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Jexknapayns 3a NOBEPUTEIHOCT Ha NaTexkHa KapTa Visa

Contis Financial Services Limited nnu Finansinés paslaugos “Contis”“ UAB (“Hue”, “Hac” nnmn “Haw/-a"”) ce
aHrakvpa fa 3awmTaBa 1 3a4uTa BawaTa noBepuTEHOCT.

Ta3un Oeknapauuns, 3aegHo ¢ O6uNTE YCI0BUSA 38 CMETKa KbM MJlaTeXXHa KapTa Visa u BCUYKK Opyrun
OOKYMEHTM, MOCOYEeHN B TAX, onpenena ocHoBaTa, Ha KOSTO BCUYKN JINHHW OAaHHWU, KOUTO Cbbmpame oT Bac nanm
KonTo cbbmpame 3a Bac Ha yebcanTta Ha Paysera ("YebcanTa"), B MOBMIHOTO npunoxxeHne Ha Paysera
("Mpuno>xxeHneTo") NN KOraTo KOMyHUKMPATE C HAac No MMenn, TenedoH nam nowa, we 6bvaaT obpaboTeHn oT
Hac.

Hue we 6baoemM agMMHNCTPATOPBLT Ha BawmnTe NMMYHM gaHHN, KOUTO HXN NPeaoCTaBATE UIN KOUTO HMNe
cbbupame 3a Bac. ToBa 03Ha4aBa, Ye HME HOCUM OTFOBOPHOCT 3a TOBa Kak Aa CbXpaHsiBaMe 1 U3noJsi3BamMe
BawunTe AnYHM OaHHW N CMe ONbXHW Aa Bu yBegomsaBame 3a MHopMaumaTa, CbAbpKalla ce B Ta3n
Hdeknapauusa. Mons, npovyeTeTe BHMMATENIHO LOKYMEHTA, 3a Oa pa3bepeTe HawunTe BMXKAAHUSA U NPaKTUKK MO
OTHOLLUEHME Ha BalwnTe NNYHM OaHHU N KaK LLe Ce oTHacsaMe cnpsamo Tax. Obwnte ycnoems Ha BawaTa cMeTKa
we nageHTnduumpaT Ko koMnaHma Ha Contis e agMMHNCTPaTOpP Ha BawuTe ANYHW gaHHN.

Te3n gaHHM MoXXe fa Hu 6baaT npenocTaBeHn OT Haw KaneHT Paysera LT UAB, konTo npegocTtassa YebcanTa
nnun MNMprUno>xeHNeTo 3a LesinTe Ha 3asBSABaHETO Ha CMeTKaTa WU NpeaoCTaBAHETO Ha HAKOW YyCyru no
cMmeTKaTa. Paysera LT UAB e He3aBMCUM aAMUHNCTPATOP Ha AaHHM M CbLLO Taka We AencTBa KaTo
obpaboTBall NYHU AaHHW. 3a JoNbAHUTENHA MHPOPMaLUNS OTHOCHO BUAA NNYHN JaHHW, KOUTO criogensme C
KJINEHTA N N3N0JI3BaHNTE OT TAX AaHHW, BUXXTE Mo-A40/y pa3fesa Ha Tasun [eknapaunsa, kacaell cnogensiHeTo
Ha faHHW. Heobxoagnmo e cblo aa npoyveteTte n [leknapalmsaTa 3a NOBEPUTENHOCT Ha KJIMEHTA, KOSTO e
0ocTbMNHa Ha YebcanTa u B MpunoxxeHneTo.

AKO MMaTe BBMPOCU, MOXKeTe fla Ce CBbpXKeTe C HacC Ypes3 AaHHUTe, NpefoCcTaBeHU B Kpas Ha Tas3u
Hdeknapauuna B pa3gena ,Bpb3ka c Hac”.

OcmrypﬂBaHe Ha 3aKOHHOTO M3M0a3BaHe Ha BawunTte NnYHW JaHHW

Hue we nanonssame Bawmte NAMYHN OaHHW CaMO KOraTo MMaMe 3aKOHOBO OCHOBaHMe 3a ToBa. O6BMKHOBEHO Lle
n3nos3Bame BawmnTe faHHM CaMo:

1. KboeTo e Heo6xoaMMO Aa CKAKYUM U/ Oa U3NbJAHUM OOoroeop C Bac (Hanpumep 3a OTKpUBaHe Ha
CMeTKa 1 nNpefocTaBsAHe Ha HalwnTe ycayru KbM Bac);

2. M0 Ha4”H, KOUTO MOXXe pa3yMHO Aa Ce 04YakKBa KaTo 4YacT OT ynpaBJieHMeTO Ha Hawuns busHec n KoMTo
He 3acsra cblWecTBeHO BawnTte nHtepecn, npasa nam ceoboan. Hanpumep, moxxe ga cbbupame
TexHun4yecka nHgpopmaumsa 3a Bac, korato nocewaBaTte Hawmnsa YebcanT nnm MNMpunoxxeHne, 3a oa
nogobpum BalweTo npexxmBsiBaHe Ha YebcarTa nnm MpunoxeHneTto. Mons, CBbPXKETE Ce C Hac, KaTo
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n3non3BaTe AaHHMTE 3a KOHTAKT, MOCOYEHU NO-A0NY, B C/ly4al, Ye xenaeTe Aa nosayyuTe
OOMbJIHUTEHa UHOPMaUmns;

3. 3a [a crnasBaMe HaluMTe 3aKOHOBU 3agbJ/IKeHus. HanpuMep, oa npefaBaMe AaHHW 3a nua, KOUTO ca
3aMeCeHn B MU3MaMu 1 a N3BbPLUBaAME NPOBEPKU BbB Bpb3Ka C U3NUPAHETO Ha Napwu;

4. B HAKOM Caydaun, KOraTto CTe HU NpefoCcTaBuaun Cbriacue ga usnosssame Bawmnte gaHHW, HanpuMep
npv aboHnpaHe 3a Hawwnga nMmenn 6roneTunH.

[oMbAHUTENHM NOAPOOHOCTLM 3a TOBa Kak Le U3Mnosi3BaMe NNYHUTe By gaHHM ca npenocTtaBeHn no-aony.

KakBa MHpopMaLua cbbrpame 0T Bac U Kak 4 13Mnosi3BamMe

KoraTto 3aaBaBaTe OTKPMBaHe Ha CMeTKa

KoraTo 3asiBsiBaTe OTKpMBaHe Ha cMeTKa B YebcaliTa unu MNpunoxxeHneTo, Tpsibea Aa noayymM HAKOWU Uan
BCUYKM OT clegHnTe Bawwm gaHHu:

Nme

ALpec no MecToXXmnBeeHe (HacTosw 1 NpeamnweH)

Nme Ha pupma

Cepanuuie Ha pupma

[aTa Ha paxaaHe

Mon

Nmenn appec

TeneoHHN HOMepa

Homepa Ha AOKYMEHTW 3a CaMOJIMYHOCT, KaTo NacrnopT, WOodbOopCKa KHUXXKa UM INYHa KapTa
Balwa cHuMKa

LLle n3nonssame Ta3m MHPOPMaLUs 3a LennTe Ha obpaboTkaTa Ha BaweTo 3asBneHne n B cyyait, 4e monbaTta
Bu 6bae onobpeHa, 3a OTKpMBaHe M yrpaBieHne Ha BalwaTa cMeTka 1 NpefocTaBsiHe Ha KakBUTO U Aa e
NPOAYKTU UKW YCIYTU, KOUTO 3asBUTE. B ciyyail, ye cTe 3asBUIN CBOETO CbIicue, Wwe By nsnpawame n Hawus
6l0N1eTUH No eNneKTPoHHaTa rnoLla.

HsiMa [a MoXXeTe [a KaHAMAATCTBaTe 33 OTKPMBAHE Ha CMeTKa WK Aa rnopbyaTe NPoayKTU UK YCayru oT
Hac, 6e3 oa npegocTaBuTe Tasn UHMopMaLms.

Ta3n nHpopMaums Moxxe Aa HM 6bae NnpefocTaBeHa OT KJIMEHTA - HME We CTaHEM aAMMHUCTPATOp Ha
MHGOopMaUMaTa, cell KaTo A NMoJy4YUM OT KJINEHTa.

[TPOBEPKU 3@ M3MaMM 1 NMPaHe Ha Napu

3a na obpaboTmm BaweTo 3aaBseHMEe N Npean Aa n3nbJHUM BawaTa nopby4ka n ga Bu npenocrtaBmm ycnayrm,
CTOKM uUnun pyHaHCMpaHe, HUe Le 1u3rnosisBaMme npefocraseHaTta oT Bac uHdpopmaumsa, 3a na otkpuem BawaTa
CMeTKa, 3a fa npejnpvemMemM rnpoBepku € Len npegoTepaTsaBaHe Ha M3MaMU 1 NpaHe Ha rnapu n MoxXxe ga nMa
HYy>X[Ja fa NoTBbpAUTE CaMOJIMYHOCTTa CU. ToBa MOXKe [ila BKJIlOYBa crnofesisHe Ha INYHUTe Bu faHHm ¢
areHuuMu 3a npepoTBpaTsaBaHe Ha U3MaMu. LLle npoab/HKUM Aa U3BbpLUBaAMeE Te3Uu NMPoBepKM peloBHO, LOKATO
CTe Hall KJIMEHT.



KoraTo HMe 1 areHumnTe 3a NpenoTeBpaTaBaHe Ha u3mamu obpaboTeame BalmTe MMYHU AaHHW, NPaBMM TOBaA
Bb3 OCHOBa Ha 06CTOATENCTBOTO, Ye MMaMe NIernTUMEH MHTepecC Aa NpPeaoTBPaTUM U3MaMU U NMpaHe Ha napu un
[a NPOBEpPMM CaMOINYHOCTTA, 3a Aa 3alUUTUM Halwma BU3HeC 1 Aa cnasnvM 3aKOHOA4aTesICTBOTO, KOETO e
NPUIOXKMMO 3a Hac. MoaobHo 0bpaboTBaHe ChLLO € 1 AOrOBOPHO M3MCKBAHE 33 YCAYrmTe Ui PUHAHCUPAHETO,
KOMTO CTe MoucKasu.

Hue n areHuunTe 3a nNpefoTepaTaBaHe Ha M3MaMy MOXKe CbLO Aa AaLeM Bb3MOXKHOCT Ha npasonpuiarawmrte
opraHm oa MaT OOCTbN U Oa N3MN0oN3BaT BawnTe NMYHM gaHHN 3a OTKpMBaHe, pa3csiegBaHe U
npeaoTBpaTAaBaHe Ha NMpPpecTbrJIeHUA.

AreHuunmnTe 3a npenoTBpaTABaHe Ha M3MaMW MOraT fa CbXpaHaBaT Bawmnte ANYHN OAaHHW 33 pa3/indHU
nepmoaun n ako ce c4nTa, Ye npeacrtasnasaBaTe pUCK OT M3MaMa UM NpaHe Ha napwu, BawnTe gaHHN MOXXe fa ce
CbXpaHaBaT A0 WecCT roanHn.

ABTOMaTU3UPaHW pelleHuns

KaTo 4YacT oT obpaboTkaTa Ha BalwimTe MMYHN faHHW, pelleHnsiTa MoraT Aa ce B3eMaT C aBTOMaTU3MPaHM
cpencTBa. ToBa 03Ha4yaBa, Ye MOXKe aBTOMATMYHO Aa peLunM, Ye npeacTaBnisiBaTe pUCK OT M3MaMa WIN NpaHe
Ha napw, ako:

e HawaTa obpaboTka pa3kpuBa, Ye NoBeAeHNETO By oTroBaps Ha NOBEAEHMETO Ha INLA, aHFaXXUPaHU C
N3MaMU UKW NIPaHe Ha Mapu; Wau B CalyYal, Ye noBeaeHneTo Bu BAn3a B npoTmBopeyme ¢ Bawm
npeauwHNTe N3SBAEHUS; NN

e UV3rfiexaa, Ye yMULUNEHO CTE CKPUIM UCTUHCKATa CM CaMOJIMYHOCT.

Mo OTHOLLEHME Ha aBTOMAaTU3MPAHOTO B3EMaHe Ha peLleHNsl MMaTe MNpaBa: ako )XeslaeTe Aa nojlyynTe rnoseye
NHpOPMaLMs, MO CBbPXKETE Ce C Hac, KaTo M3MoJi3BaTe AaHHUTE Mo-40y.

[Tocnegunumn ot obpaboTkaTa

AKO HMe 1AM areHuns 3a NnpeaoTBpaTsaBaHe Ha M3MaMKN YCTAHOBUM, Ye CblLEeCTBYBa PUCK OT N3MaMa Uau
npaHe Ha Napu, MOXKEM [a O0TKaXKeM [a NpeaoCcTaBuM yCyrute u hUHaHCMPaHETO, KOUTO CTE NOUCKan, niu
[la NpeycTaHOBMM Aa Bu npepocTaBsiMe CbLUECTBYBALLM YCIYTW.

AreHumunTe 3a NpefoTBpaTsABaAHE Ha U3MaMU e CbXPaHABaT 3aMnC Ha BCSKAKbB PUCK OT U3MaMU UM NpaHe
Ha NMapu 1 ToBa MOXXe Aa AoBefe A0 0TKAa3 Ha ApYyru Aa Bu npepocTaBAT ycnyru, UHaHCMpaHe unm paboTa.
AKO UMaTe Hy>xJa OT AOMNbJAHUTESIHN YTOYHEHMS MO TO3W PLMNPOC, MONA CBbPXKETE Ce C HaC Ypes AaHHUTe 3
aKOHTaKT, NPeAoCTaBeHN Mo-A0y.

OcBeH onucaHaTa no-rope aBToMaTu3npaHa obpaboTka, HME HAMa Aa M3BbPLUBAME eaMHCTBEHO
aBTOMATU3MpPaHO B3E€MaHe Ha peLleHUs, N3Mnos3Barky Bawnte AMYHU OaHHW.

KoraTo ce cBbp3BaTe C HacC

KoraTo ce cBbp3BaTe C HacC, LWe e HY>XXHO Aa cbbupame nnyHM gaHHM 3a Bac, 3a ga noTebpauM BawaTta
CaMOJIMYHOCT 3a LesinTe Ha CUFYypPHOCTTa Ha AaHHUTe, npean na Bu paskpueM KakBaTo U fa e nHhpopmauus.
Hsama na moxxem ga obpaboTum BalleTo 3annTBaHe, OCBEH akK0o He NPenoCcTaBUTe MHpopMaLmsaTa, KOATO HU e



HY>XHa. MoxeM fa c1=6|/|paMe N BCUYKWN OPYTrn JINYHWU OaHHWN, KOUTO pewnTe Aa HX NpeanoCTtaBnTe, KOrato
KOMYHUKNpaTe C Hac. LLle nsnonssame Te3un JIMYHN JAHHMN CaMO 3a LesnTe Ha pa3riexijaHeTo Ha BaweTo
3annTBaHe.

CpencTBa, Uen v NnpaBHO OCHOBaHWe 3a 06paboTKa Ha OaHHWK

Hue nsnonssame MMYHUTE BN gaHHM 33 pa3IMyHU LLeSIM, CBbP3aHK C Mon3BaHeTo OT Bawa cTpaHa Ha cMeTKaTa
n ycnyrute. LWe obpaboTm BawwmTe fgaHHW, KOraTo MMamMe 3aKOHOBO OCHOBaHMe 3a ToBa. OBMKHOBEHO Lue
n3nonssame BalwmTte gaHHW camo:

1. KboeTo e Heo6xoQMMO Aa CKAKYUM U/ Oa U3NbJAHUM OOroBop C Bac. Hanpumep, 3a oa oTKpueTe
CBOSA CMeTKa 1 ga By 6baaT npefocTaBsaHM MAaTEXHN yCIyru;

2. MO Ha4nH, KONTO MOXXE pPa3yMHO Aa Ce O4akKBa KaTo YacCT OT ynpaB/ieHNeTo Ha Hawwunsg busHec n KomTo
He 3acsra CblEeCTBEHO BawnTte nHTepecu, npasa nau ceobonmn. Hanpumep, 3a ga nogobpmnm HavmHa,
Mo KONTO ynpasnsBame n obpaboreame BawnTte nnawaHums,

3. 3a Ja cna3BaMe HawunTe 3aKOHOBU 3a4bJ/KeHUs. Hanpumep, 3a Aa ce NpefocTaBAT AaHHW 3a 1uua,
KOWUTO Ca 3aMeCeHN B U3MaMun 1 3a LesInTe Ha U3BbPLUBaHE Ha NPOBEPKW CpeLly U3nMpaHeTo Ha napu .

M3non3Bame BawnTte ANYHW OaHHW 33 CliegHUTe uenu:

e 323 [a oTKpueTe n ynpasnsaBaTe BawaTa fnyHa cMeTKa npu Hac;
3a 06paboTKa Ha NaTe)XXHW TpaH3akuum oT N KbM BawaTa cmeTKa;
3a U3BbpLUBAHE Ha HeobxoanmMMTe NpoBepKM Ha BawaTa caMOSIMYHOCT 1 3a HabnwaeHue Ha
n3non3eaHeTo Ha BalwaTa cMeTka npu NpoBepkKa 3a n3Mama;

e 33 [a Ce yJleCHU M3MN0JI3BaHeTO Ha BawaTa cMeTKa;

e 33 KOMYyHUKauwua ¢ Bac n ga By 6bae npefocTaBeHO CbOTBETHOTO KJIMEHTCKO 06C/y>KBaHe;

e [Ja crnogensme nHgopMaumsa ¢ HawunTe AOCTaBYULM U OPYTr TPeTn cTpaHn (KaTo 6BaHKOBU MHCTUTYLUN,
nocpenHVLM 3a NJaLlaHns N KapToBW onepaTopu), Korato e HeobxoauMmo.

TabnvuaTta no-Oony nNpeacTaBsa AONbJHUTENIHA UH(MOPMaLMS 3a LennTe, 3a KOUTO U3non3eaMe Bawm naHHu,
CbOTBETHUTE MeToAu 3a CbbMpaHe 1 NPaBHOTO OCHOBaHMeE, Ha KOUTO ce 060CHOBaBa M3MOJI3BAaHETO Ha
JaHHUTe.

LLEN

3AKOHHO OCHOBAHWE 3A OBPABOTKA




OTKpMBaHe U ynpaBsieHue Ha BawaTa cmeTka

. 3a 3asBsiBaHe N OTKpMBaHe Ha BalwaTa cmeTKa
. 3a aAMUHUCTpUpaHe 1 ynpasieHne Ha BawaTa cMeTa
° 3a 3ana3BaHe Ha nHdopMaumaTa 3a Bawmna npodpun

3a M3NbJIHEHME Ha HalMTe AOrOBOPHU 3aA4bJ/IXKEHMS KbM Bac npu npefocTaBsHe Ha CMeTKaTa U
ycnyruTe.

HalwunTe 3aKOHHU nHTepecn fa n3nbjHABaMe n nop,o6p;|BaMe HaluTe ycnyru Kkbm Bac.

HalwmnTe 3aKOHOBU 3a4bJIKEeHMA 3a Cna3BaHe Ha pa3nopen,6|/|Te, KOWUTO Ce€ OTHaCAT 3a HacC.

N3BbpLuBaHe Ha NPOBEPKU Ha CAMOJIMMHOCT U 3a U3MaMHU
e 33 M3BBpPLUBAHE Ha HeobXxoaMMMTE NPOBEPKM Ha BallaTa caMoNIMYHOCT 1 3a Aa Bu no3Boaum aa
M3Mnon3eaTe CMeTKaTa M KapTaTa cu

3a U3NbJHEHNE Ha HAlIMTE AOrOBOPHM 3a4bJ/HKEHNS KbM Bac npy KOPeKTHO NpeaocTaBsHe Ha
CMeTKaTa 1 ycnyruTe.

HalwunTe 3aKOHHM MHTepecn Aa n3nbiHaBaMe 1 nogobpsBaMe HaWUTe yCayru KbM Bac u kak ce
cnpaBsMe C QUHAHCOBUTE NpecTbNIeHUs.

HalwmnTe 3aKOHOBU 3a0bJ/IXKEeHNA 3a Cna3BaHe Ha pa3nopep,6v|Te, KOWUTO Ce€ OTHaCAT 3a HacC.

YnecHaBaHe Ha nonsBaHeTo Ha BawaTta cmMeTKa u KapTa

e 33 aAMUHUCTPMpPaHe Ha BawwnTte hMHaAHCOBM TpaH3akKuumK (Hamp. NaawlaH1s, Bb3CTaHOBSABaHe Ha

cymn, cashback, npesogn n gp.)
. 3a NpefocTaBaHe Ha AeTannm 3a BawunTe TpaH3akuum
° 3a 3ana3BaHe Ha 3anucuy 3a BawwuTe TpaH3akuMm U OBVKEHUSA Ha NapuyYHN CpeacTBa

3a U3NbJHEHNE Ha HAlIMTe AOrOBOPHM 3a4bJ/KEHNS KbM Bac npm npefocTaBsiHe Ha CMeTKaTa U
ycnyruTe.

HalwwuTe 3aKOHHU nHTepecu fa n3nbjHABaMe n I'IO)J,OﬁpFIBaMe HalwmnTe ycnyru Kkbm Bac .

HalwmnTe 3aKOHOBU 3a4bJ/IXKEHNA 3a Cna3BaHe Ha pa3nopen,6v|Te, KOWUTO Ce€ OTHACAT 3a HacC.




HaGnwopaBaHe Ha BaweTo non3BaHe Ha cMeTKaTa M KapTaTa, 3a Aa ce YCTaHOBM
HenpaBOMepHoO nosepgeHue (noBepgeHue C Les usmama)

3a pa3KpuBaHe u npenoTBpaTaBaHe Ha (PMHAHCOBM NpecTbN/IeHNS

33 U3MbJIHEHME Ha HALLNTE 3aKOHOBU U PerynaTopHn 3a4b/IKeHNUs

3a ynpaBJ/ieHMe Ha puUcKa 3a Hac, Bac n gpyrute Hu notpebutenn

3a U3NbJIHEHME Ha HaLUWUTe OOroBOPHU 3a4b/PKEHNA KbM Bac Npmn KOpPeKTHO npenocTaBsHe Ha
CMeTKaTa N yCNyruTe.

HawwnTe 3aKOHHWN MHTepecn Aa u3nbJHsABaMe 1 nogobpsiBame HawmnTe ycayrn kbM Bac n kak ce
cnpaBsiMe C QUHAHCOBUTE NpecTbNIeHUs.

HalwmnTe 3aKOHOBU 3a4bJIKEHMA 3a Cna3BaHe Ha pa3nopen,6|/|Te, KOWUTO Ce€ OTHaCAT 3a HacC.

KoMyHuKauus ¢ Bac n npegocraBsaHe Ha KJIMEHTCKO o6cny>XBaHe

3a pa3csieaBaHe Ha Bawa »xanba nnum 3anuteBaHe

3a fa By npepnocTaBuM BaXkHa UHGopMaums nan ga nHgpopMmpame 3a NpoMeHn BbB BawinTe
yCnoBuS

3a U3NbJHEHNE Ha HalIMTe AOrOBOPHM 3a4b/HKEHNS KbM Bac npu npefocTaBsiHe Ha CMeTKaTa U
ycnyruTe.

HalwunTe 3aKOHHU nHTepecn fa n3nbiHaBaMe n I'IO,EI,O6pFIBaMe ycnyrute cm KbM Bac.

HalwmnTe 3aKOHOBU 3a0bJ/IXKEHNA 3a Cna3BaHe Ha pa3nopep,6v|Te, KOWUTO Ce€ OTHaCAT 3a HacC.

CnopensHe Ha AAaHHM C HalUMTe JOCTAaBYMLM U APYrU TPeTU CcTpaHu (KaTo 6aHKOBM
MHCTUTYL MM, NOCPEeAHULM 3a NJIALLaHUA U KapTOBM onepaTopM), Korato e Heo6xogumo
MpernepanTe pa3nen PaskpuBaHe Ha BaluaTta nHgopMauus 3a NoBeve aeTanam

3a M3NbJIHEHME Ha HallUTe J0oroBOPHU 3ab/XKeHNs KbM Bac Npu npefocTtaBsHe Ha CMeTKaTa U
ycnyruTe.

HawwnTe 3aKOHHN UHTepecK Aa U3nbJHsABaMe 1 nogobpsiBame ycayrute cu Kbm Bac.

HawwnTe 3aKOHOBU 3a4bJ/KEeHUA 3a Cra3BaHe Ha pa3nope,u6|/|Te, KOUTO Ce OTHaCAT 3a HacC.




CnopensiHe Ha paHHu c Paysera LT UAB, 3a na moxe Paysera LT UAB pa:

e aAMWHUCTPUpPa, ynpaessiBa 1 NPenocTaBs NpuUIoXeHNeTo u yebcarnTa Ha Paysera LT, ynpasnsiBa
OTHOLWeHMATa cu € Bac n goctassa NnogxoasLlo cbaobp>XaHue 3a Bac

° aHanu3npa u paspaboTsa APYrK NPOAYKTU N YCIYTrU
npenocTaBsa KJINEHTCKO 06CNy>XBaHE MO OTHOLIEHNE Ha CMeTKaTa, KapTaTa M njawaHuaTa

3a U3NbJHEHNE Ha HAlIMTEe AOrOBOPHM 3a4bJ/KEHNS KbM Bac npu npefocTaBsiHe Ha CMeTKaTa U
ycnyruTe.

HalwunTe 3aKOHHU nHTepecn fa n3nbiHaBaMe n no,u,o6p9|BaMe ycnyrute cm KbM Bac.

HalwmnTe 3aKOHOBU 3a4bJ/IXKEHNA 3a Cna3BaHe Ha pa3nopeu6v|Te, KOWUTO Ce€ OTHACAT 3a HacC.

iHtbopMaLms, KoATo NoydaBame OT APYT U3TOYHMULN

Hue cbWwo Taka paboTM B TACHO CbTPYAHNYECTBO C TPETU CTPAHM (BKIOYUTESIHO areHUMN 3a NpoBepKa Ha
CaMOJIMYHOCTTa, MAapKETUHIOBM areHUMn 1 areHumnmn 3a npegoTBpaTsaBaHe Ha U3MaMK) U MOXKe Aa noslyyYaBame
MHMopMaLmMs 3a Bac oT TAX 3a LeNnTe Ha NpPoBepKaTa Ha CaMOJINYHOCTTA, MapKeTUHra 1 NpeaoTBpaTsaBaHeTOo
Ha U3MaMu.

[lpoMAHa Ha LenTa

Huve we nsnonssame Bawmnte nM4HM faHHN eONHCTBEHO 3a LesinTe, 3a KOUTO CMe I'n c1:6pan|/|, OCB€EH akKo
OCHOBaATEJIHO He npeueHnMm, 4e TpﬂﬁBa Oa rm msnosizBame no gpyra npun4mHa m 4e npny4nHaTta € CbBMeCTMa C
NnbpBOHaYyasHaTa uen. AKo Tpﬂ6Ba ha nsnonssame nnYHUTE By faHHM 3a Len, KOATO He e CBbp3aHa Cc C
MbpPBOHaA4YaJIHATA, 0bnKHOBEHO We Bu yBegoMuMm n Lie 065iCHMM NMpaBHOTO OCHOBaHWME, KOETO HWN NMo3BOJ1siBa Oa
ro HarnpasunmMm.

Pa3skpunBaHe Ha BawaTa nHpopMaLmns
LLle pa3kpuem BawaTa nHpopMaLna Ha:

e AreHuun 3a npegoTBpaTABaHe Ha n3MaMu, CNy Kb 3a NpoBepKa Ha CaMOJIMYHOCTTa 1 ApYyru
opraHusauum c uen npegoTBpaTABaHe Ha M3MaMU U NMpaHe Ha napu. HanpuMmep, HMe cnogensame
BawnTte nnyHm gaHHm ¢ CIFAS, KoraTto nssbpluBaMe HallnUTe NPOBEPKM 3a NpefoTBpaTaBaHe Ha
N3MaMn 1 NpaHe Ha Mapu 1 B CJly4an, 4e nogosvpame, 4e CTe BbBJIEYEHU B HEMNPaBOMepHa AEeNHOCT,
uensuwa nsMama;

e HawwmTe KOMNaHUKM OT rpynaTa - 3a ueanTe Ha 06paboTka Ha TpaH3aKUMK N NPenoCTaBsAHE Ha YCAyriu,
CBbp3aHu c BawaTa cMeTKa;



e [lOCTaBYMLM Ha YCNYry TPETU CTPaHU N areHTun, KaTo HanpuMep :
o WT KoMmnaHuu, Hanp. SherWeb, KonTo NpenocTaBaT yCAyrn 3a XOCTUHI Ha OaHHW;
TeneoHHN KoMnaHuu, Hanp. Talkdesk, KonTo NpenocTaBaT HawKnTe TenedoHHN cncTemu;
naaTeXHu cxemu, Hanp. Visa, KOUTO Ca HaWMWAT OOCTAaBYUK Ha NNATEXHU KapTu;
npon3BoauTeNn Ha KapTu, Hanp. TAG, KOUTO Ca eaunH OT HalnuTe 0a0bpeHN NMPON3BOANUTENN Ha
KapTu;
o oauTopwu, Hanp. ECSC, konTo npoBepsaBaT HalleTo CbOTBETCTBME CbC cTaHfapTuTe PCl DSS
(CTaHpapT 3a CUrypHOCT Ha AaHHUTE 3a NAaTeXHU KapTn);
o Haww AncTpmbyTopu 1 areHTn, KouTo Bu npenocTaBaT yCcayru, CBbp3aHn CbC CMeTKaTa n
KapTaTa
e 3a [a HW NO3BOJINTE Oa ynpaBisBamMe Hawunsa 6usHec n ga By npenoctaBaMe MpoayKTUTE N YCAYIUTE;

o o o

e B cnyyan, 4e npodanem mnm 3akynmum GusHec nam akTmeK, Ha 6baewmnsa npogasay Uan Kynyeayd Ha To3u
Bun3HecC nam akTuem;

e Ako Contis Financial Services, Finansines paslaugos "Contis" UAB nau1 no CbLWecTBO BCUYKUTE UM CbOTBETHU
aKTMBUM Ca NMpuaobunTtn oT TpeTa CTpaHa - KbM NpuaobuBaliaTa TpeTa CTpaHa; nan

e TpeTa CcTpaHa, ako CMe OJIbXKHU Oa pa3KpueM uam cnogenum BawmTe NMYHM AaHHKW, 3a Oa OTFOBOPMM Ha
3aKOHOBM 3a4bJIKEHNS UK 33 Aa NPUN0XKMM HawmTe O6wm ycnoBua n apyrm cCnopasyMeHuns, Ui 3a 3almTa
Ha npaBaTa, cobcTBeHOCTTa UM curypHocTtTa Ha Contis Financial Services Limited, Finansinés paslaugos
"Contis" UAB, HawmnTe KANEHTU UAn gpyrun nuua.

3awKnTa Ha BawaTa nHpopMaund

BawwnTe gaHHM ca 3aWMTeHn Ype3 KpunTupaHe, 3alUTHU CTEHN 1 TexHosormsTa Secure Socket Layer (SSL).
ToBa e CTaHA4apPTHa TEXHOJIOM A 3a KPUNTMPAHE, KOSITO ynpaBJisiBa CUFYPHOCTTa Ha CboOLLEeHMATa, NpefaBaHm
npe3 NHTepHeT. KoraTo nonyymm BawmTe AaHHW, HAE T CbXpaHsBaMe Ha 3alMTEeHN CbPBbPU, 0 KOUTO
nMaMe O0CTbM caMo HMe. CbxpaHaBaMe BawunTe naponu, n3nonssamkm e HOMNOCOYHO KPUNTUPAHE, KOETO
03Ha4aBa, Yye BawaTa naposia He HX e U3BeCTHa.

CbXxpaHeHune Ha BawuTte gaHHW B 1 U3BbH EV3

HalwmnsaT oocTaBYMK (TpeTa CTpaHa) Ha XOCTMHI Ha AaHHM M3MN0a3Ba CbPBbPU, Pa3nosioXkeHn B ObeanHEHOTO
KpancTeo 1 EBpona, 3a Aa CbXpaHABa IMYHU AaHHW. B pe3ynTaT Ha ToBa, KOraTo nsnosseaTe YebcanTa nam
MPUNO>XXEeHNEeTO 3a U3BbPLUBAHE Ha TPaH3aKUMM UIN akTyanm3rpaHe Ha MHgopMaumsaTa 3a BawaTa cMeTKa,
NNYHUTE BU naHHM MoraT Aa 6baaT npexsbpsieHn KbM O6eAMHEHOTO KPasCTBO, KOETO Ceé HaMupa N3BbH
EBponeiickaTa MKOHOMUYECKa 30Ha, U MO TO3M HA4YUH He Ce peryanpa oT eBPOMNencKoTO 3aKOHO4ATE/ICTBO 3a
3alUMTa Ha JaHHUTe.

Bbnpekun ToBa, Finansinés paslaugos "Contis" UAB e cktouMna CTaHOapTHM OOrOBOPHU Knaysun Ha EC ¢ TpeTa
CTpaHa UamM KOMMaHua OT rpynaTa, 3a Aa 3aluTn JIMYHUTE AaHHU, KouTOo ce 06paboTBaT MM CbxpaHaBaT B
ObennHEHOTO KpaaCTBO. Hue Wwe npegnpuemMem BCMYKU pasyMHO HeobxoamMmm CTbMNKKW, 3a Aa rapaHTupame, 4e
BawunTte faHHM ce TpeTupaT NO CUrypeH HadnH N B CbOTBETCTBUE C Ta3un [leknapauuns, KoraTo ce NpexsbpidarT,
CbXpaHsaBaT unn obpaboTBaT MO TO3U HAYUH.

Bceku NbT, KOraTo areHUumTe 3a NpenoTBpaTsBaHE Ha M3MaMUM NPEXBbPAAT Bawnte MNYHN AaHHM Ha
nosyvyaTenuTe Ha Te3n AaHHU U3BBbH EBponelickaTa MKOHOMMYECKa 30Ha, Te npuaaraT CTaHdapTHUTE
NOroBOPHU Knay3u Ha EC, npueTun oT EBponenckaTa KOMUCKS, 3a Aa 3aWUTAT JIMYHUTE OaHHW Npu OOCTHLMN A0
TsX U3BbH EBponeiickaTa MKOHOMMYECKa 30Ha. Te MoraT CbLO Aa U3UCKBAT OT noJsiy4aTensa Aa ce aboHupa 3a
MeXAYHapOaHW paMKu, NpefHa3Ha4YeHn [a No3BOAAT CUFYPHO CroZeNIssHe Ha JaHHMW.



[MoBeye MHpopMauma 3a CTaHAAPTHUTE LOMOBOPHWU Kiay3u Ha EC e Hann4yHa TYK Q

bbaewy npomMmeHu

BCcYkM NpoMeHur, KOMTO NpaBUM B HawaTa [deknapaums, we 6baaT nybamkyBaHu Ha YebcanTa u
MpWN0XEHNETO 1, KOFraTo € YMECTHO, Liie 6baeTe yBeAOMEHN 1 YPE3 e/IEKTPOHHO NMcMo. Mons, NnpoBepsaBanTe
pPeNoBHO 3a Ha/IMYMETO Ha aKTyan3aLunn.

3ana3BaHe Ha BawmnTte gaHHW

Huve wie 3ana3um BalwimTe NMMYHU AaHHW, OKaTO NPOABLIDKUTE Aa U3Non3BaTe ycayrute Hu. Crnef ToBa MOXXEM
Jla CbXpaHsBame BalaTa uHpopMaums 3a OONbAHUTENIEH Nepuoad, KOWTO € Mo3BOoJIeEH U Ce U3UCKBA,
CbrjlacHO NPUIOXKUMOTO 3aKOHOAaTeNCTBO. Hanpumep:

AKO MMaTe CMeTKa Npu Hac, BawnTe NNYHM OaHHU Le ce CbXpaHsABaT B NPOAb/KEHNE Ha OCEM
roAVHU cnep 3aKpuBaHe Ha cMeTKaTa Bu, B CbOTBETCTBME C HALLUTE 3a4bJIXKEHUS CbIr1acHo
pa3nopenbuTe 3a 6opba Cc n3nMpaHeTo Ha Napw;

Ako nogapeTe »xanba, Bawnte nnyHn gaHHM, CBbp3aHM C Ta3n xxanba, Lie ce CbXxpaHaBaT B
NPOAb/KEHNE HA NET roANHN OT pa3peLllaBaHeTo Ha xanbaTa C Len 3aliuTa CpeLly NpaBHN UCKOBE; U
AKO M3NBJIHUTE TPaH3aKLUMM Mo CMeTKaTa cu, BawmTe NMMYHM gaHHW, CBBbP3aHU C Tasn TpaH3akuus, Wwe
Cce CbXpaHsiBaT B NpoAbJ/IKEHNE Ha celeM FoOAUHK OT AaTaTa Ha TpaH3aKuuATa, B CbOTBETCTBME CbC
3aKOHOOATEeNICTBOTO, NPUIOXKMMO B chepaTa Ha AaHbYHOTO obslaraHe U CHeTOBOACTBOTO.

BawwwvTe npagBa

3akKoHOO4aTeNCTBOTO 3a 3aWKMTa Ha AaHHUTe Bu npeanocCtTaBa cnegHUTeE rNMpaea.

0a rnonckaTte AOCTbM A0 JIMYHMUTE CU AaHHN (0BMKHOBEHO M3BECTEH KaTo ,MCKaHe 3a AO0CTbN Ha CybeKT
Ha faHHM"). ToBa By No3BossABa Aa nosayynTe Konue oT BawunTte IMYHM OaHHN, KOUTO CbXpaHaBaMe, n
0a nposepuTe ganum rn obpaborBame 3aKOHHO;

0a nomnckaTe KopeKuus Ha JIMYHNTE CU AaHHU, KOUTO CbXpaHaBaMe. Tosa Bu no3sonsea aa
KopurnpaTte HenbJiHa WK HeTo4YHa MHoOpMaUns;

0a nonckaTte nnyHuTe Bu gaHHn ga 6boaTt 3annmyeHun. ToBa By no3BonsiBa gAa NnonckaTe OT Hac Aa
N3TPUEM NN NMPEMAXHEM JIMYHU AaHHW, KOraTo HAMa OCHOBaTEJIHa MPUYNHa Aa NPOAb/DKUM da
obpaboTBaMe. CbLLO Taka MMaATE NpPaBO Aa NOMCKaTe OT HaC Aa U3TpMeM WM NpeMaxHeM BawnTe
JINYHW OaHHW TaM, KbOETO CTe YNpa)KHWAM NPaBOTO CU Aa Bb3pa3uTe cpewly obpaboTkaTa Ha AaHHUTE
(BMXKTE nMo-gony);

0a nomckaTe orpaHuyeHue Ha obpaboTBaHeTo Ha NYHMUTE Bu gaHHW. ToBa B no3sonsBa fa nouckare
OT Hac fa npeyctaHoBMM obpaboTkaTa Ha BawunTe ANYHW faHHW, HAaNpuMep ako XXesaeTe Aa
YCTaHOBUM TSXHaTa KOPEKTHOCT UKW NpuvnHaTa 3a obpaboTBaHETO UM; 1

0a nouckaTte Konue oT BawunTe ANYHU faHHW, KOUTO CTe HU NpefoCcTaBuan, B CTPYKTYpPUpaH,
obnyanHo N3non3BaH N MalMHHO YeTuM cbopMaT, U NPaBOTO Aa MM NPexBbpINTE UK da U3nckaTte fa
M NPEexXBbPJINM OUPEKTHO Ha ApPYr aAMUHUCTPATOP;

0a Bb3pa3nTe cpelly obpaboTBaHeTo Ha BawmTe NMYHM OaHHW, KOraTo Ce OCHOBaBaMe Ha NernTuMeH
MHTepec (nn TakbB Ha TpeTa CTpaHa) 1 No OTHOoLWeHMe Ha BawaTa KOHKpeTHa cuTyauma ca Haauue
obcToATencTBa, NOpaan KOUTO KefaeTe Aa Bb3pa3nTe cpelly obpaboTBaHeTo Ha Nogo06HO OCHOBaHMe.
CbLlo Taka MMaTe NpaBo Aa Bb3pa3uTe, koraTto obpaboTBame BawmTe NMYHM OaHHW 3@ LLENTE Ha


https://eur-lex.europa.eu/legal-content/BG/TXT/?uri=CELEX%3A32010D0087

ONPEKTHUA MapPKETUHT.

He ce 3annalla Takca 3a AO0CTbM A0 JIMYHUTE CU AaHHU (UK 3@ YNpaXkHABaHe Ha HAKoe OT ApYyruTe npasa Mno-
rope). Moxxem obayve fa Ha4MCAMM pa3yMHa Takca, ako 3asBkaTa Bu 3a AocTbN e ABHO He0BOCHOBaHa UK
npekomepHa. AKO ca Hanuue nogobHN 06CTOATENCTBA, MOXXEM [la OTKAXKeEM Aa U3MNbJAHMM UCKAHETO.

Mo>xe fa ce HaJIoXW fa U3McKaMe KOHKpPeTHa MHdopMaLuus oT Bac, 3a la HXM NMOMOrHeTe Aa NoTBbLPAUM
BawaTa caMONIMYHOCT 1 fa rapaHTMpame BalleTo NpaBo Ha AOCTHMN [0 UHOopMaLUMaTa (MK [a ce ynpakKHu
HAKoe oT ApyruTe Bu npaBa). ToBa e Apyra nogxoAsila MspKa 3a CUFYPHOCT, 3@ Aa Ce rapaHTupa, Ye IMYHUTe
JlaHHW He ce pa3KpuBaT Ha INLLE, KOETO HsAMa MpaBo Aa r'v NoJyyu.

AKO CTe HeZl0BOJIHM OT TOBa Kak ca bunun nanonssaHu BawmTe AMYHM OaHHU, MOJIS OTHECETE Ce KbM HalnTe
npoueaypw 3a »xxanbu/onnakBaHus, KOUTO Ca AOCTbLIMHM, KAaTO Ce CBbpXKeTe € Hac. CbLLo Taka MMaTe NpaBo Aa
nopaneTe xanba A0 Haf30pHUA opraH, KonTo B O6eanHEHOTO KpasicTBO € Cay>kb6aTa Ha KoMUcapsa no
nndopmaunsata &, a B /InTsa - i bp>KaBHaTa MHCNeKUMs 3a 3awmMTa Ha aavuute &, konTo perynupat
0bpaboTBaHETO Ha NMNYHWN OAHHMW.

Bpb3Ka C Hac

B cny4an, 4e nmaTe BbMNPOCKM OTHOCHO Ta3u [leknapauns, MoXXeTe fa Ce CBbP)XeTe C Hac, KaTo 1u3nosseaTte
cekumsTa ,Bpb3ka c Hac” Ha YebcarTa unm MpnnoxeHNeTo Uan rno HAKOM OT CNedHUTE HavYUHK:

Mo nowa Ha appec:
Data Protection Officer
Contis

Navigation House
Belmont Wharf
Skipton

North Yorkshire

BD23 1RL

Ypes umenn: dpo@contis.com


https://ico.org.uk/
https://vdai.lrv.lt/

