. B cnyyae, ecam MnaTtenbluyyk ykasan HeBepHble AaHHble MonyyaTens naatexa (YHuKanbHble naeHTUGUKaTopsbl), 1 MNnatexHoe nopyyeHve no
TakM JaHHbIM OCyLLeCTBAAETCA (Hanpmmep, yKa3aHHbII7I nﬂaTenbLLU/IKOM HOMEp cYeTa NPUHAANEXUT HE TOMY LY, KOTOPOMY nﬂaTeﬂbLLWIK XXenaet
nepeBecTu AeHbr1), CYMTaeTCs, YTo Paysera BbIMOAHWAA CBOW 0653aTebCTBa HaANeXaLlmM 06pa3oM 1 cyMma MnaTexxHoro nopyyeHus MaatenbLymky
He BO3BpaLLaeTcs. Paysera 06a3yeTcst MPUHATE BCe HEOOXOAVMbIE Mepbl, UTOObI OTCNEANTL lNnaTeXHyo onepaumio 1 BepHYTb CyMMy [aaTexHon
onepauun, 04HaKo B TOM ciyyae, ecin Paysera He yAacTcs 3T0 cAenaTb, Mo BONPOCY BO3BpaTa AeHer MNnaTenbLyk 4o/mkeH 06patntbes
HEenocpeACTBEHHO K 1LY, NOAyYMBLLEMY NEPEBOA.

5.11. KnneHT 0653aH nNpeAocTaBuTb lNnaTexHoe nopyyeHve Ha ocyLLecTBaeHne MN1aTexXHON onepauumn B COOTBETCTBUM C MHCTPYKLMSAMU, YKa3aHHbIMUN
B C1cTeme 1 AeliCTBYIOLLMMY Ha MOMeHT nepeBoga. Ecnv KnneHT sBnsetcst MonyyaTenem, oH 06s3aH ykasaTb MOAPO6HbIE N TOUHbIE AdHHbIE
MnaTenbLuymKy, 4TOb6bI [NaTexHoe Nopy4eHre Ha ocyLLecTBAeHe MnaTexHON onepaLmn Bo BCex Cly4asix COOTBETCTBOBANO MHCTPYKLMSAM B CucTeMe,
JeliCTBYIOLLMM Ha MOMeHT nepeBoga. [epe oTnpasKoii [1aTexHoro nopyyeHns Ha ocyLlecTeaeHne MnaTexHolr onepaummn UAN OTNPaBKOM CBeAeHNI
Apyromy Mnatensmky, KnueHT 0683aH NpoBepuTb 1 06HOBUTL MHCTPYKLMW MOMNOAHEHWS cyeTa. IHCTPYKLUMM MO BHECEHWIO CPeACTB 1
npejocTaBneHHble B HUX JaHHble CHUTAKOTCA (MOTYT CUMUTATLCSA) YHUKANbHBIMU NAEHTUGMKATOPaMK, KOTOPble HeOOXOANMbI ANS HaA/1exallero
ocyLecteneHvs MNnaTexHon onepauyunn.

5.12. Ecam Mnatensmk OTnpaBnseT HeBepHoe [MnatexHoe nopyveHune nnn ykasbliBaeT HeBepHble JaHHble lMnatexHoro nepesoja, HO MnatexHblin
nepesoj eLle He 6bin ocyLiecTBieH, MnaTenbwmK MoXxeT nonpocnTb NCNpPaBUTb MnatexHoe nopydeHune. B Takom Cny4vae 3a Koppekuno MnatexHoro
nopyyeHua B3MMaeTcd ykasaHHasa B Cucrteme nnaTa.

5.13. B cnyyae, ecan Paysera 6binv nonyyeHbl CpeACTBa, OAHaKO Paysera He MOXeT 3a4NCANTb YKa3aHHble B [11aTeXHOM NopyyYeHnn CpescTBa Ha cyeT
MonyuaTens (HanpumMep, cyeT MNonyyaTens 3akpbIT, yka3aH HegencTBuTenbHbI IBAN HoMep cyeTa 1 T.M.), Paysera Bo3BpaLLaeT CyMMy niaTexHomn
onepauun MNnatenbLumky B TeYeHWe AByX pabouux gHel. B JaHHOM ciydae MOXeT NPUMEHSATLCS OMONHUTeNIbHas MaaTa 3a Bo3BpaT lMNnaTeXHoro
nopydyeHusi. Ecnn Paysera He MOXeT ocyLLecTBMTb [naTexHoe nopy4veHrvie B CBA3W C oLLMEKOM MnaTenbLuyka Npy 3anonHeHnn MNaatexHoro
nopy4yeHus, MNnatexxHoe nopyyeHne MOXeT 6bITb OTMEHEHO, a CPeACTBa BO3BpaLLeHbl [1aTenbLymKy, HO TObKO MO NMCbMeHHON Npocbbe
MnaTenbLymka v Npw cornacum MonyyaTens Ha BO3BpaT cpeAcTs MaTenbLumKy (ecv BOSMOXHO onpegenuTs MonyyaTens). B Takom cnyvae
NpYMeHseTcst ykasaHHas B CcTeme KOMUCCMOHHAsA nnaTa 3a oTMeHy MnaTeXxxHoro nopyyeHus.

5.14. Bo Bcex ciyyasix, koraa Paysera nonyyaet MnaTtexHoe nopy4eHune, Ho CpeACTBa B CBSA3W C OLLUMGKaMK B MaaTeXHOM Nopy4eHNN HEBO3MOXHO
3aUNCNNTL Ha CYET, HO B TeYeHWe MecaLa A1 YTOUHEHWs Takoro M1aTexHoro NopyYeHns Uy Bo3BpaTta CPeAcTB K Paysera He o6paLLaeTcs HI
MnatenbLynk, HX MonyyaTtenb, Paysera NpegnprvHUMaeT BCe BO3MOXHbIE Mepbl, UTO6bI 0TCIeAUTb MAaTeXHY ornepaLnio C b yTOUHEeHNSs
MHOPMaLMM 1 oCyLLecTBNEHNS MnaTexXHOro nopyyeHust. NnaTexHas onepaws MOXeT 6bITb OTC/IEeXeHa CeAyoLwmMU crnocobamm:

5.14.1. Ecan Paysera n3BecTHbl KOHTaKTHble AaHHble MnaTenbLymka (agpec 3. NoyTsl nan Homep TenedoHa), Paysera obpatiaercs k MnatensLymky ¢
nNpocL60o yTOUHWTL M1aTexHoe nopyyeHue.

5.14.2. Echn Paysera He 13BeCTHbl KOHTaKTHble AaHHble MNnatenbLymka v H1 MaaTtenblyyk, HY MonyyaTenb He obpallaeTtcs B Paysera no Bonpocy
CPeACTB, YKa3aHHbIX B [NnaTexxHoM nopyyeHun, Paysera obpallaeTcs B yupexaeHune nocTaBLyKa naaTexHbIX yeayr MaaTensLyka, n3 KoToporo 6binn
NoJyYeHbl CPeACTBa, C NPOCb60I CBA3aTLCS C MAaTeNbLUMKOM 415 YTOUHEeHNUS MHbopMaLmm MnaTexHoro nopyyeHus. laHHas Mepa NpYMeHsieTcst, ecam
yupexAeHvem nocTaBLLmKa NnaTeXHbIX ycyr MNonyvatens npefocTaBseTcst BO3MOXHOCTb CBA3M C yUpeXAeHUeM Npu NOMOLLY SN1eKTPOHHbIX CPesCTB
cBA3N.

5.14.3. Ecnm MNnaTeXHyto onepaumio He yjaeTcs oTCNeAnTb BbilleykasaHHbIMK crocobamu, Paysera MeeT nNpaBo oTNpaBuTb 1aTenbLUnKy nepesos B
pa3mepe 0,01 EUR nnn gpyroin nepeBoj MMHUManbHOro pasMepa, ykalaB B Ha3HaueHU naatexa npocbby cBA3aTbCs € Paysera 1 yTOUHUTbL HEBepHOe
MnatexHoe nopy4yeHue no 3. noyte. JlaHHas Mepa npumeHsieTcs, ecam Paysera n3BecTeH cyeT MNnaTenbLyrka, C KOTOPOro 6blIv NoslyYeHbl CPeAcTBa,
pacxogbl Ha OCyLLeCTBAeHMe Takoro MNaaTexXHoro nepesoja He NpPeBbILLAT PasyMHbIX MPeAenos, a cyMMa [naTeXHoro nepesoja coctaBaseT He
MeHee 10,00 (gecatn) EUR.

5.15. Bo Bcex cny4asnx, nepevncieHHbIX B MyHKTe 5.14, npumeHseTcsa ykasaHHasa B Cucteme KOMUCCMOHHAA Niata 3a yTouHeHre (KoppekLuio)
MnaTexxHOro nopy4eHs, KOTopas BblCHNTLIBAETCA U3 CYMMbI MepeBoja nepey ee 3auncieHnem Ha Cuet KnneHta-lMonyyatens.

5.16. EC HEBO3MOXHO MPUMEHNUTb H OAHOIO YKa3aHHOro B NyHKkTe 5.14 cnocoba oTcnexuvBaHusa MNnaTeXHo onepaumm, a Takxe B C1yyasx, korga no
YTOUHEHHbIM JaHHbIM [NnaTeXHOro Nopy4YeHVs BCe paBHO He YAaeTcs YCTaHOBUTb [olyyaTens, cpeAcTBa XpaHATCsA B cucteme Paysera 4o Toro, moka
MnaTensmk v Monyyatens 06paTuTbesa B Paysera n npejoctaBuT AONOAHUTENbHbIE AaHHbIE, KOTOPbIE MO3BOAT 3a4NCANTL CPEACTBa Ha cYeT
MonyuyaTens (nocne Bbl4eTa KOMUCCMOHHON NAAaThl 3@ yTOUYHeHVe [aaTeXHOoro nopyyeHns 13 CyMMbl NepeBoa nepey ee 3adncneHnem Ha Cuet
KnueHTta-Monyyatens). Takme cpeAcTBa MOryT Takke 6bITb BO3BPALLeHbl [naTenbLuMKy No NMCbMeHHOW npock6be MnaTensLymka. B Takom cnyyae 3a
BO3BpaT CPeACTB NPUMeHsieTcs ykazaHHasa B C1cTeMe KOMUCCMOHHAA NiaTa, KoTopas BbICUATBLIBAETCS M3 CyMMbl NepeBoAa nepej ee BO3BpaTom
MnaTensbLymky.



5.17. KnneHT, B cnyyae obHapyxeHUs nepeyncneHmns Ha ero Cyet Paysera unu c ero Cyeta Payera Ha ero gpyruve cyeTa He npuHagiexatymx emy
CpeACTB, 0683aH HeMeAneHHO coobLMTL 06 3ToM Paysera. KnveHT He nMeeT Npasa pacnonaraTte oMO0YHO NepeBejeHHbIMU cpeacTBaMu. Ecim Ha
Cuet Paysera nnu co Cyeta Paysera KnneHTa Ha ero gyprvie c4eta eHbr 66111 MepeydncieHbl B CBA3M C OLUMOKON UAW APYTUMU CyYasiMu, He
VIMELLMM NOA cO60l MpaBoBbIX OCHOBaHWI, Paysera nmeeT npaso, a KnveHT gaeT 6e30T3bIBHOE cornacue, BblCUUTaTb AeHbr co CueTta KnveHTa
Paysera 6e3 ykasaHusi Ha To KnveHTa. Ecnm Ha CyeTe Paysera KnveHTa He0CTaTOYHO CPeACTB, YTOBbI BbICUMTaTL MO olwmbke Ha ero CueT Paysera nnm
co Cyeta Paysera Ha ero gpyrvie c4eTta nepeynciieHHble AeHbru, KnmeHT 6e30roBopoyHo 065s3yeTcs BepHyTb Paysera oLIM604HO NepeBeAeHHY0 CyMMy
B TeueHum 3 (Tpex) pabounx AHel co AHS NonyyYeHns TpeboBaHNs oT Paysera. CBoeBpeMeHHO He BepHYB 3a4MC/IeHHbIe MO OLUMbKe JeHexXHble
cpeacTBa, KnveHT no TpebosaHMIo Paysera 0653aH 3annaTuTh 3a KaX/Ablli MPOCPOYeHHBIN AeHb neHto B pasMepe 0,05% oT cymmbl MepeBosa.

5.18. KNMeHT MMeeT NpaBo M3MeHWTb IMMUTBI Ha [naTeXHble NepeBobl, BbINOIHWB NPOoLEeAypY AOMOAHUTENBHOO NMOATBEPXKAEHWS YUETHOM 3anucn B
COOTBETCTBUU C yCTaHOBNeHHOI B CcTeMe NpoLeAypoii 1 yCTaHOBUB APYrie IMMUTBLI Ha NMepeBoZbl, KOTopble BCTYNakT B CUTy Yepes 12 (4BeHasuaT)
4acoB Noc/e NOATBEPXKAEHWNS AOMONHUTENBHBIX IMMUTOB. KIMEHT MOXET NPOBEPUTb NMPUMEHNMbIE K HEMY IMMUTbI, MOAKIUYNBLUNCE K CBOEN
YUeTHoi 3anucy. KIMeHT MOXET M3MEHUTb IMMUTLI Ha CBOE OCMOTPEHME, 04HaKo Paysera BNpase orpaHNUYnBaTh pasmepbl IMMUTOB MnaTexHbIX
nepeBoAoB 1 Tpe6oBaThb OT KneHTa NpoiT ZOMOAHUTENbHYIO NpoLedypy NaeHTUdUKaLmm KnmeHTa B COOTBETCTBUN C yCTaHOBNEHHOM B CucTeMe
nopsiakoM. O BCTYNAeHWN B CUY IMMUTA KIVMEHT yBeAOMIISIETCS MO 371eKTPOHHOW nouTe. [JaHHOe NMooXeHVe He MPYMeHsieTcs K iuuam 4o 14
(YeTbipHaAUaATW) IET, @ TAKXe K APYrVM MLAaM, B OTHOLLEHMNE KOTOPbIX MOTYT MPUMEHSATLCS IMMUTLI GUKCMPOBAHHOTO pasMepa.

5.19. KnneHT MoxeT npoBepuTb 6anaHc ceoero Cyeta 1 UCTOPUIO NaaTeXel, MOAKNHOUNBLLNCE B CBOEM YUeTHOM 3anncu. Tam e MOXHO HalnTu
MHPopMmaLmto 0 Bcex KOMUCCMOHHBIX NnaTtax v Apyrux cyMmax, BbICUMTaHHbIX co CyeTa KnneHTa 3a onpejeneHHbl Neproy BpemMeHu.

5.20. KnneHT 3aBepseT, 4uTo:
5.20.1. noctynatowme Ha ero CyeT Paysera cpefcTBa NOyYeHbl He B pe3ynbTaTte NPecTynHON AedaTeNlbHOCTY;

5.20.2. KnveHT He byaeT ncrnonb3oBaTh yc1yr Paysera B He3aKOHHbIX Liefsix, B TOM YMce OCyLLecTBAATb AeNCTBUS 1 onepauvmy B Liensix nerannsaumm
JAeHeXHbIX CPeACTB, NOMyYeHHbIX MPeCTYMNHbIM WAV NHBIM HE3aKOHHbLIM MyTeM.

5.21. KnneHT MoxeT ynpasnate CyeToM Paysera u ocyuecteiate MnatexHele onepaumn co Cyerta Paysera:
5.21.1. N0 NHTepHeTy, NOAKNOUNBLLNCE K CBOEW YUETHO 3anucy;

5.21.2. yepes MNpunoxeHne Paysera (NprMeHAETCA NpuioxeHne «ynpasneHne Cyetom Paysera yepes MpunoxeHne Paysera» nocne Toro, Kak KnneHt
NoATBEPAUT cornacue ¢ ycnosusiMm MpunoxeHuns);

5.21.3. yepes naTexHble CpesCTBa, CBsi3aHHble co CyeToM Paysera (npumMeHsieTcs MpunoxeHuve «MnaTtexHble cpescTBa» Nocae NoATBEPXAEHNS
KnneHtoMm cornacms c ycnosuamm NpunoxeHuns);

5.21.4. yepes gpyrve cpeactea, ykasaHHble Paysera, nocne NnoATeepXaeHns KnveHTa cornacus ¢ ycnoBmaMm UCNOb30BaHNSA Takmnx CcpeacTB.

5.22. MoATBEPXAEHWS, 3aKa3bl, 3asiB/IeHMsI, COOBLLEHNA 1N Apyrue AelicTBUS KNneHTa, ocyLlecTBeHHble Yepes Be6-caliTbl TPeTbMX KL,
noAkMtUMBLLUCE K CucTeme vepes CueT Paysera 1, Takum 06pa3om, MAeHTUONLMPOBaB Cebs, MPLPABHUBAKOTCS K 3aK/THOUEHUNIO CAEMKY,
NOATBEPXAEHHOW 371eKTPOHHOM NOANNCHIO.

5.23. OcywecTBneHwue MNnatexHblx nopyyeHuii co CyeTta Paysera no MHTepHeTy:

5.23.1. Ansa ocywecTBAeHWs MNnaTexHon onepauum no nHTepHety KnveHT 0683aH 3anofHUTL 1 NpeAoCcTaBUTb [aaTexxHoe nopyyeHne, NoATBEpANB
cBoe Cornacue Ha ocyLLecTB/IeHVe NAaTeXHOro nopyyeHuns B Crcteme 31eKTPOHHbLIM CMOCO60M.

5.23.2. MpegocTtaBneHune MNnatexHOro nopy4vyeHns Ha ocyLlecteneHve B Cucteme siBnseTcs cornacnem KnmeHrta Ha ocyLlectieHme MNnatexHom
onepauun 1 He MOXeT BbITb OTMEHEHO (0TMeHa lNnaTeXHoro Nopy4eHns BO3MOXHA TO/IbKO 40 MOMEHTa Havana ocyLlecTBneHuns MaaTexHoro
nopyyeHnss — CTaTyc naatexa 1 BO3MOXHOCTb OTMEHbI MOXHO NPOBePUTL B YUeTHOW 3anncn KnveHTa).

5.23.3. Popmupysa MnaTexHoe NopyyeHre Ha OCyLLeCTBeHNe NepeBoja co cBoero Cyeta Paysera Ha CueT Paysera gpyroro KnveHta, KnueHT moxeT
3aWmTUTL MnaTexHbIli NepeBoy NaposieM nnaTtenbLyvka. B Takom cnyyae, MnaTexHbI nepeBoj OKOHYaTeNbHO OCYLLECTBASETCS TONbKO TOr4a, Koraa
MonyuaTenb ykasblBaeT yCTaHOB/EHHbIN KnveHToM-MnaTenslwmkomM 1 coobLLeHHbIN A nepeAaHHsblin Monyyatento napone nepesoga. Ecam
MonyyaTenb He BBOAUT YCTaHOBNEHHbIN lMNnaTensbLmkoM Naposib, CyMMa naaTexa aBToMaTnyeckn BosspaluaeTca Ha Cyet Paysera MNnatenbLumka no
npotuectsmmn 30 (Tpnguat) gHe. MOMeHTOM aBTopM3aLMm Takoro MnaTexHOro nepeBoja cuMTaeTcs ykasaHue lNonyyaTtenem napons nepesosa,
Takow MnaTexHblli NepeBog He MOXeT bbITb OTMEHEH Moc/e Toro, kak [MonyyaTtens BBeN Napob. KnneHT HeceT MOHYHO OTBETCTBEHHOCTb 3a
Haa/exallyto 1 besonacHyto nepegadyy napons MnatexHoro nepesoga Monyyatento, a Takxke obecneynsaeT packpbiTUe Napoas Toabko MNonyyaTtento
nnarexa.

5.23.4. Mpw 3anonHeHWN M1aTeXHOro Nopy4eHwst Mo UHTepHeTy, KINMeHT MOXeT ykasaTb AaTy OCyLLeCTB/IEHNs MiaTexa B 6yAyLLieM, 04HaKo AaTa He
MOXET NMpeBbILLaThb ABYX N1€T CO AHS 3anosHeHNs MaaTexHoro nopyyeHus. Ecin B ykasaHHbIN AeHb Ha CyeTe Paysera KnvneHTa 6y4eT AOCTAaTOUHO
cpeacTs, MnaTtexHoe nopyyeHune 6yAeT ocyLecTBieHo. MepeBoy Ha Apyroii CUeT Paysera ocyLLeCTBAAETCSA Cpasy NoC/e Toro, Kak HaunHaeTcst
yKasaHHbI AeHb (B 00:00 B COOTBETCTBUIM C 4acoBbIM nosicoM EET). MepeBog Ha 6aHKOBCKUIA CHET OCYLLLeCTBASETCS B CPOKY, YKasaHHble B CrcTeMe.

5.23.5. B ciyuae HenpaBuibHOIO 3anoiHeHVs M1aTexHoro nopyyeHus, MaaTexHblli NepPeBoA He OCYLLECTBASETCS, KPOME UCKNHOUNTENBHBIX ClyYaes,
Koraa Paysera no co6CTBEHHOW MHNLMATVBE YTOUHMB AaHHble [11aTeXHOro nopy4eHns nav nMes AoCTaTouHo MHGOPMaLIMK 4SSt TOFo, YTo6bI
CaMOCTOSITENbHO NMPUHSATE PeLLleHre 0 KOPPEKTHOCTM MHOPMaLIK, KOPPeKTUPYeT MaaTexHoe NopyYeHre 1 OCyLLEeCTB/ISIET ero B 06bIYHOM MOPSIAKE.

5.23.6. B cnyyae HegocTaTouHOM cyMMbl Ha CueTe Paysera gns ocyliecteneHus MaaTexxHoro nepesoaa, MNaatexHblli nepeBo He OCyLLeCTBASeTCs,
oaHako CrcteMa byaeT genaTb MOMbITKM OCYLLEeCTBUTb ero eLle Ha NPoTsXeHUn 5 (NATn) AHei ¢ MOMeHTa nonyyeHus MNnaTexHoro nopyyeHus. Eciv s
TeueHe 3Toro BpemeHun Ha CyeTe Paysera He MOSIBATCA AOCTaTOYHas /19 OCYLLECTBNEHVS NopyYeHns cyMMa, MNnatexHoe nopyyeHve byaert
aHHYIMPOBaHO Y AanbHelLLne MoMbITKM ero oCyLLeCcTBUTL He ByAyT npegnpuHuMatbes. Ecnn Ha Cuete Paysera KnneHTa HeoCTaTOuHO CPeacTB AN1A
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ocyulecTBneHua [MnaTtexHoro nepesoja B O0fHOV BantoTe, HO AOCTAaTOYHO B ApyFOI7I BantoTe, MnateXxHbln nepesoj He 6y,qu OocCyLLecTB/IeH 4O TeX nop,
noka KnueHt He KOHBEPTUPYET Ba/llOTY B Ba/IOTY N/iaTexXa (3@ nckntoyeHnem Cnydaes, Korga KnneHToM 3akasaHa (l)yHKLJ,I/IH aBTOMATUYeCKOM
KOHBEPTaUUM NIn Korga nepeBoAOM On1avymBakoTCA TOBapbl MKW YCIyrn 4yepes cuctemy Paysera).

5.24. YcnoBus Ncnonb3oBaHWs Apyrnx cnocoboB ynpasneHus CueTom Paysera, Kpome ykasaHHbIX B MyHKTe 5.21 HacToswero JloroBopa (3a
ncknoveHemM ynpasneHms Cyetom Paysera no MHTEPHETY), U3/10XKeHbI B OTAENbHbIX [PUN0XKEHNAX, PEryINPYOLWLNX KOHKPETHbIE CMocobbl
ynpaeneHuns CyetoM Paysera. KoHkpeTHoe MpunoxeHue, perynnpytoLliee Apyrie cnocobbl ynpasneHus Cyetom Paysera, npumeHsieTcs k KnveHTy B
cnyyae, ecnn KnveHT xenaeT Noib30BaThCs COOTBETCTBYIOLLMM COCO60M ynpasneHust CuetoM. MpunoxeHune BCTynaeT B CUy C MOMEHTa
noaTBepxaeHns KnneHTom 31eKTPOHHBIM WA APYTM CMOCOB0M, YTO OH 03HaKOMW/ICS C YCIOBUSMU PpUAOXKEHNS 1 BblpaXaeT CBOe coriacue Ha
1CMo/b30BaHWe ykasaHHou B [punoxeHun Ycnyru.

5.25. IHpopMmaLms 06 OCyLLEeCTBAEHHbIX W NMOYYEHHbIX OMepaLmsx NpeAoCcTaBAseTcs B Beinvcke co cueTa KnneHTa. KnneHT MoxeT 6ecnnaTtHo
NPOCMOTPETL AaHHYH MHPOPMALIMIO UK OTMeYaTaTb ee B 1t060e BpeMsi 1 C 0601 NePUOANYHOCTLIO, MOAKIFOUMBLUMCH K CBOEM YUeTHO 3anmncy.

6. BHeceHme 1 CHATUEe HaNNYHbIX geHer

6.1. Paysera npejocrtaBnsaeT KﬂI/IeHTy npaBoO BHOCUTb Ha/IMYHbIe CpeACTBa Ha Cyert Paysera B COOTBETCTBMW C yC/NIOBUAMMU, YKa3aHHbIMI B Cucreme.
Mecra, ycnoBusd, BankoTa, OrpaHN4YeHna 1 LeHbl Ha BHECEHWE HAaNNYHbIX CPeACTB YKa3aHbl 34eCb.

6.2. Paysera npejocrtaBnger KﬂI/IeHTy npaBo CHUMaTb HalNn4YHble A€HbIN CO CyeTa B COOTBETCTBUM C YyCnoBUAMHK, yKasaHHbIMA B Cucteme. MecTa,
ycnoBus, BankoTa, orpaHn4YeHna 1 UeHbl Ha CHATUE HalnYHbIX CPeACTB yKa3aHbl 34eCb.

6.3. I'Ip|/| BHECEeHNWN Ha/IMYHbIX AEHEXHbIX CPeACTB Ha CueT, KnueHT 0693aH caMOCTOSITENbHO nepecynTaTb MX, a Npn CHATNN CO CyeTa Ha/IMYHbIX geHer
— NepecynTaThb X Cpasy Xe rnocsie NosyvyeHns, a Takxe HemMea/1eHHO NpeagbAaBUTb ntobble 3amMeYvaHna nnm NpeTeH3nn No NoOBOAY CyMMbIl AeHer
Ka4vecTBa 6aHKHOTOB, C/IV TaKOBbIe VIMEHTCS.

6.4. Nocne BHeCEHWA HaNNYHbIX CPpeAcTB Ha CyeT, KnneHT MoxXeT pacnosarate IN1eKTPOHHbIMU AeHbraMu cpasy nocsie 3a4ncieHns cpescrs Paysera.

7. MOMeHT nosydeHund lN1aTexHoro nopyyeHus, TpeboBaHus K [NaatexHomMy
MONYYEHWIO U OTKa3 B OCYLLEeCTBAeHWIN [naTexXHOro nopyyeHmd

7.1. B cnyyae, korga KnneHt asnaetca MNaatensLlimnkom, MaatexHoe nopyyeHne cumtaeTca nonyyeHHbIM Paysera (HaunHaeTcss oTcyeT cpoka
ocyLecTBneHVs MnaTexXHOro nopyyeHus) B A€Hb ero nosyyeHus, a ecim MOMeHT noslyydeHus MaaTeXHoro nopyyeHust He CoBnajaeT ¢ paboyrM gHem
Paysera, cunTtaeTcs, uto MnatexHoe NopyveHns 66110 NOAyYeHO B bavKaniwni pabounii geHb Paysera.

7.2. TInaTexHoe nopy4eHue, KOTopoe 66110 Nosy4eHo Paysera B pabounii geHb Paysera, HO He B yCTaHOBNeHHble Paysera paboune yacbl, CHUTaEeTCs
NolyYeHHbIM B 6avmxaniwni paboumnii geHb Paysera.

7.3. MnatexHble nopy4yeHnsa BHyTpy CructemMbl Paysera oCyLLEeCTBASIOTCA HEMEeAIEHHO (40 HECKOIbKUX MUHYT, 38 UCK/TIOYEHMEM C/lyYaes, Koraa
MnaTexHas onepaLuns 3a4epXrBaeTcs B CBA3M C 3aKOHOAATE/IbHbIMY HOPMaMU UKW YCIO0BUSAMI HacTosiLLero /lorosopa), B He3aBUCMMOCTLW OT Paboumx
vacos Paysera.

7.4. Paysera MeeT NpaBo XpaHUTL Ntobble MnaTexHble MopyYeHys, MpesocTaBaseMble N06bIM COrIacoBaHHbLIM C Paysera cnocoboM, a Takxke XpaHuTb
nHbopMaLto o Bcex MnaTexHbIX onepaLusx, KoTopble 6bin ocyLLecTBAEHbI KnveHTOM 1am no MnatexxHomMy nopydeHuto KnueHta. Paysera moxet
NpeAoCTaB/sATb YNOMSIHYTbIE B JaHHOM MyHKTE MaTepurasbl KNMeHTY W/Unm TpeTbUM AMLAM, UMEIOLLMIM NMPaBOBOE OCHOBAHME Ha MoayYeHne Taknx
AaHHBIX, KaK JoKa3aTebCTBa NPeAoCTaBAeHNs MnaTeXHbIX MOpyYeHUiA /Man ocyLLecTBAeHNS MaTeXHbIX onepaumii.

7.5. NpepocTtaBnsiemble KnveHToM lNaaTexHble NOpyYeHUs AO/DKHbI COOTBETCTBOBATbL TPEOOBAHMNSAM K MPefOCTaBAEHNIO Takoro MaaTexHoro
nopy4veHns n/nnm cogepxxaHuio NaaTexxHoro NopyveHuns, NpesycMoTPeHHbIM 3aKOHOAATeNbCTBOM 1 Paysera. MNpegoctaBnsemMble KnvieHTOM
MnaTeXHble MoOpy4eHUs A0MKHbI B6bITb CHGOPMYANPOBaHbI YETKO U HeABYCMbICAEHHO, A0/MKHbI 6bITb OCYLLECTBUMBI, B HUX JO/IKHA ObITh YeTKO
BblpaxkeHa Bons KnveHTa. Paysera He MpUHUMaeT Ha cebst OTBETCTBEHHOCTYM 3a OLLVGKM, PaCXOXAEHWS, MOBTOPEHMS U/UAN NPOTUBOPEYS B
MnaTexHbIX nopyyeHnsax KnneHTa, BkaoYas, HO He OrPaHNYMBasCb KOPPEKTHOCTLIO PeKBM3NTOB MnaTexHoro nopyyeHus Knnenta. Ecin B
npegoctasneHHoM KnneHTom MaaTexHoM NopyyYeHn HefoCTaToOuHO AaHHbIX AN OHO COAEPXUT HeAOoCTaTKM ApYroro xapakrtepa, Paysera, B
3aBUCUMOCTY OT XapakTepa HeJoCTaTKoB N1aTexHOoro nopy4veHns, MoXeT 0TKa3aTb B OCyLLLeCTBAEHUN Takoro MaaTexHoro nopyyeHums uim
OCYLLLeCTBUTb €ro COracHo AaHHbIM, YKa3aHHbIM B [11aTeXHOM NopyYeHnn.

7.6. Paysera BrpaBe 0TKa3aTbCs OCYLLeCTBAATb [11aTeXHOoe NopyYeHME, eCIN BO3HUKAOT 060CHOBaHHbIE COMHEHMS B TOM, YTO M1aTexHoe nopyyeHve
npeAocTaBneHo KAMeHTOM 1Y ero 3aKOHHbIM MPeACTaBUTENEM, U B COOTBETCTBUN NPeAOCTaBNEHHbIX Paysera JOKyMeHTOB Tpe6oBaHUsAM,
YCTaHOB/EHHbIM 3aKOHOM UK Paysera, A B MOAMHHOCTI N KOPPEKTHOCTM NPeA0CTaBIeHHbIX 40KyMeHTOB. Ecin y Paysera Bo3HMKatoT
060CHOBaHHbIe NMOA03peHUs, UTO MnaTexHoe NopyyeHune 66110 NPeAOCTaBNAeHO He KNMEHTOM NN ero 3aKOHHbLIM MpeACTaBUTeNEM, UK MO NOBOAY
MOA/IMHHOCTU NPEAOCTaBNEHHbIX AOKYMEHTOB WM 3aKOHHOCTYW NPeA0CTaBAeHHOrO MNaTexHOro NopyyYeHns UK ero cogepxaxus, Paysera umeet
npaBo NoTpe6oBaThb, UTO6bLI KIMEHT 3@ CBOV CHET AOMNONHUTENLHO NOATBEPAN NPeAoCTaBeHHOe MnaTexHoe NnopyyeHne U/unv npegoctaBsun Paysera
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AOKYMEHTbI, NoATBEPXKAakoLLmMe npaBo L pacnopaxXatbCa AeHeXHbIMW CpeACTBaMi Ha Cyerte, Unu xe Apyrue ykasaHHble Paysera AOKYMEHTbI. B
cydasnX, ynoMaHyTbIX B AJaHHOM MYyHKTE, Paysera AEVICTByeT B LieN1aX 3aTbl 3aKOHHbIX NHTEpeCcoB KnueHrta, Paysera, a Takxe Apyrux nuy, no3Tomy
Paysera He HeCeT OTBETCTBEHHOCTU 3a y6bITKI/I, NMOHeCeHHbIe B CBA3W C OTKa3OM B OCYLLEeCTBNEHUNN MnatexHoro nopy4yeHus.

7.7. KnneHT 065a3aH o0becneynTb Hannume Ha ero CyeTe 4OCTaTOYHOM CyMMbI AeHEr B HY>XXHOI BantoTe A4/ OCyLLeCTBAeHUst M1aTexXHOro nopy4eHuns
KnnenTa.

7.8. Mepeg ocyLuecTBneHVeM lNnaTexHoro nopyyeHus KnveHta, Paysera meeT npaBo notpe6oBaTh OT KnveHTa NpeAocTaBuTb JOKYMEHTHI,
[0Ka3blBakoLLMe 3aKOHHOE MPONCXOXAEHME CPEACTB, CBA3aHHbIX C M1aTeXHbIM nopyyeHvem. Eciv KnneHT He MpejoCcTaBUT Takmnx AOKYMeHTOB, Paysera
BrpaBse 0TKasaTb B OCYLLEeCTBAEHUN 1aTeXHOro nopy4veHus.

7.9. Paysera BripaBe npueieKkath TPETbUX /L, YaCTUYHO UK NMONHOCTLIO B LIeNsAX OCyLlecTBneHns MnatexHoro nopyyeHus KnneHra, ecam Toro
TpebytoT NHTepeckl KnveHTa n/unm cyTb ocyLecTsasemMoro MnaTexHoro nopyyeHus. B cnyyae, ecam Ans ocyllecteaeHms MaaTexHoro nopyyeHuns
KnneHTa He0b6Xx0AMMO NPOMN3BECTU U Aanee OCYLLEeCTBAATL ero Yepes Apyroe pMHaHCOBOE yupexaeHne, 04Hako JaHHOe yupexieHue
npvocTaHaenneaet MnatexHoe nopydeHvie KnveHTa, Paysera He HeceT OTBETCTBEHHOCTY 3a Takue AelcTBUA GUHAHCOBOTO yUpexaeHus, Ho
npeAnpUHNMAaeT MoMbITKA ANS BbIACHEHWA NPUUYNH OCTaHOBKM lMN1aTexHoro nopyyeHuns. Paysera nmeeTt npaso NpuUoCcTaHoBUTL U/WV NPekpaTtnuTb
ocyLecTBneHe MnatexHoro nopyyeHus Knnerta, ecnv Toro TpebyeT 3aKOHOAaTENbCTBO AN 3TO HEO6XOAMMO MO VUHbIM NPUYNHAM, He3aBUCALLMM OT
Paysera.

7.10. Paysera, OTKa3aB B OCyLLecTBNEHNN [MnatexHoro nopy4eHuns KnuneHTa, HesamegnnTeNnbHO COO6UJ,aeT 06 3TOM K!'II/IEHTy nnun cosjaet ycnosusa 4n4
O3HaKOMJIEHNA C TakKM COO6LLI,eHI/IEM, 3a NCKNr4YeHneMm ciy4yaes, Korga Takoe COOGUJ,EHI/IE TEXHUNYECKN HEBO3MOXXHO 1AW 3anpeLlieHOo akTyalbHbIMU
3aKOHOAATe/IbHbIMW aKTaMW.

7.11. Paysera He NMPpUHNMaeT N He OCyLLecTBAAeT MnaTexHbIX nopyquMVl Ha CueTe KnueHTa, ecin feHeXHble cpeacTBa Ha Cyete apecToBaHbl Nan
npaeo KnuneHta pacnopsaXaTtbCa CcpeAcTBaMy OrpaHN4YeHo A4pyrimmMm 3aKOHHbIM CNocobom, a Takxe ecn onepauny NpuUoCcTaHaBANBalOTCA B C/1ydasx,
npegycMoTpeHHbIX NPUMEHVMbIM 3aKOHO4aTe/IbCTBOM.

7.12. Ecnmn MNnaTex Bo3BpaLLaeTcs no npnynHam, HesaBncaLw MM oT Paysera (HeTouHble AaHHble M1aTexHoro nopy4veHus, 3akpbiT Cyet Monyyartens, no
BVHe BblbpaHHOro MNnaTenbLyKOM NocpeAHMKa 1 T.M.), BO3BpaLLaeMas cyMmMa 3aumcnsetca Ha CueT. KoMuccnmoHHbIe, 3annadeHHble MnaTtensLlynkom 3a
ocyLectsieHve [aaTexHoro nopyyeHus, He BO3BPALLAIOTCS, a TakxKe co CyeTa MOryT B3MMaTbCS CBA3aHHbIE C BO3BPATOM JeHEeXHbIX CPeACcTB
KoMunccmnmoHHble naaTbl 3a pacxo/bl, MpYMeHeHHbIe B OTHOLLeHUK Paysera.

7.13. IHMuMmnpoBaHHble Paysera lMaaTexHble MepeBosbl, e MO3BOJSIOT TEXHUYECK/ e BO3MOXHOCTH, MOTYT 6bITb CPOUHBIMU 1 HECPOUHbIMU. Croco6
MnaTeXHOro nepeBoja, eC/ NO3BONSIOT TEXHNYeCKe BOSMOXHOCTY, BbibupaeT KnneHT. Ecin KnveHT He BbibUpaeT criocoba MnatexHoro nepesosa,
CUMTAETCS, YTO OH MHULMMPOBaN MaaTexHbIli NepeBog No Hanbonee 61aronpUSTHLIM A5t KNnneHTa yCi0BUAM, KOTOPbIe ONpeAensitoTcs CUCTEMOIA
aBTOMaTUYeCcKU.

8. MpeaocTaBaeHme 1 aHHYAMPOBaHKe COrnacks, OTMeHa M1aTexHoro nopyyeHns

8.1. MnaTexHasn onepauus CYNTaeTCs aBTOPU3NPOBAHHOM TONBLKO TOrAa, Koraa Maatensmk npejocTaBaseT cornacue Ha ocyLecTBieHe onepauun.
Cornacue Ha ornepauuto, npeAocTaBaeHHOe NocpesHUKY Paysera, cumMTaeTca npejocTaBneHHbIM camoi Paysera. KnmeHT ([haTenbLymk) MoxeT
npeaoctaBnTb Cornacue yctaHoBNeHHbIM Paysera nam cornacoBaHHbIM Mexay Paysera n KnneHTtom cnocobom. Cornacume, npejocTaBieHHOe B
NUCbMeHHOW popme, A0KHO 6bITb MOANMCaHO KAMeHTOM 1an ero 3aKoHHbIM npejctasuTenem. Cornacve Takxke MOXeT 6biTb MOATBEPXAEHO
3/1EKTPOHHOW NOANMNCBLIO, MaposieM, KOAamu U/Unun Jpyrummn cpeactBamu yA0CcToBepeHns anvHocT. Cornacve Ha ocylectsieHue MNaatexHon
onepauun UM Heckonbkux MaaTexHbix onepawumii Takke MOXeT 6bITb NpeAocTaBneHo Yepes MNonyyaTtens UaAv NocTaBLLmKa YTy MHNLMNPOBaHNSA
nnatexa. Cornacue, noatesepxaeHHoe KnveHtom (MnatensLymkom) ntobbiM 13 CnocoboB, NpesycMOTPEHHbIX B 3TOM MYHKTE, CHUTAeTCs 3aBepeHHbIM
JAOMKHBIM 06pa30oM, MMEIOLLMM Ty Xe HPUANYECKYHo, YTO 1 NoANMCaHHbIA KnneHToM (ero npeactaBuTenemM) bymMaxHbli JOKYMEHT, A0MycKaeTcs B
KayecTBe [0Ka3aTe/bCTBa MNP paspeLLeHn Cnopos Mexay Paysera n KaneHToM B cyfax v Apyrnx yupexaeHusax. KnveHT He nmeeT npasa ocrapunsaTtb
ocyllectBieHHyto Paysera naTexHyto onepauuto, eciv MnaTexHoe nopyyeHue 6ui10 noateepxaeHo Cornacvem, NpeAocTaBneHHbIM B JaHHOM MyHKTe
OMMCaHHbIM CNOCO6OM.

8.2. Cornacve KnmneHta (MnatensLymka) npeAoCcTaBaseTca 40 ocyLecTBaAeHNs MNaaTexxHon onepaunn. MNpun HanuumMm AoroBopeHHoCTN Mexay KnveHtom
(MnatenbLumkom) n Paysera, MnaTexHas onepauus MoXeT 6bITb aBTOPM3MPOBaHa, T.e. Cornacne KnveHta MoOXeT 6bITb MoNy4eHo nocne
ocylecTBneHus MNnaTexHo onepaunu.

8.3. KnneHT cornaceH, Uto, ocyLecTsnsis MnaTexHyro onepaumto, Paysera 6yzeT nepesaBaTb yka3aHHYHO B MaaTeXHOM NopyveHnn MHGopMaLmio
(BKNtoYas MepcoHanbHble AaHHble KaveHTa) Anuam, HenocpeACTBEHHO CBSI3aHHBLIM C OCYLLeCTBIeHNEeM Takow MnaTexHon onepaumm -
MeXAyHapOAHbLIM OpraHv3aLvaM NAaTeXHbIX KapT; NPeanpusTUsaM, obpabaTbiBatoLLMM MHGOPMALMIO O pacHeTax naaTexHbIMy KapTaMu; MOCTaBLLMKY
MnaTtexHbIx ycnyr MonyyaTens; onepaTopy CMCTeMbI, UCMO/b3yeMoli AN OCyLLecTBAeHMs [naTeXHOW onepaummn; nocpesHnkam Paysera n
nocTaBLUMKam ycayr Monyyatens; NocTaBLMKy YCIyrn MHULMMPOBaHWS naaTtexa; Monyyatento.

8.4. MopafoK oTMeHbI [1aTexHoro nopy4eHus:

8.4.1. MNnatexHoe nopy4yeHune He MOXeT 6bITb OTMEHEHO MOC/1e TOro, Kak ero nonyymnTt Paysera, 3a NcKr4veHrem npegycMoTpeHHbIX ,ﬂ,OI’OBOpOM
cny4vaes;



8.4.2. ecnn MnaTexxHasn onepauns nHMummpyetcsa Monyyatenem, yepes MNonyyaTtens (Hanpumep, Npu onaaTe NAaTeXHOM KapTol) Nav NOCTaBLLMKOM
YCIyrn MHULMMPOBaHNSA naatexa, MaatenbLlimk He MoXeT OTMeHUTb [aaTexHOoro nopyyeHns nocne Toro, kak MnatexHoe nopy4eHne 66110
oTnpasneHo, MNnaTenbLUnK Aan cornacne nocTaBLLMKY YCIYr MHULMMPOBAHWA NaaTexa Ha nHuumaumio MNaatexxHon onepauumn nnm NnatensbLimk
npegocTtaBua MNony4datento Cornacre Ha ocyLlecTBieHve lNnaTexHon onepaunuy;

8.4.3. MnaTexXHble MOpyYeHMsi, MpefyCMOTPeHHble MyHKTOM 5.23.4 HacToswero loroBopa, MOryT 6bITb OTMEHEeHbI 40 KOHLa paboyero gHsA Paysera, He
nosjAHee, 4eM 3a AieHb /0 OCYLLeCTBIEHWS NaaTexa;

8.4.4. No NCTeYeHNM CPOKOB, MPefyCMOTPeHHbIX NyHKkTamu 8.4.1—8.4.3 JloroBopa, lNnatexHoe nopyyeHne MOXeT ObiTb OTMEHEHO /MLLb B C/lyYae
JLOCTUXEHUA A0roBOpPeHHOCTU Mexay KnueHToMm (MnaTensLymkom) 1 Paysera, kpoMe Toro, B NpeAycMOTPEHHbIX MyHKTOM 8.4.2 ciy4vasix Heo6XoANMO
cornacue Monyyartens.

8.4.5. Ecnm MnaTeXHas onepauuns nHuUmMmpyetcs Monyyatenem nam yepes Monyvarens nocpeACcTBOM NAaTeXHOM KapTbl 1 TOYHas CyMMa onepauuy Ha
MOMEeHT NpejocTaBneHns MNnaTeNbLUMKOM COracus Ha OCyLLeCTB/IeHMe MaTeXHON onepauun HemsBecTHa, Paysera MoxeT pesepBrpoBaTh CpeACTBa
Ha Cyerte MnaTenbLyKa TONBKO B TOM C/lyyae, e MnaTensLlymk npejocTaBua CBOe COracve Ha pesepBaLio KOHKPETHOM CyMMbl. Monyuns
MH$OPMaLMIO 0 TOYHON cyMMe [MnaTexxHoM onepaumu, Paysera o6a3yeTca HesameInTeNbHO 1 He Mo34Hee, YeM nocne nosayyeHus MaatexxHoro
nopy4YeHusi, OTMEHUTb pe3epBaLto cpeacTs Ha CyeTe MnatenbLyymka.

8.5. Paysera 3aumncssieT cpeAcTBa Ha CYeT 1 CnincbiBaeT cpescTBa co CYeTa B COOTBETCTBUM C YHUKANbHBIM UAEHTUGMKATOPOM, YKa3aHHbIM B
MnaTeXHoM nopyyeHUn — HomepoMm CyeTa Paysera nnm Homepom CyeTa, COOTBETCTBYtOLLIEro cTaHAapTy IBAN. Paysera vmeeT npaBo, HO He 065s13aHa,
npoBepsiTb, COOTBETCTBYET /N YHUKANbHbIN NAEHTUOUKATOP MMeHUN 1 daMunmm (Ha3BaHWo) Bragenbla CyeTa B nosydeHHOM [M1aTexXHOM nopyyeHun.
B cnyyae, korga Anst 3auncneHns geHer Ha CHeT nam cnvcanms co CyeTa Paysera NpefocTaBaseTcs YroMsHYThIA YHVKaNbHbIA nAeHTUGMKaTOop, 1
MnaTtexHoe nopy4eHye 66110 OCYLLECTBEHO MO YKa3aHHOMY YHVKaNbHOMY NAEHTUdUKATOPY, AaHHOE MaaTexHoe nopyyeHne cumtaeTcs
OCyLLIeCTBNEHHbIM AO/KHBIM 06pa3oM. Ecin Paysera ocyLLecTBAsIeT MPOBepKy 1 onpejensieT 04eBMAHOE HeCoBMageHe MeXAy NpesocTaBieHHbIM
Paysera YHUKaNbHbIM UAEHTUOMKATOPOM U UMeHeM 1 damunvein (HasBaHveM) Bragenbla CueTa, Paysera MeeT NpaBo He OCYLLECTBASTh TaKyHo
MnaTexHyto onepawuio.

8.6. Ecnn Paysera nonyuaeTt MnatexHoe NopyyeHre Ha MepeBoy AeHEXHbIX CPeACTB Ha NAaTeXHbIN cYeT Apyroro nocTasLuMKa MNnaTexXHbIX ycnyr,
Paysera ocyuiectenseT Takyto [aaTexHyto onepaumio no ykasaHHOMY YHUKaNbHOMY UAEHTUPUKATOPY B MOYyYEHHOM [11aTeXHOM NopyYeHnn — Homepy
nnaTexHoro cyeta Monyyatens popmata IBAN, 3a ncknroyeHrem ciyyaes, KOraa AaHHbIM NOCTaBLUMKOM [MnaTeXHbIX YCNyr He Ncnosb3yeTcs popmat
IBAN. Paysera He HeceT OTBETCTBEHHOCTM 3a HenpeAoCTaBAeHNE NN HEBEPHOE NpejoCTaBeHNe YNOMAHYTOro YHKanbHoro ngeHtndurkatopa s
MnaTexxHOM MOpyYeHUU U/VAK Cay4au, Koraa NocTaBLUMKOM MnaTexHbIX ycnyr MNoayyaTens ycTaHOBAEH APYroi YHUKaNbHbIV ngeHTuduKaTop Ans
HaAnexallero ocyLecTsieHns MNnaTeXHol onepaumm (3a4nNcieHns 4eHer Ha naatexHbli cueT Monyyartens).

8.7. B clyyae Heo6XoaMMOCTU U/Unv TpeGoBaHKS YUpeXaeHWs Apyroro rocyAapcTea, Paysera MeeT NpaBo Ha NoJlyYeHve A0MNONHUTENBHOM
NHbOPMaLMK (HanpyMep, UMeHN 1 GaMUaIMN UK Ha3BaHWK MonyyaTens, Koga naatexa), HeO6X0ANMOW AN1st HageXallero ocyLLecTBAeHS
MnaTexHoro nopy4veHus.

9. 3anpeLleHHad AeAaTelbHOCTb

9.1. MNonb3ysacb ycnyramun Paysera, KnneHTy 3anpeLueHo:

9.1.1. He COGJ’IK)ABTI: ycnoBsuA Aoroaopa, I'Ip|/|n0>KeH|/||7| K HEMY, 3aKOH U Apyre HOpMaTBHbIE aKTbl, BK1lOYadA HO HE OrpaHN4YnBanCb HECO6J1}O,D,€HVI€M
MPaBOBbIX aKTOB, CBA3aHHbIX C NMpeaoTBpalleHneM OTMbIBaHUA AeHer N (I)VIHaHCI/IpOBaHI/Iﬂ Teppoprsma;

9.1.2. HapywaTb npaBa Paysera v TpeTbUX AL, Ha NMPUHaZANexXaLle UM TOProBble Mapku, aBTOPCKUe NpaBa, KOMMepyeckre TaliHbl 1 Apyrie npasa Ha
WNHTENNeKTYalbHY COB6CTBEHHOCTD;

9.1.3. npeAocTaBsTbL Paysera HeBepHyHo, BBOASLLYHO B 3ab6/1yXXAeHWe UM 3aBEAOMO JIOXHYH MHPOPMaLMIO, 0TKa3biBaTb B MPeoCcTaBAeHN
NHbOPMaLMM NN OCYLLLECTBAEHNN APYTUX AeACTBUIA, KOTOPLIX 060CHOBaHHO TpebyeT Paysera;

9.1.4. NnpeAoCTaBNSATE TPETbUM NMLIAM HEBEPHYHO, BBOASLLYIO B 3a61yXAeHVe UV 3aBeA0MO JIOXHYI0 MHPopMaLmio o Paysera 1 coTpyaHUYecTBe C
Paysera;

9.1.5. OCYLLeCTBNATb NN NoNy4daTb NepeBobl AeHEXHbIX CPeACTB, ec/n KI'II/IeHTy 6bI/10 M3BECTHO UK AO/DKHO 6bITb M3BECTHO O TOM, UTO AdaHHblE
cpeacTBa nony4vyeHbl HE3aKOHHbBIM cnocobowm;

9.1.6. cnonb3oBaTb ycayrn Paysera, KOr4a 3To BbI3blBAET YEbITKY, HECEHWE OTBETCTBEHHOCTY U ApYre HeraTBHbIE NPaBoBble, GYHAHCOBbIE
nocieAcTBUA WAV yLLep6 AeN0BOM penyTaumm;

9.1.7. nonb30oBaTbCa ycnyramm Paysera B TOM cilyyae, Koraa KAaneHT, ero npesctaBuTesb, OCYLLECTBASIEMbIA UAN NolyYaeMblii [naTeXHbIR nepeBos
0oTBEYAET KPUTEPUSIM, U3/TOXKEHHBLIM B CMIMCKE OFPaHMYeHWin Ha NpejocTaBneHve yoyr Paysera, pasmelleHHOM Ha Be6-cTpaHuLe Paysera;

9.1.8. pacnpocTpaHATL KOMMbIOTEPHbIE BUPYChHI U MPeANPUHMMATE Apyrie AeCTBIS, KOTOpble MOMyT HapyLnTb paboTy CUcTeMbl, HaBPeAWUTL UK
YHUYTOXUTL MHOPMaLIO, @ TakKe MPUYNHAUTL Nto6ol Apyroli Bpes Cnucteme, 060pyA0BaHMIo UV MHPopMaumn Paysera;

9.1.9. coBepLuaTh NtobbIE APYyrie yMbILLIEHHble AeCTBIS, KOTOPble MOTYT HapyLIWTL NpejocTaBneHne Ycayr Paysera KnnmeHTy nnm TpeTbumM anuam,
N16o NpensaTcTBoBaTh GYHKLMOHNPOBaHNIO CUCTEMBI;


https://www.paysera.lt/v2/ru-LT/kontrakt/ogranichenija-vykupa-deneg

9.1.10. opraH130BbIBaTb HE3aKOHHbIe a3apTHbIE UrPbl, HE3aKOHHYH TOProB/It0 aKLMAMK, MHAEKCaMK, CbipbeM, BantoTol (Hanpumep, Forex),
onumoHamu, 6upkeBbiMy poHAamu (ETF); npefoCTaBAsiTL YCIyr TOProBAW, MHBECTUPOBAHUS N APYTie YCIYT Ha BallOTHBIX 61pyxaX, pbiHKax Forex
1 B APYrVX CUCTEMaX TOProB/W 3/1eKTPOHHOI BatOTOM; 3aHNMAaTbCSl He3aKOHHOW TOpro./ieit TabauHbIMU N34eNUSMI, aIKOTO/IEM, OTMYCKaeMbIMU M0
peLenTy lekapcTBaMu, CTeponAaMU, OpYXVeM, HAPKOTUYECK MY BELLLeCTBaMK, a TakKe CBA3aHHOI C HMW aTpnBYTUKO, NpoAyKLmeit
NMopHOrpadu4eckoro cosepxaHusi, He MNLEH3MPOBAHHbLIMUN 10TePeliHbIMN BUeTaMU, HeneraabHbIM NPOrPaMMHbIM 0BecrneyeHeM U ApYrMu,
3anpeLyeHHbIMI 3aKOHOM MpeaMeTaMu 1 NpoayKLmnels;

9.1.11. NPUHMMaTL NAATEXW B HEPErynnpyeMoli /Ui HeKOHTPOAVPYeMOi BUPTYanbHOI BantoTe, MOKynaTb, KOHBEPTUPOBATL UK KaKUM-T1M60
APYrM Cnoco60oM pacropsxkaTbCsl eto (3anpeT pacrpocTpaHIeTcsl Ha OCyLLECTB/IEHME W MONyYeHe NepeBoA0B U3 06MEeHHIKOB BUPTYasibHOM BantoTbl);

9.1.12. 6e3 NpeBapUTENbLHOrO NMCbMEHHOrO cornacus Paysera npeAocTaBnsTe GUMHAHCOBbIE YCAYT U/UNKN 3aKOHHO OpPraHn30BbIBaTb TOProB/0
aKUMSIMU, HAEKCaMK, CbipbeM, BantoTaMu (Hanpumep, Forex), onunoHamu, upxesbiMy doHgamm (ETF), npegocTaBnaTb yciyru no Toprosne,
VHBECTMPOBAHWIO AW APYrue YCIyrin Ha BaatOTHbBIX 6upxax, peiHkax Forex n gpyrmx cnctemax TOProsiv 31eKTPOHHOM BantoTon. Ecnv kaneHT
HamepeBaeTCs NPeAoCTaBNATb PUHAHCOBBIE YCIYTU C UCNOAb30BaHNeM CueTa, OH 06513aH MMeTb AeliCTBYIOLLYIO NMNLLEH3MIO (pa3peLLeHme), BbiaHHY
rocyAapcreom-uneHom EBponerickoro Cotosa Ui TpeTbeli CTPaHOM, KOTOpas HaNoXWIa 3KBUBANEHTHbIE UV aHaNoTNYHble TpeboBaHMA, U
KOHTPOAMPYETCA KOMMETEHTHLIMM OpraHaMu B OTHOLLEHWW CObOAeHNS 3TUX TpeboBaHMA;

9.1.13. 6e3 npesBapUTENbLHOIO NMCbMEHHOMO cornacusi Paysera 3aKOHHO OpPraHM30BbIBaTb a3apTHbIE U I0TEPeiHbIe UMPbl, @ TakXKe OCYLLeCTBAATL
APYTYIO AesTeNbHOCTb, TPEBYHOLLYO NNLIEH3VPOBAHMS UM PaspeLLeHnid. ECnn KnneHT HaMmepeBaeTcst MPejOCTaBAATL BbllleykasaHHble yCayri
ncnonb3yst CHeT, OH 0653aH MMeTb AeliCTBYIOLLYIO MLEH3MI0 (pa3peLleHyie), BblAaHHYO rocyAapcTBoM-4aneHom EBponelickoro Coto3a 1
KOHTPOANPYEMYHO KOMMETEHTHLIMW OPraHaMu B OTHOLLEHWUW COBOAEHNS AaHHBIX Tpe6oBaHWI;

9.1.14. nmeTb 6onee ogHoro CueTa; permcTprpoBaTh YHETHYHO 3annch Ha BbIMbILLUIEHHOE UK Yyxoe NMS, He obnajas A0BePeHHOCTbLIO Ha 3TO;
pervcTpnpoBaTth YYeTHYI0 3anuch, NOb3YSCh YCIyraMmu AL, Uav Be6-caiToB No NpeAocTaBneHN0 aHOHUMHBIX TefleGOHHbBIX HOMEPOB WY aApecoB
371eKTPOHHOW MOYThI;

9.1.15. okasbiBaTb yanyru, 3anpeLlleHHble 3aKOHOM UK APpYrMU HOPMaTBHbIMW akTaMy, MpoTuBoOpevaLlme 06LL|,€CTBEHHOMy nopsaAaky N MopanbHbIM
npuHUMnam;

9.1.16. nogkntoyatbcs K Cucteme aHOHMMHO (HanpumMep, Yepes cepBepbI-NMoCpesHUKN (MPOKCK));

9.1.17. coobLate TPETbMM NnLam Maponv v apyrvie NepCoHaNN3NPOBaHHbIE AaHHbIE ANs cOBMt0AeHs 6e30MacHOCTY MNaTexXHbIX CPeACTB U1
Mo3BO/ISAITE TPETLVM /IMLLAM MO/Ib30BaThCs YCIyraMu oT UMeHN KveHTa.

9.2. KnneHT 06513yeTca BO3MECTUTB /ltobble HemocpeACTBEHHbIe YObITKY, WTpadbl 1 Apyrne AeHexHble CaHKLMKW, HasloXeHHble Ha Paysera, BKoYasi, HO
He OrpaHNYMBasCh, MO NPUYNHE HECODNIOAEHUS UK HapyLLeHVs NyHKTa 9.1 gaHHoro Jlorosopa no BuHe KnveHTa.

9.3. KIMeHT HeceT OTBETCTBEHHOCTb 1 06513yeTCsl BOSMECTUTb Y6bITKYM, MOHECEHHbIe Paysera, ApyruMmn KnneHTaMm Paysera n TpeTbUMUN IMLLAMU B CBA3M
C ncnonb3oBaHnem KnneHtom Ycnyr Paysera v HapyLLeHneM HacTosiLero loroBopa uauv MpunoxeHnii K Hemy.

10. OTnpaeka coobuleHmnn CTopoHamy, obLLeHne ¢ KneHTamu 1 KOHCynbTauns
KIneHToB

10.1. KnneHT NoATBepXXAaeT, UTO COrnaceH C TeM, UTo byaeT yBeAoMAATLCS Paysera nyTeM pasMeLLeHnst COObLLeHNIA Ha Beb-cTpaHuLe Cuctemsl v
OTMpaBKM COOBLLEHNI Ha aApec 3NeKTPOHHOW NMOYTbI, ykasaHHbIV KnneHTom B CucTemMe Npuy perncTpaummn, unm oTnpaBky NnceM no agpecy,
yKazaHHOMY KnneHTOM npu pernctpaumm B Cucteme, am otnpaBku SMS-coobLeHnii B ciyydasix, korgaa KaneHT npu perucTpaumm ykasan To/ibko Homep
MObUIbHOrO TenedpoHa. KnneHT NoATBepXKAaeT, UTo yBegoMeHne Paysera, AocTaBneHHOe Nt06bIM M3 BbllLeyka3aHHbIX CMOCOb0B, cunTaecs
JOCTaB/IeHHbIM A0/KHBIM 06pa3oM. YBeoMNeHWsi Mo noyTe nnm SMS-coobLyeHreM OTNPaBASOTCS LWL B TOM Clyyae, ecn KAveHT He ykasan cBoi
agpec an. noyTbl. ECn Takme yBeAOMNEHNS He CBSi3aHbl CO 3Ha4YMMbIMU MOMNpaBkaMu K ycnoBmaM [loroBopa, cHmtaeTcs, Y4to KnveHT nonyymn
yBeAOM/IeHVe B TedeHre 24 4acoB C MOMeHTa ero nybankaumm Ha Beb-cTpaHuLe CcTembl, oTApaBku KnveHTy No 31eKTpoHHOM noyte nnm SMS-
coobLyeHnem. Ecm coobleHre oTApaBaieHo B MMCbMe MO NnoYTe, cYnTaeTcsl, YTo KAMeHT nosyyunn ero B TedeHune 5 (Natun) pabounx gHel nocne
OTMNpaBKyW, KpoMe calyyaeB, korga no ¢akty KnnmeHT nonyyvaeT yBejoM/eHMe Mo NoYTe No3AHee, YeM B YCI0BUAX, U30XKEHHbIX B 3TOM YacTn

Jorosopa. CoobLeHns KnveHTa (3anpockl, Xanobbl Uv NpeTeH3nnN) CHNTalTCA AOCTaBNeHHbIMU B ieHb 1X OTMNPaBKK, ecv OHW oTnpaseHs! ¢ 8:00 go
20:00 (EET). CoobLueHus, oTNpaBneHHble B Apyroe Bpemsi, cumTatoTcs goctaBneHHbiMu B 8:00 (EET) cnegytoLLiero gHs.

10.2. Echv loroBop 3ak/to4eH C MHOXECTBEHHOCTLIO MWL (BNaZebLamiy o6LLero cyeTa 1 T.n.), Paysera MeeT NpaBo aApecoBaTh yBejOMAeHNs
no6oMy 13 3TX Anu. laHHoe Lo 0653yeTcs nepesaTth nosyydeHHy nHGopMaumio ApyruM ykasaHHbIM B loroBope imuam.

10.3. O cyLlecTBeHHbIX Nonpaskax K ycaosuam [lorosopa KnveHT nHpopmupyeTcs 3a 60 (LuecTbAecaT) AHeit A0 BCTYyMIeHUS B CUY NOMpPaBoK.
Cuntaetcs, uTo KAneHT nofyunn ysejomieHve, N U3sMeHeHVs yciosuii Jlorosopa BCTyNarT B CUy B TedeHur 60 (LecTnaecsTn) gHel C MOMeHTa
oTnpaBky KNneHTy yBeOMAEHNS MO 3/1. MOYTE AN APYTMMUN CMOCobamMu, KoTopble KnveHT ykasan npu pernctpaumm (no noyte nam SMS-coobLieHmem
CO CCbINIKOM Ha COOTBETCTBYHOLLIED Be6-CTpaHuLy). MHpopmaLmsi o nonpaskax K ycnosusmM [loroBopa A0NOAHUTENBHO NyBANKYeTcs Ha Be6-CTpaHuLe
Cucremsl.

10.4. TepMuH 60 (LLeCTAeCATY) AHE He MPVYMEHSIeTCS U yBeAOMEHUS NMPeA0CTaBAAOTCS B COOTBETCTBUM C MOPSIAKOM, YCTaHOBAEHHbIM MyHKTOM 10.1,
B C/IeAyHOLLMX CTyYasX:



10.4.1. ycnosus [loroBopa N3MeHsIH0TCS B CBSA3U C BHECEHVEM U3MEHeHWI B 0bsi3aTenbHble TpeboBaHWSA 3aKOHOAaTe/IbHbIX aKTOB;
10.4.2. CTOMMOCTb YCYT CHUXAETCA UV B OTHOLLEHUW KnneHTa ycTaHaBANBAOTCS Apyrvie 6onee 6naronpusiTHble yCN0BUS;
10.4.3. nosiBNAeTCS HOBas yC/yra UM HOBast YacTb YCNYri, KOTOPOWM KAnMeHT MOXeT MoNb30BaThbCA UK He MONb30BaThbCA MO CBOEMY YCMOTPEHMIO.

10.5. HecyLecTBeHHbIMY M3MeHeHUsMN K [loroBOpY CUYMTAOTC KOPPeKLUMM CTUAS AW FpaMMaTUKy, nepedopMyanpoBaHmne NpeaioXXeHns, MyHKTOB 1
pa3zaenos /[loroBopa, Ux NepemMeLleHre B LieasxX BHECEHWS ACHOCTW, NPejoCcTaBaeHre MPUMepPOB K CTaTbsiM U Apyre N3MeHeHMs, KoTopble He
YMEHbLLAKT 1 He orpaHnymBatoT npae KnveHTa, He yBeNn4YMBatoT OTBETCTBEHHOCTU KnneHTa 1 He yXyALatoT noaoxeHns Knnexta.

10.6. B Liensix cBOeBPEMEHHOr0 03HAKOM/IEHNS C U3MEHEHUAMM K YCI0BUsIM [loroBopa, KNneHT 0653yeTcs peryaspHo, T.e. Mo MeHbLUel Mepe 04uH pa3
B [ieHb, NMPOBEPSTb 31EKTPOHHYIO MOYTY AW APYriie CPEACTBA NOyYeHNs yBEAOMIEHWNIA, yKa3aHHbIe UM B YUETHOI 3anncy, a Takke Be6-CTpaHuLbl
Paysera Ha npeameT NnosiBfeHNs MHpopMaLmmn 06 n3MeHeHUsX B JloroBope.

10.7. Bce coobueHmns CTOpOH AOJIKHbI COCTaBNATLCA Ha HpVIeMﬂeMOM A3blKe NN Ha TOM A3blKe, Ha KOTOPOM ﬂ,OI’OBOp 6bin npeaoctaBnieH KﬂVIeHTy Ana
O3HaKOM/IEHUA.

10.8. KnreHT 065a3yeTcs pasMecTuTb, a B C/lydae N3MeHeHWn — HeMeg/1eHHO (He No3jHee, YeM B TeueHVe 04HOro paboyero gHsl) 06HOBUTL B Y4eTHOM
3anuncy CBou KOHTaKTHble JaHHble (HoMep TenepoHa, agpec an. NoyTbl U agpec KnneHTa), No KOTopbIM Paysera MOXeT onepaTMBHO CBA3ATHCSA C
KnneHTom nnn ero npeacrasutensimu. Ecnm KnveHT He 06HOBUT N3MEHMBLLMECS KOHTaKTHbIE JaHHble B YUETHOI 3anmcn, OH byaeT HecTu
OTBETCTBEHHOCTb 3a It0bble MOCIeACTBUS, KOTOPbIe MOTYT BO3HUKHYTE B CBA3M C HEMOyYeHneM yBeJOMNeHnA oT Paysera.

10.9. C Lenbto 3aLnThl AeHEXHbIX CPesCTB KMeHTa OT BO3MOXHOI HE3aKOHHOM AesTeNbHOCTU TPeTbUX L, KNNeHT Takxke 0653yeTcs HEMEeAIEHHO B
NMCbMEHHO popMe CoobLLMTL Paysera o Kpaxe Unv yTepe CBOEro yA0CTOBEPEHWS IMUYHOCTU.

10.10. KNMeHT MOXeET MoAYUYnTb KOHCYbTaLVIo Mo BCeM BOMPOCaM, CBSi3aHHbIM ¢ CUCTeMol 1 McnosHeHeM [loroBopa, OTnpaBuB BOMPOC Mo
3NEeKTPOHHOW NoYTe, yKka3aHHOW Ha cTpaHuue Paysera, N03BOHMB Mo TenedoHy 06y XmnBaHUA KNMeHTOB WA 3anonHnB ¢opMy 3anpoca B YUeTHol
3anucn. CoobLueHNsa KNMeHTa, CBA3aHHbIE C HACTOSALLMM JlorOBOPOM, AO/MKHbBI OTNPABAATLCSA Ha agpec 3NeKTPOHHOW NOYThI, yKa3aHHOW Ha CTpaHuLe
Paysera, unu Ha agpec Paysera, ykasaHHblIii B [loroBope. Bce cO06LLEHNS JOMXKHbI OTNPABAATLCS Paysera, HE3aBUCKMMO OT TOTO, KTO SIBISIETCA
HernocpeACTBEHHBIM NMOCTaBLLMKOM YCAYT, ONMCaHHbIX B HacTosLweM [loroBope.

10.11. Paysera 065s3yeTcsi 3apaHee, B Nopsifke ycTaHOBeHHOM nMyHKToM 10.1 HacTosiero JloroBopa, yBeAoMnsiTe KivieHTa 06 M3BECTHbIX I BO3SMOXHbIX
TeXHUNYeCKMX HencripaBHocTax CUCTeMbI, a Takxke cUcTeM 1 060pyA0BaHNS TPETLUX ML, KOTOPbIe BAVSIOT Ha OKa3aHue Ycnyr Paysera.

10.12. Paysera nmeet npaso B toboe Bpemsi becnpenaTCTBEHHO MEHATb TEXHNYeCKOoe peLleHne nHTerpauum ycayr. O nobbix M3MEHEHMAX Takoro
TN, KOTopble TPebYIT KOPPeKLMIA B MporpaMMHOM obecrieveHnn KnneHTa, coobLuaeTcs He nosgHee, Yem 3a 90 (4eBAHOCTO) AHEN A0 BHeApeHs
n3MeHeHnin. Ecnmn KnueHTy He06X0AMMO OCYLLIeCTBUTL M3MEHEHUS CO CTOPOHbI KNneHTa, M3MeHeHNs OCyLLeCTBAAIOTCA 3a cHeT KnneHTa.

10.13. CTOpOHbI 06513y0TCSt He3aMeIUTeNIbHO co0bLLaTb APYr APYrY O N0BbIX 06CTOATENLCTBAX, MEIOLMX 3HaUYeHe ANt COBN0AEHNS HacTosALEero
Jorosopa. KnneHT 0653aH NpeabsiBUTb 40KYMEHTbI, MOATBEPXAAtOLLME 06CTOATENbCTBA (HAanpuUMep, USMeHeHne MMeHW, GamMuamm, NOANNCKU, HoMepa
TenedoHa, APYrvx KOHTAKTHbIX JAaHHBIX, YA0CTOBEPEHNWS TMYHOCTY, UL, NMEIOLLMX MPaBo ypaBaATh 1 pacnopsxaTtecs cpeacTBaMun Ha Cyerte,
BO30OYXAeHNN Jena o0 6aHKpPOTCTBe NpoTnB KAreHTa 1 T.M.), He3aBMUCUMO OT TOro, bbina N1 JaHHas MHPopMaLMs nepejaHa Ny6aNYHbIM peecTpam.

10.14. Paysera BripaBe Tpe60BaTb, UTO6bI 3aKNt0UYEHHbIE B APYrMX rOCYAapCTBaX AOKYMEHTbI 6biv MepeBeseHbl, erann3npoBaHbl AN NOATBEPXKAEHbI
anocTuieM, 3a UCKNOYEHWSIM ClyvaeBs, KOrAa 3akoHOAaTeIbCTBOM MPeAyCMOTPEHO MHOe.

10.15. Bce pacxogbl Mo 3akNH0UYEHIO, 40CTaBKe, MOATBEPXAEHMIO 1 NMepeBoay Npeabassemblx Paysera JOKYMeEHTOB MOKPbIBAKTCA KAVEHTOM.

10.16. KnneHT nmeeT npaso B 11060 MOMEHT 03HaKOMUTLCS C AecTByloLel peaakumeli lorosopa, MpunoxeHnii u Tapndos Ha Beb-cTpaHuLe
Paysera.

11. Nonpaskun k lorosopy

11.1. Paysera BripaBe B OHOCTOPOHHEM MOpPsAAKe MeHATb /AN AOMONHATL YCN0BUS [JoroBopa B COOTBETCTBUM C MOPSAAKOM NPesoCcTaBieHns
MH$OPMaLMK, YCTaHOBEHHbIM B pa3gene 10 HacTosiwero Jlorosopa.

11.2. KnueHT He nMeeT npasa B O4HOCTOPOHHEM MOPSAAKE MEHATL YC/I0BUA HacTosLero Jlorosopa.

11.3. KNMEHT MOXET COrNacuTbCs UK He COrNacUTbCS C U3MEHEHVSIMU UV AOMOHEHVSIMU K YCI0BUSIM [loroBopa A0 Npej/iaraeMoii AaTbl BCTYMIeHS
B CWNY M3MeHEeHW, coobLLyB 06 3ToM Paysera 3apaHee. Ecin KnneHT He coo6LLAeT 0 CBOEM Hecornacum ¢ u3MeHeHvsiMm [loroBopa A0 MOMeHTa
BCTYMNAEHWS B CUY U3MEHEHWIA, CUUTAETCS, UTO KIMEHT COrnaceH ¢ M3MeHeHVsIMU YCnoBuii loroBopa, ¥ U3SMeHeHVs BCTYNakoT B CUMY B YC/IOBNEHHYHO
aaty. Eciv KnueHT coobLuaeT o Hecornacum ¢ usmeHeHuaMm [loroBopa, oH pactopraeT JoroBop B COOTBETCTBUM C YCTAHOB/EHHbLIM MYHKTOM 12.12
JoroBopa NopsiAKOM, 1 Ha NpoTsxeHUn 30 (TPUALATY) KaNeHAAPHbIX AHel B OTHOLIeHUN KneHTa NpUMEHSIHOTCS YCIoBIMS AelicTBytoLLero JloroBopa.

11.4. 3meHeHns B MpunoxeHuns JloroBopa BHOCATCA B NOpsjKe, ornpejeneHHOM COOTBETCTBYOLWMUM lMpunoxeHnem. Ecnv B MpunoxeHnn He ykasaH
NopsAAOK ero N3MeHeHW s, MPUMeHSeTCs MOPAZOK N3MEHEHWNI 1 NpeoCcTaBNeHNs MHPOPMaLMN 06 USMEHEHNAX, ONpeAeNeHHbIVi HaCTOALLMM
[loroBopoMm.



11.5. CTOPOHbI MOTYT OrOBOPUTBL JOMONHUTE/IbHbIE YCI0BUS, HE NMPesyCMOTPEHHbIe HACTOALLMM [oroBopoM uau MpunoxeHusMu, 1mbo ntobble apyrve
YCNI0BUSA, OT/INYHbIE OT YCN0BWIA JloroBopa nam NpunoxeHnii, B 0TAebHOM NMCbMEHHOM CornalleHnn. Takoe cornalleHne CTaHOBUTCS HEOTbeMAeMON
yacTbto Jlorosopa. Mo xenaHuto KnveHTa, MpoeKT cornalleHuns (cornalleHne Takke MoOXeT 6biTb B popMe Aeknapaumm) coctaBasetcs Paysera n
oTnpasnsetca KnueHTy no akcy nav 3n. noute, nocie yero KnveHT, B clydae cornacus € yc0BUAMMN, MOANNCLIBAET MPOEKT 1 oTnpasnseT
CKaHVMPOBAaHHYIO KOMWIO AoKyMeHTa Paysera no dakcy uav an. noyte. Paysera Bnpase noTpe6oBaTth oT KnveHTa nepecnaTtb NoAnMcaHHoe cornalleHve
Mo nouYTe C OPUrMHaNbLHOM NoAnNucklo KnveHTa. Takoe cornalleHne BCTynaeT B CUTy C MOMeHTa OTMNpaBku MOANWUCaHHOro cornalueHus Paysera, T.e.
Hann4ve nognucu Paysera B cornalleHnn He SBNsieTc obsA3aTeNbHbIM U Paysera He 0bs3aHa OTNpaBAATk NOANMCaHHOe cornalleHe obpaTHo
KnneHry.

12. MNpekpalleHune okasaHug yanyr. PactopxeHue Zlorosopa (yaaneHume YYeTHoum
3anmcn)

12.1. Paysera BnpaBe Ha CBOe YCMOTPEHWE U MPUHSB BO BHUMaHMNe KOHKPETHYH CUTyaLuto, OTAaBasi NPeAnoYTeHe CO6M0AEHNIO NPaBOBbLIX aKTOB,
NMPUMEHSIEMbIX B OTHOLLEHUN AeATeNbHOCTY Paysera, a Takke MHTepecoB KveHTa, B OAHOCTOPOHHEM Nopsigke 1 6e3 npesynpexaeHys MPYMeHsTb
OZHY NN HECKONBKO U3 CIeAYHOLLINX Mep:

12.1.1. NnpekpaTUTL OCYyLLLeCTBAEHNE OAHOMO NN HECKONIbKUX MnaTexHbIX nepeBojos;
12.1.2. npekpaTnTb NpegocTtasneHve ycnyr KnneHTy NofIHOCTLIO WY YaCTUYHO;
12.1.3. orpaHn4uunTe gocTtyn KnneHTta K YUeTHoM 3anucy;

12.1.4. 3a4epxaTb AeHeXHble cpeicTBa KnveHTa, ABnstomecs npejMeTom Cropa;

12.1.5. 6nokmposaTtb CUeT (T. . MOHOCTBIO AW YaCTUYHO MPUOCTaHOBUTL lNaaTexHble onepaumn Ha Cuete) n/nnn NMnaatexHoe CPeAcTBo (T. e.
MNOMHOCTLIO UM YaCTUYHO 3anpeTuUTb NoNb30BaTbCs NnaTexHbIM CpeacTBOM);

12.1.6. oTKa3aTb B NpeAoCTaBAeHNN YCAYT;
12.1.7. BepHYTb apecToBaHHble CPeACTBa CO cyeTa KnneHTa Ha cyeT nepBuYHOro MaatesnbLumka.
12.2. Mepbl, yKazaHHble B nyHKTax 12.1.1—12.1.7 JoroBopa, MOryT NMPUMEHATLCA TONLKO B CNEAYHOLLUNX UCKTUYNTE/IbHBIX CTyYasnx:

12.2.1. ecnv KnneHT cyLLlecTBeHHO HapyLiaeT loroop vau ero MpunoxeHus nnbo BO3HUKaET peasibHas yrpo3a CyLecTBEHHOro HapyLUeHus KnmeHTom
ycnosuii JloroBopa uau ero MNpunoxeHnii;

12.2.2. ecnui fessTenbHOCTb KnneHTa, ocyLecTBasiemas npu nomoluy Cyeta Paysera, MoxeT HaHecTW yLepb AenoBoii penyTaummn Paysera;

12.2.3. ecnn KNMEHT He BbINOHSET 06s13aTeNbHbIX NpoLelyp UAeHTUGMKaLMK, AN He NpejocTaBnsieT Paysera HEO6X0AUMOW MHGOPMaLIK, UK
npegocTaBnsieT UHGOPMaLIO NGO JAOKYMEHThI, He COOTBETCTBYHOLLIME Tpe6GoBaHUAM 3akoHoAaTeNbCTBa NM60 Paysera, nn y Paysera nmetotcs
060CHOBaHHbIE COMHEHVISt OTHOCUTENBHO MOMINHHOCTA G0 KOPPEKTHOCTY MPeA0CTaBNeHHbIX OKYMEHTOB, a Takke B Clydae 060CHOBaHHbIX
nozo3peHuii B HecobnogeHun KnneHtom TpebosaHuii pasgena 9 HacTosLero [lorosopa;

12.2.4. ecnn B CBSA3M C JaNbHENLWNM npejgocrtaBneHnem yayr v 4eate/ibHOCTbH KnneHrta MOTFYT CyLLeCTBEHHO NoCTpajatTb NHTEPEChl TPETbUX NNLY,

12.2.5. ecnmn BO3HUKHYT 06BHEKTMBHO 060CHOBaHHbIE MPUYKHbI, CBA3aHHbIE C 6e30MnacHOCTLIO MaaTexHoro cpeacTBa W/VNn feHeXHbIX cpeacTB Ha
Cyete nan noAo3peHnemM B HeaBTOP3NPOBAHHOM VAN HEYECTHOM NCMNONb30BaHNW AeHer Ha Cyete n/vnuv MNMnaTexHom cpeacTee;

12.2.6. eciv Paysera cTaHeT M3BECTHO O Kpaxke Unm ytepe lNa1aTexHoro cpeAcTBa; B Clyvae NOATBEPXAEHNS GaKTOB AN BO3SHUKHOBEHWS MOA03PEHNIN B
He3akoOHHOM MpUobpeTeHNN NN HeCaHKLIMOHNPOBaHHbBIM UCMO/b30BaHUM [1aTexHoro cpeAcTBa; B CiyyYae NoATBepxXAaeHNs GakToB uam
BO3HVKHOBEHWS NOAO3PEHWNIA, YTO NMepCcoHaNM3NPOBaHHbIe CpeACTBa 6e3onacHoOCTY MnaTexHOro cpeacTsa (BKOYas CpeACTBa NOATBEPXAEHUS
JINYHOCTW) CTaN N3BECTHbBI AN VMW MOTYT BOCMONb30BaTbCA TPeTbe NLa; B C/ly4ae BO3HUKHOBEHNS 060CHOBaHHbIX MOAO3PEHWI, UTO AeHEXHbBIMU
cpeacTBaMu n/vawv NnaTeXHbIM CPejCcTBOM MOMYT HE3aKOHHO BOCMO/Ib30BaThCA TpeTbe Anua, nam CyeT n/vnv NnatexxHoe cpescTBo MOXeT
MCMONb30BaTbCA MO0 MCNOJb3YeTCs 419 OCYLLEeCTBAEHWSA NPeCcTyNHOM AeaTeNbHOCTY;

12.2.7. ecnn Paysera nony4yaet NOATBEPXAEHHYIO MHPOpMaLmio 0 cMepTu KnneHTa nam Bo3byxaeHnn gena o 6aHKpoTcTBe GU3MYecKoro nua;
12.2.8. B cyiyyasix, NpeAyCcMOTPEHHbIX 3aKOHO4aTe/IbCTBOM;
12.2.9. B Apyrux caiyyasx, npeaycMoTpeHHbIX JoroBopoM v MNpunoxXeHNIMn K Hemy.

12.3. Yka3aHHas B nyHkTe 12.1.7 JoroBopa Mepa MOXeT MPUMEeHSTbCS B OTHOLLeHUW KnveHTa B TOM ciy4ae, ecin y Paysera eCTb 060CHOBaHHble
noAo3peHus, 4to KnneHT B cBOEN AesATeIbHOCTY 3aHNMaeTCs MOLLEeHHUYeCTBOM. B Takom ciyyae, cHavana cpeAcTBa NepBuYHbIX MNnatensLymkos Ha
cyeTe KnmeHTa 3amopaxmBatoTcs, U, ecin KneHT He BbIMONHUT HEO6XOANMBIX AeACTBUIA (He MpongeT MAeHTUPUKALMIO JOMONHUTENBHO, He
npeAbABUT 3aMnpallBaeMblX JOKYMEHTOB) N He NMPejoCTaBUT 060CHOBaHHOMO 06 BACHEHWS YKa3aHHOro C/ly4as B yCTaHOBJ/IEHHbIE CPOKM,
3aMOpOXeHHbIe CPeACcTBa MOryT ObITb BO3BPALLIEHbI MEPBUYHbBIM MaaTesbLymkam. Takke JaHHas Mepa NpUMeHsieTcs B Tex Cly4yasix, korga y Paysera
MeeTCs pacrnopsiKeHne NpaBooXPaHNTEIbHbIX OPraHOB Ha BO3BPAT 3aMOPOXEHHbIX CPeACTB MePBUYHOMY MAaTeNbLLNKY.



12.4. Llenbto orpaHM4eHnin, yctaHoBNeHHbIX MyHKTOM 12.1 [loroBopa, ABnsieTcsa 3awmTa Paysera, Apyrux TpPeTbUX AnL, a Takxke KaneHTa oT BO3SMOXHbIX
$UHAHCOBBIX CaHKLWIA, YObITKOB U APYrX HeXenaTenbHbIX MoCNeACTBUNRA.

12.5. O mepax, ykasaHHbIX B MyHkTe 12.1, Paysera coobwmt KnmeHTy HemegneHHo (B TedeHMe 1 (OAHOrO) Yaca), @ 0 BO3SMOXHOCTU BEPHYTb
npuHagnexaine KnneHty cpejctea — B TedeHue 2 (4ByX) paboumnx gHel ¢ MOMeHTa NpeKkpaLleHns NpeocTaBaeHNs YCYT, 38 UCKNI0YeHNeM cyyaes,
KorAa npejoctas/ieHe Takon MHGOPMaLN MOXET MPUBECTU K 0CI1abNeHNI0 6€30MNacHOCT UK 3anpeLLeHo 3aKOHOM.

12.6. B cnyyae BO3HWKHOBEHMWSI 060CHOBAHHOIO MOAO3PEHNS, UTO Yepes KiveHTa nnmn CueT KnneHTa oCyLLecTBAETCS OTMbIBAaHWE JeHer,
dUHaHCMpoBaHMe Teppopu3Ma MW Apyras MpecTyrnHas AesTeNbHOCTb, Paysera MeeT NpaBo 6e3 06bACHEHWS MPUYWH U MPeABapUTeIbHOMO
YBeOM/IEHWSI HaCTUYHO UM NONHOCTLIO MPEeKPaTUTb NpeAocTaBneHne yenyr KnmeHTy Ha cpok 30 (TprauaTs) AHel, ¢ MpaBoM NpoafieBaTb CPOK
HeorpaHMYeHHOe KOMIMYECTBO Pas, Noka 06BUHEHNS He 6YAYyT NONHOCTEI0 CHATHI MW NOATBEPXKAEHDI.

12.7. Ecnny Paysera BO3HWK/I0 060CHOBaHHOE MOAO3PEHNE, UTO 6bi1 OCYLLECTB/IEH B3/10M CUeTa Unuv YueTHol 3anucy KnneHTa, Paysera nmeeTt npaso
6e3 NpeABapyTeNbHOIO YBeAOM/IEHNSt YaCTUUYHO W/IN MOIHOCTBIO MPUOCTaHOBUTL NpegocTaBiaeHne yoyr KnneHTy. MprocTaHOBMB NpejocTaBieHne
YC/yr Ha YNOMsIHYTOM OCHOBaHUK, Paysera coo6LmT 06 3TOM KnveHTy 1 npegocTaBUT MHGOPMAaLIMIO O TOM, Kakue Ae/icTBrs KNeHT AomkeH
NPeANPUHSATL ANs BO306HOBEHUS NPeAOCTaBAEHNS YCayr KNNeHTy.

12.8. Paysera npekpaLyaeT 610knpoBaHue Cueta n/mnu MNnatexHoro cpescTsa (MNK1 3aMeHsieT ero HoBbIM N1aTeXHbIM CPeACTBOM), KOTrAa NPUYMHBI 415
6nokmpoBaHua CueTa n/vnm MnaTexHoro cpeacTBa yCTpaHaoTCS.

12.9. CueT n/nnn MNnatexHoe CpesCcTBO 60KMPYeTCA No nHMLMaTee KnveHta, ecnm KnveHT obpalyaeTcs B Paysera ¢ COOTBETCTBYHOLLE NPOCb60A Ui
coobLuaeT, YTo NpegocTaBneHHoe KnueHTy MNnaTeXHoe cpescTBO 66110 YKPaAeHO AN APYriM CrOCOBOM YyTePSHO, UK JeHeXHble cpeacTBa Ha CueTe u/
nnv MNnaTeXHoe CpeAcTBO MCMOb3YETCA UM MOXET MCMO0/Ib30BaTbC He3aKOHHbIM crocobom. Paysera nmeeT npaso TpeboBaTk, UTObLI Mpockba
KnunenTa 6noknposate CueT n/unu MnatexHoe cpeAcTBO, NPeAbsaBAeHHas YCTHO, Mo3jHee 6bl1a MOATBEPXAEHa MUCbMEHHO MW APYTUM NMPUeMIeMbIM
ans Paysera cnoco6om. Ecnm Cyet n/mnu MNnatexHoe cpeAcTBO 6110 3a6/10KMPOBaHO MO NHULMaTUBe KnneHTa, Paysera MoxXeT aHHYN1MpoBaTh
6710KMPOBaHMe TONBKO MONYYMB MUCbMEHHYIO NPOCLBY KnneHTa v nprMeHnB Apyrie npoueaypbl yCTaHOBAEHUS AMYHOCTU KnveHTa, 3a
NCKIOYEHMEM cnyYaeB, koraa [loroBopoM npesycMoTpeHo UHoe. Paysera nMeeT NpaBo NoMeHsATb 3abaokrpoBaHHoe MnaTexHoe cpeACcTBO Ha HOBOE.

12.10. Paysera He HeceT OTBETCTBEHHOCTU 3a Y6bITKM, MOHeCeHHbIe KNMeHTOM B pesy/bTaTe MpUYOCTaHOBEHNS YCyr, 6/10KMpoBaHust CueTa u/unm
MnaTeXHOro cpescTBa, a Takxke APYrux AeNCTBIX, €CN yNOMSsIHYTbIe AeACTBIS 6blN OCYLLeCTBNEHb! B NPeAyCMOTPEHHOM /loroBOpPOM WA
MPUAOXEHUAMI NOPSAAKE U MPY YCIOBUSIX 1 HA OCHOBAHWSIX, YCTAHOB/IEHHbIX YNIOMSIHYTbIMU JOKYMEHTaMU.

12.11. B COOTBETCTBMM C YCTAHOB/IEHHOM 3aKOHO/AATe/IbCTBOM MOPsAKOM, Paysera umeeT npaso 3ajepxaTb AeHbrv MaaTexHon onepaumn Ha Cpok Ao
10 (aecsTn) paboumnx AHel nnm Ha 6onee ANUTENbHbLIN CPOK, NPeAyCMOTPEHHbI 3aKOHOAATeNbCTBOM, [JoroBOPOM 1aun MPUAOXKEHUAMU K HeMmy.

12.12. KnneHT nmeeT NpaBo pacToprHyTh [loroBop B 04HOCTOPOHHEM Mopsjke 1 6e3 obpalleHns B Cyd, MMCbMeHHO yBejoMMB 06 3ToM Paysera 3a 30
(TpMALaTb) KaneHAapHbIX AHel A0 pacTopxeHus. MNocne pactopxeHus [loroBopa KaneHToM, 31eKTPOHHbIE JeHeXHble CpeAcTBa BO3BPALLAOTCA
KnneHTy BbIGPaHHbLIM UM (O4HUM 13 NpeAoCTaBNeHHbIX B [loroBope) cnocoboM, B COOTBETCTBUM C AaHHBIM [JOrOBOPOM.

12.13. Paysera nmMeeT NpaBo pacTOprHyTb HacToALWMI JloroBop v MNpraoxeHNs K HemMy B OAHOCTOPOHHEM MOPSAKE, a Takxke 0TKa3aTbCA NPejoCcTaBNAThb
Ycnyru 6e3 ykasaHus NpuyvH, yBe4oMumB 06 3ToM KnmeHTa 3a 60 (LwecTbAecsT) 4Hel cnocobamu, npeaycMoTpeHHbIMU B pasgene 10 gaHHoro [orosopa.
Paysera TaKkxe nmeeT NpaBo PacTOPrHyTb HacToALWMIA Jlorosop v MpunoxeHns K Hemy B O4HOCTOPOHHEM MOPSAKe, a Takxke 0TKa3aTbCs NpejoCTaBaATb
Yenyrn KnveHTy B CBSI3W C NMPUYMHaMK, yKa3aHHbIMY B MyHKTe 12.2 HacToswero Joroeopa, yseAomMuns 06 3ToM KnveHTa 3a 30 (TpuaLaTe) AHen
cnocobamu, NpesycMoTpeHHbIMM B pasgene 10 gaHHoro Jorosopa.

12.14. B cnyyae pactopxeHus Jorosopa, Paysera cnucbiBaeT co CueTa KnneHTa AeHexHyto CyMMy 3a NpejocTaBneHHble KnveHTy Ycnyri, a Takxe
BbIMNa4eHHble roCyAapcTBy WM APYrMM TPETBUM NMLAM LUTPadbl, NEHN U Apyrue Y6bITKM, KOTOpPble 6bI1N NMOHeceHbl Paysera no BuHe KnveHTa. B
cnyyae, ecnv Ha CyeTe (um CueTax) Paysera KnneHTa HeAOCTaTOUHO AeHEXHbIX CPEACTB A/t MOKPbITVS YNIOMSAHYTHIX B AAHHOM MyHKTE PacXo4oB,
KnneHT 06s13yeTcst nepeBecT! HEOBXOAVMMYHO CyMMY Ha yKasaHHbI Paysera cyeT He no3gHee, Yem B TeueHue 3 (Tpex) pabounx aHeid. Ecnm Paysera
6y/AeT BO3BpaLLeHa YacTb CyMMBbI, BbIM/JI@YeHHO TPeTbMM nuam, Paysera 06s3yeTcst HEMeA/1eHHO BEPHYTb AaHHYHO CyMMY KneHTy.

12.15. PacTopxxeHue ObLuero goroBopa He ocBoboxaaeT KnmeHTa oT Hag/exalllero UcrnoiHeHnst Bcex obs3aTeNlbCTB MO OTHOLLEHWIo K Paysera,
BO3HUKLLUNX O MOMEHTa pacTopXxeHus Jlorosopa.

12.16. Mocne pactopxeHus Jorosopa Paysera ¢ KnneHToM, KaneHT 06513aH BbiGpaTh CMoco6 BbiNaaThl UMEOLLMXCS 3NEKTPOHHbIX AeHer. Eciv YpoBeHb
naeHTndrKaumy Cueta Paysera KnneHTa He COOTBETCTBYET IMMUTY BbiKYMaeMblX 371€KTPOHHBIX AeHer, KNeHT 0653aH BbiGpaThb Apyroli YpoBeHb
NAEHTUGMKALMM 1 OCYLLIECTBUTL BCE CBA3aHHbIE C 3MEHEHVIeM YPOBHS NaeHTUdUKaLMK AeicTBIS. KNMeHT cornaceH ocyLLecTBUTL Ntobble AelicTBuS,
Heo6XoAVMble ANs BbIKyMa 3EKTPOHHbIX JeHEer, U MOHUMAET, YTO TakvM 06pa3om Paysera CTPEMUTCS CHU3UTb PUCK MOLLEHHUYECTBA 1
COOTBETCTBOBAThL TPE6OBAHVISM MO NPEAOTBPALLEHNIO OTMbIBaHWS A€HEr 1 APYrM Tpe6oBaHMSM 3aKoHa.

12.17. Ecav nocne pactopxenus Paysera [lorosopa ¢ KnneHToMm, KnveHT He BbibrpaeT cnocoba Bbikyna MMeLLMXCA SN1eKTPOHHBbIX AeHer 1/Wan He
BbIMO/HSET AONOAHUTENBHOW NpoLeaypbl MAeHTUdUKaLMN KnmeHTa ANs NoBbILLEHNA IMMUTOB (eCIN 3TO HeobXxoAMMO), Paysera MoxeT (HO He
0653aHa) BbIKyMUTb 3N1eKTPOHHbIe AeHbr KnneHTa o4H1M 13 CMOCO60M BbiKyna AeHer, A0CTYNHbIM Ha MOMEHT BblKyrna 31eKTPOHHbIX AeHer.

13. KoHOuAeHUanbHOCTb 1 3aLLUUTa AaHHbIX



13.1. CTOpPOHbI 06A3YI0TCS XPaHWUTE TEXHUYECKYIO 1 KOMMepUYeckyto nHbopMaLmio Apyr Apyra, 3a UckitoveHnem o6LLeA0CTynHOM nHbopmaumu,
KoTopasi cTana nssectHa CTOpOHaM B X04e UCnonHeHWs loroBopa, a Takxe He nepejaBaTb AaHHYH MHOOPMaLMIO TPeTbUM AnLaM 6e3 MMCbMEHHOTo
cornacus apyroii CTOpOHbI UK €€ YNONHOMOUYEHHbIX MPeACTaBUTENEA.

13.2. KnneHT cornaceH Ha 06paboTky ero MepcoHanbHbIX AaHHbIX Paysera ¢ Lenbio npejoctaBneHns KnneHTy ycnyr Paysera v ocyLLecTBAeHNUs Apyrux
0653aTeNbCTB B COOTBETCTBUM C HAcTOAWMM JloroBopom. CTOPOHbI 06ecrneyunBatoT 6€30MacHoCTb MepcoHanbHbIX AaHHbIX, MONYUYEHHbIX B X04e
ncnonHeHvs HactosLwero Jloroeopa. MepcoHanbHble AaHHbIe BYAYT MCMONb30BaTLCA VLLbL B TOV Mepe, KoTopasi HeO6X0AVMa ANst UCMONHEHNS
HacTosiLlero loroBopa. YNoMsiHyTble jaHHble He MOTyT BbITb pa3rialleHbl TPeTbUM Nnuam 6e3 cornacus cybbekTa AaHHbIX, 3@ CKIOYeHWeM CyYaes,
npeaycMOTPeHHbIX 3aKOHOAATENBCTBOM UM HACTOALLMM [JoroBOPOM.

13.3. Cpoku XpaHeHwWst 1 BONpockl 6e3onacHocTy MepcoHanbHbIX AaHHbBIX pernameHTUpytoTcs MpunoxeHneM K loroBopy «MoAnTuKa 3almTbl AaHHbIX».
Mo ncTeyeHUn cpoka 06paboTkm MepcoHanbHbIX AaHHbIX, CTOPOHA 065I3yeTCs YHUUTOXUTL HaxoAsiLLMecst B ee pacropsbkeHUn MepcoHanbHble
AaHHble.

13.4. KnneHt O6ﬂ3y€TCH XPaHUTb N He pa3srnawlatb HUKaKnxX Co3jaHHbIX M U npejoctaB/ieHHbIX éMYy B paMKax HacTosdwero ﬂ,orosopa I'IaponeVl nan
APYrnx nepcoHann3npoBaHHbIX MPY3HaKoB 6e30nacHoOCTU MnaTexHbIX CpeACTB TPETbMM NLAM, a TakKXe He NO3BONATbL APYTUM INLaM NONb30BaTbCA
ycnyramm ot UMeHn KnueHTa. Ecny KnveHT He BbINMOAHWA 3TOro 06s3aTensCTBa U/MAn Mor, Ho He npeaoTspaTtna 3T0ro, n/vinn npeanpuHAan Takme
AeMCTBMﬂ HaMepeHHO nan no 6onbLUol HEOCTOPOXXHOCTN, KnneHT nonHocTbo NprHUMaeT Ha cebs NOHEeCEHHbIe B CBA3N C 3TUM y6bITKVI n 06ﬂ3yeTCﬂ
BO3MeCTUTb yLI.l,Ep6, NOHEeCeHHbIN TPETbUMU NNLUAMU B CBA3N C TaKUMK AEVICTBMHMM nnn 6E3AEVICTBI/IEM.

13.5. Ecnm MNaponb oT YueTHol 3anucy unm apyrue Maponun 6yayT yTepsiHbl KAMeHToM, 1160 CTanun U3BeCcTHbl TPeTbMM IMLaM He Mo BuHe KnneHTa namn
Paysera, a Takxxe B TOM C/ly4ae, eCiv BO3HUK/IA UM MOXET BO3HUKHYTb peanbHas yrposa YueTHol 3anucn KnveHTa, KnneHT obsisyetcs
HesameANnTeNbHO (He No3jHee, YeM B TeUYeHne OAHOro KaneHAapHoOro AHs) coobLmTe 06 3ToM Paysera cnocobamu, ykasaHHbIMY B pasgene 10.
Paysera He 6yseT HeCTV OTBETCTBEHHOCTb 3a MOCNEeACTBUSA, eciv KNnMeHT He coobLuymn o nogobHom cnydae Paysera.

13.6. MNMonyune yBegomeHne, Kak yka3aHo B NyHkTe 13.5 HacToswero JloroeBopa, Paysera HemMeAneHHO orpaHuynBaeT JOCTyn K YUeTHOM 3anncu
KnneHTa 1 octaHaBnmBaeT NpejocTaBneHve ycayr Paysera Ao Tex nop, noka KnueHTy He 6yaeT npejocTaB/eH UM CO34aH HOBbI MNaponek.

13.7. Paysera o6pallaeT BH/UMaHWe KIMeHTa Ha To, UTO 3N1eKTPOHHas MouYTa, CBA3aHHasi co CueToM Paysera, a Takxe Apyrvie cpeAcTsa (Harnpumep,
HoMep MO6W/IbHOTO TenepoHa), KoTopble Ha ycMOTpeHUe KineHTa cBA3bIBatoTCA co CueToM Paysera, MCMo/b3yOTCs Kak CpeAcTBa O6LLEHNs C
KnueHTom u/vnu ans ngeHtudukaumm KnmeHTa, nosToMy 3Tm CpeACTBa U JaHHbIe MOAK/IHOHEHNEe K HUM AO/MKHbI XPaHWUTLCA KNMeHTOM B 6€30MacHOCTU.
KAMeHT HeceT MO/HYo OTBETCTBEHHOCTb 3a 6€30MacHOCTb MOAKIOUYEHWS K CBOEM 3/1eKTPOHHO MoYTe U APYrIM UCMONb3YeMbIM MM CPeACTBaM, a Takxe
Maponeii NoAkOYEHMS K HAM. Maponu ABASHOTCA KOHGUAeHLMaNbHOM nHGopMaLMel, 3a packpbiTe KOTOPOIA 1 3a BCe onepaLyu, oCyLLecTBAeHHble
nocne BBoAa Maposns, ncnonb3yeMoro KnveHTom B COOTBETCTBYHOLLIEN YUeTHO 3anucy unv Apyrom MaaTeXHOM CpeAcTBe, HeCeT OTBETCTBEHHOCTL CaM
KnueHT. Paysera pekoMeHzyeT 3anoMHUTL [1aponu v He 3anucbiBaTh WX, @ TakKe He BBOAWTL X B CPEACTBA, FAe OHU MOTYT CTaTb AOCTYMHBLIMUW APYTVM
nnuam.

13.8. Paysera nmeet nNpaBo nepejaBaTb BCO COOPaHHY0 BaXKHYHO MHGOpMaLnio 0 KnneHTe 1 ero AesTenbHOCTU NPaBOOXPaHNTEIbHbIM OpraHam,
APYrvM rocyjapcTBeHHbIM yupexaeHunam (focyjapcTBeHHON Hanorosor nHcnekumm (VMI), @oHay coumansHoro ctpaxosaHmsay (SODRA)) v apyrum
$UHAHCOBBIM yUpexAeHVsM, eciv Takas 0653aHHOCTb YCTaHaBAMBAETCA 3aKOHOAATENLCTBOM, a TakXKe C LieNito onpesennTb, He HapyLLaeTcs 1
HacTosLwmi [lorosop Mav COOTBETCTBYIOLLME MPaBOBble aKTbl.

13.9. KnueHT npegocTaBnsieT Paysera NpaBo HamnpsiMyto Un Yepes TpeTby LA NPeANpPUHIMaTE BCe HEOGXOANMbIE Mepbl, BK/toUasi, HO He
OrpaHNYMBasiCh, MPeAbsBeH e HEOBXOANMBIX 3aMPOCOB TPETLUM ULAM ANs MOATBEPXKAEHWS IMUHOCTY KNMeHTa U MOAIMHHOCT APYTUX
npesocTaBieHHbIX KNMEeHTOM faHHbIX.

13.10. Paysera obpallaeT BHUMaHMe Ha TO, YTO BO BCeX CNy4dasix, AeCTBYsA Cyrybo Kak mocTaBLyMK naaTexHbIx ycayr KnveHTa, Paysera He
npeAoCcTaBAeT 1N He nNpejaaraet HUKakux ycnyr lNonyyarento, noka ronyyarens He cTaHOBUTCA KnveHTom Paysera.

13.11. Paysera Brnpase 3anucbiBaTb TefedoHHble pa3roBopbl ¢ KnneHToM. CTOPOHbI COrNacHbl, YTO 3anncy TenepOoHHbIX Pa3roBOPOB, a Takxe
COO0bLLEeHVS, NepesaHHble Mo NoYTe U APYrMUN TeNeKOMMYHUKALMOHHBIMM CPeACTBaMU, B TOM YIMCE MO 3/1eKTPOHHOM MoYyTe, MOTyT UCMO0/Ib30BaTLCS B
KayecTBe [0Ka3aTe/ibCTB Npu paspeLleHnn cnopos Mexay KnmeHtom u Paysera. Hactoawmm JorosopomM KaneHT nogreepxaeT, 4To NOHUMAaeT r
cornaceH c Tem, 4To Paysera MOXeT 3anncbIBaTb TeNepOHHbIe pa3rosopbl ¢ KnueHTom n/unv ero npegcrasutensamu. KaneHT Takke nMeeT Npaso
3anNunCbIBaTb Y XPaHWUTL 3aNncK TeneGOHHbIX Pa3roBOPOB, a TakKe APYryto KOPPECrnOoHAEHLMIO B CBOMX INYHbIX LiensX.

13.12. KnneHT cornaceH ¢ TemM, 4To ero Homep Cyeta 1 MepcoHasbHble AaHHble, HEO6XOAMMbIe AN OCyLLecTBAeHMA [ThaTeXHOro nepesoa, MoryT 6biTb
0ob6HapyxeHbl 1 0TobpaxeHbl Apyromy MNonb3oBaTento Paysera, KOTOpbI HaMepeBaeTcs NPow3BecTy MnaTexHbi nepesos KnneHTy. Takve faHHble
oTObpaxaroTcs, Korga nonb3oBaTeNb Paysera BBOAUT NOATBEPXAEHHbIV ngeHTUdrkatop KnneHta (Mms, dammnmio, Homep 6aHKOBCKOro cyeTa, agpec
3N1eKTPOHHOV NOYTbI UAK TefleGOHHbIN HoMep).

13.13. laHHble KnveHTa ¢ cornacus KaveHTa Takke MOryT 6bITb NepeAaHsl yUpexaeHyisiM, MpeocTaBasoWyM YCIyri MHULMPOBaHWS naaTexa v
nHPopMaLmm cyeTa. Paysera BripaBe He NPeAOCTaBAATb TaKUM YUpPEXAeHUsM JOCTyr K CueTy KnveHTa no 06beKTUBHBLIM 1 060CHOBaHHbBIM MPUYMHAM,
CBSA3aHHBIM C HEaBTOPU3MPOBAHHBIM UM HE3AKOHHBIM CMOCO60M, KOTOPBIM YUPeXAeHWs, NpesoCcTaBAsioLLMe YCIyr MHULMYPOBaHUSA MniaTexa 1
MHbOPMaLMKM cHeTa, MoNyUNM AocTyn K CHeTy, BKItoUas HeaBTOPK3POBaHYHO MHMLMALMIO NNaTeXHOW onepaumn. B Takmx ciyyasx Paysera
NHPopMMpyeT KneHTa o ToM, YTo AoCTyn K CHeTy He 6bi1 NPeAOCTaBeH, 1 yKasblBaeT MPUUMHBI A5 0TKasa B 4ocTyre. Takas nHopmawms, no
BO3MOXHOCTV, MPeAOCTaBSAETCS Nepej 0TKa3oM B JOCTyMe, HO He Mo3AHee, YeM Cpasy Moc/ie 0TKasa B AOCTYyre, 3a MCK/IOYEHVIEM ClyYaeB, KOorAa
npegocTaBsieHne Takoih MHGOPMaLK MOXeT 0Cl1abuTe Mepbl 6€30MacHOCTY U/ 3ampeLLeHO 3aKOHOM.


https://www.paysera.lt/v2/ru-LT/kontrakt/politika-bezopasnosti-2020

14. O1BEeTCTBEHHOCTL CTOPOH

14.1. Kaxgast CTopoHa HeceT OTBETCTBEHHOCTb 3a to6ble WTPadbl, NeHN 1 Apyrue y6bITKY, BO3HUKatOWWMe y Apyroii CTOPOHbI B CBA3W C COBEPLLIEHHbLIM
CTOpOHOI1 HapyLLeHreM HacTosiLero Jorosopa. BuHoBHas CTopoHa 0653yeTcs BO3MECTUTb HEMOCPEACTBEHHBIE PACXOAbl, MOHECeHHbIe ApYroi
CTOPOHOIA B CBSA3M C YNMOMSIHYTOl OTBETCTBEHHOCTLI0. OTBETCTBEHHOCTL Paysera B COOTBETCTBMN C HACTOALLMM [JoroBOPOM B IK06bIX ClyYasix
OrpaHVYMNBaETCS CeAyHOLLMMU MONOXEHNSAMU:

14.1.1. Paysera HeceT OTBETCTBEHHOCTb TO/IbKO 3a HEMOCPeACTBEHHbIE YObITKY, Bbi3BaHHbIE HEMOCPEACTBEHHBLIM 1 CYLLEeCTBEHHbLIM HapyLLeH/EM
JoroBopa Paysera, 1 TONIbKO 3a Te y6bITKW, KOTOpble MOTN BbITb NpeABUAeHbI Paysera BO BpeMs HapyLleHus [lorosopa;

14.1.2. komneHcaums Paysera KnneHTy 3a ybbITKM, MOHeCceHHbIe B pe3y/bTaTe HapyLleHUs HacTosiLwero /loroBopa, He A0/XHa NpeBbIllaTb CpesjHeli
cyMMbl KOMUCCVMOHHBIX MAaT 3a 3 (Tpy) nocneAHnX Mecsua, kotopble KnneHT 3annatun Paysera 3a npejocTaBieHHble YCyri. 9To orpaHnyeHme
OTHOCKTCS KO BCEM BMeCTe B3ATbIM HapyLLEHWAM, COBEPLUEHHbIM B aHHbIN Mecal,. Eciv cpeaHas cyMMa KOMUCCMOHHBIX MAaT 3a nocnegHue 3 (Tpu)
MecsLa He MOXeT ObITb paccumTaHa, KomneHcaumsa He MoxeT npesbiatb 2000 EUR (4Byx ThicAY eBpo);

14.1.3. Paysera He HeceT OTBETCTBEHHOCTY 3a HeroyyeHre KnnmeHToM NpubbIav 1 JOXOAO0B, MOTEPIO penyTaLmmn namn 6rsHeca, 6aHKpoTCTBO KveHTa, a
TakXe NMoHeceHHble KMeHTOM KOCBEHHbIE YObITKY;

14.1.4. orpaHN4eHNs OTBETCTBEHHOCTIN Paysera He ByAyT NPUMEHATLCS, eC/IN Takne orpaHuyeHnst 3anpeLleHbl MPUMeHMbIM 3aKOHOAATeNbCTBOM.

14.2. Paysera He rapaHTupyeT 6ecnpepblBHON paboTbl CUCTEMBI, T.K. Ha paboTy CUCTEMbI MOXET MOBAVATL (NPenATCTBOBaTh) psij $akTopoB BHe
KOHTpons Paysera. Paysera 0653yeTcs MpUAOXMTb BCe ycUnnsa Anst obecneveHuns 6ecnepeboitHoro GpyHkUMoHpoBaHust CucteMsbl, ogHaKo Paysera He
HeceT OTBETCTBEHHOCTY 3a MOC/IeACTBUSA, BO3HMKaIOLLME B pe3yibTaTe Hernonagok B Cucteme, eC/iv Takme HerosnaAky BO3HMKaOT He Mo BuHe Paysera.

14.3. CucteMa MOXeT He paboTaTb Mo NpU4YMHaM BHe KOHTPonsA Paysera, 1 Paysera He npefocTaBasieT KOMMEHCaLUMo B CBA3M C Henonagkamu, ecam
Cucrema 6bl1a A0CTYNHa B TeueHme 6onee 99% (4eBAHOCTO AeBATY NPOLLEHTOB) BCEro BPeMeHM Npu pacyeTe cpejHero BpemMeHu 3a He MeHee, Yem 3
(Tpwn) Mecaua.

14.4. OnepayoHHbIMK c6oAMN CUCTeMbI He CHUTAIOTCA Clydau, Koraa Paysera BpeMeHHO, HO He 6osee, yeM Ha 24 (aBajLaTh YeTbipe) Yaca,
orpaHunymBaet goctyn k Cucteme B CBA3M ¢ paboTamMu Mo COBEPLLEHCTBOBaHMNIO CUCTEMBI U APYTMMY NOACBHBIMU ClydasiMu, @ Takxke, KOrAa o Takmx
cnyyasix Paysera coobLyaeT KnveHTy He MeHee, YeM 3a 2 (ABa) KaneHAapHbIX AHS.

14.5. Paysera He HeceT OTBETCTBEHHOCTU 3a:

14.5.1. cnncaHne n nepesoj cpeAacTs co CueTa Paysera, a Takxe 3a gpyruve MnatexHble onepaumn ¢ geHexHbiMu cpeactsaMn Ha CyeTe Paysera
KnueHTa, ecnn KnueHT He 3awmtin ceovnx Maponei n/vinv naeHTMGrKaLMOHHbIX CPeACTB, B CBA3M C YeM OHW CTalu U3BECTHbI APYTM nLAM, a Takxe
3a NpecTynHble AeliCTBMSA 1 onepaLun TPeTbUX /INL, OCyLLeCTBAEHHbIE C MOMOLLbIO MOAAENBHbIX U/ HENeTUMTUMHBIX JOKYMEHTOB 60 NOoayYeHHbIX
HEe3aKOHHbIM CMOCO60M JaHHbIX;

14.5.2. 0LUMGKM 6aHKOB, MNATEXHbBIX CUCTEM U APYTUX TPETBUX ML, @ TAKXEe HECBOEBPEMEHHO OCYLLIECTBAEHHbIE VMU MIATEXN U 3a4epXKaHHbIe
JeHEexXHble CPeacTBa;

14.5.3. nocneAcTBuMs, BO3HMKAKOLLME B CBA3M C HapyLLeHeM NCMONHeHs Nobbix 0653aTenbCTB Paysera no npuynHaMm, Bbi3BaHHbIM TPeTbeli CTOPOHON,
He KOHTpoanpyemoi Paysera;

14.5.4. nocnescTBIs, BO3HMKaOLLMe B pe3ybTaTe 3aKOHHOMO pactopxeHus [loroBopa Uav orpaHuyeHnst Y4eTHo 3anmcn, a Takke 060CHOBaHHOTO
orpaHNYeHNs An NpekpaLLeHns NpejoCcTaBAeHNs YacT YCnyr;

14.5.5. ToBapbl 1 ycnyru, nprobpetaemMble ¢ MoMoLLbio CueTa Paysera, a Take 3a HEBbIMOHEHVIE YCNOBUIA AOrOBOPA AW APYroro CornalleHus Apyroi
CTOPOHOIA, € KOTOpoIl KnneHT pacnnayvBaetcst Yepes CueT Paysera;

14.5.6. HEBbINONHEHWE COBCTBEHHbIX AOroBOpPHbIX 06s3aTeNnbCTB U y6bITKI/I, ec/in 0653aTeNIbCTBa He 6bINN BbINOSHEHbI NN yLu,ep6 6blN HaHeceH npu
NCNoNHeHUN Paysera 0653aTeNbCTB, npeaycMoTpeHHbIX 3aKOHOM.

14.6. KnneHt 3aBepsdeT, uTo nobble AQVICTBVIH KnneHTa, cBA3aHHbIE C CMOIHEHVEM HACTOSILLIEro ﬂ,orosopa, COOTBETCTBYHOT MPMEHNMOMY
3aKOHOAATEeNbCTBY.

14.7. KnueHT HeceT MONHYH OTBETCTBEHHOCTb 3a KOPPEKTHOCTb AaHHbIX, I'IOpyHeHVII7I N AOKYMEHTOB, NPpeA0CTaBNeHHbIX Paysera.

14.8. B cnyyae, eciv Paysera CTaHOBUTCS M3BECTHO O HECAHKLMIOHMPOBaHHOW MiaTexHoi onepauuy, Paysera HeMeA€HHO, HO He MO3jHee, YeM 40
OKOHYaHKs cneaytoLero paboyero AHs BO3BPALLAET CyMMYy HEeCaHKLMOHOPUBAHHOM MaaTexHoi onepauuv KnneHTy 1, B clydae HeO6X0AMMOCTH,
BOCCTaHaB/MBaeT 6anaHc CYeTa, C KOTOPOro HeCaHKLMOHMPOBaHHas MaaTexHas onepauus 6bl1a OCyLLECTBIEHA, 33 UCKNOYEHNEM CyYaeB, Koraa y
Paysera ecTb 060CHOBaHHbIe MOAO3PEHNS B MOLLUEHHMNYECTBE, 1 06 3TUX NOA03peHNsIX Paysera coo6LLaeT HaA30PHON UHCTUTYLMN.

14.9. Ecnv NMonb3oBaTenb 0TpMLAeT aBTopur3aLyto MNaatexHol onepaummn nam 3aseiseT, uto MNnatexHas onepaums 6bi1a ocyLlecTBAeHa
HeHaZAnexalum o6pasomM, Paysera 0653yeTcs fokasaTb, UTo MaTexHas onepauys 6bina ayTeHTUOULMPOBaHA, A0/IXHBIM 06pa3oM 0pOpMIeHa,
3aperncTprpoBaHa Ha cyeTax 1 He 3aTPOHyTa TeXHNYECKUMU UAN APYTUMUN C60SIMU.

14.10. Monb3oBaTeNb MOXET HeCTM yObITKM, BO3HVKLUME B pe3y/ibTaTe HeCaHKLMOHNPOBaHHbIX [aaTeXHbIX onepaumii Ha cymmy Ao 50 (natuaecaTi)
€BpO, eC/IN 3TW YObITKM BbIIV MOHECEeHbI B CBA3U C: UCNOIb30BaHVNEM YTEPSIHHOMO MW MOXULLEEHHOTO lN1aTeXHoro cpeAcTBa; NpcBoeHus MaaTexHoro
CpeACTBa, Koraa KnmeHT He 3almMTia NepcoHanm3npoBaHHbIX NPU3HaKkoB 6e30MacHoCTY (BKItoYas CPeACTBa NOATBEPXKAEHUS IMYHOCTY).

14.11. Echn KnneHT He aBnsieTca Monb3osatenem n/nnn MnatexHas onepauma ocyLLecTBNAeTCcA B Ba/itOoTe rocy4apcTBa-yieHa B Win U3 Apyroro
rocyAapcTea IMbo B BaNtOTe Apyroro rocyAapcraa, KnnmeHT HeceT Bce yObITKM, BO3HUKLUME B CBA3U C MPUYMHAMK, YKa3aHHbIMW B NyHKTe 14.10.



14.12. KnueHt NOKpbIBaeT BCe y6bITKI/I, BO3HUKLLNE B pe3ynbTate HeCaHKUMOHNPOBAHHbIX MnatexHbIx onepau,vuh, €C/I OHN BO3HUKIN B pe3ynbTate
HeAOGpOCOBECTHbIX NN YMbILLNEHHbIX AEIZCTBVIIZ mnnn prGOVI HEOCTOPO>XHOCTW CO CTOPOHbI KnneHrta, uto nocnyxmno Flpl/l‘—IVIHOPI HENCNoHeHNA M
OAHOIo nnn pada NpeacrtaBneHHbIX H/Xe obsizaTenbcTB KnnerTa:

14.12.1. nonb3oBaTbCs [naTeXHbIM CPeACTBOM, CO60AAsA YCTaHOBEHHbIE HACTOALLMM [loroBopoM nnu MNpunoxeHnsiMu K Hemy npasuna,
perynnpyroLLme Bblgady 1 Ncnonb3oBaHue MNaaTexHoro cpeacTsa;

14.12.2. y3HaB 06 yTepe, Kpaxe, MPUCBOEHNN NN HE3aKOHHOM MCMO/Ib30BaHUM M1aTexXHOro CPeAcTBa, a Takxke 0 GpakTax Uan NMOJO3PEHNSIX, UTO
nepcoHanv3MpoBaHHbIe MPU3HaKkM 6€30MacHOCTU MAaTeXHbIX CPEACTB CTaNN U3BECTHBI MW MOTYT 6bITb MCMOAb30BaHbI TPETLUMU NLAMY,
Heme//1eHHO coobLLMTL 06 3TOM Paysera nav ykazaHHOMY eli cybbekTy, cobntogas npaBwia, peryanpytoLve Bblgady 1 ncnons3osaHme MaatexxHoro
CPeACTBa, onpejeneHHble HacToAWMM loroBOpoM Uau MpUnoXeHsMU K HEMY;

14.12.3. nony4yme MnaTtexHoe CpeAcTBO, NpeAnprHATL BC€ BOSMOXHbIe AEVICTBI/IFI, UTO6bI 3aWLnNTNTb NepcoHann3npoBaHHble NPU3HaKnN 6e3o0MnacHoCTn
MnatexHoro cpeacTBa.

14.13. Mocne TOro, kak KnneHT B COOTBETCTBUM C MYHKTOM 13.5 NpeAbsBUT Npocbby 3a610KkMpoBaTh MnaTeXHoe CpeACcTBO, OTBETCTBEHHOCTb 33 YObITKM
KnuneHTa, BO3HMKLLVE B pe3ynbTaTe yTepAHHOro, yKpaAeHHOro Nan HeneraabHO NprobpeTeHHOro MNaatexHoro cpeAcTsa, HeceT Paysera, 3a
VCKIOYEHMEM CnyYaes, Koraa KnveHT geincteyeT He406pocoBecTHO. [0N0XKeHNS JaHHOrO MyHKTa NPYMEHSARTCSA TObKO B OTHOLWeH UK Monb3osaTtens.

14.14. Ecnn Paysera He co34aeT YC/I0BUIA A1 CBOEBPEMEHHOIO CO0bLLIeHNS 06 yTepsHHOM, YKPaAeHHOM UAK MPUCBOEHHOM [naTeXHOM CpeacTBe, a
TakKxe B Tex cyyasix, korga Paysera He TpebyeT 6osiee 6e30MacHOro NoATBEPXAEHWSA ayTEHTUYHOCTY, OTBETCTBEHHOCTb 3a Y6bITKYM, MOHECEHHbIE B
pe3ynbTaTe HeCaHKLMOHNPOBAHHOIO NCMOAb30BaHWS NAATEXHOro MHCTPYMEHTa, HeceT Paysera, 3a UCK/I0YeHVEM CyYaeB, Koraa KnmeHT geicTByeT
HefobpocoBecTHO. [MoN0XeHNs JaHHOMO NyHKTa MPUMEHSIIOTCA TONbKO B OTHOLLEeHMM Monb3oBaTtens.

14.15. KnneHT 06513aH He pexe, YeM OAMH pa3 B MecsL, NpoBepsiTb MHOOPMaLMIO O MNnaTeXHbIX onepaumsx, ocyLlecTBaeHHbIX Ha CueTe, 1 MMCbMEeHHO
coobLaTtk Paysera 0 HeCaHKLMOHMPOBAHHBIX AN HeHaA eXallyM 06pa3om OCyLLeCTBAeHHbIX [1aTeXHbIX onepaumsx, a Takxke 0 JI6bIX APYrmx
OoLUNBKAX, PACXOXAEHUAX U HETOYHOCTAX B Bbinncke. CoobLueHme JOMKHO ObiTb MpebsaBieHo He No3jHee, Yem B TeveHun 60 (Lectngecatu)
KaneHjapHbIX AHel co 4HS, Koraa Paysera, no MHeHWMIO KnmneHTa, ocyLLecTBnIa HeCaHKLMOHNPOBaHHYIO lNnaTexHyo onepaumio, nnu NaatexHas
onepauus bbina ocyLlecTBaeHa HeHagiexallm obpasom. Monb3oBaTtenb JO/KEH HeMeAeHHO B MCbMeHHOM GopMe coobLmTb Paysera o
HeCaHKLUMOHNPOBAHHOM AN HeHaANexXaLlM 06pa3oM OCyLLLeCTBAeHHON N1aTexHOR onepauun B BantoTe rocyapcTBa-yieHa B rocy4apcreo-yneH EC,
HO He Mo3AHee, YeM B TedeHuu 13 (TPMHAALATK) MeCsiLeB CO AHS CMMCAaHNSA CPeacTB C naaTexHoro Cyueta. Ecam KnneHT He coobLaeT 0 faHHbIX Cay4vasx
B yKasaHHble CPOKW, CUMTAETCS, YTO OH 6€30roBOPOYHO cornaceH ¢ MnatexHbIMU onepauvsiMu, OCyLLEeCTBNEHHBIMU Ha NaaTexHoM CyeTte. KnveHT
0653aH nNpegocTaBnTb Paysera nto6yto NMetoLLYtoCH MHPOPMaLMIo 0 He3akoHHOM AocTyne K CHeTy Uan ApYrnx He3akoHHbIX AeACTBUSAX, CBA3AHHbIX CO
CyeToM, 1 NPeANPUHATL BCe HEOBXOAMMbIE Mepbl, yka3aHHble Paysera, € Lie/lblo MOMOYb B paccieoBaHNN He3aKOHHbIX AeACTBUNA.

14.16. CTopoHa 0cBO6OXAaeTcs OT OTBETCTBEHHOCTM 3@ HEMCMOIHeHe 0653aTebCTB Mo JoroBopy, ec/i MOXeT oka3aTk, YTO Takoe HeNCNoNHeHre
ABASIETCA C1eACTBMEM BO3HUKHOBEHUSI 0BCTOATENLCTB HEMPEOAOANMON cubl (GOPC-Maxop), HalM4Yme KOTOPbIX 6bI10 40Ka3aHO B MOPsiAKe,
yCTaHOBNEHHOM 3aKOHOAATeNbCTBOM. O BO3HNKHOBEHMWN 06CTOSATENBCTB GOPC-MaAXKOP, MPEenSaTCTBYHOLLMX UCMOTHEHWIO HacTosLero Jjorosopa, KnneHt
0653yeTcs coobLnTL Paysera B NMCbMeHHOM Bue B TedeHue 10 (4ecaTu) kaneHAapHbIX AHel Co AHSA X BO3HUKHOBEHUS. O BO3HUKHOBEHMN
obcTosATeNbCTB hopc-Maxop Paysera 06s3yeTcs yBeoMAATb KnveHTa No 3/1. noyTte nnm Yyepes Beb-cTpaHuLpl CUcTeMbl.

15. YperynnpoBaHume criopos mexay KnueHtom v Paysera. [opagok npegbasneHind
NpeTeH3ni

15.1. Tto6ble cnopsl ¢ KnveHTamuy Paysera CTPEMUTCS paspeLlnTb MUPHBIM NyTeM, 6bICTPO 1 Ha NpueMaeMbiM 415 06enx CTOPOH YCI0BUSX, MO3TOMY, B
CNlyyYae BO3HMKHOBEHMS cnopa, Paysera Npr3biBaeT KAVEHTOB B NepBYyto ouepesb 06paLlaTecs HENOCPeACTBEHHO K Paysera. Cnopbl paspeLuatoTcst
nyTeM ABYXCTOPOHHVIX NMeperoBopoB.

15.2. KNMEHT MOXET NpeAbsBUTE N06YI0 MPETEH3NI0 UK XXanoby OTHOCUTENBHO NpeAocTaBnseMblX Paysera naaTexHbIX yCayr, oTNpaBmB COO6LLeHne
1o 3/1. MoYTe, MO3BOHUB Mo TenedpoHy B OTAeN 06CNYXMBAHNS KNMEHTOB U OTMNPaBKB COOBLLEHVE Yepes CBOK YUETHYH 3anmcb.

15.3. B npeTeH3nn A0MKHbI ObITh YKa3aHbl 06CTOATENLCTBA U AOKYMEHTbI, Ha OCHOBE KOTOPbIX NpeAbsABaseTca npeTeH3ns. Ecan npeteHsna KnneHTa
OCHOBaHa Ha AOKYMeHTaXx, KOTopbIMUN Paysera He 06na,qaeT, AOKYMEHTbI TN X KOMUN TakXe AO0/DKHbI 6bITb npeaocTaBneHsbl.

15.4. Paysera 0653yeTcst pacCMOTpPeTb NMUCbMEHHYH MpeTeH3no UK xanoby KnveHTa n npesoctaButb KnveHTy Nogpo6HbIil, MOTUBUPOBaHHBIN 1
JOKYMeHTalbHO 060CHOBaHHbI OTBET He Mo3AHee, YeM B TeveHue 15 (NaTHaguat) pabo4mrx gHer co AHA NOAyYeHUs NPeTeH3nn UK Xanobbl. B
VNCKIOUYNTENbHBIX ClyYasnX, Koraa Paysera He MOXeT npejocTaBUTb OTBET B TeveHre 15 pabounx AHel No He3aBMCALLMM OT Paysera npuyviHam,
Paysera oTnpasnsieT KnneHTy HeOKOHYaTe/IbHbI OTBET, yKa3aB MPUUNHY 415 3a4ePXKUN 1 CPOK, A0 KOTOporo byAeT NpeAocTaBieH OKOHYaTeNbHbIN
oTBeT. B 1t060M c/lyuae, Cpok NpeAoCTaBeHNs OKOHYaTeIbHOro OTBeTa He npesblllaeT 35 (Tpuauaty NaTn) pabounx gHelr. OTBeT KnneHTy
npeaocTaBaseTcst cnocobamu, ykasaHHbIMy B MyHKTe 10.1 loroBopa, 3a nckatyeHneM ciyyaes, korga KnmeHT B npeTeH3unn uav xanobe ykasbiBaeT,
4TO XenaeT NoNy4nTb OTBET APYrMMM crnocobamum.

15.5. MpeTeH3unn KnneHTa paccmaTpusatoTca Paysera 6e3803mesgHO.

15.6. ECv npriHATOE Paysera peLueHue He yaoBneTsopsieT KnneHTa, KnveHT BnpaBe BOCMOAb30BATLCA APYrMU 3aKOHHBIMU METOAAMM 3aLUUThl CBOMX
npas v



15.6.1. NpeAbaBUTE Xano6y HaA30PHOM MHCTUTYLIMM B NOPSAKE, yCTaHOBNEHHOW HaA30PHOW MHCTUTYLMER;

15.6.2. oTCcTamBaTtb CBOU NHTepechbl NoNb3oBaTens, O6paTI/IBLLII/ICb B HaA30PHYH NHCTUTYLINIO KaK MHCTUTYLIMKO MO paspeLleHnto I'lOTpe6I/ITeI'IbCKI/IX
cnopos B HecyAeGHOM nopsaake, B COOTBETCTBMN C NOPAAKOM, YCTaHOB/1EHHOM HaABOpHOI?I I/IHCTI/ITyLl,I/IeI7I.

15.6.3. B clyyae HeCnoco6HOCTY paspeLLnTb Crop MPHbBIM MYTEM UK NOCPEACTBOM APYTiX HecyAeBHbIX MeTOA0B YPEryimpoBaHyisi Copos, criop
MOAJIEXUT paspeLLEeHto B CyAax Mo MecTy HaxoxXAeHuns Paysera, B COOTBETCTBUN C MOPSIAKOM, YCTaHOBIEHHbBIM 3aKOHOAATENbCTBOM.

15.7. Nopaaok NpeAbsBAeHNS N pacCMOTPEHUs MpeTeH3uin (kanob) KneHToB Nogpo6bHO onucaH B MpaBrnax NnpeabsiBaeHNs 1 pacCMOTPEHNs!
npeTeH3unii (kanob) KNNEeHTOB.

15.8. K HacTosiemy Jlorosopy, ero MNpuaoXeHWsaM 1 HeyperyinpoBaHHbIM HaCTOALWMM JoroBOPOM OTHOLEHVAM CTOPOH NPYIMEHNMO
3aKoHOAATeNbCTBO JITOBCKOW Pecnybnnku, Bknroyas Te ciydan, Korga B paspeLleHnn cnopos mexay KnneHTtom v Paysera KOMMNeTeHTeH Cyz Apyroro
rocyaapcrsa.

16. 3akNHUMTeNbHbBIE MOOXEH NS

16.1. Kaxgas ns CTOpOH noATBep>XKAaeT, UTo oGnap,aeT BCeMN Heo6XOAVIMbIMI/I cornacHo NpMeHnMoMy 3aKoHOA4aTeNIbCTBY paspelleHnaMmm 1
NINLEH3NSMUN AN BbINONHEHUS AeCTBUIA, HEOBXOAMMBIX ANIS UCMTONHEHWS HACTOSsLLEero ﬂ,OFOBOpa.

16.2. Ha3BaHWsa pa3genos 1 cTateln HacTosiLero [loroBopa npeAHasHaueHbl cyrybo anst yaobcrtea CTOPOH Y HE MOTYT UCMOJb30BaThCS A/ TOIKOBaHWS
nonoXxeHnn jorosopa.

16.3. CTOpPOHbI CAMOCTOATE/IbHO HECYT OTBETCTBEHHOCTh 3a BbIMNOIHEHMWE BCeX GUHAHCOBLIX 0693aTeNbCTB Nepey, rocyAapcTsoM 1 Apyrumm
cybbekTamu. Paysera He HeceT OTBETCTBEHHOCTU 3a BbIMONHEHVE HaNoroBbix 0653aTenbCTB KNneHTa, NcUncaeHre 1 nepesoj Hanoros, MpUMeHsieMbIX
K KnneHry.

16.4. Paysera BO BCex C/ly4asix BNSETCSH HE3aBMUCVIMOW CTOPOHOI [loroBopa, KoTopasti He KOHTPONMpPYeT U He 6epeT Ha ce6si OTBETCTBEHHOCTY 3a TOBap
W yCyri, onnadmBaeMble ¢ MOMOLLbIO Ycnyr Paysera. Paysera He 6epeT Ha cebsi OTBETCTBEHHOCTU 3a UCMOHEHME YCI0BUI CAENKM NOKynaTeneMm,
NPOAABLIOM WM APYroii CTOPOHOM, KOTopast 3aK/toUaeT caenky ¢ KnmeHToMm.

16.5. KN1eHT He MMeeT npasa rnepeAasaTth Npasa 1 0653aHHOCTY MO HacTosLWeMy [loroBopy TpeTbuM nuam 6e3 npessapuTenbHOro MMcbMeHHOro
cornacvis Paysera. Paysera ocTaB/isieT 3a co60ii NpaBo B 1t060e BpeMs Nepeaathb npasa v 06s13aTeNbCTBa Mo HacTosiwemMy Jorosopy TpeTbUM nLam
6e3 cornacust KnueHTa, eciv Takas nepejava npas 1 0653aTe/1bCTB He MPOTUBOPEUNT 3aKOHOAATENLCTBY.

16.6. ECivt kKakoe-nnbo 13 NONoXeHWNM HacToALllero ,Cl,orosopa npu3HaeTca HeAenCTBUTENbHbIM, OCTalbHble MONOXEHWNS ﬂ,orosopa OCTakoTCA B c1ne.

16.7. laHHbIN JoroBOp BCTYNaeT B CUYy B COOTBETCTBUM € MYHKTOM 2.4 [loroBopa. KAneHT MOXeT COXpaHnTb TekCT JlorosBopa BO Bpems perncrpauun B
Cucreme.

16.8. ,ﬂ,aHHbIVI AOFOBOp npeactaBneH B Cucteme Ha HeCKONbKMX s3blkax. B oTHoweHnn KnveHTa nprMeHaeTca AOFOBOp Ha TOM fA3blKe, Ha KOTOPOM
KnneHT 03HaKoMWUACS € HAM BO BpeMsa perncrpaumnn B Cuncteme.

16.9. Yka3saHHble B [loroBope CCbIIKN Ha Be6-CTpaHuLbl 1 [pUI0XKeHWS, peryavpytoliiee npeocTaBneHne OTAeNbHbIX YCAYT, ABASHOTCA HEOTbeMIeMON
YacTbio HacTosiLero JJoroBopa 1 MPUMEHSIIOTCS B OTHOLLIEHWMN K/IMeHTa ¢ MOMeHTa Havasia UCMo/b30BaHWsi UM COOTBETCTBYIOLLEl yCnyri.

PekBun3uTbl: Paysera — «Paysera LT», UAB, ko4 topugnyeckoro nvua 300060819; JInueHsns yupexzaeHns 3n1eKTpoHHbIX geHer Nel BblgaHa 27-09-2012
(nnueH3uns BblgaHa BaHkom JlnTBebl). JaHHble 0 «Paysera LT», UAB cobupatoTcsi n xpaHaTcsa B PeecTpe topugnyecknx any, JIuTosckoli Pecnybankn. bonee
noapo6bHas MHGopmaLus o rpynne KoMnaHuii Paysera, Bkatouas agpec rosloBHOro oprica v agpeca 31eKTPOHHOM NoYTbI, A0CTYMHa 34ech.
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O6Lwnii OroBOP Ha OKasaHue NAaTeXHbIX YCIYr AN YacTHbIX KANEHTOB (Bepcus AelicTBuTeNbHa 4o 16.09.2019)
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