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Jeknapauus 3a NOBEPUTENHOCT Ha NaaTexxHa KapTa Visa

Contis Financial Services Limited nnn Finansinés paslaugos “Contis” UAB (“Hue”, “Hac” wan “Haw/-a"”) ce
aHra)kumpa fa 3awmTasa 1 3a4MTa BawaTa NnoBepuTENHOCT.

Ta3n Odeknapauus, 3aegHo ¢ ObLinTe yC0BMA 3a CMeTKa KbM NJiaTexHa KapTa Visa U BCUYKK apyru
[OKYMEHTU, MOCOYEHN B TAX, ONpenens 0CHOBaTa, Ha KOATO BCUYKU INYHU AaHHU, KOUTO cbbupame oT Bac nam
KouTo cbbmpame 3a Bac Ha yebcanTa Ha Paysera ("YebcanTa"), B MOBMIHOTO NpuioxeHne Ha Paysera
("Mprno>xeHneTo") NAM KOraTo KOMYHUKUpaTe C Hac no umenn, TenedoH uauv nowa, we 6baat obpaboteHn ot
Hac.

Hue we 6boeM agMMHUCTPATOPBT Ha BawmTe AMyYHM gaHHW, KOUTO HWY MPEefoCTaBAaATEe UM KOUTO Hue
cbbupame 3a Bac. ToBa 03Ha4aBa, 4Ye HME HOCUM OTFOBOPHOCT 3a TOBa Kak [a CbXpaHsBaMe 1 U3noJsizBame
BawunTe NMYHM JaHHW N CMe ONTbXXHU fa By yBegomsaBame 3a MHpopMaumaTa, CbAbpKalla ce B Ta3u
Heknapauunsa. Mons, npoyeTeTe BHMMATENHO OKYMEHTa, 3a Aa pa3bepeTe HawmnTe BUXKAAHUS N MPAKTUKN MO
OTHOLLEeHMe Ha BalmTe NNYHM faHHU N KaK LWe ce oTHacaMe cnpsamo Tax. O6bwnte ycnosms Ha BawaTa cmeTKa
we naeHTndULMpaT Ko koMnaHmsa Ha Contis e agMUHNCTPATOP Ha BawuvTe INYHU LaHHN.

Te3n gaHHM MoXXe fa HXM 6baaT NpenocTaBeHM OT Halw KAneHT Paysera LT UAB, konTo npenocTtassa YebcanTa
nnu MNMpuno>XKeHneTo 3a LesinTe Ha 3as8BsIBAaHETO Ha CMeTKaTa N NpeaoCTaBAHETO Ha HAKOW YCyru rno
cMmeTKaTa. Paysera LT UAB e He3aBUCUM agMUHNCTPATOP Ha OaHHW U CbLLO Taka e OencTBa KaTo
obpaboTBall INYHN OaHHW. 3a ONbAHUTENHA MHPOPMaLUS OTHOCHO BUAA NNYHN OAaHHW, KOUTO criogensme C
KJINEHTa 1 U3NOJI3BaHNTE OT TAX OaHHW, BUXXTE Mo-A0J1y pasfgesa Ha Ta3u [leknapaums, Kacaell cnogensHeTo
Ha fBaHHW. Heobxogmnmo e cbuwo fa npoyveteTte n [leknapalmaTa 3a NOBEPUTENHOCT Ha KJIMEHTA, KOATO €
noCTbMNHa Ha YebcanTa u B MpunoxxeHneTo.

AKO MMaTe BbMPOCU, MOXKETE [la Ce CBbPXKETEe C HaC Ype3 faHHUTE, NpefoCcTaBEHN B Kpas Ha Tasu
Dexknapauunsa B pa3gena ,,Bpb3ka ¢ Hac”.

OcmrypﬂBaHe Ha 3aKOHHOTO M3M0N3BaHe Ha BawunTe JUYHW JaHHN

Hue we nanonssame Bawmnte AMYHN OaHHW CaMO KOraTo MMaMe 3aKOHOBO OCHOBaHMe 3a ToBa. OBMKHOBEHO e
n3nosnssame BawmTe fgaHHWM CaMo:

1. KboeTo e Heob6XxoaMMO Aa CKAKYUM U/ 4a U3NbJAHUM OOroBop € Bac (Hanpumep 3a OTKpUBaHe Ha
CMeTKa N NpefocTaBsaHEe Ha HaluTe ycnyrn kbm Bac);

2. MO Ha4MH, KONTO MOXKE Pa3yMHO Oa Ce OYaKBa KaTo 4YacCT OT ynpaBJIeHNETO Ha Hawuns BusHec n KOMTo
He 3acsara CbLecTBeHO BawnTte nHtepecun, npasa nam ceobogn. Hanpumep, moxxe ga cbbupame
TexHun4yecka nHgpopmauma 3a Bac, koraTto noceuwiaBaTe Hawmnsa YebcanT nnm NpunoxkeHne, 3a oa
nooobpum BalwleTo npexxmBsiBaHe Ha YebcariTa nnum MpunoxeHneTo. Mossi, CBbPXKETE Ce C HAacC, KaTo
N3Mon3BaTe faHHUTE 3a KOHTAKT, MOCOYeHN NOo-40Jy, B C/ly4al, 4e xenaeTe ga noayyumTe
OOMbJHUTENTHa UHDOopMaLNnS;

3. 3a fa cnasBaMe HawunTe 3aKOHOBU 3a4b/KeHUs. Hanpumep, ga npegasaMe JaHHU 3a Avua, KOUTO ca
3aMeCeHun B U3MaMu 1 Ja U3BbpLUBaMe MPOBEPKN BbB BPb3Ka C U3NUPAHETO Ha napwu;

4. B HAKOM CJslydaun, KoraTo CTe HM NpenocTaBuam cbriacue ga usnonssame BawmnTe gaHHM, Hanpumep
npu aboHMpaHe 3a Hawnsg uMmenn 6roneTuH.

JonbnHNTENHN I'IO,EI,pO6HOCTVI 3a TOBa KakK Le n3nonssame Jn4HUTe B gaHHM ca npenoCcTaBeHU no-g0sy.
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KakBa MHpopMaLua cbbrpame 0T Bac U Kak 4 13MNosi3BamMe

KoraTto 3aaBaBaTe OTKPMBaHe Ha CMeTKa

KoraTo 3asiBsABaTe OTKpPMBaHe Ha cMeTKa B YebcanTa unum MpunoxxeHneTto, Tpabsa ga nosiyynuM HAKOU NN
BCMYKM OT CefHMTe Baly gaHHW:

Nme

ALpec rno MecToXmnpeeHe (HacTosAW, 1 NpeaunuwleH)

Mme Ha pupma

Cepanuuie Ha pupMa

[JaTa Ha paxaaHe

Mon

Nmenn agpec

TenedoHHN HOMepa

Homepa Ha OOKYMEHTM 3a CaMOJINYHOCT, KaTO NacnopT, WodbOopCKa KHMXKKa UIN INYHa KapTa
Balwa cHuMKa

LLle n3nonssame Ta3m MHPOPMaLUs 3a LennTe Ha obpaboTkaTa Ha BaweTo 3asiBneHne n B ciyyai, 4e monbaTta
Bu 6bae ogobpeHa, 3a OTKpMBaHe U yrpaB/ieHne Ha BalaTa cMeTKa 1 NpefocTaBsiHe Ha KAaKBUTO U Aa e
NPOAYKTU UAN YCNYrn, KOUTO 3asaBuUTe. B cnyyai, Yye cTe 3asBUSIN CBOETO CbIJiCMe, Le By nsnpawame n Hawms
6t0N1eTUH No eNneKTpPoHHaTa noula.

Hama ga MoXKeTe fa KaHAWAATCTBAaTe 3a OTKPUMBAHE Ha CMEeTKAa UM Aa nopbyaTe NPOoAYKTW WK YCIyrn oT
Hac, 6e3 ga NnpeagocTaBUTE Tasm UHMOPMaLKS.

Ta3u NHoPMaLIMA MOXXe Aa HU Obe NpefocTaBeHa OT KJIMEHTa - HMe LWe CTaHeM aAMUHUCTPaTop Ha
UHGopMaumMaTa, cnell KaTo s NoJsly4ynM OT KJINEHTa.

[TPOBEPKU 3a M3MaMM 1 NPaHe Ha Napu

3a na obpaboTm BalwieTo 3aaBreHne N Npeau Aa n3nbJHUM BalwaTa nopby4ka 1 oa Bu npenoctaBum ycnyrm,
CTOKWN nnn huHaHCMpaHe, HUe e 1u3nosizBamMe npefocrtaBeHaTa oT Bac nHgopmauums, 3a na oTkpmem BawaTa
CMeTKa, 3a fa npegnpueMem NpoBepkKu C Lesa npenoTBpaTsaBaHe Ha M3MaMU U NpaHe Ha napu u MoXxe ga uma
Hy>X[a fa noTBbpAUTE CaMOJIMYHOCTTa CU. ToBa MOXKe [a BKJIt0YBa cnogensaHe Ha NM4HuTe By gaHHu ¢
areHUMn 3a npegoTBpaTaBaHe Ha u3Mamu. LLle npoab/HKUM fa n3BbpLUBaMe Te3n NPOBEpPKU pefoBHO, [OKATO
CTe Hall KJINEHT.

KoraTo HMe 1 areHuunTe 3a NpefoTeBpaTaBaHe Ha n3mammn obpaboTeame BalwnTe MMYHN OaHHU, NPaBMM TOBa
Bb3 OCHOBa Ha 06CTOATENCTBOTO, Y& UMaMe NIernTUMEH MHTepecC Aa NpPeaoTBPaTUM U3MaMU U NMpaHe Ha napu un
[a NPOBEPVUM CaMOJIMYHOCTTA, 3a Aa 3alWMTUM Hawus BU3HeC 1 Aa cnasvM 3aKOHOAATE/ICTBOTO, KOETO €
NPUIOXKMNMO 3a Hac. MogobHo 0bpaboTBaHe ChLIO € 1 A0roBOPHO U3MCKBAHE 33 YCIAYrmTe Ui PUHAHCUPAHETO,
KOWUTO CTe MoucKasu.

Hue n areHunnTe 3a NpefoTepaTaBaHe Ha U3MaMM MOXKe CbLLO Aa AaLeM Bb3MOXHOCT Ha npasonpuiarawmTe
OpraHn fa uMaT OO0CTHbN U Aa M3Moa3BaT BawmnTe nnYHN OaHHW 3a OTKPUBaHe, pascsenBaHe u
npeanoTBpaTAaABaHe Ha NMpecTbrhJieHUA.

AreHummnTe 3a npenoTBpaTsABaHe Ha M3MaMW MOraT fa CbXpaHaBaT Bawmnte ANYHN LAHHW 3@ pa3/InydHn
nepmoaun n ako ce c4nTa, 4Ye npeacrtasnasBaTe pUCK OT M3MaMa UM NpaHe Ha napwu, BawnTe gaHHN MOXXe fa ce
CbXpaHAaBaT A0 WeCT rognHn.

ABTOMaTWV3UpPaHN pelleHnd



KaTo 4acT oT obpaboTkaTa Ha BawmnTe NNYHU OaHHW, pelleHnsiTa MoraT Aa Ce B3eMaT C aBTOMaTM3MpPaHu
cpeacTBa. ToBa 03Ha4YaBa, Ye MOXKE aBTOMATUYHO A peLUnM, Ye NpeacTaBfsBaTe PUCK OT M3MaMa UK npaHe
Ha napwu, aKko:

e HalwaTa obpaboTka paskpuea, Ye nNoBeAeHNeTo By oTroBaps Ha NOBEAEHNETO Ha JINLLA, aHTaXXMPaHU C
M3MaMu UK NpaHe Ha Mapwu; UWan B C/lyyal, Ye nosegeHneTo Bu Bin3a B npoTuBopeyme ¢ Bawwm
NpeauLLIHNTE U3ABNEHUS; UK

e UV3rNexzaa, 4e YMULLJIEHO CTE CKPUJIN UCTUHCKaTa CU CaMOJTIUYHOCT.

Mo OTHOLWIEHNEe Ha aBTOMaTU3UPAHOTO B3eMaHe Ha pelleHns MMaTe NpaBa: ako )KeJslaeTe fa NoJlyynTe nosevye
NHGOpPMaLMs, MOJISi CBbPIXKETE Ce C Hac, KaTo U3MoJsi3BaTe AaHHUTE No-40Jy.

[Tocnegunumn ot obpaboTkaTa

AKO HMe Uan areHumns 3a npefoTepaTaBaHe Ha U3MaMM YCTaHOBUM, Ye CbLLEeCTBYBa PUCK OT M3MaMa nUan
rnpaHe Ha Mnapu, MOXXeM [ila OTKa)keM fa npenocTtasmm ycnyrute n uHaHCUpaHeTo, KOUTO CTe NouUCKaan, niu
ha npeycTaHoBMM fa Bu npepoctaBsMe CbUleCTBYBaLLM YCYru.

AreHuumnTe 3a NpenoTBpaTABaHE Ha U3MaMU e CbXPaHABAT 3aMnNC Ha BCAKAKBB PUCK OT M3MaMU UK NpaHe
Ha NMapu 1 ToBa MOXXe Aa A0Befe A0 0TKAa3 Ha ApYru Aa Bu npepocTaBAT ycnyru, UHaHCMpaHe unm paboTa.
AKO MMaTe Hy>XX[a OT AOMbAHUTENHN YTOYHEHUS MO TO3U PBLMPOC, MOJISi CBBbPXKETE Ce C HacC Ypes3 JaHHuUTe 3
AKOHTAKT, NpPeaoCTaBeHun rno-aony.

OcBeH onucaHaTa Nno-rope aBTomMaTu3npaHa 06paboTka, HME HAMa fa M3BbpPLUBaMe eJUHCTBEHO
aBTOMATU3MpPAHO B3E€MaHe Ha peLleHusl, U3rnos3Barky BawmnTe ANYHU OaHHW.

Korato ce cBbp3BaTe C HacC

KoraTo ce cBbp3BaTe C HAC, e e HY>XXHO Aa cbbupamMe nnMYHM gaHHM 3a Bac, 3a ga noTebpauM BawaTa
CaMOJIMYHOCT 3a LesinTe Ha CUTYPHOCTTa Ha faHHUTe, npean na Bu paskpueM KakBaTo U fa e nHhpopmaums.
Hama na moxxem ga obpaboTum BalleTo 3annMTBaHe, OCBEH akK0O He NPefoCcTaBUTE UMHpopMaLmsaTa, KOATO HU e
Hy>XHa. Moxxem fa cbbrupame 1 BCMYKK APYIY JINYHU OaHHW, KOUTO pelunTe Aa HYM NpefocTaBuTe, KoraTo
KOMYHUMKMpaTe ¢ Hac. LLle nanosnsesame Te3n JNYHN LAaHHW CaMO 3a LesInTe Ha pa3rfexjaHeTo Ha BaweTo
3anuTBaHe.

CpepncTtBa, Len v npaBHO OCHOBaHMe 3a 00paboTKa Ha AaHHU

Huve n3snonssame NNYHUTE BU AaHHW 33 Pa3/INYHUK LESN, CBbP3aHW C NoJi3BaHeTo oT Balla cTpaHa Ha cMeTKaTa
n ycnyrute. e obpaboTm BalwmTe gaHHW, KOraTo MMaMe 3aKOHOBO OCHOBaHMe 3a ToBa. OBMKHOBEHO Lie
n3nonseame BalwimTe gaHHM camo:

1. KbAeTo e HeobX0AMMO Aa CKJIYMM U/UNn Aa U3NbJHMM O0roBop ¢ Bac. Hanpumep, 3a Oa oTKkpueTe
CBOSI CMETKa W Aa Bu 6bAaT npeaocTaBaHN NMAaTeXHN yCyru;

2. MO0 Ha4uMH, KOMNTO MOXXe pa3yMHO [la Ce€ 04akKBa KaTo 4acT OT YNpaB/ieHMETO Ha Hawusa GBusHec n KonTo
He 3acsira CblUeCcTBEHO BalinTte nuHTepecu, npaea uamn ceoboaun. Hanpumep, 3a na nogobpum HavynHa,
no KOMTO ynpasnsBame 1 obpaboTBaMe BalinTe nnawaHus;

3. 3a [a Cra3BaMe HallMTe 3aKOHOBM 3aA4bJ/DKeHMs. Hanpumep, 3a Oa ce NpefocTaBaT AaHHU 3a /inua,
KOUTO Ca 3aMEeCeHU B M3MaMU U 33 LeJINTE Ha U3BbPLUBAHE Ha NPOBEPKM CPeLLy U3NMPAHETO Ha Napu .

M3nonssame Bawnte NNYHN OaHHW 3a CieQHUTE uUenu:

e 33 [a OTKpMETe n ynpaBisBaTe BallaTa M4YHa CMeTKa Npu Hac;
3a 06paboTKa Ha NiaTeXXHU TpPaH3akLUuM oT U KbM BallaTa cMeTKa;
3a U3BbPLUBaHE Ha HeobxoaAUMMTE NMPOBEPKUN Ha BaluaTa CaMOJIMYHOCT 1 3a HabnoaeHue Ha
N3MoN3BaHeTO Ha BallaTa cMeTKa Npu npoBepka 3a n3Mama;

e 33 Ja Ce yJleCHWN U3MN0JI3BaHeTo Ha BallaTa cMeTKa;



e 3a KOMyHUKauus ¢ Bac n ga Bu 6bae npegocTaBeHO CbOTBETHOTO KJMEHTCKO 06CyXKBaHe;

e [a cnojgensMe MHMpoOpMaLUUA C HAWINTe AOCTAaBYULM N APYTX TPEeTU CTPaHn (kaTo 6aHKOBM MHCTNTYUUN,

nocpegHmnuUun 3a NialllaHNA U KapToOBN onepaTole), KoraTto e Heobxogumo.

TabnuuaTa no-00/y NpeacTtaBsa AONbJHUTENIHA MH(OoPpMaUKUa 3a uennTe, 3a KOUTO n3nonssamMme Balwum gaHHM,
CbOTBETHNTE MEeTOON 3a c1>6|/|paHe 1N NpaBHOTO OCHOBaHWMe, Ha KOUTO Ce obocHoBaBa M3M0JI3BaHETO Ha
OaHHUTE.

LLEJT

3AKOHHO OCHOBAHWE 3A OBPABOTKA

OTKpMBaHe U ynpaBJsieHue Ha BawaTa cmeTka

. 3a 3asBsiBaHe N OTKpMBaHe Ha BalwaTa cmeTKa
3a aAMUHUCTpUpaHe 1 ynpasieHne Ha BawaTa cMeTa
3a 3ana3BaHe Ha nHdopMaumaTa 3a Bawmna npodpun

3a M3NbJIHEHME Ha HalIMTe AOrOBOPHU 3aA4bJ/IXKEHMSt KbM Bac npu npefocTaBsiHe Ha CMeTKaTa U
ycnyruTe.

HalwunTe 3aKOHHU nHTepecn fa n3nbjHABaMe n nop,o6p;|BaMe HaluTe ycnyru Kkbm Bac.

HalwmnTe 3aKOHOBU 3a4bJIKEeHMA 3a Cna3BaHe Ha pa3nopen,6|/|Te, KOWUTO Ce€ OTHaCAT 3a HacC.

N3BbpLuBaHe Ha NPOBEPKU Ha CAMOJIMMHOCT U 3a U3MaMHU
e 33 M3BBpPLUBAHE Ha HeobXxoaMMMTE NPOBEPKM Ha BallaTa caMosIMYHOCT 1 3a Aa Bu no3Boaum aa
M3Mnon3eaTe CMeTKaTa M KapTaTa cu

3a U3NbJHEHNE Ha HAlIMTE AOrOBOPHM 3a4bJ/HKEHUS KbM Bac nNpy KOPeKTHO NpeaocTaBsHe Ha
CMeTKaTa 1 ycnyruTe.

HalwunTe 3aKOHHW MHTepecn Aa n3nbJHaBaMe 1 nogobpsBaMe HalWUTe yCayru KbM Bac 1 kak ce
cnpaBsiMe C UHAHCOBUTE NpecTbNIeHUs.

HalwmnTe 3aKOHOBU 3a0bJ/IXKEeHNA 3a Cna3BaHe Ha pa3nopep,6v|Te, KOWUTO Ce€ OTHaCAT 3a HacC.




YnecHaBaHe Ha nosn3BaHeTo Ha BawaTta cmMeTKa u KapTa

e 33 afMUHWCTPUpPaHe Ha BawwnTe hMHAHCOBM TpaH3aKUMN (Hanp. NaallaHnsa, Bb3CTaHOBABAHE Ha

cymu, cashback, npesoau n gp.)
. 3a NpefocTaBsHE Ha AeTannun 3a BawnTe TpaH3akuum
. 3a 3aMa3BaHe Ha 3anucum 3a BawnTe TpaH3akKUUM 1 OBUXKEHUSA Ha NapUYyHN CPeacTBa

3a U3NbJHEHNE Ha HalIMTe AOrOBOPHM 3a4bJ/KEHNS KbM Bac npu npefocTaBsHe Ha CMeTKaTa U
ycnyruTe.

HalwwuTe 3aKOHHU nHTepecu fa n3nbjHABaMe n I'IO,D,OGpﬂBaMe HalwunTe ycnyru KkbMm Bac .

HalwmnTe 3aKOHOBU 3a4bJ/IXKEeHNA 3a Cna3BaHe Ha pa3nopep,6v|Te, KOWUTO Ce€ OTHaCAT 3a HacC.

HaGnopaBaHe Ha BaweTo nos3BaHe Ha cMeTKaTa M KapTaTa, 3a Aa ce YCTaHOBM
HenpaBOMepHO nosepeHue (nosepgeHue c uen usmama)

3a pa3KpuBaHe u nNpenoTBpaTaBaHE Ha PUHAHCOBW NpPecTbNIeHUS

33 U3MbJIHEHWE Ha HALLNTE 3aKOHOBU N PerynaTopHN 3a4b/KeHNs

° 3a ynpaBieHne Ha pUcka 3a Hac, Bac n gpyrute Hu notpebutenn

3a N3NbJIHEHWE Ha HawunTe JOr0OBOPHU 3a4bJIXKeHUsA KbM Bac npun KOpeKTHO npefocTaBsaAHe Ha
CMeTKaTa N ycnyrure.

HalwunTe 3aKOHHM UHTEpPEecK fa U3nbJHABaMe U nogobpsaBaMe HalMTe YyCyrn KbM Bac u Kak ce
cnpaBsMe C QUHAHCOBUTE MPeCcTbNIeHUS.

HawwnTe 3aKOHOBU 3a4bJ/KEeHUA 3a Cra3BaHe Ha pa3nope,u6|/|Te, KOUTO Ce OTHaCAT 3a HacC.

KoMmyHuKauma c Bac u npepocTtaBsaHe Ha KJINEHTCKO obcny>xBaHe

3a pa3cnepBaHe Ha Bawa »xanba nnm 3anuteaHe

° 3a Aa B npegocTtaBnM BakKHa MHGopMauusa nnm ga nHpopMmmpame 3a rnpoMeHn BbLB BawunTe
yC/10BUS

3a n3NbJIHEHME Ha HaluUTe J0roBOPHU 3alb/IXKEeHNs KbM Bac Npu npenocTtaBsHe Ha CMeTKaTa U
ycnyruTe.

HawwnTe 3aKOHHN UHTepecn Aa u3nbJHsBaMe 1 nogobpsiBame ycnyrute cu Kbm Bac.

HawwnTe 3aKOHOBM 3a4bJ/KEeHUA 3a Cra3BaHe Ha pa3nope,u,61/|Te, KOUTO Ce OTHACAT 3a HacC.




CnopensHe Ha AaHHMU C HALUMTEe AOCTAaBYUMLMU U OPYry TPeTu cTpaHu (KaTo 6aHKOBM
MHCTUTYL MU, NOCPEeAHMLM 3a NNALLLAHUA U KAPTOBMU onepaTopu), Korato e Heo6xoaumo
° MpernenanTe pasnen PaskpuBaHe Ha BalwaTta nHpopmaLms 3a noBevye getannum

3a U3NbJIHEHNE Ha HalIMTe AOrOBOPHM 3a4bJ/KEHNSI KbM Bac npu npefocTaBsiHe Ha CMeTKaTa U
ycnyruTe.

HalwunTe 3aKOHHU MHTepecn Aa u3nbiaHaBaMe 1 nogobpssame ycayrmte cu KbM Bac.

HawwnTe 3aKOHOBM 3a4bJ/KEeHUA 3a Cra3BaHe Ha pa3r|opeu,6|/|Te, KOUTO Ce OTHaCAT 3a HacC.

CnopensiHe Ha paHHu c Paysera LT UAB, 3a na moxe Paysera LT UAB pa:

e aAMWHUCTPUpPa, ynpaessiBa 1 NPenocTaBs NpuUIoXeHNeTo n yebcarnTa Ha Paysera LT, ynpasnsiBa
OTHOLWeHMATa cu € Bac n goctassa nogxoasLlo cbAobp>XaHue 3a Bac

° aHanu3npa u paspaboTsa APYrK NPOAYKTU N YCIYTrn
npenocTaBsa KJINEHTCKO 06CNy>XBaHE MO OTHOLIEHNE Ha CMeTKaTa, KapTaTa M njawaHuaTa

3a U3NbJHEHNE HA HAlIMTEe AOrOBOPHM 3a4bJ/KEHNS KbM Bac npu npefocTaBsiHe Ha CMeTKaTa U
ycnyruTe.

HalwunTe 3aKOHHU nHTEepecu fa n3nbiHABaMe n no,u,o6p9|BaMe ycnyrute cm KbM Bac.

HalwmnTe 3aKOHOBU 3a4bJ/IXKEHNA 3a Cna3BaHe Ha pa3nopeu6v|Te, KOWUTO Ce€ OTHACAT 3a HacC.

iHtbopMaLms, KoATo noayd4aBame OT APYT M3TOYHULN

Hue cbWwo Taka paboTM B TACHO CbTPYAHNYECTBO C TPETU CTPAHM (BKJIIOYUTESIHO areHUMN 3a NpoBepKa Ha
CaMOJIMYHOCTTa, MAapKETUHIOBM areHUMn 1 areHumnmn 3a npegoTBpaTsaBaHe Ha U3MaMK) U MOXKe Aa noslyyYaBame
MHMopMaLms 3a Bac oT TAX 3a LenTe Ha NpPoBepKaTa Ha CaMOJINYHOCTTA, MapKeTUHra 1 NpeaoTBpaTsABaHeTo
Ha U3MaMu.

[lpoMAHa Ha LenTa

Huve we nsnonssame Bawmnte nM4HM faHHN eONHCTBEHO 3a LesInTe, 3a KOUTO CMe I'n c1:6pan|/|, OCB€EH akKo
OCHOBaATEJIHO He npeueHnMm, 4e TpﬂﬁBa Oa rm msnosizBame no gpyra npun4mMHa m 4e npny4nHaTta € CbBMeCTMa C
NnbpBOHaYyasHaTa uen. AKo Tpﬂ6Ba ha nsnonssame nnYHUTE By faHHM 3a Len, KOATO He e CBbp3aHa Cc C
MbpBOHaA4YaJIHATaA, 0bVKHOBEHO We Bu yBegoMuMm n Lie 065iCHMM NMpaBHOTO OCHOBaHWME, KOETO HWN No3BOJ1siBa Oa
ro HarnpasunmMm.

Pa3skpunBaHe Ha BawaTa nHpopMaLmns

LLle pa3kpuem BawaTa nHpopMaLuna Ha:



e AreHuun 3a NpefoTBpaTsABaHE Ha M3MaMu, CNy>XKbM 3a NpoBepKa Ha CaMOJIMYHOCTTa U ApYyru
opraHmsaunm C Len npengoTBpaTaBaHe Ha U3MaMn 1 NpaHe Ha napu. Hanpumep, Hue cnogensame
BawwnTte nuyHm gaHHu ¢ CIFAS, KoraTto nssbplLUBaMe HalUUTE NPOBEPKW 3a NpenoTBpaTsABaHE Ha
n3MaMm 1 NpaHe Ha napu 1 B Caly4ain, 4e nogosvpame, 4e CTe BbBJIe4EHU B HENpPaBOMepHa AEeNHOCT,
uenswa nsmama;

e HawwmTe KOMNaHWKM OT rpynaTa - 3a uennte Ha 06paboTKa Ha TpaH3aKuMK N NPefoCTaBsaAHE Ha YCayriu,
CBbp3aHU ¢ BawaTa cMeTKa;

e JloCTaB4YMUM Ha YCIYrn TPETU CTPaAHM U areHTun, KaTto HanpuMmep :

o WT komnaHuu, Hanp. SherWeb, KonTo NnpenocTaBAT yCNyrm 3a XOCTUHI Ha AaHHWY;

o TenedoHHM KoMnaHuu, Hanp. Talkdesk, KoUMTo NpenoCTaBAT HawWnTe TeNedOHHN CUCTEMU;

o MJaTeXHn cxeMn, Hanp. Visa, KOUTO Ca HAWNAT OOCTaBYNK Ha MJATEXHN KapTw;

o Mpou3BOOUTENN Ha KapTu, Hanp. TAG, KOUTO Ca eAunH OT HalwnTe oaobpeHn NPon3BOANTENN Ha
KapTwu;

o oauTopwm, Hanp. ECSC, konTo npoBepsBaT HalleTo CbOTBETCTBME CbC CTaHgapTuTe PCl DSS
(CTaHOapT 3a CUTYPHOCT Ha AaHHUTE 3a MJaTeXHN KapTun);

o Hawwu ANCTpubyTopn N areHTn, KouTo By NpenocTaBaT yCayru, CBbp3aHu CbC CMeTKaTa U
KapTaTa

e 3a [a HW NO3BOJINTE Aa ynpasasiBame Hawmnsa 6usHec n aa Bn npepoctaBaMe NpoayKTUTE U YCAYTUTE;

e B cnyyan, 4e nponafem nnm 3akynum 6usHec nam akTuUBKM, Ha 6baewms Nnpogasay UaK Kynyesay Ha To3un
6n3HeC N akTuBY;

e Ako Contis Financial Services, Finansines paslaugos "Contis" UAB nau no CbLWeCcTBO BCUYKUTE UM CbOTBETHU
aKTUBW ca NpnaobuTn oT TpeTa CTpaHa - KbM NpuaobmBaliaTa TpeTa CTpaHa; nan

e TpeTa CcTpaHa, ako CMe OJIbXXHU Oa pPa3KpueM uam cnogenum BawmTe NMYHM AaHHKW, 3a Oa OTrOBOPMM Ha
3aKOHOBM 3a4bJ/DKEHNS UK 3a Aa NPUI0KUM HawmTe O6Lm yCcnoBus n Apyru cnopasyMeHus, Nam 3a 3amTa
Ha npaBaTa, cobcTBEHOCTTa UM curypHocTtTa Ha Contis Financial Services Limited, Finansinés paslaugos
"Contis" UAB, HawnTe KAMEHTU WK APYyrK Auua.

3alwmnTa Ha BawaTa nHpopMaLmns

BawwnTe gaHHM Ca 3aMTeHn Ype3 KpuNTMpaHe, 3alUTHU CTEHN 1 TexHosormsaTa Secure Socket Layer (SSL).
ToBa e CTaHAapTHa TEXHONOrNA 3a KPUNTUPAHE, KOATO yrpaB/isaBa CUrypHOCTTa Ha CbobLleHnsiTa, NnpegaBaHu
npes3 NHTepHeT. Korato nonyymm BawmnTe AaHHW, HUE T CbXPaHsBaMe Ha 3alMTEHN CbPBBPU, L0 KOUTO
nMaMe J0CTbM caMo HMe. CbxpaHaBaMe BawmnTe naponu, n3non3samkm e HOMNOCOYHO KPUNTUPAHE, KOETO
03HayvaBa, Ye BalwaTa naposia He HU e U3BecTHa.

CbXxpaHeHvne Ha BawunTte gaHHW B 1 U3BbH EV3

HalwmnaT 0oCTaBYUK (TpeTa CTpaHa) Ha XOCTUHT Ha IaHHM U3M0N3Ba CbPBbPU, Pa3nosioXkeHn B O6eanHeHOTO
KpancTeo 1 EBpona, 3a fa CbXpaHsBa JIMYHN AaHHW. B pe3ynTaT Ha ToBa, KoraTo u3nonssate YebcanTa nam
MPUNOXXEHNETO 33 U3BbPLLUBAHE Ha TPAH3aKLUUN U akTyanausmpaHe Ha UHpopMaLmaTa 3a BawaTa cmeTka,
INYHUTE BU fAaHHM MoraT Aa 6baaT npexsbpfieHn KbM O6eANHEHOTO KPaiCcTBO, KOETO Ce HaMupa U3BbH
EBponeickaTa MKOHOMMYECKa 30Ha, M MO TO3M Ha4YMH He Ce peryanpa oT eBponenckoTo 3aKOHOA4aTeSNICTBO 33
3allMTa Ha JaHHuTe.

Bbnpekun ToBa, Finansinés paslaugos "Contis" UAB e ckto4Mna CTaHOapTHM OOrOBOPHU Knaysu Ha EC ¢ TpeTa
CTpaHa Wan KoOMNaHMs OT rpynaTa, 3a [da 3allUTu JIMYHUTE AaHHWU, KoOUTOo ce obpaboTBaT nan cbxpaHsaBaT B
Ob6eanHEeHOTO KpaacTeo. Hue we npegnpneMem BCUYKM pa3yMHO HEOBXOAUMU CTBMNKKW, 3@ Aa rapaHTMpaMe, ye
BawwnTte faHHW ce TpeTupaT NO CUrypeH HaydnH N B CbOTBETCTBME C Ta3un [leknapauns, KoraTo ce NpexsbpidarT,
CbXpaHsaBaT unn obpaboTBaT MO TO3U HAYUH.

Bceku NbT, KOraTo areHUMnTe 3a npefoTeBpaTaBaHe Ha U3MaMU NPEXBBLPAAT Bawnte NMYHN JAaHHW Ha
nonyyvyartennTte Ha Te3n AaHHN N3BBH EBpOI'IeVICKaTa MKOHOMWMNYeCKa 30Ha, Te npuaarat CTaHOapTHUTEe
OOroBOpHN Knay3nm Ha EC, npmneTn ot EBpOI'IeI7ICKaTa KOMUCUA, 3a Oa 3allnTAT JINHHUTE AaHHW NpW O0CTHMN A0
TAX U3BBH EBpOI'IeIZCKaTa MKOHOMMYECKa 30Ha. Te MoraT CbLO fJa U3UCKBAaT OT noJsiyyaTtens ga ce a60H|/|pa 3a
MeXagyHapoaHW paMKW, npeadHa3Ha4YeHW Oa No3BONAT CUT'YPHO crnoaesidHe Ha OaHHW.



MoBeye nMHpopMaumrsa 3a CTaHOAPTHUTE OOrOBOPHU Kiay3n Ha EC e Hann4yHa TyK Q’

bbaely npomMeHu

BCcnYkM NpoMeHun, KOMTO NpaBUM B HawaTa [deknapaums, we 6baat nybnmkyBaHu Ha YebcanTa u
MPUNO>XKEHNETO 1, KOFraTo e YMECTHO, e 6baeTe yBeJOMEHU U Ype3 eNIeKTPOHHO NUCMO. Monsi, MpoBepsiBanTe
pPenoBHO 3a HA/IMYNETO HA aKTyasM3aUnn.

3ana3BaHe Ha BawmTte oaHHWN

Hue we 3ana3vm BawmnTe NMYHM OAaHHW, OKATO NPOAL/KMTE Aa U3MNon3BaTe ycyrute Hu. Cnel ToBa MOXXEM
Jla CbXxpaHsABaMe BaluaTa MHGoOpMaLUA 3a AONbJIHUTESNIEH NMepuo, KOMTO € NO3BOJIeH UKW Ce U3NCKBA,
Cbr1acHO NPUIOXKNUMOTO 3aKoHOoAaTeNCcTBO. Hanpumep:

e AKO MMaTe CMeTKa Mpu Hac, BawnTte nMYHN OaHHU Le ce CbXpPaHsBaT B NPOAbJIXKEHME Ha OCEM
roAvHW Cref 3aKpuBaHe Ha CMeTKaTa By, B CbOTBETCTBUE C HALUMTE 3a4bJIXKEHUSA CbracHoO
pa3nopenbuTe 3a 6opba Cc n3NMpaHeTo Ha Napw;

e Ako nonapete xanba, Bawnte NMYHN OaHHW, CBbP3aHM C Ta3m »xanba, we ce CbxpaHsBaT B
npoAb/XKEHNE Ha NEeT roiNHN OT pPa3peLlaBaHeTOo Ha XanbaTa C Uuesn 3aliuTa CpeLly NpaBHU NCKOBE; U

e AKO M3NBJIHUTE TPaH3aKLUWM NO CMeTKaTa Cx, BawnTe NNYHM AaHHW, CBbP3aHW C Ta3n TPaH3aKuus, Wwe
Ce CbXpaHsiBaT B NPOABbJ/IKEHNE HA CEeM roAMHM OT faTaTa Ha TPaH3aKuMsaTa, B CbOTBETCTBUE CbC
3aKOHOAATEJICTBOTO, MPUJIOXKMMO B ChepaTa Ha AaHbYHOTO oblaraHe 1 CHeTOBOACTBOTO.

Bawunte npaBa
3aKoHOOaTesICTBOTO 3a 3aWMTa Ha gaHHUTe By npefocTasa cnegHuUTe rnpasa:

e [Jla MonckaTe AOCTbM A0 JINYHUTE CU AaHHUN (0BUKHOBEHO U3BECTEH KaTo ,MCKaHe 3a JAOCTbM Ha cybeKT
Ha AaHHKW"). ToBa Bu no3BossiBa Aa NonyymTe Konme oT BalinTe ANYHM AaHHW, KOUTO CbXpaHaBaMe, 1
ha npoeepuTe fanu rn obpaborBaMme 3aKOHHO;

e [la MoMcKaTe KopeKuMs Ha JIMYHUTE CU AaHHU, KOUTO CbXpaHaBame. Toea By no3sonsasa Aa
KopurmupaTe HenbJIHa UM HETOYHA NHOPMaLINS,;

e [Ja rnouckaTe nm4HUTe B gaHHu ga 6baaT 3anmyeHn. Tosa Bu no3sonsBa ga nouckaTte OT Hac Aa
N3TPMEM WU NPeMaxHeM JINYHU OaHHU, KOraTo HAMa OCHOBaTesIHa NMPpUYMHa Aa NPOAbI/DKMM Aa MU
obpaboTBame. CbLLO Taka MMaTe NpaBo Aa NOUCKaTe OT Hac Aa U3TpMeM Wan npeMaxHeMm BawunTe
JINYHW [aHHM TaM, KbAEeTO CTe yrnpakHWJIN NPpaBoTO CU Aa Bb3pa3uTe cpewly obpaboTkaTa Ha faHHUTE
(BW>KTE no-gony);

e [a nouckaTe orpaHunyeHue Ha obpaboTBaHeTo Ha nNn4yHUTE Bu faHHW. ToBa Bu no3sonsaBa fa nouckaTe
OT Hac ga npeycTtaHoBuM obpaboTkaTa Ha BawunTe AnMYHWM faHHW, HaNpUMep ako XenaeTe Aa
YCTaHOBMM TAXHaTa KOPEKTHOCT WUau npuynHaTa 3a obpaboTBaHeTOo UM; 1

e [a NnouckaTe Konue oT BalimTe NNYHW AaHHU, KOUTO CTe HU NPeaoCTaBuan, B CTPYKTYPUpPaH,
061Y4aHO N3MN0JI3BaH U MALUUHHO YeTuM hopMaT, 1 NMPaBOTO Aa M NpexsbpanuTe Wan ga nsuckaTte ga
M NPexXBbpiuUM OUPEKTHO Ha APYr afMUHUCTPaTOop;

e [a Bb3pa3uTe cpelly obpaboTBaHeTO Ha BalinTe NNYHWM AaHHW, KOraToO C€ OCHOBaBaMe Ha JieruTuMeH
nHTepec (UM TakbB Ha TpeTa CTpaHa) 1 No OTHOLWeHne Ha BalwaTa KOHKpeTHa cMTyauunsa ca Hanauue
obcToATencTsa, Nnopagn KOUTO XKenaeTe Aa Bb3pasuTe cpewly obpaborBaHeTo Ha NogobHO ocHoBaHuMe.
CbLlo Taka nMaTe NpaBo Aa Bb3pa3uTe, koraTto obpaboTBame BalimTe NMYHM AaHHU 3@ LenTe Ha
OVNPEKTHNSA MapKeTUHT .

He ce 3annawa Takca 3a AOCTbM A0 IMYHMTE CU AaHHU (MK 33 yrNpaXKHABaHE Ha HAKoe OT ApyruTe npasa no-
rope). Moxxem obadve fa Ha4MCAMM pasyMHa TakcCa, ako 3asiBKaTa Bu 3a goctbn e sBHO HeobocHOBaHa man
npekoMepHa. AKo ca Hanuue noaobHu ob6cToaTeNncTBa, MOXEM Aa OTKaXKeM Aa U3NbJHUM UCKAHETO.


https://eur-lex.europa.eu/legal-content/BG/TXT/?uri=CELEX%3A32010D0087

Mo>xe Oa ce HaJIoXW Oa U3nMcKaMe KOHKpPeTHa MHdopMauus oT Bac, 3a a HM NMOMOrHeTe Aa NoTBbLPAUM
BallaTa caMONIMYHOCT U Aa rapaHTupamMe BallueTo npaBo Ha AOCTHLMN A0 MHGopMaLUaTa (UK Oa ce yrnpakHu
HsKoe OT Apyrute Bu npasa). ToBa e Apyra noAxoAsiia MapKka 3a CUrypHOCT, 3a fa Ce rapaHTupa, 4ye JIM4yHuTe
JlaHHW He ce pa3KpuBaT Ha INLE, KOETO HsAMa MpaBo Aa r'v Noayuyu.

AKO CTe HeZloBOJIHM OT TOBa KakK ca bunun nanonssaHu BawmTe AMYHM gaHHW, MOJIS OTHECETe Ce KbM HalunTe
npoueaypw 3a »xanbu/onnakeBaHus, KOUTO Ca AOCTbIMHM, KaTo Ce CBbpXKeTe € Hac. CbLLo Taka MMaTe NpaBo Aa
nonaneTe xxanba fo Haa30pHUA opraH, KoTo B ObennHeHOTO KpancTeo e Cay>xb6aTa Ha KoMucapsa no
nHndpopmauusTa &, a B J/InTsa - i bp>KaBHaTa MHCNeKUMs 3a 3awmTa Ha aavuute &, konTo perynupat
0bpaboTBaHETO Ha NNYHWN OAHHW.

Bpb3ka C Hac

B cnyyan, 4e umaTe BbMNPOCKM OTHOCHO Ta3un [leknapauuns, Mo)XeTe Aa Ce CBbPXKeTe C Hac, KaTo n3noJsseaTe
cekumsTa ,Bpb3ka c Hac” Ha YebcarTa nnm MprnnoxeHNeTo Uam rno HAKOM OT CIedHUTE HavYUHU:

Mo nowa Ha appec:
Data Protection Officer
Contis

Navigation House
Belmont Wharf
Skipton

North Yorkshire

BD23 1RL

Ypes nmenn: dpo@contis.com
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