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[eHepanbHU AOTOBIP NPO HaJaHHA
NAATKHUX NOCAYr ANA FOPUANYHMX OCIO

1. 3ara/ibHi MOIOXEeHHS

1.1. AaHwnii AOroBip yknajaetbca Mix Paysera Ta KnieHTom.

1.2. NMpeaMeT Jorosopy: B AaHOMy Jorosopi BU3Ha4aroTbCA OCHOBHI YMOBW Mix KnieHToM Ta Paysera Ha MOMeHT peecTpadil KnieHTta B Cuctemi,
BiAKPUTTA PaxyHKy Paysera Ta BUKOPUCTaHHSA iHWWX nocnyr Paysera. logatkamu go Jjorosopy, Yrogamu ta lNpasunamu, Aki € HeBiJ'EMHOIKO YacTVHOK
JaHoro /loroeopy, BU3Ha4atoTbCa YMOBW HajaHHA nocayr Paysera, siki BCTynatoTb B CUAY NiCAA TOro, AK KNiEHT 03HaNoMUTLCA Ta MOYHe KOPUCTYBaTUCS
BignosigHMMK nocnyramu. Kpim Lporo loroeopy, BiAHOCMHU MixX Paysera Ta KnieHToMm, NoB'a3aHi 3 HagaHHsaM [Mocnyr, perynoTbca HOPMaTUBHUMM
aKTamu, Lo 3acToCcoByoTbCa Ao KnieHTa , yknageHMu 3 KnieHTOM yrogamu, mpasuaamu, a Takox nprHLMNamMmn poscyAIvMBoCTi, CNpaBeAanBoCTi Ta
YeCcHOCTI.

1.3. [laHwnii [lorosip sBnsie cO60t0 BaXNMBUI JOKYMEHT, KA MOBUHEH B6yTu peTeNibHO BUBYeHWI KnieHTOM nepLu, Hix KnieHT 3apeecTpyeTbest B CucTeMi,
Bifkpue PaxyHok B Paysera Ta mouyHe KOpUCTyBaTUCS iHWMK nocnyramu Paysera. byab-nacka, yBaxHo npoyunTaiTe yMoBY Lporo [lorosopy nepiu, Hix 3
HUMK noroanTucs. B agaHomy Jlorosopi Ta [logatkax A0 HbOro OMUCYOTECA MEBHI PU3MKY, MOB'A3aHi 3 BUKOPUCTaHHAM CcTeMu, a TakoX HajaroTbes
IHCTPYKLUT 3 6e3neyHoro BUKopucTaHHsA Cuctemu.

1.4. floAaTKu 0 LbOoro [JoroBopy BUCTYNatoTb YrojaMu, Ha OCHOBI ikMx KNieHT Ta Paysera y3roZxyoTb KOPUCTYBaHHS BiNOBIAHUMN NOCAYyraMu,
3a3HaveHnMU B JogaTkax. 3a3HaueHi B logaTkax yMOBW € criewiaibHUMM MONOXEHHSMY, L0 MPeBatotoTb MO BiAHOLIEHHHO 40 iHLINX MO0XeHb
[Jlorosopy. Konn KnieHT moyrHae KopncTyBaTnca NocyraMmu, SKMMI 40 LibOro Yacy He KOpUCTYBaBCS, B CUTy BCTYNatoTh BiANOBIAHI JloAaTky AaHOMO
[Jlorosopy. AKL0 AN NoYaTKy HagaHHSA HOBMX NOCAYT HeObXiAHO A0AATKOBO NPONTY NpoLeaypy NiaTBepAxeHHs O6aikoBoro 3anucy KnieHTta abo
HajaTn AOAATKOBI JOKYMEHTW, HOBI MOCAYr akTUBYIOTLCS TiIbKW NiCNS BUKOHAHHS BCiX 3a3HadeHnx Paysera gili.

1.5. OCHOBHI TepMiHW, LLO BUKOPUCTOBYIOTLCS B [loroBopi:

MNepcoHanbHi gaHi - 6yab-ska iHpopMmaLisi, MoB'a3aHa 3 $i3MYHOO (MPYBATHO) 0CO60HD, 0COba AKOI BifOMa abo Moxe ByTv MPSMO un
ornocepeaKoBaHO BCTAHOB/IEHA, BUKOPUCTOBYHOUM Taki AaHi, AK: 0COBUCTUI KOA (iAeHTUdIKaLiiHUIA HOMep NaaTHYKa NOAATKIB), @ TakoX ogHa abo
6inblue 03HaKu $isnyHOro, $isioNoriYHOro, NCUXONOrYHOro, EKOHOMIYHOIO, KyIbTYPHOIO YL COLlianbHOro XapakTepy.

Po6ouuii aeHb - BCTaHOB/eHWIA Paysera feHb, B akuii Paysera Hagae nocnyru. Ans pisHux nocnyr Paysera Moxe BCTaHOBUTY Pi3Hi poboui AHi, siki
BKa3yloTbCsA pa3om 3 Tapupamu.

EneKTpoHHi rpoLwi - rpoLwosi kow Tt KnieHTa, BHeceHi abo NepepaxoBaHi Ta 36epiratoTbcs Ha PaxyHky Paysera, npusHaveHi ans 3aiicHeHHs MnaTixkHUX
onepauii yepes Cucremy.

Paysera - komnaHii rpynu Paysera BignoBigHO 40 KpaiHW NPOXMBaHHA KNi€EHTa, a TaKOX iHLUI OPUANYHI 0CObW, 3ayYeHi 3 MeTOK HajaHHSA Nocayr; BCi
nNaTXHi NOCAYrn HaAaTbCA BUKIIOYHO NiLleH30BaHNMU KOMMaHigMu. MepBUHHMIA 061iKOBWIA 3aNMC BiAKPMBAETLCS KOMMaHieto Paysera Ltd, a
ineHTMiKaLisa KnieHTa 34iNCHIOETLCSA Ta NAATKHWUIA paxyHoK dopmaty IBAN BigKpMBa€ETHLCA NiLleH30BaHOK KOMMAHIEH, L0 HaNeXnTb A0 rpynmu
KOMMaHii Paysera. AKTyanbHi pekBi3nTX JaHNX KOMMaHI HagaroTbesa B KiHLi JloroBopy.

Opep>xyBau - ¢isnyHa abo ropranyHa ocoba, a TakoX iHLLa opraHisauis abo ii ¢inis, 3a3HaveHi B MNnaTixXHOMY JOpYyYeHHI ik oAepXXyBay KOLUTIB
MnaTiXXHOT onepadyi.

Bunwucka - nigrotoBneHNn Ta HagaHWi Paysera JOKYMEHT, ki MiCTUTb iHGopMaLito Npo MnaTixHi onepawi, 3giicHeHi Mo paxyHKy MPOTAroM NeBHOIo
nepiogy vacy.

Tapuon - Tapudun Ha nocnyrv Ta onepawii, NiATBEPAXKeHi BiANoBiAHO A0 BCTaHOBAEHOro Paysera mopsaky.
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KnieHT - topngmnyHa ocoba, sika yknana uei [lorosip wogo nocnyr Paysera.

MpeactaBHMK KnieHTa - KepiBHMK abo iHWNIA NpecTaBHUK KnieHTa, ynoBHOBaXeHWI 3aKOHOAaBUYMMM akTamu Ta/abo AOKYMEeHTaMu KpPUANYHOT
ocobu npeactaBnATn KnieHTa y BigHOCMHax 3 Paysera.

laeHTUikaLia knieHTa - BcTaHOB/eHHSA 0cobu KnieHTa Ta/abo noro BurogoHabysadyis BiAMoBiAHO A0 NpoLesypw, onncaHoi B Cucrtemi.
KowmiciliHa nnaTta - nnata, Wo cTsaryeTbcst Paysera 3a 3gilicHeHHs MNnaTixHoi onepaLii Ta/abo NoB'si3aHnX 3 Heto Nocnyr.
MnaTi>kHniA nepekas - NnaTixHa onepadis, B X0Ai SIKOI 3 iHiLiaT1BK MNNaTHMKAa KOLUTV NepepaxoByrOTLCA Ha MAaTKHWIA paxyHoK OgepxyBaya.

MNnaTi>xHe AOPYYEHHSA - fJopyyeHHs MNMnaTHMKa abo OgepiyBaya (MAaTKHWI Nepekas) 4ns noctadanbHuKa MAaTidKHWX NOCAYr Ha 34iACHEHHS
MnaTixxHOI onepadii.

MnaTi>dkHa onepaLiis - BHeCeHHs, nepekas abo 3HATTA rPOLLOBUX KOLUTIB, iHiLiioBaHe MnaTHMKOM, Bif iMeHi MNnaTHWka abo OaepxyBayeMm.

MnaTi>xHa nocnyra - Noc/yra, sika CTBOPHE YMOBW BHOCUTM ab0 3HIMATV FOTIBKY 3 MAAaTKHOIO paxyHKy, a Takox BCi onepadiii, MoB'a3aHi 3 ynpaBaiHHAM
NAATKHUM paxyHKOM; NAaTiXKHI onepadiii, BKAoYaloumn nepekas KOLTiB 3 MNATKHOro paxyHKy, BiAKPUTOro B yCTaHOBI MOCTayaibHMKA NAATIKHUX
nocAyr, KOpUCTyBaya NAaTKHMX Nocnyr abo B yCTaHOBI iHLLIOrO NocTavanbHVKa NAATKHUX NOCAYT; NAATXKHI onepaLlii, B XOAi AKMX rpOLLIOBi KOLUTH
KOpMCTyBaYeBi MAaTKHMX MOCNYr HajatoTbCA B paMKkax KpegnTHOT NliHil: naaTixHi onepadii, Lo 3AiACHIOITLCS 33 AOMOMOro NNAaTKHOI KapTh abo
iHLIOro NogibHOro 3acoby Ta/abo KpeAUTHI Mepekasu, BKIKYao4um NepiognyHi nepekasu; Brjada t1a/abo NpunRHATTA NAATKHWX 3aC06iB; rpOLLOBI
nepekaswu; NoCaAyru iHiLitoBaHHA NaaTexy; nocayra iHpopmaLii o paxyHKax.

MnaTiXkHnia 3aci6 - 6yab-AKMIA NNATKHWIA 3aci6, skni CucTeMa A03BONSE 3B'A3aTW 3 paxyHKOM Paysera Ta BMKOPUCTOBYBATU NPW 34iiCHEHHI
MnaTixHWX nepekasi..

MnaTHUK - ¢i3nyHa abo ropuanyHa ocoba, iHLWa opraHisauis abo ii ¢inis, aKka Mae NAaTKHUIA paxyHOK Ta HAAA€E 3rofy Ha 34iiCHEHHSA MNNaTXXHOIo
JOPYYeHHS 3 LibOro paxyHky, abo, B pasi Bif;CyTHOCTi NNaTXKHOro paxyHKy, Lo HaAae MNnaTikHe JopyyeHHs.

PaxyHok Paysera a6o PaxyHoK - paxyHoK B CucTeMi, BiAKpUTUIA Ha im'a KnieHTa Ta npr3HayveHnin ANns 34iINCHEHHS NiaTexiB Ta iHWMX NAaTPKHNX
onepauii. PaxyHoK BiAKpVBAETbCA NuLLE NiCAs NPOXOoKeHHs KnieHToM npoueaypu igeHTudikaLii.

Mocnyra - noc/yra BUMYcKy Ta BUKYMy eNeKTPOHHWX rPOoLUEi, Lo Haja€eTbest Paysera, MaaTixHa Nocyra, Lo HaAaeTbes Paysera, a Takox byAb-aka iHLa
nocnyra, Lo HajaeTbcs Paysera.

AopaTtok Paysera - MOGINbHNIN OAATOK A/18 YNPaBAiHHA paxyHKoM Paysera, Lo BCTaHOBAEHWIA Ta BUKOPUCTOBYETLCA Ha MOBINBHUX MPUCTPOSIX.

06niKoBUMiA 3anKc - pe3ynbTaT peecTpaLlii B KOMM'IOTEPHI CUCTEMI, B XO4i SIKOI 3anNCyOTbCsA AaHi 3apeecTpoBaHOi 0c0bU, HAAAETLCA IM'A MiAKNIOUYEHHS
Ta BM3Ha4aloTbCs MpaBa B CUCTeMI.

NpuiiHATHa MoBa - 6y/b-5ika 3 MOB, LLIO NPOMOHYTbCsA B CUCTEMI.

DopaTtok - yroaa Mix Paysera Ta KnieHToM Npo yMOBU HafiaHHs Ta BUKOPUCTaHHS OKpeMUX MOC/yr, Wo HajatoTees Paysera. [lofaTok Moxe 6yTu
BU3HAYeHWIA ik yroAa, NpaBuna, geknapawisi, naaH um iHakwe. [lo4aTok € HeBij'EMHOI HacTUHOLO Liboro [lorosopy.

NocuneHa ayTeHTUdiKaLlia knieHTa (aHrN. strong customer authentication) - npouegypa niaTBepakeHHs 0cobu ¢isnyHoOT abo pPUANYHOI 0cobun,
Ha OCHOBI BUKOPWCTaHHS 4BOX abo 6inblle eneMeHTIB, ki MOAINAOTECS Ha KaTeropii 3HaHHS (Hanpukaag, NoCTiiHWA Napob, KOA, iAeHTUIKaUinHNIA
HOMep 0cobu), BONOAIHHSA (Hanpuknag, Hocil (aHra. token), vin-kapTa (aHra. smart card), Mo6inbHWIA TenedpoH) Ta xapakTepHOCTI (Hanpuknaga,
biomeTpuyHi AaHi, Taki AK BiAGWTKM NanbLiB) Ta He MOB'A3aHi MiX CO60t0, OCKINBKM NMPU MOPYLUEHHI OAHOr0 3 eNeMeHTIB He 3HMXXYETbCS HaZiHICTb
iHWWX. [laHa npoLueaypa 3aCTOCOBYETLCSA B TUX BUNAAKaX, Koav KieHT NiAKNHOYaETLCA A0 CBOMO MAATIXKHOIO PaxyHKy Nno iHTepHeTy abo iHWMMK
cnocobamu Big4aneHoro AocTyny, iHiLitoe eneKTpoHHY NAaTixKHY onepalLiito Ta BigAaneHo 34icHIoE ByAb-5Ky Aito, ika MoXe 6yT/ NoB'A3aHa 3
LlaxpaicTBoM Npu 3A4iCHEHHI NiaTexy abo pU3MKOM 3M10BXUBAHHS iHLLOrO XapakTepy.

CrcTema - NporpamHe piLlieHHs, Lo MiCTUTBCS Ha Be6-CTOpiHKaXx, siki HanexaTb Paysera, sike po3po6/ieHe Ta BUKOPUCTOBYETLCS Paysera 415t HajaHHS!
nocnyr.

[oroeip - yroga mixx KnieHTom Ta Paysera, LL|0 BKAtOYaE B cebe AaHNin [eHepanbHWI 4OroBip NPO HaAaHHSA NAATIXXHWX MOCAYT AN FOPUANYHIX OCib, a
TaKOX byAb-5iKi iHLi yMOBM Ta AOKYMeHTU ([loaaTkuy, yroam, npaBuna, geknapadii Ta iH.), BKo4varouu, ane He 0bMexyrunce, iHpopMaLlieto, mocunaHHs
Ha AKy nNpe/jcTaBneHi B LboMy leHepasbHOMY A0rOBOPi MPO HaAaHHSA NAATRKHUX NOCAYT ANIS OPUANYHMX OCib.

3ropa - 3roga MnatHrKa Ha 3ailicHeHHs MnaTikHOT onepaldii, ika HaAa€eTbCa B MOPsSAKY, ONMCaHOMY B po34ini 8 AaHoro Jorosopy.

Maponb (Maponi) - 6yab-Aknii cTBopeHnn B Cnctemi kog KnieHTa, B TOMy Uncni Kog Ana nocuneHoi ayteHTudikauii KnieHTa, a TakoX Ko, HagaHum
Paysera agna goctyny Ao O6aikoBoro 3anucy Ta/abo PaxyHKy Paysera, iHiLitoBaHHS, NigTBepAKEHHS Ta/abo ynpaBniHHA OKPeMOIo NOCAYroto, Lo

HaAaeTbCs Paysera, a TakoX iHiLitOBaHHS, aBTopu3aLyii, 34iiCHeHHS, NiATBEPAXeHHS abo OTPUMaHHS MaaTiXHOT onepaldiii.

CTopoHa - Paysera abo KnieHT.



YHikanbHuii ineHTndikaTop - KombiHauis 6yks, Ldp abo CMBONIB, SKi Paysera, sik NocTayanbHUK NAATXKHWUX NOCAYT, HAZAE KOPUCTYBaYeBi
NAaTKHWX NOC/Yr, Ta Ha NiACTaBi AKOro 04HO3HAUHO iZeHTMIKY€E KOpUCTYBaya NAaTKHUX NOCAYT, KA bepe yyacTb B [naTixHin onepadii, Ta/abo rioro
NAATKHWI paxyHOK, KNI BUKOPUCTOBYETLCA Mif Yac 34iicHeHHs MNaaTikHoi onepaui.

2. Peectpauia B Cuctemi

2.1. Ansa TOro, Wob noyaTu KOpUCTyBaTUCA nocayramu Paysera, KnieHT noeBnHeH 3apeectpysaTtucsa B Cuctemi. Paysera Bnpasi BigMOBUTY B peecTpauii
HOBOrO K/liEHTa 63 MOSACHEHHSA NPUYNH, NPoTe Paysera rapaHTYeE, LLIO NPYBOAOM A1 BiAMOBW B peecTpaLii 3aBXAW CNyXaTb BaroMi NPUUmNHM, AKi
Paysera He 3060B'13aHa abo He Mae NpaBa po3KpuBaTy.

2.2. Nig yac peectpauii B Cnctemi B nepLuy Yepry cTBOproeTbes O6nikoBuin 3anuc MpegcrtaBHuka KnieHTa. O6iKoBWI 3anmnC € 0COBNCTMM, TOMY KOXeH
MpeacTaBHUK KnieHTa, AKnin Mae npaBo ynpasiHHA PaxyHkoM KnieHTa, NOBUHeH 3apeecTpyBaTtunca B Cuctemi, CTBOPUTU CBIli ocobuctunii O6aikosuni
3anuc Ta NponTK HeobxigHy Npoueaypy iaeHTUikaLi

2.3. PaxyHok ansa KnieHTa Ma€ npaBo BiAKpUTK A0ro npeactaBHUK. Mpwu peectpadii KnieHta B Cuctemi, MNpeactaBHUK KnieHTa NigTBEpAXYE, L0 BiH
ABNAETLCA HANEXHNM YNHOM O6PaHNM abo NPU3HaYeHNM NPeACTaBHNKOM AaHOK OPUANYHOT 0C0bW, i L0 pUAMYHa 0C06a, AKY BiH NPesCTaBNsE,
3aCHOBaHa Ha/leXHUM YMHOM Ta Ai€ 3aKoHHO. s iseHTudikauii, BignosigHO A0 BU3HaueHx y Cnctemi npoueayp, MNpeactaBHrK KnieHTa 3060B'a3aHWMi
HaAaTu 3a3HadeHi B CncteMi AokymeHTU. MNpeacTaBHUK KnieHTa, AWl BigKpMB PaxyHOK, Mae NpaBo HaAaTu NpaBa Ha ynpaBiHHA PaXyHKOM iHLLM
ynoBHOBaxeH1M KnieHToOM ocobam nicas Toro, ik BOHW 3apeecTpytoTbcst B CucTeMi Ta BigKpUioTb CBOi ocobucti O6nikoBi 3anmncu.

2.4. Jorosip HabyBae YMHHOCTI Nicnst Toro, sk MpeactaBHUK KnieHTa 3apeecTpyBaBcs B C1cTeMi, 03HaliOMMBCS 3 yMOBaMu Liboro loroBopy Ta
eNeKTPOHHNM CNoCo60M BMCNOBUB 3rogy iX AOTPUMYBaTUCh. [OroBip yKNaAaeTbCs Ha HEBU3HAYEHW TEPMIH.

2.5. Peectpauis KnieHTa B CnucTeMi 03HauaE, Lo BiH 3rogeH 3 yMoBamu [JoroBopy Ta 3060B'A3YETLCA iX JOTPMMYBATUCS.

2.6. KnieHT NiaTBEpAXYE, LU0 B X04i peecTpaLii B CucTteMi HUM Byna HajaHa focToBipHa iHGopMalLiis Npo cebe i Lo, 3MiHIOUN abo A0MOBHIOKYM AaHi
npo cebe B NojansLUOMy, BiH byje HajaBaTu AnLle AOCTOBIPHY iHpopMaLito Npo KnieHTa Ta oro npeActaBHUKIB. KNieHT Hece BigNOBiAaNbHICTL 3a
6yAb-5Ki 36UTKW, WO BUHWKAN B pe3yNbTaTi HafaHHA HeBIPHUX JaHUX.

2.7.Y Bunagkax, nepegbaveHnx Jorosopom abo CCTeMOto, @ TakoX 3rigHO 3 BCTaHOBAEHWM NOpsAKOM, KnieHT Ta/abo noro MNpeacTtaBHUK MOBUHEH
niATBEPANTY peecTpalito O61iKoBOro 3anucy, HagaHHs HoBOI Mocnyr abo YacTuHK MNocnyrn, NPoTY iaeHTUdIKaLto KnieHTa, Wwob HagaHHs Mocnyr
6yno po3snoyato abo BigHoBNeHO. IgeHTUIKaLis KnieHTa Ta nigTBepAXeHHS peecTpaLii ObnikoBoro 3anucy Ta HoBuUx Mocnyr HeobXiAHi ANA 3axXMCTy
iHTepeciB KnieHTa Ta Paysera.

2.8. Paysera ma€ npaBo B1Maratu AaHi Ta/abo JOKyMeHTH, 38 A0MOMOroto AKMX Paysera Moxe ifeHTUdikyBaTV Ta/abo oTpuMaT Baxnmey iHGopMaLiito
npo KnieHTa, HeobxigHy ANst HanexHoro HagaHHs Mocnyr. KOHKpeTHi AaHi Ta/abo JOKYMeHT, siki HeobXiAHO HajaTW, 6yayTb BKasaHi B MOBIAOMAEHHI
Ansa KnieHTa npo HeobxiAHICTb NpoliTy npoueaypy igeHTudikawii KnieHTa abo iHLy npoLuesypy NiATBEPAXKEHHS.

2.9. B xogi ineHTndikauii KnieHta Paysera mae npaBo Bumaratu Big KnieHTa BUKOHATW HACTyMnHi Aii:

2.9.1. HapaaTn opuriHany Ta/abo Konii JOKYMeHTIB, LLIO BMaratoTbca Paysera, Ta/abo konii 4JOKyMeHTIB, 3acBig4eHnX HoTapiycom abo iHLLIOoo
YNOBHOBAXEHOI JlepXaBot 0C06010;

2.9.2. Paysera, BUKOHYO4M 3060B'A3aHHS LLLOAO0 BCTAaHOBNEHHS BUrogoHabyBaya, Ma€ MpaBo BMMaraTy BiA KnieHTa HajaTn CNNCOK NOro Aitoumnx
akuioHepis. Hagaroum cnncok, KnieHT NoBUHEH NiATBEPANTY, L0 CIIMCOK akTyalbHWIM Ta TOYHWIA, a NepepaxoBaHi akLlioHepy BONOAIIOTb akLisiMun
CaMOCTIHO, a He Bif iMeHi TpeTbOoi 0cobu. Y TOMy BUNAAKY, AKLLO aKLii opUANYHOT 0cObY HanexaTtb TpeTiM ocobam, KnieHT 30608B'A3aHW
npoiHdopmyBaTu Npo ue Paysera, BkazaBLUM TPETiX 0OCi6, iki BONOAiOTb akuisMu. Paysera Bnpasgi BigMOBUTU B HaZaHHI MOCAYT, AKLLO BUSCHUTBLCS, LLO
BMroA0HabyBauiB OPUANYHOT 0COBM BCTAHOBUTY HEMOX/INBO (HanpuKkiag, SKLO BUrogoHabysavaMu OPUANYHOI OCOBW € BNACHWNKM akLi Ha
npea'sBHNKa).

2.10. Micugs, npoueaypv, yMOBY Ta BapTiCTb MPOXOAKeHHS npoueaypu igeHTudikaLii BkasaHi TyT.
2.11. B okpeMux B1NaaKax, JOTPMMYOUMCb BCTAHOB/IEHMX 3aKOHOM 3060B'A3aHb ab0 y BUMaAKax, KOAW Lie BUMaraeTbCs TMNOM AOKYMEHTIB
(Hanpuknag, HeobXiAHO HajaTV opuriHan fokyMeHTa), Paysera Mae npaBo BUMaraTu y KnieHTa npoiitu npoueaypy iaeHTuikauii KOHKpeTHUM cnocobom

(Hanpuknag, NpubysLLn Ao Biaainy o6cnyroByBaHHSA KNIEHTIB).

2.12. CTOpOHU AOMOBNATLCS, WO KNiEHT MoXe nigTBepAxyBaTh (Miagnncysat) AOKYMEHTU (Hanpuknag, 4oroBopw, yroau i T.4.) 3a 4JONOMOroro
e/1eKTPOHHMX 3ac06iB (BKNHOUAOUK, ane He 06MeXyoUMChb CneLiasbHOK PYYKOR A1 MIANVCY Ha eKpaHi (CTUIyCoMm)).

2.13. Paysera mae npaso BuMaratu Big KnieHTa goaaTtkoBoi iHpopmalLlii Ta/abo foKyMeHTIB, NoB'A3aHnX 3 KnieHToM abo 3aiicHioBaHMYU HAM
ornepavuisiMy, a TakoX Ma€ NpaBo NPU3YNNHUTY 34iicHeHHs onepalii KnieHTa fo Tux nip, Nokn KnieHT HagacTb AoAaTKoBY iHGopMaLito Ta/abo


https://www.paysera.lt/v2/uk-LT/tsiny/upravlinnia-rakhunkamy-i-identyfikatsiia-biznes

JOKYMEHTW, MOB'A3aHi 3 Npu3ynunHeHoto onepauieto. Kpim Toro, Paysera mae npaso BUmaraTy Big KnieHTa 3anoBHIOBaTV Ta NepioAgNYHO OHOBNIOBATH
AaHi aHkeTn KnieHTa. Akwwo KnieHT He HagacTb A0AaTKoBOI iHPopmMaLlii Ta/abo fJOKYMEeHTIB MPOTAroM BCTaHOB/IEHOro Paysera po3yMHOro CTpOKYy,
Paysera Mae npaBo NpUNUHUTL HagaHHs Mocnyr KnieHTy MOBHICTIO abo 4acTKoBO. Paysera Mae NpaBo BMMaraTy, Wob HagaHi konii AZoKyMeHTiB byn
3aBipeHi HoTapiycom Ta/abo nepekiageHi NpMHalriMHi Ha 0AHY i3 MpUAHATHUX AnA Paysera MoB. Bci gokyMeHTU Ta iHpopMaLis roTytoTbCst 3@ paxyHOK
KnienTa.

2.14. Tpo noyaToK HafaHHs HOBOI abo BifHOBNEHHS NPU3ynMHeHoi Mocayru KnieHT cnoBiLLaeTbCsa Mo enekTPOHHIl NoLTi, agpecy SKoi byno BkasaHO
MpeacTaBHMKOM KnieHTa nig vac peectpauii B Cnctemi, abo SMS-nosigomMaeHHsAM, SKLLO Npy peecTpaLii 6yB BKasaHWi nnLLe HoMep MO6ibHOro
TenedoHy.

3. BapricTb lNocnyr Paysera Ta mopazokK 1x onnatum

3.1. LliHn Ta TepMiHM HagaHHs nocnyr Paysera oroBopoThCA Y BiANoBigHOMY po3gini JoroBopy, Ha cTopiHLi Tapréis abo B [loaaTtky, NpUcBaYeHoMy
KOHKpeTHil Mocnysi.

3.2. fkwo Paysera 3meHLUye 3a3Ha4veHi B CucTeMi 3aranbHi Tapudu Ha Mocayrn, HOBi Taprdy 3aCTOCOBYOTLCA LWOA0 KnieHTa He3anexHo Bij TOro, un
6yB KnieHT Npo ue NoiHpOPMOBaHUIA YN Hi, 3@ BUHATKOM BUMNAAKIB, KON Tapudu Byan 3miHeHi onncaHnm B po3gini 11 cnocobom.

3.3. KoMmiciliHa nnaTa CTAryeTbCA B HACTYMHUX BUMNaAKaX:
3.3.1. npw 3airicHeHHi MnaTixHOT onepaLii;

3.3.2. akwo KowmiciiHa nnata He cnvcysanacs npv 3gincHeHHi MaatixHoi onepadii, Paysera mae npaso cnvcat KomiciiHy nnaty 3 paxyHky KnieHTta
ni3HiLle, ane He MisHiLle, HiX Yepes 2 (ABa) poku Nicns 3aiicHeHHs MNnaTixkHoi onepauii. KnieHT noBuHeH 6yTy NpoiHpopmMoBaHMiA Npo KomiciiHy nnary,
CMKCcaHy 3 MOro paxyHKy Bi4noBi4HO 4O ONWUCAaHOro B AaHOMY MyHKTi MOPSAKY, B 3BiTi 3a TOW nepiogd, Koan byna cnncaHa KomiciiHa nnarta;

3.3.3. KomiciiiHa nnata 3a onepadiito BkasyeTbCst KnieHTy nepe 34ilicHeHHsM MnaTtixHol onepalii, AKLLO NpaBmaa KOHKpeTHoro MNnaTixHoro 3acoby abo
Mocnyrn He NepeAbayatoTb iHLLUe.

3.4. B 3a1€XXHOCTI Bij CKNaAHOCTI MOCAYrY, L0 HaJaETbCs Ta (abo) iHAMBIAYyaNnbHOMO piBHSA pu3nky KnieHTa, Paysera Mae npaBo BCTAHOBUTY BiZHOCHO
KnieHTa iHanBiAyanbHi Tapndun Ha nocayrn, aKi BiAPI3HAOTLCA Bij CTaHAapTHUX Tapuéis Paysera. Taki Tapuéu 3acToCOBYOTLCA WOA0 KnieHTa 3 AHS
BiAKPUTTA PaxyHKy (260 3 AHA NepLUoi 40CcKOHaNbHOI NepeBipkun KnieHTa) abo npoTarom 30 (TprAUATY) AHIB 3 AHSA NOBiOMAEHHS KnieHTy npo
3aCToCyBaHHSA A0 HbOTO iHAMBIAYanbHUX Tapudis. AkLio KnieHT He 3rofeH 3 3acTocoBHUMU Tapudamu, KnieHT Mae npaso posipsaTy [lorosip Ao
MOMEHTY BCTyny B cuny Tapudis.

3.5. KnieHT NiATBEPAXYE, LLIO yBaXHO 03HanoMmnecs 3 Tapndamm Ta TepMiHaMu 34iicHeHHs MNnaTixHMX nepekasis Ta ycima Mocayramm Paysera, ki
3aCTOCOBYHOTLCS 0 KnieHTa abo akTyanbHi Anst HbOro.

3.6. Paysera mae npaBo cnucaTy KomiciriHy nnaty 3 PaxyHKy, 3 AKOro 34iCcHI0ETbCs MNnaTixHa onepauis, abo 3 iHwux PaxyHkiB, BigkpuTnx B Paysera.

3.7. KomiciliHa nnaTa CTAryeTbCs y BastoTi, 3a3HaveHili B Jorosopi, logatky abo Ha Be6-CTOpiHKax, MOCUAaHHS Ha siki MiCTATbCSA B LiboMy [loroBopi abo
[Jopatky.

3.8. KnieHT 3060B'A3yeTbCsA 3a6e3MneYnTI HasiBHICTb JOCTAaTHBOI CyMM KOLUTIB A5 onaaTh abo cnucaHHsA KomiciiHoi naaTty 3 PaxyHKy. Ko Ha PaxyHky
HEeJOCTaTHBLO KOLUTIB, Wob cnncaty KomiciriHy nnaty B NeBHil BantoTi, Paysera mae Npaso, ane He 3060B'A3aHa, cnmcat KoMiciinHy naaTy 3 KOLWTiB Ha
PaxyHKy B iHLLIilA BaNtOTi, KOHBEPTYBaBLUM KOLLTW B NOTPiGHY Ba/tOTy MO akTyanbHOMy Ans KnieHTa Kypcy 06MiHy Paysera. CTaHAapTHWI Kypc 06MiHYy
Ba/ItOTV My6NIKYETHCS TYT. AKLLO Ha paxXyHKy 36epiratoTbCs KOLWTK B AeKiNbKOX BantoTax, Paysera Moxe ix KOHBepTyBaTV y BantoTy ANs onaati B
andasiTHOMY MOPSAAKY MiDKHAPOAHMX CKOPOYeHb BastoT.

3.9. He cnnatmBLlumn HagaHi Paysera Mocnyru cBoeyacHo, KnieHT, Ha BUMory Paysera, 30608B's3aHuii cnnatuty Paysera neHto B po3Mipi 0,05% 3a koxeH
NPOCTPOYEHUIA AeHb.

4. BigkpnTTst paxyHky Paysera. YMOBW BUMYCKY Ta BUKYMY e1eKTPOHHMX FpoLlel

4.1. Ha ocHosi Lboro Jorosopy ans KnieHta B CucTeMi Ha HeBU3Ha4eHWIA TepMiH BiKpMBaEeTbCs PaxyHok Paysera.
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4.2. PaxyHok Paysera 03BoAsie KnieHTaM BHOCUTY, MepepaxoByBaTy, 36epiraTvi KOLWTY Ha CBOEMY PaxyHKy A5 34iACHEHHS MiCLIeBIX Ta MDKHAPOAHMX
rPOLLOBMX MepeKasiB Ta NaaTexiB, OTPMMYBaTV KOLUTU Ha PaxyHOK, a TakoX ornaadyBaTii TOBapy Ta NMoc/Iyri Ta BUKOHYBAaTU iHLLI onepaii,
6e3nocepesHbO MOB'A3aHi 3 FPOLLOBUMU NepeKasamum.

4.3. I'poLuoBi ko Ty KnieHTa Ha paxyHKy Paysera BBaxatoTbcst ENeKTpoHHUMU rpoLunma, siki Paysera Bunyckae nicnsi Toro, sik KnieHT nepekasye abo
BHOCWTb KOLUTW Ha CBIli PaxyHok Paysera. Micns Toro, Ak KnieHT BHic, NepepaxyBas abo oTpuMaB KOLTK Ha CBili PaxyHok Paysera i Paysera ix oTpumana,
Paysera 3apaxoBye KOLUTW Ha PaxyHoK KiieHTa, BUNycKao4m Takmm YHOM EnekTpoHHI rpoLui 3a HOMiHaIbHOO BapTicTto. Lii EnekTpoHHi rpoLui
npurcBololoTLCA KnieHTy, 36epiratoTbes Ha PaxyHky Paysera KnieHTa Ta 3axuLueHi BiANOBIAHO A0 BMMOT YMHHOMO 3aKOHOAABCTBaA.

4.4. KnieHT Moxe BM6paTh KOHKPETHWI Cnocib BHeceHHs abo nepekasy KoLTiB Ha PaxyHok Paysera B O61ikoBOMY 3amuci, HAaTUCHYBLUM Ha GYHKLiiIO
«[1ONOBHEHHS paxyHKy», ika MiCTUTb IHCTPYKLi LLIOJO BHECEHHS KOLUTIB A5 KOXHOro Cnocoby onnatu. IHCTPYKLi LLI0A0 BHECEHHS KOLUTIB Ta HajaHi B
HUIX JaHi BBaXatoTbCsA (MOXYTb BBaXaTUCA) YHIKaNbHUMU igeHTUdiKaTopamu, siki HeobXigHi A1 HaNeXHOro 34iiCHeHHS NaaTixXHOT onepawiii.

4.5. HoMiHanbHa BapTicTb ENeKTPOHHMX rpoLueri 36iraeTbcs 3 HOMiHaABHOK BapTICTIO BHECeHVX abo nepepaxoBaHMX Ha PaxyHok Paysera kowuTiB.

4.6. EnekTpoHHi rpoLui, Lo 36epiratoTbcsa Ha paxyHKy Paysera, He € Aeno3nToM, i 3a ix 36epiraHHs Paysera He BUMNAayye BiACOTKIB i He Haja€e HiaKNX
iHLLIVX NepeBar, NoB'A3aHX 3 TPMBANICTIO TepMiHy 36epiraHHs KnieHTom EnekTpoHHMX rpolueii Ha PaxyHky Paysera.

4.7. KnieHT MoXxe cTBOpUTY Kinbka PaxyHkis Paysera.

4.8. 3a 6axxaHHAM KnieHTa, EnekTpoHHi rpoui, o 36epiratoTbcs Ha PaxyHky Paysera KnieHTa, NOBUHHI 6yTW BUKYM/IeHi 38 HOMiHaIbHOIO BapTiCTIO B
6yab-KNIA Yac, 3a BUHATKOM nepeabayeHnx JoroBopomM BUMNAaAKiB, KON KOPUCTYBaHHS PaxyHKOM O6MeXeHO.

4.9. CBOE HaxkaHHs Npo BMKYN EnekTpoHHMX rpoLueil KnieHT BUCNOBAOE cTBOPIOtOUM MnaTikHe AopyYeHHs Ha nepekas EnekTpOHHMX rpoLueii 3i CcBOro
PaxyHky Paysera Ha 6yAb-iKW iHLWINIA BkazaHWi KnieHTOM paxyHOK (6aHKWM Ta enekTPOHHI MnaTikHi cuctemu, Ha siki Paysera Moxe nepesecTy KoLK,
BKa3aHi TyT) abo BMBoAsYM EnekTpoHHi rpoLwi 3i ceoro PaxyHky Paysera iHWMK cnocobamu, 3a3HaveHnMm B CucTemi Ta nigTpymyBaHuMin Paysera.
Paysera mae npaBo 3acToCOBYBaTV O6MeXeHHsAHa BMKYMN EneKTpoHHMX rpoLueii.

4.10. XogHi okpeMi yMOBW BUKyNy EneKTpOHHMX rpoLuei, BiAMIHHI Bij yMOB, Siki MOXHa 3acTocyBaTW A0 CTaHAAPTHUX MNaTiXHUX nepekasise Ta iHLLMX
MnaTi>XXHUX onepaLiii, WO 34iCHIOITECA Ha paxyHKy Paysera, He 3acTocoBytOTbCSA. CyMy ENeKTPOHHMX rpoLueli, Ska BUKYMOBYETbCA abo
nepepaxoByETbCA 06Mpae KnieHT.

4.11. lopaTkoBa nnaTa 3a BUKYN ENeKTPOHHMX rpoLuer He cTaryeTbes. Mpu Brkyni ENeKTpoHHUX rpoLueri KnieHT naatuTe cTaHaapTHY KomiciinHy nnaty
3a rpoLLOBMIA Nepekas abo 3HATTS roTiBKYM, PO3Mip AKOT 3aNeXnTb Big 34ilicHioBaHoi KnieHToM MnaTixkHoi onepadii. Mpuy nepekasi kowTiB abo 3HATTI
roTiBKM 3aCTOCOBYOTbCS CTaHAapTHa KowmiciliHa nnata.

4.12.Y pasi, akwo KnieHT po3puBsac [orosip Ta 3BepTaEeTbCs 3 MPOXaHHAM 3aKpUTK PaxyHok Paysera Ta Buganntn Obnikosuia 3anuc B Cuctemi, abo
AKLLO, Y BUMNagKkax, nepesbayeHunx [loroBopom, Paysera npunuHsie HagaHHs nocnyr KnieHTy Ta Bugansie O6nikosuii 3anuc KnieHTta 3 Cuctemu, Koy,
LLIO 3HaxX0AATLCS Ha PaxyHKy Paysera, nepepaxoBytoTbCs Ha BKasaHWin KnieHToM 6aHKiBCbKMiA paxyHoOK KnieHTa abo enekTpOHHWIA NAaTiXXHWIA paxyHOK B
iHWWIi cnucTemi. Paysera Mae npaBo cnucaTy 3 Cymu, L0 NOBEPTAETLCSA HanexHi Paysera kowTtu (KomiciiiHy nnaTy 3a HagaHi Mocnyru, aky KnieHT He
3an1aTmB, a TaKoX BMUTPATK, BK/IHOYAKOUY, ane He 0bMexyrounch WTpadamu Ta BigLLKOAYBaHHAM 36UTKIB, BUCTaBAeHUMU MibKHapoAHUMY
OopraHisauisMun NAaTixXHUX KapT, iHWNMY GiHAHCOBMMM yCTaHOBaMW Ta/abo AepXXaBHVMUM yCTaHOBaMW, ki Paysera noHecna y 3B'A3Ky 3 NOPyLUEHHAM
ymoB Jlorosopy KnieHTOM). Y pasi BUHUKHEHHs criopy Mixk Paysera Ta KnieHToMm, Paysera ma€ npaBo 3aTpyMaTti KOLUTW, SiKi BUCTYNaloTb NpesMeToM
crnopy, A0 BMpILLEHHS Cropy.

4.13. kLo noBepHyTN KOWTK KiEHTY HEMOXU/TMBO 3 MPUYMH, LLO He 3anexaTb BiA Paysera, KnieHT NoBrHeH 6yTy HeramHo NoBiAoMAeHWI Npo Le.
KnieHT 30608B'sA3aHWIA HeraliHo BKasaTu iHLWNIA paxyHoK abo HagaTy AoAaTkoBy iHopMaLiito, HEOBXiAHY AN MOBEPHEHHS KOLUTIB (3AINCHEHHS nnaTexy).

5. BukopuctaHHga PaxyHky Paysera

5.1. YnoBHOBaxeHW ynpaBnatn PaxyHkom Paysera lNpeactaBHMK KnieHTa Moxe ynpaBaaT PaxyHKoOM, NigkaoumsLLnce 40 O6aikoBoro sanucy
MpeacraBHyKa KnieHTa 3a JONOMOror CBOro iMeHI NiAKAoYeHHSs Ta MNapons Ta BUKOHaBLUW KPOKM A0AATKOBOro MigkatoueHHs (MocnneHoi
ayTeHTndikaui).

5.2. MnatixHi nepekasu 3 PaxyHKy Paysera KnieHTa MOXyTb 3AiliCHIOBaTNCS:

5.2.1. Ha paxyHoK iHLIOro kopuctysava Cnucremu;

5.2.2. Ha paxyHku 6aHkiB J/Inteu, EC Ta iHO3eMHi 6aHKIBCbKi paxyHKM (3@ BUHATKOM iHO3eMHUX KpaiH, MnaTixXHi nepekasn B ki HEMOX/IMBI: MPO Taki
KpaiHu Paysera iHpopmye KnieHTa B CucTeMmi);

5.2.3. Ha paxyHKW iHWKX MNAATKHUX CUCTEM, 3a3HayeHnX y Cuctemi.
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5.3. NMpwu nogaHHi knieHToM MnaTiXHOro AopyYeHHs Ha 34iACHEHHS MiXkHapoAHOro lNnaTiXXHOro nepekasy, A0AaTKOBO 3aCTOCOBYETLCA [J0AaTOK «YMOBM
34iACHEHHS MDKHapPOAHMX MAATKHUX Nepekasisy.

5.4. NMpw KoHBepTaLiii BantoT 3aCTOCOBYETLCA Ait0UMI HA MOMEHT KOHBepTaLlii Kypc 06MiHy BantoTu, IKMA NOCTINHO OHOBAKETLCA Ta Ny6AiKyeTHCA
TYT (3MiHW KypCy 06MiHYy BantoTV BCTyMatoTb B CUJY HeraimHo i 6e3 okpemoro noBifoMNeHHs).

5.5. BapTicTb BigkpuTTs Ta 06c1yroByBaHHa O61ikoBoro 3anucy Ta PaxyHky Paysera BkasaHa Ha cTopiHui Tapudis. Akwo KnieHT He nigkntoyascs 40
cBoro O6/ikoBOro 3anmcy Ta He MPOBOAMB OnepaLi mo PaxyHKy binbLue poky, Paysera BBaxae, o O61ikoBui 3anmc Ta PaxyHoK (PaxyHKkun) He
BMKOPUCTOBYIOTLCA (HeakTUBHI). kLo O6nikoBMi 3annc Ta PaxyHok (PaxyHkM) He BUKOPWCTOBYIOTLCS | Ha HUX HeMaE KOLLTiB, Paysera Mae npaso
posipeaTtu Jorosip Ta 3akpuTin O6nikoBMiA 3anmc Ta PaxyHok (PaxyHku), npoiHpopmyBaBLUn KnieHTa npo HeBrkopucToByBaHi O6nikoBuiA 3anmnc Ta
PaxyHok (PaxyHku) 3a 30 (TPUALATBL) AHIB 40 3aKpUTTS. AKLLO Xo4a 6 Ha OAHOMY HEBUKOPUCTOBYBAHOMY (HEAKTMBHOMY) PaxyHKy € KoL Tu, Paysera He
Bugansie O6ikoBUIA 3aNnC, a IMLLE 3aKPUBAE HEBLKOPUCTOBYBaHI (HeakTuBHI) PaxyHku. Skwo O6nikoBuiA 3annc Ta PaxyHok (PaxyHkwu) KnieHTa, Ha aKkmnx
€ KOLUTW, He BUKOPWUCTOBYHOTBLCA Ha MPOTA3i Le ABOX POKiB, Paysera mounHae 3actocoByBaTt KOMICiiHY naaTy 3a agMiHICTpyBaHHS
HeBMKOPUCTOBYBaHOro (HeakTnBHOro) O6nikoBoro 3anucy Ta PaxyHky (PaxyHkiB), Ha skMx € rpoLLoBi KoL TW. KoMicifiHa nnaTa BkasaHa TyT.

5.6. MNpwn nepekasi kowwTiB 3 PaxyHKy Paysera, LWo HanexuTb KnieHTy Ha nnaTixxHy kapTy KnieHTa, 6aHKiBCbKMIA paxyHOK abo paxyHOK B iHLUWIA
e/1IeKTPOHHIM NAATKHIA cncTeMi, a TakoX Npy nepekasi 3 KapTu, 6aHKIBCbKOrO paxyHKy abo iHLLOi eneKTPOHHOI MAaTixXXHOT cnctemu Ha PaxyHok Paysera
MOXe CTSryBaTncs naata 3a BignoBiAHi Nocyry BcTaHoBeHi 6aHKOM abo MAaTiKHOK CUCTEMOLO.

5.7. Cnucok 6aHKiB Ta enekKTPOHHMX NNATKHUX CUCTeM, Ha SiKi 34iCHIo0TLCA MNnaTixXHi Nepekasy, a Takox KoMiciHi naaT 3a nepekasu Ta TepMiHU
3AiiCHeHHS NepekasiB BKa3aHi TyT.

5.8. BapTicTb nocnyr Paysera cnucyetbcs 3 PaxyHKy Paysera KnieHTa. SKLLO cyMa KOLWITIB Ha PaxyHKy Paysera MeHLLa, Hix cyma MnaTixkHOro nepekasy Ta
BapTOCTi nocnyru Paysera, MnaTikHWIA Nepekas He 34iACHIOETbCS.

5.9.Y pasi 3giicHeHHs1 NnepekasiB Ha 6aHKIBCbKi paxyHKu abo naaTidkHi cnctemu He B kpaiHu SEPA, 6aHkn cnctemy TARGET2 abo SEPA Instant, Paysera
BKa3yeTbCs K MnaTtHUK. Pa3om 3 nnaTixkHMM nepekasom OgepxxyBady nepedaetbcs iHGopMaLlis, Ska B 3a1eXHOCTI Bif TEXHIYHUX MOX/INBOCTEN MOXe
6yTV NepesaHa o4HNM abo feKiNbKoMa i3 3a3HaveHUX HXYe crnocobamu:

5.9.1. geTanbHa iHpopmauia npo MnatHuka-KnieHTa BifobpaxaeTbCca B MoONi MepBMHHOrO MNaaTHKKa, AKLWO Taka cMcTemMa NiATPUMYETLCS BiAMOBIAHO
NAaTXXHOK CMCTEMOIO ab0 CUCTEMOIO eIeKTPOHHOIO baHKiHry;

5.9.2. getanbHa iHpopmaLia npo MnatHmKa-KnieHTa BKa3yeTbCA B MO MPU3HaYeHHS NaaTexy;

5.9.3. pa3om 3 MnaTixxHM nepekasoM OgepxkyBady HaJa€TbCs YHiKanbHe, CTBOPEHe caMe A/ AaHOro nepekasy MOoCUIaHHS Ha Be6-CTOPIHKY 3
JAeTanbHoto iHGOopMaLieto NPo NAaTX Ta NaaTHMKA.

5.10. Y pasi, aKLo MNnaTHUK BKa3as HeBipHi AaHi OgepxyBada nnatexy (YHikaneHi izeHTndikatopw), i MnaTikHe JOpyYeHHSs 3 TakKMU AaHUMN
BMKOHYETbCA (Hanpuknaa, BkazaHuii MaaTHUKOM HOMep paxyHKY HanexuTb He Till 0cobi, kil MnaTHMK baxae NepekasaTti KOLITW), BBaKAETbCS, LLIO
Paysera B1KOHana cBOi 3060B'A3aHHA HANEXHUM YMHOM i cyMa MnaTixkHOro fopyYeHHs MNnaTtHUKY He MoBepTaeTbCs. Paysera 3060B'A3yeTbCsA BXUTY BCiX
HeobXifHMX 3aX04iB, LWO6 BigCTeXMTM MNnaTixHy onepaLito Ta noBepHyTH cymy MaaTiXHOI onepaLii, npoTe B TOMy BUMaAKy, SKLO Paysera He BAACTbCA
Lie 3p061TK, 3 MUTaHHS MOBEPHEHHS KOLUTIB [NaTHUK NOBMHEH 3BEPHYTMCA 6e3nocepeHbO 40 0CO6W, AKa OTpUMana nepekas.

5.11. KnieHT 3060B'A3aHN1 HagaTy lMNnaTikHe JopyyeHHs Ha 34iicHeHHs MNnaTikHOI onepauii y BignoBiAHOCTI A0 iIHCTPYKLUiR, 3a3HaveHnX B Cuctemi Ta
AiI0YMX Ha MOMEHT 34iliCHeHHSs nepekasy. Skwo KnieHT € OgepxxyBadem, BiH 3060B'A3aHMIA BKa3aTy AeTasbHi Ta TOYHI AaHi MaaTHKKY, Wwob MaaTixHe
JOPYYeHHS Ha 34iicHeHHs MnaTiXHOI onepaLii y BCix BUNaKkax BignoBigano iHCTPyKUismM B CUCTEMI, YUNHHUM Ha MOMEHT 3JiiCHeHHs nepekasy. Mepey
BiZiNPaBKO NIATXXHOrO AOPYYeHHs Ha 34iicHeHHs MnaTiXHoI onepauii abo BignNpasKoto BijoMocTel iHWOoMY MnaTHUKY, KnieHT 30608B'a3aHni
nepeBipuTM Ta OHOBUTW IHCTPYKLT MOMOBHEHHS paxyHKy. IHCTPYKLUIT LLIOAO BHECEHHS KOLLTIB Ta AaHi, L0 MICTATLCSA B HMX BBaXatOTbCA (MOXYTb
BBaXaTncsl) YHikanbHUMU igeHTudikaTopamu, ki HEObXigHI AN HANeXHOro 34iicHeHHs MaaTixHOT onepatdii.

5.12. Akwo MnaTHWK BignpaBuB HeBipHe MnaTixHe AopyYeHHs abo Bka3aB HeBipHi AaHi MNnaTixHoro nepekasy, ane MnaTikHWi nepekas Le He 6yB
BMKOHaHWIA, MnaTHMK MOXe NonpocnTX BUNpaBsuTu MNnaTixHe f4opyveHHs. B TakoMy BrMNaAKy 3a KopekLito MnaTikHOro 4opyYeHHs CTAryeTbCs
3a3HadveHa B Cuctemi nnata.

5.13. Y pasi, siKwio Paysera 6ynn oTprMaHi KoLWTw, ane Paysera He Moxe 3apaxyBaTy 3a3HaueHi B [naTiXKHOMY AOpyYeHHI KOLUTK Ha paxyHoK
OpepxkyBaya (Hanpuknag, paxyHok OZepxyBaya 3aKpuUTUIA, BKazaHWi HegiicHnin IBAN Homep paxyHKy i T.M.), Paysera nosepTae cymy nnaTiXHOI
onepadii MnaTHWKY NpoTAromM Asox pobouunx AHiB. B JaHOMy BMNajKy MOXe 3aCTOCOBYBATMCA A0AaTKOBa NiaTa 3a NoBepHeHHS MNnaTixkHoro
AopyyeHHs. AKLo Paysera He MOXe BUKOHATW MNnaTixXHe AOpYyYeHHS Y 3B'A3KY 3 NOMUAKOO MNAaTHMKAa Npu 3anoBHEHHI MNAaTixXHOro JOpyYeHHs,
MnaTtixHe AOpyYeHHs MoXe byTi ckacoBaHe, a KOLITY NoBepPHYTI MAaTHMKY, ane TilbKK 3a MMCbMOBUM NPOoXaHHAM MaaTHKKa Ta 3a 3rogn Ogepxysaya
Ha NoBepHeHHs KOLUTIB MAaTHMKY (SKLLO MOXAMBO BU3HaunUTK OfepyBada). B TakoMy BUMNaAKYy 3aCTOCOBYETLCA 3a3HaveHa B C1UCTeMi KOMICiiHa nnaTa
3a cKacyBaHHs naTiXXHOro Aopy4YeHHs.

5.14.Y BCix BUnNagkax, konun Paysera oTpuMye NnaTixxHe AOPYYEHHS, ane KOWTN Y 3B'A3KY 3 NOMUAKaMK B MNNaTiXXHOMY JOPYYEHHI HEMOXMBO
3apaxyBaTu Ha paxyHOoK, afne NPOTAroM MicsLs A8 YTOUHEHHS Takoro MnaTixkHOro gopyyeHHs abo NoBepHEeHHs KOLWTIB 40 Paysera He 3BepTaBcs Hi
MnaTHWK, Hi OaepxyBay, Paysera BXMBAaE BCiX MOXINBUMX 3aX04iB, W06 BigcTeXuT MnaTikHy onepaLiito 3 MeTor YTOUHeHHs iHpopMaLlii Ta BUKOHaHHS
MnaTixXHOro fopyyeHHs. MNnaTixHa onepaLis Moxe 6yT1 BiACTeXxXeHa HacTyNMHUMM cnocobamu:
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5.14.1. Akwo Paysera Bif;oMi KOHTaKTHi AaHi MnaTHKKa (agpeca en. nowTn abo Homep TenedoHy), Paysera 3sepTaeTbes 40 1aTHUKA 3 MPOXaHHAM
YTOUHUTY MNaTikHe JopydeHHs.

5.14.2. fikwio Paysera He BiOMi KOHTaKTHi faHi MNMnatHWKa i Hi MaaTHYK, Hi Ogep>XyBay He 3BepTatoTbCsa 40 Paysera 3 NpuBoAy KOLUTIB, 3a3HaYeHVX B
MnaTixXHOMY Aopy4deHi, Paysera 3BepTaeTbCsl A0 YCTaHOBM MOCTayabHMKA NAATIXXHWX Nocnyr MNnaTHWKa, 3 AKoT 6y OTPUMaHi KOLUTH, 3 MPOXaHHAM
3B'A3aTNCS 3 MNaTHUKOM ANS YTOUHEHHS iHpopMaLii MnaTixkHoro gopyyveHHs. laHa 4is 3aCTOCOBYOTHCA, AKLLO YCTaHOBOK MOCTadanbHMKa NAaTKHMX
nocnyr Ogep>xyBaya HasisBHa MOX/MBICTb 3B'A3Ky 3 YCTAHOBOLO 3a JOMOMOrOK0 e/1eKTPOHHWX 3aC06iB 3B'A3KY.

5.14.3. Sikwo MnaTixHy onepawito He BAAETLCS BIACTEXMUTY BULLEBKa3aHMK cnocobamu, Paysera Mae npaso BignpasuTu MnaTHUKY nepekas B po3Mmipi
0,01 EUR ab60 iHLINI nepekas MiHiManbHOro po3mipy, BKasaBLUW B MPU3HaYeHHi niaTexy NpoxaHHs 3B's3aTucs 3 Paysera Ta yTOUHUTU HeBipHe
MnaTiXXHe AopyYeHHs Mo en. nowTi. laHa Ais 3acTOCOBYETbCS, AKLLO Paysera BifoMuii paxyHoK [naTHUKa, 3 AKoro 6ynn oTprMMaHi KowTur, BUTpaTK Ha
34iicHeHHs Takoro MnaTixXHOro Nepekasy He NepeBULLYOTb PO3YMHUX MeX, a cyMa MnaTixxHoro nepekasy cknagae He meHwe 10,00 (gecatu) EUR.

5.15. Y BCix BMMagKkax, nepepaxoBaHunx B MyHKTi 5.14, 3aCTOCOBYETbCS 3a3HaveHa B CucTeMi KOMICiiHa niaTta 3a yToOUHeHHs (Kopekuito) MnaTixxHoro
LOPYYeHHs!, ika BUPax0BYETbCA i3 CyMU nepekasy nepej ii 3apaxyBaHHAM Ha PaxyHok KnieHTa-OgepxyBaya.

5.16. SIKLL0 HEMOXJIMBO 3aCTOCYBAaTW XOAHOMO BKa3aHOro B NyHKTi 5.14 cnocoby BigcTexxeHHs MnaTikHOI onepaLii, a Takox y BUNagkax, koiu 3a
YTOUHEHVMU AaHnMM [1aTiKHOro AOPyUeHHS BCEPIBHO He BAAETLCSA BCTaHOBUTY OZepxkyBaya, KOLWTK 36epiratoTecsa B cnctemMi Paysera o Toro vacy,
noku MnaTtHuk abo OgepxyBay 3BepHYTLCS B Paysera Ta HagacTb A0AATKOBI AaHi, Ski 403BONATEL 3apaxyBaTu KOLUTW Ha paxyHok Ogepxysada (nicns
BMpaxyBaHHS KOMICIiHOI N1aTu 3a yTOUYHeHHS MAaTixXHOro JopyyeHHs 3 CyMun nepekasy nepey i 3apaxyBaHHAM Ha paxyHok KnieHTa-Ogepxysaya). Taki
KOLUTM MOXYTb Takox 6yTu noBepHeHi MaaTHUKY 3a MUCbMOBUM MpoxaHHAM lMnaTHMKa. B TakoMy Brnagky 3a MOBEPHEHHS KOLUTIB 3aCTOCOBYETHCA
3a3HaveHa B CucteMi KOMicCiiHa NnaTa, ka BUPaxoBYETbLCS 3 CyMU nepekasy nepeg, ii noBepHeHHsAM MaaTHUKY.

5.17. KnieHT, y pasi BUsiBNeHHs NepepaxyBaHHS Ha Moro PaxyHok Paysera abo 3 ioro PaxyHky Paysera Ha 10ro iHLUi paxyHKW KOLUTIB, LLIO IOMY He
HanexaTb, 3060B'A3aHWIA HeraHo NoBIAOMUTY NPO Le Paysera. KnieHT He Mae NpaBa po3mnopsAXaTncs NoOMUIKOBO NepepaxoBaHNUMK KowwTaMu. SKLLO
Ha PaxyHok Paysera a6o 3 PaxyHky Paysera KnieHTa Ha oro iHLi paxyHKM KOLITX Bynn NepepaxoBaHi B 3B'3Ky 3 MOMU/KO abo iHLWMMK BUNagKamu,
AKi He MatoTb Nig coboto MpaBoBUX MiACTaB, Paysera Mae npaBo, a KnieHT Aae 6e33anepeyHy 3rogy, BUpaxyBaTh KowwTu 3 PaxyHky KnieHTa Paysera 6e3
po3nopsKeHHs KnieHTa. KL Ha paxyHKy Paysera KnieHTa He0oCTaTHBO KOLLTIB, LL06 BMpaxyBaTy MOMUIKOBO NepepaxoBaHi KOLWTW Ha NOro PaxyHoK
Paysera abo 3 PaxyHky Paysera Ha 1i0ro iHLWi paxyHku, KnieHT 6e33anepe4Ho 3060B'A3yeTbCS MOBEPHYTU Paysera MOMUIKOBO NnepepaxoBaHy Cymy
npoTarom 3 (Tpb0oXx) PO60UMX AHIB 3 AHA OTPUMAaHHSA BUMOTK Big Paysera. CBOEHacHO He MOBEPHYBLUW 3apaxoBaHi MOMUIKOBO KOLTK, KnieHT Ha BUMOTY
Paysera 3060B'A3aHWiA 3aM1aTUTX 3@ KOXEH NMPOCTPOYEHN AeHb NeHto B po3mipi 0,05% Big cymun nepekasy.

5.18. Micnsa BigkpuTTa PaxyHKy WwoA0 KnieHTa 3aCTOCOBYHOTLCA CTaHAAPTHI NiMITV Ha MnaTixHi nepekasun. KnieHT Ma€ NpaBo 3MiHUTY AiMITL Ha MnaTixHi
nepekasu, NiAKNYMNBLLNCE 40 cBoro O61IKOBOro 3anuncy Ta BCTaHOBMBLUM 6aXaHi NiMiTK Ha Nepekasu. Paysera Bnpasi 0bMexysaTi po3mipu NimiTis
MnaTixXHWX Nepekasie Ta BMMaraTtu Big KnieHTa NnpoiTu gogaTkoBy npoueaypy iaeHTudikaLii BignoBigHO Ao BcTaHoBeHOro CucteMoto nopsaky. Mpo

BBe/leHHS B Aito NiMiTy K/liEHT NOBIJOMNSETLCA €1eKTPOHHOK NMOLUTOHO.

5.19. KnieHT MOXe nepeBipuTK 6anaHc cBoro PaxyHky Ta icTopito naatexis, NigknoumnsLINCL Ao cBoro O61ikoBoro 3anucy. Tam xe BiH MOXe 3HalnTK
iHpopwmalLito npo Bci KoMmiciiHi nnaTy Ta iHWi cymun, BUpaxyBaHi 3 PaxyHKy KnieHTa 3a neBHWI nepiog 4acy.

5.20. KnieHT rapaHTye, Lwo:
5.20.1. KOWTW, AKi HaAX0AATb Ha Noro PaxyHok Paysera oTpvMaHi He B pe3y/ibTaTi 3104NHHOI AisNIbHOCTI;

5.20.2. KnieHT He byae BUKOPUCTOBYBATW MOC/yrv Paysera B He3aKOHHUX LifsX, B TOMY YMCAi 34iMCHIOBATL 4ii Ta onepaLii 3 MeToro neranisauii
rPOLLOBUX KOLUTIB, OTPUMAaHMX 3M10UMHHUM YK iHLUUM HE3aKOHHWM LLIISIXOM.

5.21. KnieHT Moxe ynpasnsaTu PaxyHKkoM Paysera Ta 3giicHtoBaTu MnaTixXHi onepalii 3 PaxyHky Paysera HacTynH1Mun cnocobamu:
5.21.1. no iHTepHeTy. [lns uboro MNpeacTaBHMK KniEHTa NOBMHEH MiAKNHOUNTUCS 40 CBOro ocobmctoro O6AiKoBOro 3anucy;

5.21.2. yepes [logaTok Paysera (3aCTOCOBYETLCA JOAATOK «YNpaBniHHA PaxyHkom Paysera yepes [logatok Paysera»nicns Toro, sk KnieHT nigteepanTs
3rofy 3 ymoBamu JJoAaTky);

5.21.3. yepes lMNnaTixHi 3ac06u, NOB'A3aHI 3 paxyHKoM Paysera (3actocoByeTbcs [loaaTok «MnaTixHi 3acobm» nicas Toro, Ak KnieHT nigTBepAnTb 3rogy 3
ymoBamu [loaaTky);

5.21.4. yepes iHLWWi 3acobu, BU3Ha4YeHi Paysera, nicns nigTeepaxeHHs KnieHTOM 3roam 3 ymoBamm BUKOPUCTaHHSA Takmnx 3acobis.

5.22. MNigTBEpAXKEHHS, 3aMOB/IEHHS, 3aMUTK, NOBIAOMIEHHS Ta iHLWI Ail KnieHTa, 34iiCHeHi Yepe3 Beb-caliTh TPeTiX CTOPIH, NiAKAUYMBLLNCE A0 CucTeMun
Yepes PaxyHok Paysera i, TakuM YMHOM, ifeHTdiKyBaBLUN cebe, NPUPIBHIOTLCS A0 YKNAAEHHS Yroan, NiATBEPAXKEHOT eN1eKTPOHHUM NiANNCOM.

5.23. BUKOHaHHS MnaTixXHUX gopy4YeHb 3 PaxyHky Paysera no iHTepHeTy:

5.23.1. AnA 3aincHeHHs MaaTikHoi onepalii no iHTepHeTy MpegcTtaBHVK KnieHTa 3060B'A3aHNM 3aN0BHUTY Ta noAaTy MNaaTikHe AopyyeHHs,
niareepavsLLM 3rogy KnieHTa Ha BUKOHaHHS MnaTixHoro Aopy4eHHs B CUCTeMi eleKTPOHHUM CNoCo60M.

5.23.2. MoaaHHs MNnaTiXXHOro AopyyYeHHst Ha BUKOHaHHSA B CucTeMmi € 3rogoto KnieHTa Ha 3aiiicHeHHs MnaTikHoi onepalii i He Moxe 6yTy ckacoBaHe
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(ckacyBaHHS MNaTixXHOro JOPYUYEHHS MOX/INBE NNLLIE 0 MOMEHTY BUKOHaHHS MNNaTiXHOro JOopyUeHHs - CTaTyC naatexy Ta MOX/IMBICTb CKacyBaHHS
MOXHa nepesiput B O6nikoBoMy 3anuci KnieHTa).

5.23.3. CtBoptotoun MnaTixHe JOPYYEHHS Ha 3AiliCHeHHS nepekasy 3i cBoro PaxyHKy Paysera Ha PaxyHok Paysera iHworo KnieHTa, KnieHT Mmoxe
3axmcTuTu MNnatixHWin nepekas naponem naaTtHuka. B TakoMy Bunagky, MNaatixxHnin nepekas 0CTaTOMHO BUKOHYETLCS nLLe TOAj, konu OgepxyBay
BKa3ye BCTaHOBNeHW KnieHTom-lNnaTH1KOM Ta nosifgomneHnin abo nepegaHunini Ogepxxysady naposb nepekasy. Akio OgepxyBay He BBOAUTL
BCTaHOBAEHWI [1aTHMKOM Naposb, CyMa naaTexy aBToMaTUYHO NoBepTaeTbCsA Ha PaxyHok Paysera MnaTHuka vepes 30 (TpnauaTh) AHiB. MoOMeHTOM
aBTopm3aLii Takoro MNnaTiXkHOro nepekasy BBaXaeTbCs BBeeHHA OZep>XyBayeM napons nepekasy, i Takuin MaaTixxHWA nepekas He Moxe byTun
cKacoBaHwuin micns Toro, sk Ogep>kyBay BBIB Naponb. KnieHT Hece NOBHY BiAMNOBIAANbHICTE 3a HaNexHy Ta besneyuHy nepegady napons NaatixHoro
nepekasy OgepxyBady, a Takox 3abesneuye po3kpuTTsa Napons avwe OgepxyBady naartexy.

5.23.4. Mpw 3anoBHeHHiI M1aTiXXHOro gopyyeHHs Nno iHTepHeTy, KnieHT MoXe BKasaTu AaTy 34iACHeHHS naaTexy B ManbyTHbLOMY, ane s gaTa He Moxe
nepesVLLyBaTV ABOX POKIB 3 AHSA 3aM0BHeHHS [11aTiXXHOro AopyyeHHS. SIKLLO B 3a3Ha4YeHN AeHb Ha paxyHKy Paysera KnieHTa 6yae A40CTaTHbO KOLUTIB,
MnatixHe fgopy4veHHs byae BMKOHaHe. [epekas Ha iHWWIA PaxyHOK Paysera 3AiNCHIOETLCS Bigpasy Nicns TOro, ik MOYMHAETLCSA 3a3HaYeHN AeHb (B
00:00 BignosigHO A0 YacoBoro noscy EET). MNepekas Ha 6aHKIBCbKMIA paxyHOK 3/iCHIOETLCS B TEPMiHK, 3a3HadeHi B Cuctemi.

5.23.5. Y pasi HenpaBuabHOro 3aMoBHeHHS MaTiXXHOro Jopy4eHHs, MNnaTikHNI Nnepekas He 34iiCHIETLCSA, KPiM BUHATKOBUX BUMNaAKiB, konn Paysera 3a
B/1ACHOIO iHILiaTMBOK YTOUHMBLUM AaHi MNaTidXXHOro JopyYeHHst abo Matoum A0CTaTHLO iHPopMaLii ANs TOro, LWo6 CaMOCTiNHO NPUAHATY pilleHHs Mpo
KOPEKTHICTb iHdopMaLii, Kopurye MNnaTikHe JOpYUYEHHS Ta BUKOHYE Oro B 3BUYaIHOMY NMOPSAKY.

5.23.6. Y pasi HegocTaTHBOI CyMu Ha paxyHKy Paysera ans 3giicHeHHs MNnaTixXHoro nepekasy, MnaTikHWA Nepekas He 34iNCHI0ETbCS, NpoTe CucteMa
byAe pobuTn cNpoby BMKOHATK OO e MPOTArom 5 (N'ATn) AHIB 3 MOMEHTY OTpUMaHHS MaaTiXkHOro gopyyeHHs. SKLLO NPOTSAroM LpOro 4acy Ha
paxyHKy Paysera He 3'ABUTbCS JOCTATHS AN 34iiICHEHHA [MNaTiXXHOro AopyYeHHs cyMa, MnaTixHe JopyyeHHs byae aHy/bOBaHe Ta NogasbLui cnpobu
10ro BMKOHAaTW He pobUTUMYTbCS. AKLLO Ha paxyHky Paysera KnieHTa HeoCTaTHBO KOLUTIB AN 34iiCHeHHs MnaTixxHOro nepekasy B OAHi BantoTi, ane
J0CTaTHbO KOLUTIB B iHLWI BantoTi, MnaTikHWiA Nepekas He byAe 34ilicHeHO A0 TUX Nip, Mok KnieHTN He KOHBePTYE BatOTy B Ba/tOTY niaTexy (3a
BUHATKOM BMMNaAKiB, konn KnieHTom 3amoBnieHa GyHKLisi aBTOMaTUUYHOI KOHBepTaL,ii abo Konn nepekasomM onnavyroTbes ToBapy abo Nociyru yepes
cucTemMy Paysera).

5.24. YMOBW BUKOPUCTaHHS iHLLNX CNOCO6iB ynpaBiHHSA paxyHKoM Paysera, KpiM 3a3HaveHunx y NyHKTi 5.21 Lporo [loroeopy (3a BUHATKOM YrnpaBaiHHA
paxyHkoM Paysera no iHTepHeTy), BUkiajeHi B okpeMux logaTkax, Lo perytooTe KOHKPETHI Cnocobu ynpasaiHHA paxyHkoM Paysera. KoHKpeTHWMIA
[loaaTok, Lo peryntoe iHWi cnocobu ynpaBiHHS paxyHKoM Paysera, 3acTocoByeTbCs A0 KnieHTa B pasi, Ao KnieHT 6axkae KOpUCTyBaTUCS BiAMOBIAHUM
Ccnocobom ynpasiHHSA PaxyHKoM. [loAaToOK BCTYMa€e B CUAY 3 MOMEHTY MiATBepaAXeHHS! KniEHTOM enekTPOHHUM abo iHLW1M Cnoco6oMm, Lo BiH
03HalioMuMBCA 3 yMoBamu [loAaTky Ta BUC/IOB/IKOE CBOKO 3rojy Ha BUKOPUCTaHHSA 3a3HayeHoi B logaTtky Mocnyru.

5.25. IHpopMaLiia Npo 34ilicHeHi Ta oTpMMaHi naaTexi HagaeTbea y Bunucui 3 paxyHky KnieHTa. KnieHT Moxe 6e3KOLUTOBHO NepernaHyTv AaHy
iHpopMmaLjito abo po3apykyBaTH i B 6yAb-AKMniA Yac Ta 3 6yAb-AKOK NePioANYHICTIO, MiAKNIOUMBLUUCL 40 cBOro O6/1iKOBOro 3anucy.

6. BHeceHHsa 1a 3HATTA rOTIBKMK
6.1. Paysera Hagae KnieHTy NpaBo BHOCUTM roTiBKy Ha PaxyHok Paysera BignoBigHO A0 YMOB, 3a3HauveHunx B Cnctemi. Micus, yMOBW, BantoTa, O6MexeHHs
Ta Tapndu 3a BHECEHHS roTiBKW BKa3aHi TyT.

6.2. Paysera Hagae KnieHTy NpaBo 3HiMaTu roTiBKy 3 PaxyHKy BinoBigHO 40 YMOB, 3a3Ha4veHux B Cuctemi. Micus, yMoBW, BantoTa, ObMexeHHs Ta
Tapudwu 3a 3HATTA roTiBKM BKa3aHi TyT.

6.3. MNpw 34ilicHeHH MnaTixXHUX onepawii 3 BUKOPUCTaHHAM roTiBKOBWX KOLUTIB MpescTaBHMK KnieHTa 3060B'A3aHWI CaMOCTiHO nepepaxyBaTw iX, a
NpwW 3HATTI rOTiBKW 3 PaxyHKy - nepepaxysaTy ii Bigpasy X Mic1a oTPUMaHHS, a TakoX HerarHo npea'asuty byAb-sKi 3ayBaeHHst abo npeTeHsii woa0

CyMW KOLUTIB Ta AKOCTi 6aHKHOT, AKLLO TaKi .

6.4. Micna BHeceHH: roTiBku Ha PaxyHok, KnieHT Moxe po3nopsagxaTncs EnekTpoHHUMM rpoLunma sigpasy nicis 3apaxyBaHHs KowwTis Paysera.

/. MOMEHT OTPUMaHHA [11aTiXKHOro AopyYeHHd, BUMOr Ao [naTixXHOro AopyyeHHs Ta
BiAMOBaA Yy BMKOHaHHI [11aTiXHOro 4opyyeHH:A

7.1.Y pasi, konu KnieHT € MnatHnkom, MnatixkHe JopyyeHHS BBaXA€ETbCA OTPUMaHUM Paysera (MOYMHAETLCA BifiK TePMiHY BUKOHAHHS lNaaTixkHoro
[OPYYeHHS) B AeHb 10ro OTPMMAaHHS, a AKLLO MOMEHT OTPUMaHHS MNaaTiXHOro AopyyeHHs He 36iraeTbcs 3 pobounM gHem Paysera, BBaXaEeTbCs, LLIO
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MnatikHe AOPy4eHHs 6yNo OTPMMaHO HacTyrMHOro po6oyoro AHs Paysera.

7.2. NnaTixHe gopy4yeHHs, sike 6yno oTprMaHo Paysera B pobounii geHb Paysera, ane He B BCTaHOB/eHi Paysera poboui rognHu, BBaXxaTuMeTbCst
OTPUMaHNM HaCcTynHoro poboyoro gHs Paysera.

7.3. MnaTixHi gopydeHHs BcepeAnHi Cuctemun Paysera 34iCHIOIOTLCA HerainHo (MPOTArom AeKinbKox XBUAWH, 38 BUHATKOM BMNaAKiB, konw MnaTixHa
onepaLiif 3aTPUMYETbCS Y 3B'A3KY i3 3aKOHOAABYVIMN HOPMaMK abo yMoBaMu Liboro [loroBopy), He3anexHo Big pobounx roguH Paysera.

7.4. Paysera ma€ nNpaBo 36epiratv 6yab-aKi MaTidkHi AopyyeHHs, HaAaHi byAb-KMM NOrogkeHNM 3 Paysera cnocobom, a Takox 3bepiratv iHpopmaLiito
npo Bci MnaTtixHi onepauji, Wwo 6ynu 3giicHeHi KnieHToM abo BMKOHaHI BignoBigHO Ao MnaTixkHoro gopyyeHHs KnieHTa. Paysera Moxe HagaBaTu
3a3HaueHi B JaHOMy MyHKTi MaTepianu KnieHTy Ta/abo TpeTim ocobam, ki MatoTb HOPUANYHI MiACTaBM Ha OTPUMAHHS TaknX AaHWX, AK A0Ka3
nigTBEpAKEHHS NogaHunx MaaTixxHUX 4opyyeHb Ta/abo BUKOHaHWX MNnaTikHMX onepauiii.

7.5. MnaTixXHi AopyyeHHs, Wo noaatoTbcst KnieHTOM NOBUHHI BiANOBIAaTV BMMOraM A0 NOAaHHA Takoro MnaTixkHOro gopyyeHHs Ta/abo 3micty
MnaTi>XHOro OopyYeHHs], BCTAHOB/IEHNM 3aKOHOAaBCTBOM Ta Paysera. MnaTixHi Aopy4eHHs, Lo nojatoTbes KnieHTOM NOBUHHI 6yTy cdopMynboBaHi
YiTKO Ta HeZBO3HaYHO, MOBUHHI 6yTN BUKOHYBaHVIMM, B HUX MOBWHHa ByTW YiTKO BUpaxeHa Bons KnieHTa. Paysera He Hece BiANoBiganbLHOCTI 3a 6yab-
AKi NOMWIKKM, PO36IXXHOCTI, NOBTOPEHHSs Ta/abo NpoTupiuus B MnaTixHUX opyyeHHaxX KnieHTa, BKIoYaroun, ane He 06Mexyoumncb KOPEKTHICTH
pekBi3uTiB MNnatixkHoro gopyyeHHs KnieHTa. Akwo B nogaHomy KnieHTom MnaTixkHOMY JOpyYeHHi HeA0CTaTHBO AaHNX abo BOHO MiCTUTb HeAONIKM
iHWoro xapakTepy, Paysera, B 3a71€XHOCTI BiJ XxapakTepy HeoikiB MNaTiXKHOro JopyYeHHs, MOXe BIAMOBUTN Y BUKOHAHHI Takoro MnaTixkHoro
JopyyeHHst abo BUKOHATW A10ro BifNOBIAHO A0 AaHWX, 3a3HaveHUX B MNaTKHOMY AOpYyYeHHi.

7.6. Paysera Mma€e NpaBo BigMOBUTY Y BUKOHAHHI M1aTiXXHOro AopyyeHHs SKLLO BUHVKAOTb 06IPYHTOBaHI CyMHiBM B TOMY, LU lNnaTikHe fopydeHHs
nojAaHe 3aKOHHUM npegcTaBHUKOM KnieHTa, abo y BigNoBigHOCTI HagaHMX Paysera JOKyMeHTIB BUMOraM, BCTaHOBNEHWM 3aKOHOAaBCTBOM Ta/abo
Paysera, abo B OCTOBIPHOCTi Ta KOPEKTHOCTI HaZlaHWX JOKYMEHTIB. KLLO y Paysera BMHMKatOTb 06IpyHTOBaHI NiJo3pu B TOMY, Lo MNnaTikHe JopydeHHs
6yno nogaHo He KnieHTom abo 11oro 3akoHHUM NpeACcTaBHUKOM, abo 3 NpMBOAY AOCTOBIPHOCTI HaAaHUX AOKYMeHTIB, abo iHLUi NiA03pW LLOAO 3aKOHHOCTI
abo 3micTy nogaHoro MnaTixxHOro Jopy4veHHsi, Paysera mae npaBo BuMaraTu Big KnieHTa 204aTKOBO NigTBEpANTY NogaHe MnaTixHe Jopy4yeHHs Ta/abo
noAaTu AOKYMEHTW, Lo NiATBEPAXYOTb MpaBa 0Cib po3nopsaaXkaTucs KoWTaMu Ha PaxyHky, abo iHLWWi AOKYMeHTU, 3a3HayeHi Paysera, MpUAHATHUM 415
Paysera cnocobom 3a paxyHok KnieHTa. Y Bunagkax, nepegbadveHnx UM nyHKTOM, Paysera gie 3 MeTor 3axXMCTy 3aKOHHUX iHTepeciB KnieHTa, Paysera
Ta/abo iHWKX ocCib, ToMy Paysera He Hece BiAMOBIAaNbHOCTI 3@ 36UTKM, K MOXYTb BUHUKHYTW BHACNiAOK BiAMOBM BUKOHATX nogaHe lNnatixHe
JOPYYEHHS .

7.7. KnieHT 3060B'A3aHN 3a6€3neYnT HasiBHICTb Ha MOro paxyHKy 4OCTaTHBbOI CyMy KOLUTIB B MOTPIOHI BatoTi 418 BUKOHAHHSA MaTixXHOro
Jopy4deHHs KnieHTa.

7.8. Mepey BUKOHaHHAM MnaTixXHOro gopyyeHHs KnieHTa, Paysera mae npaBo BuMaratu Big KnieHTa Hagatu JOKYMEHTH, Lo NiATBEPAXYHOTb 3aKOHHe
MOXOKEHHS KOLUTIB, NOB'A3aHNX 3 BUKOHAHHAM 1aTiXXHOro opyyeHHs. AKWwo KnieHT He HaZlae TaknX JOKYMeHTiB, Paysera Mae npaso BiAMOBUTU Y
BWKOHAaHHI MMnaTixXHOro Aopy4veHHs.

7.9. Paysera Ma€e nNpaBo 3any4aTi TPETiX 0Cib YacTKOBO abo MOBHICTIO 3 METOI BUKOHAHHS MNaTiXKHOro gopyyeHHs KnieHTa, SKLLO Lie HeobXigHo B
iHTepecax KnieHTa Ta/abo 3 ypaxyBaHHSIM CyTi BAKOHaHHS MN1aTiXXKHOro gopyyeHHs. Y pasi, AKLL0 Ans BUKOHaHHSA MnaTixXHOro gopy4veHHs KnieHta
HeobXifHO BiANPaBUTY i Jani BUKOHYBaTW 10ro Yepes iHLY GiHaHCOBY YCTaHOBY, ane L yCTaHoBa NPUNUHSE MNnatixHe gopyyveHHst KnieHTa, Paysera He
Hece BiAMNOBIAANBHOCTI 3a Taki Aii iHaHCOBOI yCTaHOBW, ane pobuTb CNPO6U ANs 3'ACyBaHHSA NPUYKNH 3ynNHKK MNaaTikHoro gopyyeHHs. Paysera mae
npaBo NPU3YNUHUTL Ta/abo NPUNNHUTL BUKOHAHHS MNnaTixXHoro gopyyeHHs KnieHTa, SIKLLO Lie BYMaraeTbCs 3aKOHOAaBCTBOM abo Lie HeobXigHOo 3
IHLLMX NPUYYMH, He 3aneXHMX Big Paysera.

7.10. Y pasi BigMoBu Paysera BukoHaTtu lMNnaTtixHe fgopyveHHs, nogaHe KnieHTom, Paysera HeraliHo noBigomase npo Le KnieHTa abo CTBOpIOE HEObXiAHI
YMOBM f/151 03HalioMieHHs! KnieHTa 3 TakvM NOBIAOMIEHHSIM, 3@ BUHATKOM BUNaAKiB, KO Take MNOBiJOMAEHHSI TEXHIYHO HEMOX/MBe abo 3a60pPOHeHO
UNHHVIMU 3aKOHOZaBUYMMU aKTamu.

7.11. Paysera He npuiiMae Ta He BUKOHYE MnaTiXHNX Jopy4eHb No paxyHKy KnieHTa, SKLL0 rpoLwoBi KOoWwTn Ha PaxyHKy apeluToBaHi abo npaBo KnieHTa
PO3NopAAKaATUCA KOLUTaMMN 0OMEXEHO iHLUVM 3aKOHHWM CMOCO60M, a TakoX SKLLO onepaLii IpUsynuHaIoTLCS y BUNaakax, nepesdbavyeHnx YnHHUM
3aKOHO/AABCTBOM.

7.12. Akwo MnaTix NoBepTaETLCS 3 NMPUYMH, LLIO He 3anexaTb Bij Paysera (HeTouUHi gaHi MnaTixkHOro gopyyeHHsi, 3akpuTnin PaxyHok OgepxyBaya, 3
BUHW 06paHoro MnaTHMKOM nocepeaHKKa i T.M.), MOBepPHeHa CyMa 3apaxoByeTbCs Ha PaxyHok. Komicii, cnaayeHi MaaTHMKOM 3a BUKOHaHHS MaTixHOro
JIOPYYEHHS, HE MOBEPTatOTLCS, @ TaKOX 3 PaxyHKY MOXYTb CTAryBaTUCS NOB'A3aHi 3 MOBEPHEHHAM KoLTiB KOMICiHI naaTu 3a BUTPaTK, 3aCTOCOBaHI
wozo Paysera.

7.13. IHiyjiioBaHi Paysera MNnaTixHi nepekasu, SKLLO J03BOATb TEXHIUYHI MOXINBOCTI, MOXYTb 6yTV TepMiHOBMMUW Ta HeTepMiHOBUMMK. Cnoci6

MnaTiXHOro nepekasy, AKLIO A03BOMAOTb TEXHIUHI MOXMBOCTI, BUbMpae KnieHT. Akwo KnieHT He BMbupae cnocoby MnaTixkHOro nepekasy, BBaXAETbCS,
Lo BiH iHiLitoBaB MNnaTiXHWMN Nepekas No HarbinbLL cnpuATANBUX A41a KnieHTa yMOBaX, iki BU3Ha4atoTbCs CUCTEMO aBTOMATUYHO.

8. HagaHHA Ta aHynroBaHHA 3roan. CkacyBaHH4A [11aTiXHOMoO 40pyYeHHs



8.1. MnaTixHa onepaLis BBaXaeTbC aBTOPM30BAHOIO /IMLLE TOZ, Konu MnaTHUK Haja€e 3rody Ha 34iicHeHHs onepallii. 3roAa Ha onepatito, HagaHa
nocepeAHuky Paysera, BBaXaeTbcs HagaHo camili Paysera. KnieHT (MnaTHMK) MOXxe HagaTu 3rody BCTaHOBNEHMM Paysera abo y3rogkeHnm Mixx
Paysera Ta KnieHTom cnocobom. 3roga, HajaHa B MMCbMOBI $OpMi, MOBMHHA 6yTY NignncaHa KnieHTom abo Moro 3akoOHHUM NpeACTaBHMKOM. 3roga
TaKoX MoXe ByTW MiATBEPAKEHA eNeKTPOHHIMM NiANNCOM, Naposiem, KogaMu Ta/abo iHWnMM 3acobamMu NOCBIAYEHHS 0COOU. 3rofa Ha 34iiCHEeHHS
MnaTixxHoi onepaLii abo Aekinbkox MnaTikHMX onepaLiin Takox Moxe 6yTu HagaHa Yepe3 OgepxyBada abo nocTavanbHVIKa NOCAYrK iHiLitoBaHHSA
nnatexy. 3roga, niateepakeHa KnieHToM (MnaTHMKOM) ByAb-AKMM i3 Cnocobis, NnepeAbayeHX B LibOMY MyHKTi, BBAXAETbCSA 3aBipEHOI HaNeXHNM
UMHOM, LLIO MaE€ TaKy X IOpUANYHY cuny, SK i nignucannii KnieHTom (oro npejcTaBHMIKOM) NanepoBuii AOKYMEeHT, JOMYyCKaETbCS B AKOCTI foKasy npu
BUpiLLeHHi cnopis Mix Paysera Ta KnieHTom B cygax Ta iHLWNX ycTaHOBax. KNieHT He Ma€e MpaBa ockap>KyBaTu 34iicHeHy Paysera MnaTixHy onepaLiito,
AKLWO lMnaTixHe gopyyeHHs byno nigTBepaxeHe 3rofoto, HajaHo B NMOPSAKY, 3a3HaYeHOMY B LibOMY MYHKTI.

8.2. 3roga KnieHTa (MnatHrKa) HajaeTbea A0 3aicHeHHs MnaTixHoi onepadii. Mpu HassBHOCTI goMoBAeHOCTeln Mixk KnieHTom (MnatHrkom) Ta Paysera,
MnaTtiHa onepawis Moxe 6yTV aBTOpPM30BaHa, To6To 3roga KnieHTa Moxe byTn oTprmaHa nicns 34icHeHHs MaaTixkHOT onepaLiii.

8.3. KnieHT 3rogeH, Lo, 3gificHIotoun MNnaTixHy onepaduito, Paysera byze nepesgaBaTyi BKasaHy B MnaTiXKHOMY JOpyYeHHi iHpopMaLiito (BkatoUaoum
MepcoHanbHi AaHi KnieHTa) ocobam, Lo be3nocepeAHbo 6epyTb y4acTb Y 34iiCHEHHSAM Takoi MnaTikHoi onepadiii - MikHapoAHVM opraHisauisam
NAaTKHUX KapT; KOMMNaHiAM, Lo 06po6asoTe iHPopMaLLito Mo po3paxyHkax MaaThkHUMK kapTamu; noctadvanbHuKy MaatixHux nocnyr OgepxyBaya;
ornepaTtopy NAaTKHOT CUCTeMMU, L0 BUKOPUCTOBYETLCS ANSt 34iicHeHHs MnaTixkHOT onepadii; nocepegHukam Paysera Ta moctavanbHUKaM Nocayr
OgepxxyBaya; NocTavanbHUKY NOCAYrY iHiLiloBaHHA naaTexy; OaepxyBady.

8.4. MNopsaAokK ckacyBaHHSA M1aTiXHOIo AopyYeHHs:
8.4.1. MnaTiXXHe AOpyYeHHS He MOXe byTK CKacoBaHe MiC/sA TOro, K Moro oTpmMmMac Paysera, 3a BUHATKOM NepegbadeHux [loroBOpoM BUMAAKIB;

8.4.2. akwo MnaTixHa onepauis iHilitoeTbca OgepxyBavem, yepes OgepxyBaya (Hanpuknag, Npw onnaTti NNaTiXHOK KapToto) abo noctavanbHNKOM
nocnyru iHiLitoBaHHs nnatexy, MaaTHUK He Moxe ckacyBaTu MnaTixxHe AopyyeHHs nicns Toro, sik MnaTixHe Jopy4veHHs 6yno BignpaeneHo, NnaTtHYK gaB
3roAy nocTayanbHMKY MOCAYrM iHILiIFOBaHHS MaaTexy Ha iHiuiauito MaaTixHoi onepauii abo MnaTHMK Hagas Ogep>xyBayy 3rody Ha 34iicHeHHs MNaaTikHoI
onepawuii;

8.4.3. MnaTixHi Aopy4eHHs, Nepejbaderi MyHKTOM 5.23.4 Liboro loroBopy, MOXyTb 6yTW ckacoBaHi 0 KiHLA pobo4oro AHsA Paysera, He MisHille, Hix 3a
AeHb A0 34ICHeHHS nNaaTexy,;

8.4.4. nicns 3aKkiHYeHHs TepMiHiB, NepesbadeHnx nyHkTamn 8.4.1-8.4.3 [lorosopy, MnaTiXkHe JopyyYeHHst MoXe ByTM ckacoBaHe AuLLe B pasi AOCArHeHHs
AoMoBneHocTi Mixk KnieHTom (MnaTHukom) Ta Paysera, KpiM Toro, B nepejbaveHnx nyHkTom 8.4.2 Bnagkax HeobxigHa 3roga Ogepxysada.

8.4.5. akwo MnaTixHa onepauis iHibitoeTbcs OgepxxyBavem abo yepes Ogep>kyBada 3a 4OMOMOIO NAATKHOI KapTW | TOYHa cyMa onepadii Ha MOMeHT
HajaHHsA MNaTHUKOM 3roAn Ha 34iMCHEeHHS NAaTiXHOI onepauii HeBigoMa, Paysera moxe pesepByBaTy KOLUTU Ha PaxyHKy NaaTHMKa nnwe B TOMy
BUNaAKy, AKLLO MNNaTHUK HaZaB CBOO 3rojy Ha pesepByBaHHSA KOHKPeTHOI cymu. OTpuMaBLLY iHGopMaLLito Mpo ToYHyY cyMy lNnaTixHoi onepalii, Paysera
3060B'A3Y€ETHCA HeramHo i He Ni3Hille, HiXX NicA oTPUMaHHA MnaTixkHOro Aopy4eHHs, ckacyBaTu pesepByBaHHSA KOLWTIB Ha PaxyHKy MnaTHuka.

8.5. Paysera 3apaxoBye KOLUTU Ha PaxyHOK Ta crucye KowwTu 3 PaxyHKy BiAMOBIAHO A0 YHiKanbHOro ifeHTndikatopa, BkasaHoro B MnaTibkHomy
JOpy4YeHHi - Homepy PaxyHky Paysera abo Homepy PaxyHky, Lo BignoBigae ctaHaapTy IBAN. Paysera mae npaBso, ane He 3060B'A3aHa, MepesipsTH, un
BiANoBiAa€ YHikanbHWUI igeHTUIKaTOp iMeHi Ta Npi3BuLLY (Ha3Bi) BNacHWKa PaxyHKy B oTprMaHoMy MnaTixHoMy AopydeHi. Y pasi, konu ans
3apaxyBaHHS KOLTIB Ha PaxyHok abo cnvcaHHs 3 PaxyHKy Paysera HagaeTbcs 3rajaHuii YHikanbHUi igeHTudikatop, i MnaTikHe opyyeHHs 6yno
BMKOHaHO MO BKa3aHOMY YHikanbHOMY ifeHTudikaTopy, AaHe MnaTixHe 4opyYeHHs BBaXKAETHCS BUKOHAHUM HaNeXHUM YMHOM. SKkio Paysera
3/iCHIOE NepeBipKy Ta BUSABASE OYEBUAHY HEBIAMOBIAHICTE MiX HagaHUM Paysera YHikanbHUM igeHT1dIiKaToOpoM Ta iM'aM i Npi3BuMLLeM (Ha3BOO)
BNnacHvka PaxyHky, Paysera Mae npaBo He BUKOHYBaTK Taky lNnaTixXHy onepadiito.

8.6. ko Paysera oTpmmye lNnaTixHe JOpyYeHHS Ha Nepekas rpoLLOBMX KOLUTIB Ha MAAaTKHUIA paxyHOK iHLLOro noctayanbHuka MaatixHmx nocnyr,
Paysera 3gilicHI0€ Taky MnaTixkHy onepawiio 3a BKazaHUM YHikanbHUM igeHT1dIiKaTopoM B OTprMaHoMy naTixkHOMY AOpyYeHHi - HOMepPOM MAaTiXXHOro
paxyHky Ogep>xxyBada ¢opmaty IBAN, 3a BUHATKOM BUMAAKIB, KOAW AaHUM MOCTa4aNbHNKOM MAaTixXHMX NOCAYT He BUKOPUCTOBYETLCA popmaT IBAN.
Paysera He Hece BiAMOBIAaNBHOCTI 38 HeHajaHHSA abo HeBipHe HaflaHHSA 3raaHoro YHikanbHoro igeHTndikatopa B MaatixHoMy AopydeHHi Ta/abo
BMMaAKM, KOV NocTayvanbHUKOM MnaTikHUx nocnyr Ogep>kyBaya BCTaHOBAEHUI iHLWWIA YHIKaNbHWNIA ifeHTUdIKaTop ANS HaNeXHOro BUKOHaHHS
MnaTiXHOI onepauii (3apaxyBaHHS KOLUTIB Ha MAATKHWIA paxyHOK o4ep>KyBaya).

8.7. Y pasi HeobXigHOCTi Ta/abo Ha BMMOrY yCTaHOBW iHLLOT epaBw, Paysera Mae NpaBo Ha OTpUMaHHS AoAaTkoBoi iHpopMaLii (Hanpuknag, imeHi Ta
npissuLLa abo Ha3su OgepKyBaya, KOAy naaTtexy), HeobxiAHOT AN HaneXHOro BUKOHaHHS MaTixXHOro AopyyeHHs.

9. 3ab0pPOHEHa AiANbHICTb

9.1. Kopuctytouncs nocnyramu Paysera, KnieHTy 3a6opoHeHo:



9.1.1. He goTpuMyBaTUCS yMOB JloroBopy, [loAaTKiB A0 HbOrO, 3aKOHIB Ta iHLUMX HOPMATVBHUX aKTiB, BK/IHOUAKOUM afne He 06Mexyumnchb
HeJ0TpUMaHHSIM NPaBOBWX akTiB, NMOB'A3aHUX i3 3aN06iraHHAM BiAMUBAHHIO rpoLUeli Ta GiHaHCYBaHHIO TepopusMy;

9.1.2. nopyLyBaTh npaBa Paysera Ta TpeTix 0Cib Ha HaneXHi iM TOProsi MapkK, aBTOPCbKi MpaBa, KOMepLiHi TAaEMHWL Ta iHLWIi NpaBa Ha
iHTenekTyanbHy BAACHICTb;

9.1.3. HapaBaTun Paysera HeBipHY, OMaH/IMBY abo 3aBiA0MO HenpaeauBy iHGOpMaLiito, BIAMOBAATY B HagaHHI iHpopMaLlii abo 3aiCHeHH IHLINX AiiA, AKnX
06rpyHTOBaHO BMMarae Paysera;

9.1.4. HapaBaTL TpeTiM ocobam HeBipHY, OMaHAMBY abo 3aBifoMo HernpaBAMBY iHpopMaLito Npo Paysera Ta cniBpobiTHULTBO 3 Paysera;

9.1.5. 3giicHOBaT abo OTPUMYBaTU NepeKkasu rpoLLoBMNX KOLUTIB, iKLL0 KnieHTy 6yno BizoMo abo Mae 6yTu Bi4OMO NpO Te, L0 AaHi KOLUTW OTPUMaHi
HEe3aKOHHMM crocobom;

9.1.6. BUKOPWCTOBYBATWN NOCNYrK Paysera, KONV Lie NpU3BOAUTL A0 36UTKIB, HECEHHS BiANOBIAaNbHOCTI Ta IHLIMX HEraTUBHKX NPaBOBUX, GpiHAHCOBMX
Hacniakie abo wkoAn Ainosoi penyTalii Paysera abo TpeTix oci6;

9.1.7. xopucTyBaTnCs nocayramm Paysera B TOMy BUNagKy, konu KiieHT, noro npeactaBHuK, OgepxxyBay, 34iiCHIOBaHNA abo oTpuMyBaHW MaaTixXHNi
nepekas BiAMNOBIAAE KPUTEPIAM, BUKNAAEHWM Y CMCKY OBMeXeHb Ha HaZiaHHs nocayr Paysera, k1l po3milleHnin Ha Beb-cTopiHLi Paysera);

9.1.8. moLLVpIOBATY KOMM'IOTEPHI BipyCK Ta BXMBATM iHLLKX 4ilA, SKi MOXYTb MOpyLUNTL poboTy C1CTEMU, HALLKOANUTIN ab0o 3HULLMTY iHPopMaLlito, a
TaKOX 3anogiaTn 6byab-sKy iHWy Wwkogy CucTemi, obnagHaHHI0 abo iHdpopmalii Paysera;

9.1.9. 3aiicHI0BaTM BYAb-AKi HLLI YMUCHI Aii, ki MOXYTb NOpyLUNTW HagaHHS Mocnyr Paysera KnieHTy abo TpeTim ocobam, abo nepeLukogxkatu
dyHKLioHYBaHH0 Cnuctemu;

9.1.10. opraHi3oByBaTV HE3aKOHHI a3apTHI irpy, HE3aKOHHY TOPTiBIO aKLifgMW, iHAEKCaMn, CUPOBUHOD, BaNKOTO (Hanpuknag, Forex), onuioHamu,
6ipxosumun oHaamu (ETF); HagasaTv NOCAyrv TOPriBAi, iHBECTYBaHHSA abo iHLUI MOCAYrv Ha BaNtOTHUX Bipxax, pyHKax Forex Ta B iHLLIMX cncteMax
TOpriBNi eNeKTPOHHOI Ba/toTOD; 3aliMaTNCA HE3aKOHHO TOPTiB/EtD THOTOHOBUMY BUPO6aMK, ankoronem, nikamu, Lo BifNyckaroTbCs 3a peLenTom,
cTepoigamu, 36po€to, HAPKOTUYHVMY PEYOBMHAMM, @ TakoX MOB'A3aHOI0 3 HUMIW aTPUBYTUKOLO, MPOAYKLIiEF0 MOPHOrpPadiyHOro 3micTy,
HeniLeH30BaHNMW I0TePeNHNMY KBUTKaMU, HellerasbHNMM NPOrpaMHIM 3abe3neyveHHAM Ta iHWNMK, 3a60pOHEeHNMI 3aKOHOM NpejMeTamu Ta

npoayKuieto;

9.1.11. npuiimaTi NnaTexi B HeperynboBaHili Ta/abo HEKOHTPOIbOBaHI BipTyaNbHili BantoTi, KyryBaTyh, KOHBEPTYBaTU ab0 AKNM-HebyAb iHLIMM
CNocoboM po3nopsAAKaTHCA Heto (3a60pOHa MOLLVPIOETHCA Ha 34iiCHEHHS Ta OTPUMaHHS NepekasiB 3 06MiHHUKIB BipTyanbHOI BantoTh, TO6TO Ha
BUMNAAKM, KON METOHO € 34iiCHEHHS1 ab0 OTPVMaHHS NaTexiB B pery/boBaHOI BatoTi, ane Taki naaTexi noB'A3aHi 3 06MiHHVKaMK BipTyanbHOI
BaNtoTn);

9.1.12. 6e3 nonepeAHbLOI NMCbMOBOI 3roan Paysera HagaBaTy GiHaHCOBI MOCAYrv Ta/abo 3aKOHHO OpraHi3oByBaTV TOPFiB/O akLiAMY, iHAeKCaMu,
CMPOBMHOLO, BaNtoTaMu (Hanpuknag, Forex), onuioHamu, 6ip>xxoBrumMu poHgamu (ETF), HagaBaTu NOCAyrv 3 TOPriBAi, iHBeCTYBaHHA abo iHLWi nocayrn Ha
Ba/IlOTHMX BipXax, puHKax Forex Ta B iHLINX CUCTeMax TOPriB/i e1eKTPOHHOI BantoTO. SKLLO KNIEHT Ma€ HamMip HagaBaTy ¢iHaHCOBI NoCayrn 3
BUKOPUCTaHHAM PaxyHKy, BiH 3060B'13aHUIA MaTN YMHHY AliLeH3ito (403BiN) Ha 34iNCHeHHS BiANOBIAHOI AiANIbHOCTI, BUAAHY Aep>KaBo-4neHOM
€sponeiicbkoro Coto3y abo TpeTbOot KpaiHOoto, sika BCTaHOBWIA aHaNori4Hi abo PiBHOLHHI BUMOTW, i LA AiSNIbHICTE MOBUHHA KOHTPOOBATUCH
KOMMEeTEHTHVMMW OpraHaMu LLOAO AOTPUMaHHSA AaHWX BUMOT;

9.1.13. 6e3 nonepeaHbLOI MMCbMOBOI 3roau Paysera 3aKOHHO OpPraHi3oByBaTV a3apTHi Ta IOTeperiHi irpy, @ TakoX 34iMCHIOBATY iHLLY AiANbHICTb, WO
BVMarae fiLleH3yBaHHs abo f03BoNiB. SIKLLO KNIEHT Mae Hamip HajaBaTu BULLEBKasaHi NOCaYrv BUKOPUCTOBYOUM PaxyHOK, BiH 3060B'A3aHW MaTtn

Aitouy niteHsito (f03BiN), BUAAHY AepxKaBoto-uneHom EBponericbkoro Coto3y Ta KOHTPOMETLCA KOMMETEHTHVMMN OpraHamMu LWoA0 AOTPUMAHHS LnX
BVIMOT;

9.1.14. MaTn 6inbLUe o4HOro PaxyHKy; peecTpyBaT O61iKOBMIA 3aMnC Ha BUragaHe abo vyxe iM's, He BONOZAiHOUM AOBIPEHICTIO Ha Lie; peecTpyBaTu
O6nikoBWIA 3aNNC, KOPUCTYUNCL MOCAYramu oCi6 abo Beb-caiiTiB 3 HaAaHHS aHOHIMHIX TenepOHHUX HoMepiB abo aapec eNeKTPOHHOI NoLWTH;

9.1.15. HagaBaTu Nocyry, 3a60POHEH] 3aKOHOM a60 IHLUMMU HOPMATUBHVMW akTaM, LLIO CyrnepeyaTb rpOMaACbKOMY NMopsaaKy Ta MOpanbHUM
npuHuMnam;

9.1.16. nigkntouatnca Ao CUCTeMU aHOHIMHO - HanpWKAag, Yepes 3arasbHOAOCTYMHI NPOKCi-cepBepyn abo BipTyanbHy NpusaTHY Mepexy (g4ani - VPN) -
3a BMHATKOM BUNaAkiB BukopuctaHHs VPN 3i ctaTnyHo (MocTiliHo) IP-aapecoto 3 MeToto 3abe3neyeHHs 6e3nekn nepejadi AaHNX;

9.1.17. noBigomnsATK TpeTiM ocobam Maponi Ta iHLWi MepcoHani3oBaHi gaHi Ans AOTPUMaHHS 6e3neku MnaTixxHWX 3acobiB Ta 403BONATY TPeTiM 0cobam
Kopuctysatucs MNocnyramu Big imeHi Knienta.

9.2. KnieHT 3060B'A3yeTbCA BiLLKOAYBaTVN byAb-Ki 6e3nocepeHi 36UTkK, WTpadw Ta iHWI GiHaHCOBI caHKLUii, HaknageHi Ha Paysera, Bkitouato4u, ane
He 0bMeXyru4KChb, Yepes HeAoTpUMaHHSA abo nopyLueHHs NyHKTY 9.1 uboro Jorosopy 3 BUHU KnieHTa.

9.3. KnieHT Hece BiANOBIAaNbHICTb Ta 3060B'A3YETLCA BiALLKOAYBaTW byAb-AKi 36UTKM, MOHeceHi Paysera, iHLIMMK KNnieHTamu Paysera Ta TpeTiMu
ocobamu BHacnifok BUKopucTaHHa KnieHTom Mocnyr Paysera Ta nopyLueHHs Lioro Jlorosopy abo JloAaTkis A0 HbOro. KLU0 BUABUTLCA, Wo O6nikoBuii
3anuc Paysera 6yB CTBOpeHWIA Ha MiACTaBi NigpobneHnx abo HecrnpaBXHiX AOKYMEeHTIB, cyma B po3mipi 100 eBpO BBaXAETLCA MiHIManNbHUM 36UTKOM,


https://www.paysera.lt/v2/uk-LT/kontrakt/obmezhennia-vykupu-koshtiv

AKWIA He NOTPIBHO AOBOANTH i AkMIA Paysera Mae NpaBo cnmcat 3 paxyHky KnieHTa. binbLunii po3mip 36UTKy NOBMHEH byTV JOBeAEHWNIA MNCEMOBUMY
AoKa3amu. Y pasi BCTaHOB/EHHS 03HaK He3aKOHHOI AisfIbHOCTI Paysera 3aBX/Au 3BepTaETbCs 40 MPaBOOXOPOHHIX OPraHiB.

10. HagcrnaHHA nosigomneHb CTOPOHaMK, KOMYHIKaLid Ta KOHCyAbTauig KnieHTiB

10.1. KnieHT NiaTBEPAXYE, LLIO 3rofeH 3 TUM, Lo byae cnosiwatnca Paysera LWASXOM pO3MilLleHHs MOBiOMIeHb Ha Beb-cTopiHLi CucTemun Ta
HaACUNAaHHAM MOBIAOM/IEHb Ha aApecy eneKTPOHHOI Moy, BkasaHy KnieHToM B CucteMi npu peectpalii, abo HagCuaaHHSAM INCTIB 3@ agpecoto,
BKa3aHoo KnieHTOM npwu peecTpadii B Cuctemi, abo HagcnnaHHaM SMS-nosigomMaeHb y Bunagkax, konn KnieHT npu peectpadii Bkasas nve Homep
MobinbHoro TenedoHy. KnieHT NigTBepAXyE, LLIO NOBiAOMNEHHS Paysera, focTaBneHe byab-aK1M 3 BUMLLEBKa3aHNX CNoCco6iB, BBAXAETbCSA AOCTaBNEHUM
HaneXHNM YnHOM. MNoBigOMAEHHS Mo noLwTi a6o SMS-NoBiAOMAEHHS BiANPaBAAIOTLCS IMLLE B TOMY BUNaAKY, SKLLO KNiEHT He BKa3aB CBOIO ajgpecy efl.
nowTn. AKLLO Taki NOBIJOMNEHHS He MOB'A3aHi i3 CYyTTEBUMU 3MiHaMU A0 YMOB [loroBopy, BBaXaeTbcs, WO KNiEHT oTpMMaB NOBIAOMIIEHHA NPOTArom 24
rOAVH 3 MOMeHTY oro nybnikauii Ha Be6-cTopiHLi Cuctemun, HagcunaHHsA KnieHTy Mo enekTpoHHIn nowTi abo SMS-noBigoMAeHHSAM. AKLLO
NOBIAOM/IEHHS HaAiCNaHO B INCTi MOLUTOR, BBAXAETLCS, WO KNieHT oTprMaB 1ioro npoTaroM 5 (M'sTrn) poboymx AHIB NiCAs Bignpasky, KpiM BUNAAKIB,
Konn GpakTMUHO KNieHT OTpUMYE NOBIAOMAEHHS MOLUTO Mi3Hillle, HiX B yMOBaX, BUKNaJeHWX B Uit YacTuHi [loroeopy. MNosigomneHHs KnieHTa (3anuTy,
cKapru Yn npeTeHsii) BBaXarTbCs AOCTaBNAEHMMN B AeHb iX BiANPaBky, AKLLLO BOHW BignpasneHi 3 8:00 go 20:00 (EET). MoBigoMneHHs, BignpaBneHi B
iHLIWIA Yac, BBaXKatoTbCs gocTaBneHnMu o 8:00 (EET) HacTynHoro gHs.

10.2. Mpo cyTTeBi 3MiHK A0 ymoB Jlorosopy KnieHT iHpopMyeTbcst 3a 60 (LUiCTAeCAT) AHIB A0 BCTYMy B CUJTy 3MiH. BBaxaeTbcs, Wwo KnieHT oTpumas
NoBIAOM/IEHHS, i 3MiHM YMOB /[loroBopy BCTYNatoTb B CUYy B NPOTAroM 60 (LWiCTAeCATN) AHIB 3 MOMEHTY HaACUNaHHA KNiEHTY NOBIAOMIEHHS MO en. NoLwTi
abo iHWKnMK cnocobamu, siki KnieHT BkasaB npu peecTpalii (mowTtoto abo SMS-noBigoMAeHHSAM 3 MOCUNAHHAM Ha BigNoBiAHY Be6-CTOPiHKY). IHdopmMaLis
npo 3MiHM A0 yMOB JloroBopy A0AaTKOBO PO3MILLYETLCSA Ha Beb-cTopiHLi Cuctemu.

10.3. TepMiH 60 (LWicTAECATM) AHIB HE 3aCTOCOBYETLCS i MOBIAOM/IEHHS HAAAIOTLCA BiANOBIAHO 40 MNOPSAAKY, BCTAHOBAEHOro NyHKToM 10.1, B HACTYNHWX
BUNaAKax:

10.3.1. ymoBM [loroBopy 3MiHIOIOTLCS Y 3B'A3KY i3 BHECEHHSIM 3MiH B 060B'AI3KOBI BMMOIM 3aKOHOAaBYMX aKTiB;

10.3.2. BapTiCTb NOCAYT 3HUXYETLCA ab0o LWoA0 KnieHTa BCTaHOBAOIOTLCA iHLLI 6ifbLL CNPUATANBI yMOBY;

10.3.3. cobiBapTicTb nocayr Paysera MiABULLYETLCS, L0 Beje A0 NigBULLEHHS TapriB Ha nocayru Paysera;

10.3.4. 3'aBNAETLCS HOBA NOC/Iyra abo HOBa YacTUHa NOCyru, AKoto KnieHT Moxe KOprCTyBaTUCH abo He KOPUCTYBATUCS Ha CBili pO3CyA.

10.4. HecyTTeBMMM 3MiHaMK1 A0 [loroBopy BBaXatoTbCs KopekLii cTuAto abo rpaMaTtiiki, nepepopMyntoBaHHS pedeHHs, MyHKTIB Ta po3ainis Jorosopy, ix
nepemiLLeHHs 3 MeTOK BHECEHHS ICHOCTI, HagaHHSA NPUKAaAiB A0 CTaTel Ta iHLWi 3MiHW, SKi He 3MeHLUYIOTb Ta He 0bMeXytoTb npaBs KnieHTa, He
36inbLUYIOTE BiANOBIAaALHOCTI KnieHTa Ta He NoripLUytoTe NONoXeHHs KnieHTa.

10.5. 3 MeTOI CBOEHACHOrO 03HAMOMNEHHS 3i 3MiHaMK 4o ymMoB JloroBopy, KnieHT 3060B'A3yeTbCs peryaspHo, To6To LoHaliMeHLUe OAMH pas B JeHb,
nepeBipATY eneKkTPOHHY NMOLUTY abo iHLWi 3acobu OTPMMaHHS NOBiIAOM/IEHb, 3a3HayveHi HUM y O61iKoBOMY 3aMuci, @ TakoX Beb-CTopiHkM Paysera Ha
npeameT nosiBu iHpopmaLii Ipo 3MiHM B oroBopi.

10.6. Bci nosigomneHHs CTOPiH NOBMHHI HaacunaTucs NpUnHATHOKO MOBOIO abo TiEt0 MOBOIO, IKOKO NMCbMOBWIA [lorosip 6yB HagaHW KnieHTy ans
03HaNoOM/EHHS.

10.7. KnieHT 3060B'A3yE€TbCA PO3MICTUTK, @ B pasi 3MiH — HerarHo (He Mi3Hille, HiX NPOTAroM 04HOro pobo4oro AHs) oHoBUTY B O61iKOBOMY 3anuci CBOi
KOHTaKTHi AaHi (Homep TenedoHy, agpecy en. nowT Ta NoLwToBy aapecy KnieHTa), 3a sknumum Paysera Moxe onepaTvBHO 3B'si3aTucs 3 KnieHToM abo iioro
npeAcTaBHUKaMu. Ko KNieHT He OHOBUTb KOHTAKTHI AaHi, LLIO 3MiHMAKCE, B O61ikoBOMY 3anuci, BiH byae HecTu BifNOBiAaNbHICTb 3a 6y Ab-AKi
HacNiAKN, SKi MOXYTb BUHVKHYTU B 3B'A3KY i3 HEOTPUMaHHAM NOBIAOMAEHb Bij Paysera.

10.8. 3 MeTO0 3aXMCTy KOLUTIB KNni€HTa Bij MOXNMBOT HE3aKOHHOI AisNIbHOCTI TPETIX 0Ci6, KNiEHT TakoX 3060B'A3y€TbCS HeraliHo B MMCbMOBIV GopMi
nosigoMuTK Paysera Npo KpaAixKy abo BTPaTy JOKYMEeHTIB, L0 NOCBiAYY0Tb 0coby KnieHTa.

10.9. KnieHT MOXe OTpMMaTV KOHCYNbTAL,to 3 YCiX NMUTaHb, MOB'A3aHMX 3 CUCTEMO0 Ta BUKOHaHHSAM JoroBopy, HaAicnaBLUM MUTAHHS MO eNeKTPOHHIl
MOLUTI, BKa3aHii Ha Beb-cainTi Paysera, 3aTenedpoHyBaBLUM A0 CNyX6M 06cnyroByBaHHs KnieHTiB abo 3anoBHUBLLK popMy 3annTy B O61iKoBOMY 3amnuci.
MosigomneHHs KnieHTa, nos'a3aHi 3 LM [loroBopoMm, NOBMHHI HAACUNATUCS Ha aApecy eNeKTPOHHOI NOLTKY, 3a3HayeHy Ha Beb-caliTi Paysera, abo Ha
agpecy Paysera, BkasaHy B [loroBopi. Bci noBigomieHHs NOBUHHI HagcunaTucs Paysera, HesanexHo Bif Toro, XTo € 6e3nocepesHiM nocravyansHUKOM
Mocnyr, onncaHux B LibOMy Jorosopi.

10.10. Paysera 30608B'A3y€eTbCs 3a34anerigb, B NOpsAKYy BCTaHOBAeHOMY NyHKTOM 10.1 uboro jorosopy, NoBigoMAsAT KnieHTa Npo BifOMi Ta MOX/IUBI
TexHi4Hi HecnpaBHOCTi CUCTeMMU, @ TaKOX CMCTEM Ta YCTaTKyBaHHS TPeTiX 0Cib, ki BNAnBaloTb Ha HagaHHs Mocnyr Paysera.

10.11. Paysera Ma€ npaBo B 6yAb-aKunii Yac 6e3nepeLLkoiHO 3MiHIOBATK TeXHIUHe pilleHHs iHTerpauii nocayr. Mpo 6yab-AKi 3MiHW Takoro TUny, sKi



B/IMaratoTb KOpUryBaHHS NporpamMHoro 3abesneyeHHs KnieHTa, byae NoBigoMaeHO He MisHile, Hix 3a 90 (4eB'AHOCTO) AHIB A0 BMNPOBAAXEHHS 3MiH.
Akwo KnieHTy HeobXiaHO 3AINCHNTM 3MiHM 3 6oKy KnieHTa Taki 3MiHW 3AiCHIoITLCSA 3a paxyHoK KnieHTa.

10.12. CTopOHWM 3060B'A3yt0TbCSA HerariHO MNOBIAOMATY OAHA OAHI MPO byAb-AKi 06CTaBNHWY, LLLO MalOTb 3HAaYEHHS A/19 BUKOHaHHS Lboro [lorosopy.
KnieHT 3060B'A3aHWI Npes'sBnT AOKYMEHTY, Lo NiATBEPAXKYOTb 06CTaBUHM (HanNpukaag, 3MiHa Ha3BwW, agpecy, eNeKTPOHHOI MOoLWTK, HoMepy
TenepoHy, iHLMX KOHTaKTHUX AaHWX; OCi6, AKi MaloTb MPaBo yNpaBAsTY Ta PO3MNOpPSAXKaTUCA KOLTaMy Ha PaxyHky; 3mMiHa nignuvcis MNpeacTaBHYKIB
KnieHTa; nopyLueHHs cnpasu nNpo 6aHKpyTCcTBO NpoTu KnieHTa; niksigaLii, peopraHisauii, pecTpykTypusauii KnieHTa i T.1n.), He3anexHo Big Toro, 4m byna
JaHa iHpopmaLia nepeaaHa 40 Ny6AIUHNX (SepXKaBHUX) PEECTPIB.

10.13. Paysera mae npaBo BMMaraTy, Wob AOKYMeHTW, yKnaAeHi B iHLLNX gepaBax bynv nepeknaieHi, neranizoaHi abo 3asipeHi anoctunem, 3a
BUK/TIOYEHHAM BUMNaZKiB, KOMM 3aKOHOAaBCTBOM MepeAbayeHo iHLe.

10.14. Bci BUTpaTLX NO YKIaAeHHI0, JOCTaBLj, MNIATBEPAKEHHIO Ta Nepeknagy AOKYMEHTIB, WO HajatoTbea Paysera, Hece KnieHT.

10.15. KnieHT Ma€e npaBo B byAb-IKN MOMEHT 03HaOMUTUCA 3 Aitouoto peaakLieto Jorosopy, JoaaTkie Ta Tapudis Ha Beb-cainTi Paysera.

11. 3miHn go Jlorosopy

11.1. Paysera mae npaBo B OAHOCTOPOHHBLOMY MOPSAKY 3MiHIOBaTV Ta/abo JonoBHIOBaTY YMOBW [JoroBopy BifNoBIiAHO A0 NOPAAKY HaAaHHS iHGopMaLiii,
BCTaHOBNEHOMY B po34ini 10 uboro Jlorosopy.

11.2. KnieHT He Ma€e npaBa B 04HOCTOPOHHBOMY MOPSAAKY 3MiHIOBaTV YMOBW AaHOro [Jorosopy.

11.3. KnieHT Mo>xe noroamutunca abo He MOroAnTMCS 3i 3MiHaMK abo AOMOBHEHHSAMM A0 YMOB [loroBopy A0 3anpornoHOBaHOi AaTh HabyTTs YUMHHOCTI 3MiH,
noBigoMMBLUN NPO Lie Paysera 3a3ganerigb. Ao KnieHT He NoBiAOM/ISE MPO CBOKO He3rogy 3i 3MiHaMu JoroBopy 40 MOMEHTY BCTYMY B CUAY 3MiH,
BBaXAETbCH, WO KNieHT 3rogeH 3i 3MiHaMu ymoB JloroBopy, i 3MiHW BCTyNatoTb B CUY B 06YMOB/eHY AaTy. AKLO KnieHT NoBiAOMASIE MPO He3rogy 3i
3MiHamu Jlorosopy, BiH po3puBac Jorosip BiAMOBIAHO 40 BCTAHOBNEHOrO NyHKTOM 12.12 loroBopy NopsAky, i Ha npoTaAsi 30 (TPUALATK) KaneHAapHNX
ZHiB No BiAHOLeHHI0 A0 KNnieHTa 3aCTOCOBYIOTLCSA YMOBU YMHHOIO [lorosopy.

11.4. 3miHun go foaaTtkiB JoroBopy BHOCATLCS B MOPSIAKY, BU3HaUYeHOMy BignoBigHM [logaTkoM. Akwo B JloAaTKy He 3a3HaueHni NopsagokK M0oro 3MiHy,
3aCTOCOBYETLCSA MOPSAOK BHECEHHS 3MiH Ta HajaHHSA iIHPopMaLlii MPo 3MiHW, BU3HaYeHi LM [JoroBopoM.

11.5. CTOpOHM MOXYTb JOMOBUTUCSA NPO A0AATKOBI yMOBW, He NepeabayeHi Lym loroBopoM abo Jogatkamu, abo byab-aki iHLWI yMOBY, BiAMiHHI Big
ymoB JoroBopy abo [logaTtkis, B okpeMiil MMCbMOBIl yrogi. Taka yroga CTa€ HeBiJ'eMHO YacTMHO JloroBopy. 3a 6axaHHAM KnieHTa, MpoeKT yroam
(yroga Takox moxe 6yTn y dopmi geknapalii) cknagaerecs Paysera Ta Hagcunaetecst KnieHTy no ¢akcy abo en. nowutoto, nicns yoro KnieHT, y pasi 3rogn
3 yMOBaMWU, NiANNCYE NPOEKT Ta HaACUIalo0 CKaHOBAaHyY KONito gokymeHTa Paysera no ¢akcy abo en. nowToto. Paysera mae npaso Bumaratu Big KnieHta

nepecnaTy nignMcaHy yrogy noLuToo 3 opuriHanbHUM nignucom KnieHta. Taka yroga HabyBa€e YUMHHOCTI Nicns nepegadi nignucaHoi yroam Paysera,
TO6TO HasiBHICTb Mignuncy Paysera B yrogi He € 060B'a3k0BMM i Paysera He 3060B'A3aHa Hagcunatu NignucanHa yroga Hasag KnieHTy.

12. T1pu3ynnHeHHa HagaHH4a nocyr. PosipeaHHa lorosopy

12.1. Paysera mae npaBo Ha BnacHWIA po3cyy Ta bepyun Ao yBary KOHKPeTHY CUTyaLlito, Hajaroum nepesary JOTPUMaHHIO NPaBOBMX aKTiB, Lo
3aCTOCOBYHOTBCS Y BiAHOLLEHHI AignbHOCTI Paysera, a Takox iHTepeciB KnieHTa, B 04HOCTOPOHHBOMY MOPSAAKY Ta 63 nonepes)keHHs 3aCTOCOBYBaTH
OAMH abo AekiNbka 3 HaCTYMHNX 3aX0AiB:

12.1.1. NPUNVHUTN BUKOHaHHS 0AHOro abo Aekinbkox MNnaTiXHWx nepekasis;

12.1.2. npUNUHUTY HagaHHS nocayr KAieHTy MOBHICTIO abo 4acTKOBO;

12.1.3. 3aTpmmaTL KoLty KNi€HTa, LLIO ABASIOTLCS MPeAMETOM Cropy;

12.1.4. 6bnokyBaTi PaxyHOK (TO6TO MOBHICTIO ab0 4acTKoBO Npu3ynNuHUTYK MaaTidkHi onepadii no PaxyHky) Ta/abo MnaTidxxHWi 3aci6 (TO6TO MOBHICTIO abo
4aCTKOBO 3a6OPOHUTUN KOPUCTYBaTUCA MAaTiKHWUM 3aco060M);

12.1.5. BIiAMOBWUTY B HajaHHI nocnyr;



12.1.6. NoBepHYTW 3aapeLuToBaHi KOLUTW 3 paxyHky KnieHTa Ha paxyHOK nepBMHHOrO MNnatHvKa.
12.2. 3axo4u, 3a3HayeHi B nyHkTax 12.1.1-12.1.6 [loroBopy, MOXyTb 3aCTOCOBYBaTUCA TiIbKN Y TaKUX BUHATKOBUX BUMNAAKaX:

12.2.1. skwo KnieHT cyTTeBO NopyLuye Jorosip abo iioro [logatkmn abo BMHMKAE peanbHa 3arpo3a CyTTEBOro nopylueHHs KnieHTom ymoB JjoroBopy abo
oro loaaTkis;

12.2.2. 9KWo AisnbHICTb KnieHTa, WO 34iiCHI0ETLCA 3a ZoNoMoror PaxyHKy Paysera, Moxe 3aBAaT LLKOAW AiNOBi penyTauii Paysera;

12.2.3. Ko KnieHT He BUKOHYE 060B'I3KOBUX NpoLeayp iAeHTudikauii, abo He Hagae iHpopMaLlito, siky BuMarae Paysera, abo Hazae iHpopmaLito abo
JLOKYMEHTW, SiKi He BifnoBiAatoTb BMMOram 3akoHoAaBcTBa Ta/abo BuMoram Paysera, abo y Paysera € 06rpyHTOBaHi CyMHiBI LLOA0 CIPaBXHOCTi abo
KOPEKTHOCTI HaZaHWX JOKYMEHTIB, @ TakoX B pasi 06rpyHToBaHMX Nigo3p B HeAoTpMMaHHI KnieHToM BUMOTr po3giny 9 usoro [lorosopy;

12.2.4. K10 y 3B'A3Ky 3 MOAANbLUNM HaZaHHAM NOCAYr Ta AigNbHICTIO KiEHTa MOXyYTb CyTTEBO MOCTPAXAATY iHTepecn TpeTiX ocib;

12.2.5. AKLL0 BUHUKHYTb 06'€KTUBHO 06IPYHTOBaHI MpUYMHK, NOB'A3aHi 3 6e3nekoto MNnaTixxHoro 3acoby Ta/abo rpoLoBux KoLwTiB Ha PaxyHky abo
nif03poto B HeaBTOPM30BaHOMY abo HeYeCHOMY BMKOPUCTaHHI KOLWTIB Ha PaxyHky Ta/abo MnaTixxHomy 3acobi;

12.2.6. AKLL0 Paysera cTaHe Bi;oMO Npo Kpagixky abo BTpaTy MnaTixHoro 3acoby; B pasi nigTBepAxeHHs $pakTiB abo BUHUKHEHHS Migo3p y
He3akoHHOMY NpugbaHHi abo HecaHKLLiOHOBaHOMY BMKOPUCTaHHI MnaTixHoro 3acoby; B pasi nigTBepakeHHs GakTiB abo BUHNKHEHHS Mifo3p, LWo
nepcoHanizoBaHi 3acobu 6e3neku MaaTixkHOro 3acoby (BkIYaOUM 3aC06K NiATBEPAKEHHS 0COBM) CTaNu BifOMi 860 HUMM MOXYTb CKOPUCTaTUCA TPeTi
0co6u; B pasi BUHUKHEHHS 06I'PyHTOBaHMX NiA03p, WO rPOLLIOBNMY KowwTamm Ta/abo MaaTikHM 3ac060M MOXYTb HE3aKOHHO CKOPUCTaTUCA TPeTi
0cobu, abo PaxyHok Ta/abo MNnaTixHnin 3acib Moxe BUKOPUCTOBYBATUCA abo BUKOPUCTOBYETLCA ANS 34iICHEHHS 3104NHHOI AisIbHOCTI;

12.2.7. AKwwo Paysera oTpyMye NigTBEpAXEHY iHPOopMaLiito Npo nikeigavito KnieHTa abo nopyLLeHHs cnpaBu Npo 6aHKpyTcTBO KieHTa;
12.2.8. y BUNagkax, nepesdbayeHnx 3aKkOHO4aBCTBOM;
12.2.9. B iHWKMX BMNagKax, nepeabaveHnx Jorosopom abo [logatkamu 4o HbOTO.

12.3. BkasaHwuii B nyHKTi 12.1.6 JloroBopy 3axij MOXe 3aCTOCOByBaTUCS LWoA0 KnieHTa B TOMy BUMaAKy, AKLWO y Paysera € 06rpyHTOBaHi Nigospwu, LWwo
KnieHT y CBOIN AiaNbHOCTI 3aliMa€ETbCS WaxparncTBOM. B Takomy B1nagky, CnoyaTky KOLTY NepBUHHMX MNAaTHMKIB Ha paxyHKy KnieHTa 3aMOpOoXyHTbCS,
i, AKLWO KNieHT He BUKOHAE HeObXIAHWX Aili (He npolije AoAaTKOBY NpoLeaypy iAeHTUdiKaLi, He NPeA'sBUTb 3anNUTyBaHKX J4OKYMEHTIB) abo He HajacTb
06r'PYHTOBAHOrO MOSICHEHHS 3a3Ha4eHOro BUMNAaZAKy Y BCTaHOBNEH] TePMiHM, 3aMOPOXEHi KOLUTK MOXYTb 6yTV MOBEPHYTI MEPBUHHUM MAATHUKaM .
Takox AaHWiA 3axif 3aCTOCOBYETLCSA B TUX BUMajKaX, Konn y Paysera € po3nopsigkeHHs MPaBOOXOPOHHMX OpraHiB Ha MOBEPHEHHS 3aMOPOXEHNX
KOLUTIB MePBUHHOMY MAaTHUKY.

12.4. MeTot0 06MexeHb, BCTaHOBNEHUX NyHKTOM 12.1 JloroBopy, € 3ax1cT Paysera, iHLIMX TPeTix 0Ci6, a Takox KnieHTa Big MOXNNBUX GpiHAHCOBMX
CaHKLiiA, 36UTKIB Ta iHLWINX HebaxaHMX HacniAKiB.

12.5. MNpo 3ax0aw, 3a3Ha4eHi B NyHKTi 12.1, Paysera noBigomuntb KnieHTy HeranHo (mpoTarom 1 (OAHIEN) rognHM), @ NPO MOX/IMBICTE MOBEPHYTU HaNeXHi
KnieHTy KOWTW — NPOTAroM 2 (4B0OX) po60UNX AHIB 3 MOMEHTY NPUNNHEHHA HaAaHHS NOCAYT, 38 BUHATKOM BMMAaZAKiB, KON HaAaHHSA Takoi iHpopmalii
MOXe Npu3BecTn Ao NocnabneHHs 3axoAis b6e3nekn abo 3abopoHEHO 3aKOHOM.

12.6. Y pasi BUHUKHEHHS 06r'pyHTOBaHOI Nigo3pw, Wwo Yepes KnieHTa abo PaxyHok KnieHTa 3A4iMCHIOETLCSA BiAMMBAHHSA KOLWTIB, GiHaHCYBaHHSA TepopusMy
a60 iHLWa 3/104NHHa AiSNbHICTb, Paysera Mae MpaBo 6e3 MOSICHeHHS MPUYKH Ta NonepeAHbOro NOBIAOM/IEHHS YaCTKOBO ab0 MOBHICTHO MPUMNHUTHK
HagaHHs nocnyr KnieHTy Ha cTpok 30 (TPUALATB) AHiB, 3 MPaBOM NPOAOBXYBaTV TEPMIH HeOBMeXeHY KiNbKiCTb pasis, MOKM 3BMHYyBaYeHHS He ByayTb
MOBHICTHO 3HATI ab0 NiATBEPAXKEHI.

12.7. flkwo y Paysera BUHMKIa 06rpyHTOBaHa Nifo3pa, Wwo 6yB 34ilicHeHni 310M PaxyHky KnieHTa, Paysera Mae npaBo 6e3 nonepesHbLOro
NoBIAOM/IEHHSA YAaCTKOBO abo MOBHICTHO MPU3YNUHUTIN HagaHHs nocayr KnieHTy. NMpu3ynnHMBLUM HagaHHS NOCAYT Ha 3a3HadeHin nigcrasi, Paysera
noBigoMuTb Npo Le KnieHTa Ta HagacTb iHpopmaLito npo Te, AKi Aii KNieHT NoBYHEH BUKOHATW 415 BiAHOBNEHHS HajaHHs nocnyr KnieHTy.

12.8. Paysera npunuHsie 610KyBaHHS PaxyHKy Ta/abo MnaTixxHoro 3acoby (abo 3aMiHIO€E Moro HOBUM MNaTixXHMM 3aCO60M), KOAN NPUYUHN ANS
610KyBaHHSA PaxyHKy Ta/abo MnaTixxXHOro 3acoby ycyBatoTbCs.

12.9. PaxyHok Ta/abo MnaTiXHuiA 3acib 610KyeTbCs 3 iHiliaTuBm KnieHTa, sikLo KnieHT 3BepTaeTbcs B Paysera 3 BifnoBigHVM NpoxaHHsM abo
noBiAOMASE, Lo HagaHwi KnieHToBi MnaTixXHWiA 3acié 6yno BrkpageHo abo iHWMM crnocoboM BTpayeHo, abo rpoLLoBi KOWTK Ha PaxyHky Ta/abo
MnaTi>XXHWIA 3acib BUKOPUCTOBYETHCS 860 MOXe BUKOPUCTOBYBATUCS HE3aKOHHNM CMOCOboM. Paysera mae npaBo BUMaraTy, o6 npoxaHHsa KnieHTa
610KkyBaTV PaxyHoK Ta/abo MnaTixxHWIA 3acib, Npeg'aBneHa ycHo, MisHille 6yna nigTeepAXeHa NMCcbMOBO abo B iHLWNA NPUIAHATHWIA Ans Paysera cnoci6.
Sikwo PaxyHok Ta/abo lMnaTixHWi 3aci6 6yno 3a610KkoBaHoO 3 iHiuiatnen KnieHTa, Paysera Moxe aHyntoBaTy 610KyBaHHS nuLLe OTPYMaBLLY NCbMOBE
npoxaHHs KnieHTa abo 3acTocyBaBLUM iHLUI MpoLieAypy BCTAHOBAEHHS 0cobu KnieHTa, 3a BUHSTKOM BUMNaAKiB, konv [JoroBopom nepeabaveHo iHLue.
Paysera Mae npaBo NOMiHATY 3a610K0BaHW MnaTixXHWIA 3acib Ha HOBWIA.

12.10. Paysera He Hece BiAMNOBIAabHOCTI 3@ 36UTKW, MOHeceHi KnieHToM B pe3ynbTaTi Npu3ynMHEHH Nocayr, 610KyBaHHS PaxyHky Ta/abo lMNaaTtikHoro
3aco6y, a TakoX iHLLMX AilA, SKLLO 3radaHi Aii 6ynn 3ailicHeHi B nepegbadeHomy JloroBopom abo JogaTkamu NopsaKy Ta 3a yMOB i Ha nigcTaBax,
BCTaHOBNEHWX 3raZlaHMU JOKYMEHTaMU.



12.11. BiagnoBigHO A0 BCTaHOB/EHOIO 3aKOHOAABCTBOM MOPsAKY, Paysera Mae npaBo 3aTpMMaTt KowwTu MaaTixkHOT onepaii Ha TepMiH 4o 10 (gecatn)
poboumnx AHiB abo Ha 6inbLL TpMBanuii TepMiH, NepeAbayeHnin 3aKkoOHOAABCTBOM, JJoroBopom abo Jlogatkamu 40 HbOro.

12.12. KnieHT Mae npaBo po3ipBaTu JoroBip B 04HOCTOPOHHBOMY MOPSAKY Ta 63 3BepHeHHS A0 Cyay, MMCbMOBO MOBIAOMMBLUN MPO Le Paysera 3a 30
(TPUALATL) KaneHAapHWX AHIB A0 po3ipBaHHs. Micns posipeaHHa Jlorosopy KnieHTOM, enekTPOHHI rpoLLIOBi KOLUTY NOBepTatoTbCs KnieHToBIi 06paHnM
HUM (04HW1M i3 BKa3aHuX B JloroBopi) cnocobom, BigNoBiAHO Ao AaHoro [lorosopy.

12.13. Paysera Ma€ npaBo po3ipBaTy Leit Jorosip Ta JoAaTku 40 HbOro B 0AHOCTOPOHHBLOMY MOPSIAKY, @ TaKOX BigMOBUTUCA HagaBaTun Mocayru 6e3
BKa3aHHSA NPUYKH, NoBigoMmMBLLM Npo Le KnieHTa 3a 60 (WwicTaecsT) AHiB cnocobamu, nepegbaveHnmin B po3gini 10 gaHoro Jlorosopy. Paysera Takox
Mag€ npaso posipsaTy uen Jorosip Ta loAatkun 40 HEOro B O4HOCTOPOHHLOMY MOPSAAKY, a TAKOX BiAMOBUTUCSA HagasaTu MNocnyrn KnieHTy y 3B8'A3ky 3
npUYMHaMK, 3a3HavYeHMM B NyHKTi 12.2 yporo [lorosopy, nosigomMusLum npo ue KnieHTa 3a 30 (TprausTb) AHIB cnocobamu, nepeabadyeH MU B po3aini
10 gaHoro JljoroBopy. Y TUX BUNajKax, Koiv BUABASETLCSA, WO KNiEHT, KOPUCTYOUMCb PaxyHKOM, 3aiMa€eTbCst 3N10UYMHHO Ta/abo He3aKOHHOK
AisnbHicTIO, Paysera mae npaso posipsaTy Jorosip, nonepeAnsLUM NMPo Le 3a 5 AHiB.

12.14.Y pasi posipBaHHs Jlorosopy, Paysera cnvcye 3 PaxyHky KnieHTa rpoLuoBy cymMy 3a HagaHi KnieHTy Mocnyru, a Takox BunaadeHi gepxasi abo
iHLWM TpeTiM ocobam WTpadu, NeHi Ta iHWi 361TKK, ki 6ynn NoHeceHi Paysera 3 BUHM KnieHTa. Y pasi, akiwo Ha PaxyHky (abo PaxyHkax) Paysera
KnieHTa HeAOCTaTHBO KOLUTIB A/19 MOKPUTTA OMMCaHVX B AaHOMY MyHKTi BUTpaT, KnieHT 3060B'A3yeTbCs MepepaxyBaTyl HEObXiAHY CyMy Ha BKa3aHWi
Paysera paxyHOK He ni3Hille, HiXXK IpoTAarom 3 (TpbOXx) pobounx AHiB. AKLo Paysera 6yae noBepHyTa YacT1HA CyMU, LLO BUMIaveHa TpeTiM 0cobam,
Paysera 3060B'A3yeTbCsi HeranHo NoBepHYTH AaHy cymy KnieHTy.

12.15. PosipBaHHs eHepanbHOro 0roBopy He 3BiNbHSAE KnieHTa Bif HaNeXHOro BUKOHaHHS BCiX 3060B'A3aHb MO BifHOLLEHHIO A0 Paysera, Lo
BUHUK/IN A0 MOMEHTY po3ipBaHHSA Jlorosopy.

12.16. NMicnsa posipearHsA Jorosopy Paysera 3 KnieHTom, KnieHT 3060B'A3aHWi BUO6paTK CNoCib BUNAATU HAasiBHUX eNeKTPOHHWX rpoLueid. KnieHT arogeH
3AINCHNTY ByAb-5iKi Aii, HEOBXiAHI ANA BUKYMY eNeKTPOHHMX FPoLLEel, i PO3yMi€, L0 TakM YMHOM Paysera nparHe 3HU3UTK pU3KK LLAxXpaicTBa Ta
Bi4MOBIAaTV BUMOram LLOAO NPOTUAIT BiAMVBAHHIO rPOLLEi Ta iHLINM BUMOraM 3akoHy.

12.17. Akwio nicns posipBaHHsa Jorosopy Mix Paysera Ta KnieHToM, KnieHT He BMGMpPaE Cnocoby BUKyMny HasiBHUX eNeKTPOHHMX rpoLueri Ta/abo He
BVKOHYE 0aTKOBOI npoLeaypv iaeHTudikauii KnieHTa Ans nigBuLLeHHsS NiMiTiB (SKLLIO Lie HeobXxigHo), Paysera Mmoxe (ane He 3060B's3aHa) BUKYNUTU
eNneKTPOHHI rpoLui KnieHTa oAHMM i3 cnocobis BUKyMy rpoLUeit , JOCTYMHUM Ha MOMEHT BUKYMY eNeKTPOHHMX rpoLUei.

13. KOH®IAEHLMHICTB Ta 3aXMUCT AaHUX

13.1. CTOpOHM 3060B'A3yI0TbCs 36epiraT TeXHiUHY Ta KoMepLiliHy iHdopMaLLito 0AMH OAHOTO, 3@ BUHSATKOM 3arafbHOA0CTYNHOT iHdopMaLii, sika ctana
BigoMa CTOpoHaMm B XOAi BMKOHaHHSA [JoroBopy, a TakoX He nepeaaBaTh AaHy iHpopMaLito TpeTiM ocobam 6e3 NMCbMOBOI 3roan iHLWOoi CTOpoHYM abo i
YMOBHOBAaXeHX NpeACcTaBHUKIB.

13.2. Kni€eHT 3roZeH Ha 06po6Ky 1ioro MepcoHanbHWX AaHux Paysera 3 MeTor HagaHHs KnieHTy nocnyr Paysera Ta 34iACHeHHs iHLWMX 3060B'A3aHb
BiANOBigHO A0 Lboro Jorosopy. CTopoHu 3a6e3neuytoTb 6e3neky MepcoHanbHUX AaHNX, OTPUMaHNX B XOAI BUKOHaHHS Lboro Joroeopy.

13.3. TepMmiHu 36epiraHHs Ta NUTaHHA 6e3neku MNepcoHanbHKX AaHNX pernaMmeHTyroTbca ogaTkom 4o JloroBopy «loniTrka 3axXmCTy AaHNX», 3 AKUM
KnieHT 03HaioMMBCS, 03HaOMIMB CBOIX MPeACTaBHMUKIB Ta MONOXEHHS AKOro 30608B'A3aBCs 4OTPMMYyBaTUCS.

13.4. KnieHT 3060B'A3y€eTbCs 36epiratv Ta He PO3roaoLLYyBaTh HiIKUX CTBOPEHUX HUM abo HajaHWX oMy B paMkax Lboro Jorosopy Maponis abo iHWnx
nepcoHanizoBaHmx GyHKLi 6e3neku MaaTixHMX 3acobiB TpeTiM 0cobaM, a TakoX He A03BOASTH IHLLUMM 0CObaM KOPUCTYBATUCA NOCAyramu Bij iMeHi
KnieHTa. SIKLLo KnieHT He BMKOHaB LibOro 3060B's13aHHsA Ta/abo Mir, ane He 3anobir LboMy, Ta/abo 34iiCHNB Taki 4ii HABMUCHO abo Mo BEUKIlA
HeobepeXHOCTi, KNieHT NOBHICTIO NpuiiMae Ha cebe MOHeceHi y 3B'A3Ky 3 LM 36UTKM Ta 3060B'A3y€eTbCA BiALLKOAYBaTW 36UTKW, MOHECeHi TpeTiMu
ocobamu B 3B'AI3KY 3 TaKUMU AiaMUn abo 6e34ianbHICTHo.

13.5. sikwo Maponb Big O6nikoBoro 3anucy abo iHwi Maponi 6yayTb 3arybneri KnieHToM, abo ctanu BifoMi TpeTiM ocobam He 3 BUHK KnieHTa abo
Paysera, a Takox B TOMY BMNaZAKY, SKLLO BUHMKNA abo MOXe BUHWKHYTY peanbHa 3arposa O6nikoBoMmy 3anucy KnieHTa, KnieHT 3060B'A3yeTbCs HeranHo
(He ni3HilLe, HXX B MPOTAroM OAHOro KaneHAapHOro AHSA) MOBIZOMUTI Mpo Lie Paysera cnocobamu, 3a3HaveHuMM B po3gini 10. Paysera He byae HecTn
BiAMOBIAaNbHICTb 3@ HacNigKkK, SKWo KNieHT He NOBiZOMMB NPo NogibHWiA BUnagok Paysera.

13.6. OTpMMaBLLY NOBIAOM/IEHHS, SIK BKa3aHo B NyHKTi 13.5 Lboro Jorosopy, Paysera HerainHo obmexye gocTyn o O6nikoBoro 3anucy KnieHTta Ta
3yNWHSAE HagaHHsA nocnyr Paysera Ao Tux nip, noku KnieHTy He Byae HajaHo abo cTBOPeHO HOBWIA MNaponb.

13.7. Paysera 3BepTa€ yBary KnieHTa Ha Te, LLIO e/leKTPOHHa MoLUTa, NoB'A3aHa 3 PaxyHKoM Paysera, a TakoX iHLWi 3acobu (Hanpuknag, Homep
MObinbHOro TenedoHy), aki Ha poscyg KnieHTa 3B'A3yt0TbCs 3 PaxyHKOM Paysera, BUKOPUCTOBYOTLCA K 3aC06U crinkyBaHHS 3 KnieHTom Ta/abo ans
ineHTdikauii KnieHTa, ToMy Ui 3acobu Ta AaHi NiAKNOYEHHS A0 HUX NOBUHHI 36epiratuca KnieHToM B 6e3nei. KnieHT Hece NoBHY BiANOBiAaNbHICTb 3a
6e3neky NiAKNOYEHHSA A0 CBOEI €N1eKTPOHHOI MOLUTY Ta iHLLIMX BUKOPUCTOBYBaHMX HUM 3acobiB, a Takox Maponis NigkatoyeHHs fo HuX. MNaponi €
KOH®IgeHLUiNHOK iIHPOpMaLlieto, 3a PO3roNoLLEeHHSst IKOT Ta 3a BCi onepali, 3giicHeHi nicnst BBegeHHs Maposto, BUKOPUCTOBYBAHOMO KnieHTOM y
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BignosigHoMy O6nikoBoMy 3anuci abo iHLwoMmy MnaTixxHoMy 3acobi, Hece BignoBiganbHiCTb cam KnieHT. Paysera pekomeHzye 3anam'ataTu Maponi i He
3anncyBaTH ix, a TakoX He BBOAWTY iX B 3aCO6W, je BOHW MOXYTb CTaTh AOCTYNHUMM iHLIMM ocobam.

13.8. Paysera mae npaBo nepejaBaTy BCtO 3i6paHy BaxnmBy iHGopmaLito Npo KnieHTa Ta Moro AisnbHiCTb MPaBOOXOPOHHWX OPraHiB, iHLWVIM AepXXaBHUM
ycTaHoBaMm ([epxaBHili nogatkosin iHcnekuii (VMI), ®oHay couianbHoro ctpaxyBaHHsA (SODRA)) Ta iHLWIMM $iHaHCOBUM yCTaHOBaM, AKLLO Takui
060B'130K BCTAHOB/HOETHCS 3aKOHOAABCTBOM, @ TakOX 3 METO0 BU3HAUUTK, Y/ He MOPYLLYETLCA Lieli Jlorosip abo BiAMOBiAHI NpaBoBi akTL.

13.9. KnieHT Hagae Paysera npaBo 6e3nocepesHbO abo Yepes TpeTixX 0Cib BXMBaTK BCiX HEOOXiAHVX 3aX04iB, BKIHOUAOUN, ane He 06MeXy4mChb,
NOAAHHS HEOOXIAHMX 3aMUTIB TPeTiM 0cobam A1 NiATBEPAKEHHS 0coby KnieHTa Ta 4OCTOBIPHOCTI IHLUMX HajaHMX KNiEHTOM AaHWX (Hanpuyknag, A0
PeECTPY KPUANYHUX OCiB, ccTeMU NepeBipKu AIACHOCTI ifeHTUIKaLIRHUX AOKYMEHTIB i T.M.).

13.10. Paysera 3BepTa€ yBary Ha Te, LLIO Y BCiX BUNajKax, BACTYNaroun noctadaibHUKOM NAaTixXHUX nocayr KnieHTa, Paysera He Hafa€ Ta He NPOMNOHYeE
Hisknx nocnyr Ogepxxysady, nokn OgepxxyBay He cTaHe KnieHToM Paysera.

13.11. Paysera mae npaBo 3anucyBaTy TenepoHHi po3moBu 3 MNpeactaBHUKaMy KnieHToM. CTOPOHU 3rofHi, Lo 3anucy TenepoHHNX PO3MOB, a TaKoX
NoBIAOM/IEHHS, MepejaHi NOLUTO Ta IHLINMM TeneKoMyHiKaLinHUMM 3acobamm, B TOMY YMCAI MO eNeKTPOHHIl MOLUTI, MOXYTb BUKOPUCTOBYBATUCS SK
ZA0Ka3u nNpu BUpiLLeHHI cnopis Mix KnieHTom Ta Paysera. laHuM [JoroBopom KnieHT NiATBEPAXYE, LLO PO3YMI€ Ta 3rofeH 3 TUM, Lo Paysera Moxe
3anucysaTtu TenedoHHi po3mosy 3 MNpegctaBHrkamuy KnieHTa. KnieHT Takox Ma€e MpaBo 3anvcyBaTyh Ta 36epirati 3anncy TenepoHHNX PO3MOB, a Takox
iHLLY KOpeCcnoHAeHLito B 3aKOHHKX LiNsx, nepeAbadveHux NofiTMKoK 3axXmCTy Ta 06po6Ky NepcoHanbHUX AaHnX KnieHTa.

13.12. KnieHT 3rogeH 3 T1M, WO 1ioro HoMep PaxyHKy Ta naaTixHi AaHi, HeobXifHi NS 34iicHeHHs MnaTikHOro nepekasy, MoXyTb 6yTv BUSBNEHI Ta
BigobpaxeHi iHwWomy KopucTyBayesi Paysera, Akuii Ma€e HaMmip 3a4incHUTY MnaTixHnin nepekas KnieHTy. Taki AaHi BiA06paxatoTbCsl, KOAN KOPUCTYBaY
Paysera BBOAUTbL MiATBEpAXEHN iAeHTUdIKaTop KnieHTa (Ha3By tOpMANYHOT 0COOM, HOMEP BaHKIBCLKOrO paxyHKy, agpecy enekTpoHHOI Moty abo
HoMep TenedoHy).

13.13. AaHi KnieHTa 3a 3rogm KnieHTa TakoxX MOXyTb 6yTV nepejaHi ycTaHOBaM, L0 HaaloTb MOCAYMW iHiLitOBaHHS niaTexy Ta iHpopMaLlii No paxyHky.
Paysera mae npaso He HajaBaTV TakMM YCTaHOBaM OCTyN A0 PaxyHKy KnieHTa 3 06'eKTUBHMX Ta 06IPYyHTOBaHMX MPUYNH, MOB'A3aHKX 3
HeaBTOPM30BaHNM abo HE3aKOHHMM CMOCOBOM, AKMM YCTaHOBW, LLIO HaAAaKTb NOCAYMM iHILitOBaHHA NaaTexy Ta iHGopmaLlii Mo paxyHKy, oTpuManu
J0CTYyn Ao PaxyHKy, BK/ItOUatouy HeaBTOPM30BaHYy iHiljiaLito MNnaTixxHoi onepaii. B Takmnx Bunagkax Paysera iHpopmye KnieHTa npo Te, LWo AoCTyn Ao
paxyHKy He 6yB HafaHWIA, i BKa3ye NPUYMHU 414 BiAMOBU B A0OCTyni. Taka iHpopmaLlis, Mo MOX/IMBOCTI, HAAAETLCA Nepes BiAMOBO B AOCTYM, ane He
ni3Hile, HixX Bigpa3y nicas BigMOBM B 4OCTYNI, 3@ BUHATKOM BUMAaZAKIB, KOAW HaZaHHS Takoi iHpopmMaLyii Moxe nocnabuTu 3axo4m 6esnekn abo
3a60pOHeHa 3aKOHOM.

14. BignosiganbHicTb CTOPIH

14.1. KoxkHa CTopoHa Hece BiAnoBiAanbHiCTb 3a 6yAb-5ki WUTPadW, NeHi Ta iHWi 36UTKW, WO BUHMKAIOTb B iHLWOT CTOPOHM Y 3B'A3KY 3 BUMHEHUM
CTOpOHOO MopyLUeHHsIM Liboro Jorosopy. BuHHa CTopoHa 3060B'13y€eTbCs BifLLKOAyBaTK 6e3nocepesHi BUTPaTK, MoHeceHi iHwoto CTOPOHOLO Y 3B'A3KY
3i 3ragaHoto BignoBiganbHicTIO. BignosiganbHicTb Paysera BignoBigHO A0 Lporo [loroeBopy B byAb-aKnx BUMajkax 06MeXyeTbCs HaCTyNMHUMM
MOMIOXKEHHSIMU:

14.1.1. Paysera Hece BiAnoBifanbHICTb NKLLe 3a 6e3nocepeHi 36UTKN, CNPUYNHEH] 6e3nocepesHiM Ta iCTOTHUM nopyLueHHsM [lorosopy Paysera, i
TiNbKW 3a Ti 36UTKW, SiKi Moram 6yt nepeabaveHi Paysera nig Yac nopyLeHHs Jlorosopy;

14.1.2. komneHcauis Paysera 3a 36UTKW, NOHeceHi KnieHTOM B pe3ynbTaTi MopyLleHHs Liboro loroBopy, He MOBUHHA NepeBULLYBaTV CepeHbOi CyMu
KomicirnHux naat 3a 3 (Tpw) octaHHi Micaui, ki KnieHT 3annatue Paysera 3a HagaHi nocayru. Lie o6mMexeHHs CTOCYETbCS BCiX Pa30M Yy3ATWX NOPYLLUEHb,
CKOEHUX 3a Lielt MicaLpb. SKLLO cepeAHs CyMa KOMICIHMX NnaT 3@ ocTaHHi 3 (Tpu) MicsiLi He Moxe ByTy po3paxoBaHa, KoMMeHcaList He MoXe
nepesuwysati 2000 EUR (aBi TUcsyi €BpO);

14.1.3. Paysera He Hece BifnoBifaNbHOCTI 3a HeOTPUMaHHA KnieHTOM NpmnbyTKy Ta 4OXOAiB, BTPaTy penyTauii abo 6i3Hecy, 6aHKpyTCTBO KnieHTa, a Takox
noHeceHi KnieHTOM HenpsAMmi 36UTKK;

14.1.4. 06MexeHHs BignoBiganbHOCTI Paysera He 3aCTOCOBYBATMMYTLCS, SKLLO Taki 0O6MeXeHHs 3360pOHEH] YMHHMM 3aKOHOAABCTBOM.
14.2. Paysera He rapaHTye 6e3nepepBHOi po6oTn CucTeMun, TOMY Lo Ha poboTy CUCTemMUn MOXe BIIMHYTY (NepeLuKkoaxaTi) psg ¢akTopis nosa
KOHTponem Paysera. Paysera 3060B'A3yeTbCs 40KNACTU BCiX 3ycu/b AN 3abe3neyeHHst 6e3nepebiiiHoro GyHkLioHyBaHHst Cuctemu, ane Paysera He Hece

BiZANOBIAANIbHOCTI 3@ HACNIAKW, LLIO BUHUKAIOTb B pe3ynbTaTi Henonagok B CucteMi, AKLLO Taki Hernonaaky BUHUKatoTb He 3 BUHW Paysera.

14.3. Cuctema MOXe He MpaLoBaTy 3 MPUYMH No3a KoHTponeM Paysera, | Paysera He HaZae KOMNeHCaLito y 3B'13Ky 3 HemonajkaMu, Ko cuctema byna
[OCTynHa npoTsarom binbLue 99% (AeB'AHOCTO AeB'ATK BIACOTKIB) BCbOro Yacy Mpy po3paxyHKy cepeAHbOro Yacy He MeHLUe, HiX 3a 3 (Tpu) Micsaui.

14.4. OnepadiiH1My 360aMmn CUCTEMUN He BBaXarOTbCsA BUMAZAKM, KON Paysera TUMYacoBo, ane He binblue, HiX Ha 24 (4BajUATb YOTUPW) FOANHN,
obmexye goctyn go Cuctemn y 3B'si3ky 3 po60TaMum Mo BAOCKOHaNeHHIo CUCTeMU Ta iHWMMY NOAIBHUMN BUNaAKaMK, @ Takox, KoM Mpo Taki BUNagKku



Paysera nosigomnsie KnieHTy He MeHbLLe, HiX 3a 2 (4Ba) KaneH[apHUX AHi.
14.5. Paysera He Hece BifnoBIAanbHOCTI 3a:

14.5.1. cnncaHHs Ta nepekas KowTis 3 PaxyHKy Paysera, a Takox 3a iHwWi MaaTixHi onepaLii 3 rpowoBnMy KowwTaMu Ha PaxyHky Paysera KnieHTa, SKLLO
KnieHT He 3axucTmB cBOiX Maponis Ta /abo iageHTUdiKaLiiHMX 3acob6iB, B 3B'A3KY 3 UMM BOHW CTaAM BifOMI iHLLIMM 0CcO6aM, a TaKOX 3a 3M104MHHI gii Ta
onepaLii TpeTix ocib, 3aiicHeHi 3a Aonomoroto NigpobneHvx Ta/abo HeneriTMMHNX AOKYMeHTIB ab0 OTpUMaHNX HE3aKOHHUM CMOCO60M AaHWX;

14.5.2. noMnakm 6aHKiB, NIATPKHUX CUCTEM Ta iHLIMX TPeTiX 0Cib, @ TaKOX HECBOEYACHO 3A4INCHEHI HMM NiaTexi Ta 3aTPUMaHi KowTu;

14.5.3. HacniAKW, LLO BUHMKAIOTb Y 3B'I3KY 3 MOPYLUEHHSIM BUKOHAHHS ByAb-sK1X 3060B'13aHb Paysera 3 MprUmnH, BUKANKAHUX TPETHOO CTOPOHOIO, LLIO
He KOHTPO/NOETLCA Paysera;

14.5.4. HacniAKw, WO BUHNKAKOTL B pe3ynbTaTi 3aKOHHOro po3ipBaHHS [loroBopy abo obmexeHHst O61iKoBOro 3anucy, a Takox obrpyHToBaHOro
obMeXeHHst abo NPUNUHEHHS HajaHHS YacTuHW Mocnyr;

14.5.5. ToBapw Ta nocnyru, NnpuabaHi 3a gonomoroto PaxyHky Paysera, a Takox 3a HEBMKOHAHHS YMOB A0roBOpY abo iHLIOT yroAW iHLLOK CTOPOHOH, 3
aKkoto KnieHT po3paxoByeTbcsa Yepes PaxyHok Paysera;

14.5.6. HEBMKOHAaHHS BNaCHVX AOroBiPHMX 3060B'A3aHb Ta 361TKW, AKLLO 3060B'A3aHHA He 6ynn BUKOHaHI abo 361MTOK byB HaHeCeHW NPy BUKOHaHHI
Paysera 3060B'A3aHb, Nepej6ayeHX 3aKOHOM.

14.6. KnieHT 3aneBHSIE, WO byAb-AKi Aii KnieHTa, MOB'A3aHi 3 BUKOHaHHAM Liboro loroBopy, Bi4noBiAaloTe YUAHHOMY 3aKOHOAABCTBY.
14.7. KnieHT Hece NOBHY BiAMNOBIAA/IbHICTb 3@ JOCTOBIPHICTb AaHWX, AOPYYeHb Ta OKYMEeHTIB, HajaHuX Paysera.

14.8.Y pasi, akwo Paysera cTa€ Bi4oMO Npo HecaHKLioHOBaHy MNnaTixHy onepadito, Paysera HeraliHo, afne He ni3Hile, HiXX A0 3aKiHYeHHS HAaCcTyMHOro
pob60oY0ro AHSA NOBEPTAE CyMy HeCaHKLioHOBaHOI MNnaTixHOoI onepadii KnieHTy Ta, B pa3i HeobXig4HOCTI, BiAHOBOE 6anaHc PaxyHky, 3 SKOro
HecaHKLjoHoBaHa MnaTixXHa onepayis 6yna 34iicHeHa, 3a BUHATKOM BUMNaAKiB, Konn y Paysera € 06rpyHTOBaHi Nifo3pwy B LUAXPaNCTBi, i Npo Ui Nigo3pu
Paysera noBigomnsie HarnsA0BUIA OpraH.

14.9. KoprcTyBay Moxe HeCTu 36UTKH, WO BUHVKAN B pe3y/bTaTi HeCaHKLioHOBaHWX MNaaTixHMX onepawii, SKWwo Li 36UTKM NOHeceHi y 3B'A3KYy i3:
BVKOPUCTaHHAM BTpadeHoro abo BukpageHoro MnaTixXHoro 3acoby; NpucBOEHHS MNaTixHOro 3acoby, konu KnieHT He 3aX1CTUB NepcoHanisaoBaHnX
03Hak 6e3rneku (BktoUaro4m 3acobu NigTBepaKeHHs 0cobu).

14.10. KnieHT nokpmBae BCi 36UTKM, LLIO BUHUKAWN B pe3y/bTaTi HeCaHKLiOHOBaHMX MaaTkHUX onepawiii, AKLLO BOHW BUHVKAN B pe3y/bTaTi
Hef06pOCOBICHMX ab0 HABMUCHMX il ab0 rpyboi HeobepexHOCTi 3 60Ky KnieHTa, Lo NOCAYXMNI0 MPUYMHOKO HEBUKOHAHHSA HM O4HOro abo psaay
BKa3zaHWX HMx4e 30608B'a3aHb KnieHTa:

14.10.1. kopuctyBaTUCs MNNaTiXHUM 3aCO060M, JOTPUMYHUNCE BCTAaHOBEHMX LM JoroBopom abo JogaTtkamu 40 HbOro NpaBul, Lo peryatorTb
BMJady Ta BUKOPUCTaHHA lNnaTixxHoro 3acoby;

14.10.2. pi3HaBLWNCL NPO BTPATY, KPaAiKKY, MPUCBOEHHSA abo He3aKoHHe B1KOpUCTaHHS MnaTixHoro 3acoby, a Takox npo ¢akTu abo nigospw, Lo
nepcoHanisoBaHi 03Haku 6e3neku MnaTikHoOro 3acoby crtanu BifoMi abo MOXyTb ByTV BUKOPUCTaHI TpeTiMn ocobamu, HerainHo NoBiAOMUTY NPO Lie
Paysera abo BkazaHOMy Heto Cy6'eKTy, JOTPMMYOUNCE MPaBWI, LLO PEry/orTh BUAaYy Ta BUKOPUCTaHHS MAaTixXHOro 3acoby, BUSHaYeHUX LM
[JloroBopom abo [logatkamu 40 HbOro;

14.10.3. oTpumMaBLLK MNaTiXHWIA 3aci6, BXWUTW BCiX MOXAMBUX Aii, LLLO6 3aXMCTUTV NepcoHani3oBari 03Hakm 6e3neku MnaTixHoro 3acoby.

14.11. KnieHT 30608B'A3aH1I He pigLue, HX OANH pa3 Ha MicsiLb NepeBipsaTy iHPopMauito Npo MnaTtixHi onepalii, WO 34iicHeHHI Ha PaxyHky, Ta
NMCbMOBO NOBIAOMAATY Paysera Npo HecaHKLioHOBaHi ab0 HeHaNeXHNUM YMHOM 34ilicHeHi MnaTixxHi onepauii, a TakoX Npo 6yAb-aKi iHLWi NOMUAKY,
pO36iXXHOCTi a60 HeTouHOCTi y Bunucui. MoBigomaeHHs NOBUHHO ByTW NogaHe He Ni3Hille, HiXk NpoTarom 60 (LWicTAecaT) KaneHAapHUX AHIB 3 AHS,
Konu Paysera, Ha aymky KnieHTa, 3aiicH1na HecaHkuUioHoBaHy MnaTixkHy onepatito, abo MnaTixHa onepadis byna 3gificHeHa HeHaneXHUM YMHOM. SKLLO
KnieHT He NoBIAOMASIE MPO AaHi BUNajKN B 3a3HaYeHi TepMiHW, BBaXA€ETbCS, LLLO BiH 6e33acTepexHo 3rogeH 3 MNnaTikH1MU onepalismMu, 34iicCHeHNMIN
Ha naaTikHoMmy PaxyHKy. KnieHT 3060B'a3aHu1n HagaTu Paysera 6yab-aky HasBHY iHGOPMaLLito MPO He3aKOHHWI A0CTyN A0 PaxyHKy abo iHLWi He3aKOoHHi
Aii, NoB'A3aHi 3 PaxyHKOM, Ta BXWUTK BCiX HEOOXIAHWNX 3aX04iB, 3a3HaveHnx Paysera, 3 MeTO A0MOMOrTY B PO3CAiAyBaHHI HE3aKOHHUX AilA.

14.12. CTopoHa 3BiNIbHAETLCA Bif BifNOBIAaNbHOCTI 3@ HEBNKOHAHHA 3060B'A3aHb 3a [JoroBOpOM, SKLLO MOXe A0BeCTH, Lo Take HEBUKOHAHHS €
HaCNiAKOM BUHUKHEHHS 06CTaBUH HenepebopHOoi cunm (Gopc-Maxop), HasiBHICTb AKNX 6yN0 4OBeAeHO B MOPSIAKY, BCTAHOBNEHOMY 3aKOHO4aBCTBOM.
Mpo BUHNKHEHHS GOPC-MAXKOPHMX 06CTaBUH, LLO NepeLLKOAXatoTb BUKOHAHHIO Liboro Jlorosopy, KnieHT 3060B'A3yeTbca noBigoMut Paysera B
NUCbMOBOMY BUMASAI NpoTsirom 10 (4ecsTi) KaneHAapHUX AHIB 3 AHS iX BUHWKHEHHS. [po BUHMKHEHHS $popc-MaxopHUx obcTaBuH Paysera
3060B'A3y€eTbCA NoBigoOMAATM KnieHTa no en. nowwTi abo yepes Beb-cant Cnuctemu.



15. BupiwerHa cnopis mix KnieHToM Ta Paysera. [1opsaioK npea'aBieHHA npeTeHsin

15.1. Byab-siki cynepeuku 3 KnieHTamum Paysera nparHe BUPILLUTY MUPHUM LUASIXOM, LUBUAKO Ta Ha MPUAHATHUX 418 060x CTOpiH yMOBax, ToMy, y pasi
BUHWKHEHHS cnopy, Paysera 3akankae KnieHTiB B mepLuy Yepry 3BepTatics besnocepesHbo Ao Paysera. Cnopu BUPILLYOTLCS LUAAXOM ABOCTOPOHHIX
neperoso.

15.2. KnieHT MoXe npea'saBuUTY 6yAb-Ky NpeTeHsito abo ckapry WoAo NAaTixXHUX NOCAyr, Aki HajatoTbcs Paysera, HagicnaBLum NOBIAOMAEHHS MO efl.
noLwuTi, 3aTenepoHyBaBLUM A0 LleHTpy 06cnyroByBaHHS KIiEHTIB abo HagiciaBLm NosigoMaeHHs Yyepe3 O6ikoBMiA 3anuc MNpeacTaBHMKA.

15.3. B npeTeHsii NoBMHHI byTW BKa3aHi 06CTaBUHW Ta JOKYMEHTW, Ha OCHOBI AKX NPeA'aBAAETbCA NpeTeHsia. AKLLo npeTeHsia KnieHTa 6a3yeTbcs Ha
JOKYMeHTaX, AKMMUK Paysera He BoNogi€, Lii AOKyMeHTM abo ix Konii TakoX MOBUHHI ByTW HagaHi.

15.4. Paysera 3060B'A3yETbCA PO3MISAHYTY MMCbMOBY NpeTeHsito abo ckapry KnieHTa Ta HagaTy KnieHTy geTanbHy, MOTUBOBAaHY Ta JOKYMeHTalbHO
o6rpyHTOBaHYy BiAnoBige NpoTarom 15 (N'ATHaALATM) PO6OUNX AHIB 3 AHA OTPUMaHHS NpeTeHsii abo ckapru. Y BUHATKOBMX BUNajKax, konn Paysera He
MOXe HajaTu BignoBiAb NpoTsarom 15 pobounx AHIB 3 He3aneXHuXx Big Paysera npuunH, Paysera Bignpaense KnieHToBI nonepesHto Bignosiap,
BKa3aBLUW MPUYMHY 3aTPMMKW Ta TEPMIH, A0 KOro byje HajaHO OCTaTOYHY BiAMNOBIAb. Y 6yAb-AKOMY BUMaAKy, CTPOK HajaHHSA OCTaTOYHOI BiAnoBiAi He
nepesuLLye 35 (TPUALATY N'ATN) poboumx AHiB. Bignosige KnieHTy HagaeTbcsa cnocobamu, 3a3HayeHMY B NyHKTi 10.1 loroBopy, 3@ BMHATKOM
BUNaAKiB, Koan KnieHT B NpeTeHsii abo ckap3i BKasye, L0 baxae oTpMMaTHh BiANOBIAb iHLWIVMYK CMOCO6aMN.

15.5. MpeTeHsii KnieHTa po3rnagatoteca Paysera 6€3K0LLTOBHO.

15.6. Ao npuinHaTe Paysera pilleHHs He 3aA0BONbHSE KnieHTa, KnieHT Mae NpaBo CKOPUCTATUCS iHLWUNMK 3aKOHHUMW MeTOAaMU 3aXMUCTy CBOIX NpaB
Ta NoAaTv B HarnsA0BWI OpraH ckapry BiAMOBi4HO A0 BCTAHOBNEHOMO HarAs40B/M OPraHOM NMOpPsAKY.

15.7. Y pasi HeMOXNVBOCTI BUPILLUTY Cyrnepeyky MUPHMM LLASIXOM a6o 3a OMOMOroH0 iHLLIMX N03acyA0BMX METOAIB BPEry/toBaHHs Cnopis, cnip
BUPILLYETLCS B CYA0BOMY MOPSIAKY 3a MiCLieM 3HaXoAKeHHst Paysera y BCTaHOB/IEHOMY 3aKOHOM MOPSIAKY.

15.8. laHn Jlorosip, horo JlogaTku Ta BigHOCMHM CTOPIH, SiKi He BperyboBaHi LM [JoroBOPOM, PeryntoloTbCs 3aKOHOAAaBCTBOM KpaiHW, B AKil

3HaX0AMTbCA NiLleH30BaHe NpeACTaBHULTBO Paysera, Lo 3apeecTpyBano KnieHTa, BK/IOUaUM BUNaAKW, KON BUPILLEHHS cnopy MiX KnieHToM Ta
Paysera nignagae nig topuUCAVKLIIO Cyay iHLLIOT epXaBu.

16. 3aK/TFOYHI MONOXEeHHH
16.1. KoxHa i3 CTOpiH MiATBEPAXYE, LLIO BONOAIE BCiMa HEOOXIAHNMU 3riAHO YNHHOMO 3aKOHOAABCTBA A03B0OIAMM Ta NiLEeH3IAMU AN BUKOHAHHS 4iiA,
HeOobXifHMX ANSt BUKOHAHHS Liboro [JoroBopy.

16.2. Ha3Bu po3ginie Ta cTaTelt Liboro loroBopy nNpusHayeHi cyto Ans 3py4HocTi CTOpiH Ta He MOXYTb BUKOPUCTOBYBATUCA A1 TAYMaYeHHs No0XeHb
[Jlorosopy.

16.3. CTOPOHM CaMOCTINHO HecyTb BiAMOBIAANBHICTb 3@ BUKOHAHHS BCiX GiHAHCOBMX 3060B'A3aHb Nepej Aep>kaBoto Ta iHWNMK cy6'ekTamun. Paysera He
Hece BiANOBIfaNbHOCTI 338 BUKOHaHHS NOAATKOBMX 3060B'sA3aHb KnieHTa, 06UMCIeHHs Ta nepepaxyBaHHsA NoAaTKiB, siki 3aCTOCOBYHOTLCS A0 KnieHTa.

16.4. Paysera y BCix BUMaAKax € He3aseXHOoI CTOPOHO JoroBopy, sika He KOHTPOJIHOE Ta He 6epe Ha cebe BiAMNOBIAANbHOCTI 3@ TOBap Ta MOCAYrK, AKi
onnauytoTbes 3a gonomoroto MNocnyr Paysera. Paysera He 6epe Ha cebe BifnoBiAaNbHOCTI 3@ BUKOHaHHS YMOB yroAu nokyrLem, NpojasLem abo iHWo
CTOPOHOIO, fiKa yKNaAa€ yrogy 3 KnieHtom.

16.5. KnieHT He Ma€e NpaBa NepegaBaTy NpaBa Ta 060B'A3kKM 3a UM [loroBopom TpeTim ocobam 6e3 nonepeAHbOi MMCbMOBOI 3rogun Paysera. Paysera
3a/MLLaE 3a o600 NpaBso B byAb-AKMI Yac nepeaaTyi Npasa Ta 060B'A3kyM 3a UM [loroBopom TpeTiM ocobam 6e3 3rogun KnieHTa, SKLLIO Taka Nepejaya
npas Ta 060B'A3KiB He CynepeyYnTb 3aKOHO4ABCTBY.

16.6. SKLLO ByAb-sike 3 MON0XeHb LibOro [JoroBopy BU3HAETLCS HeAiiCHUM, peLuTa noaoxeHb JoroBopy 3anmLwatTbCs B CUI.

16.7. laHn [lorosip Habmpae YNHHOCTI BiAMOBIAHO A0 NyHKTY 2.4 JloroBopy. KnieHT Moxe 36epertu TekcT JloroBopy nig yac peectpadii B Cuctemi.

16.8. laHn [lorosip npeactaBneHnin B Cnuctemi Ha Aekinbkox MoBax. BigHocHO KnieHTa 3acTocoByeTbCA [JOroBip Ha Till MOBI, Ha Kin KnieHT
03HaNoOMMBCS 3 HAM Nif Yac peecTpaLii B Cuctemi.

16.9. BkasaHi B [loroBopi NocMnaHHs Ha Be6-CTOpiHKM Ta lo4aTKu, LLIO PeryoTb HajaHHA OKPEMUX MOCYT, € HEBIA'EMHOI YaCTUHOO LibOro
JloroBopy Ta 3acToCOBYOTLCA LWOAO KNiEHTa 3 MOMEHTY No4aTky KOPUCTYBaHHSA HVM BiAMOBIAHOK NOCAYroto.

Peksi3utn: Paysera — «Paysera LT», UAB, Koz topuamnyHoi ocobu 300060819; JliLeHsis ycTaHOBW enekTpoHHMX rpoLueit Nel BugaHa 27-09-2012 (nineHsis


https://www.lb.lt/lt/kontaktai#group-464

BuAaHa baHkom Jluten). AaHi npo «Paysera LT», UAB 361patoTbcs Ta 36epiratoTbcs B PeeCTpi lopnanyHMX ocib JInToscbkoi Pecny6niku. binblu geTanbHa
iHpopmaLia Npo rpyny KoMnaHin Paysera, Bko4atoum agpecy ronosHoro odicy Ta ajpecut eNeKTPOHHOI NoLWTK, A0CTyNHa TyT.

Harnsig 3a «Paysera LT», UAB 3gilicHi0€TbCst BaHkoM JInTBY, igeHTUdikauiiHmiA Koa: 188607684, agpeca: Zirml'mu g. 151, LT-09128. BinbHtoc, /lnTea,
www.lb.lIt

PexBisuTtu: Paysera Albania SH.P.K., kog komnaHii MO1608007N; niueH3ia YcTaHOBW enekTpoHHMX rpoLein Ne 47, BuaaHa 05-03-2021; niueH3ito B1jaB
BaHk AnbaHii. AaHi npo Paysera Albania SH.P.K. HakonnuytoTbcst Ta 36epiratoTbes B PeecTpi opuANYHNX 0Ci6 AnbaHcbkoi Pecnybniku. binbLu geTanbHy
iHpopmauiito npo Paysera Albania SH.P.K., Bkntouatoumn agpecy ronosHoro odicy Ta agpecu eNeKTPOHHOI MOLUTW, MOXHa 3HaiTK TyT. Harnag 3a
aisnbHicTio Paysera Albania SH.P.K. 3gilicHioe BaHk AnbaHii, sknii po3TalloBaHuii 3a agpecoto Sheshi «Skénderbej», Ne 1, TupaHa, AnbaHis
www.bankofalbania.org 4.

Peksi3utu: Paysera Kosova SH.P.K., kog komnaHii 811301473; niueHsis HebaHkKiBCbKOI GiHAHCOBOI yCTaHOBM, iKa 3AiACHIOE eMICit0 e1eKTPOHHMX FPOLLIEN,
Ne IFJB/069, BuaaHa 08-06-2021; niyeH3ito BugaB LieHTpanbHWiA 6aHk Pecnybniku Kocoso. [aHi npo Paysera Kosova SH.P.K. HakonnuyoTbcs Ta
36epiratoTbcst B ToproBomy peectpi KocoBo. BinbL geTanbHy iHpopmauito npo Paysera Kosova, Bkatouaroum agpecy ronoBHoro odicy Ta agpecu
eNeKTPOHHOI MOLLTW, MOXHa 3HaNTW TyT. Harnsag 3a gisnsHicTio Paysera Kosova SH.P.K. 3gilicHioe LieHTpanbHMiA 6aHk Pecnybnikn Kocoso,
ineHTUiKaLiiHUi Kog 600104187, agpeca Rr. Garibaldi 33, MpuwTyHa, 10000, Kocoso. https://bak-kos.org/ .

leHepanbHWIA AOTOBIp NPO HaZaHHSA NAATDKHUX NOCAYT ANS OPUANUHIMX 0Cib (Bepcis gilicHa Ao 16.09.2019)

leHepanbHWI JOroBip HaaHHSA NAATKHUX NOCAYT Ans 6i3HeC-kNieHTIB (Bepcis gie 4o 01.10.2021)
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http://www.bankofalbania.org/
https://bqk-kos.org/
https://www.paysera.lt/f/bendroji-mokejimo-paslaugu-sutartis-verslui
https://www.paysera.lt/f/GPSA_business_clients_UK_2019.pdf

