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[MpaBwnia 3a NpefocTaBsHe Ha yCcyraTa no HUUMMpaHe Ha
NAalaHys N MHPopMaLsa 38 CMETKa

UHTepdenc 3a oTBOpeHa Bpb3Ka - Nyb/IMYeH TeEXHUYECKN NHTepdeNC 3a Nogapb)XkKa Ha Bpb3kKa Mexay
AOCTaBYMUM Ha NaaTEXHWU YCAYrn, AOCTaBYMLM Ha YCYrX 3a MHULMMPaHE Ha NJallaHnsa, 4oCTaBYMLM Ha
yC/lyru 3a npenocTtaBsHe Ha MHgopMaumsa 3a CMeTKa 1 ApYyry AOCTaBYMLUN Ha NAATEXHU YCAyrn,
yrnpaBisiBalLy CMETKN, NAaTuM 1 NosyyvaTenn.

JocTaBMUK Ha ycJsiyra no MHMLUMpaHe Ha nJjaliaHe, NnpeaocTtaBsHe Ha UHcopmauumsa 3a cMeTKa,
Paysera - "Paysera LT" UAB, ngeHtundukaumnoHeH kona: 300060819, opmumnaneH agpec: rp. BunHioc LT-04352,
Pilaités Ne 16, e-mail agpec: info@paysera.lt, TenedgoH: +370 52071558, avLeH3 3a APY>XECTBO 32 €1E€KTPOHHU
napm Ne 1 Q nspnageH Ha 27.09.2012 r., n3gageH v nog Haa30pHUA KOHTPO Ha LleHTpasHa baHka Ha

JlnTBa g; noeHTudUKaLmoHeH Koa: 188607684, anpec: rp. BunHioc, yn. Zirmiany Ne 151, e-mail agpec:
pt@lb.lt, TenedoH: (8 5) 268 0501; paHHMTe 3a "Paysera LT" UAB ce cbbupaT 1 cbxpaHsaBaT B TbproBCKUS
pernctbp Ha Penybnuka JinTtea.

MnaTewy - pM3MYECKO WUIN IOPUAMYECKO ULLE, KOeTO UMa pasnJaulaTesiHa cMeTKa (CMeTKu) B gpyra
WHCTUTYLUMA (MHCTUTYLMN) Ha AOCTaBYMK Ha NJATEXHW YCYrK 1 NO3BOJISBa Aa Ce U3NbJHABAT UK NnoJaBaT
naaTeXXHW HapeXXJaHua OT Ta3wu pa3nialwaTenHa cMeTKa (CMeTKK), KaTo ce U3non3eaT yciayruTe,
npepnoctaBeHu oT Paysera, onncaHu B HacTosAwmTe MNpasuna.

Ycnyra no mHMuuupaHe Ha nnawaHe (YWUN) - nnaTtexHa ycayra, KoraTto No uckaHe Ha lNnateua e
VHULWMPaHO NJaTeXHO HapexJaHe OT pa3nJawlaTesiHaTa CMeTKa, OTKpUTa B UHCTUTYUUATa Ha Apyr
[OCTaB4YMK Ha NJaTeXXHW ycyru, Yypes AoCTaByYMKa Ha ycsyraTta no nHuuumpaHe Ha niawaHe.

JocTaBuyMK Ha nnaTte>XXHu ycnyru (OANY) - cbrnacHo HacToawmTe MNMpasunia noa A0CTaBYMK Ha NAATEXHU
ycnyru ce pasbupa MHCTUTYUMS, B KOATO MNaaTeubT MMa pasniawaTesiHa CMeTKa, OT KOATO Bb3HaMepsBa Aa
M3MbJIHU MJAaTEXHO HapexaaHe (Hanpumep 6aHkKW, Apyrn KpeaguTHU UHCTUTYLUN N T.H.).

MpepocTtaBaHe HAa uHopMauua 3a cmeTka (MUNUC) - NnaTexxHa ycnyra, Korato KOHCoNManpaHa
NHGOPMaUMs 3a eiHa WM HAKOJIKO MiaTeXHW CMeTKM Ha MnaTeua B UHCTUTYLMATA Ha APYr AOCTaBYMK Ha
niaaTeXHWU yCyrn ce NpenocTaBs Yypes NHTepHeT.

MpaBuna - HacTosIWMTE NpaBusa 3a NPefocTaBsiHe Ha ycsyraTa no MHUUMMPaHe Ha NyawaHe u nHpopMaLums
3a CMeTKa.

Obum xapakTepucTmku Ha YU n NMNC

1. Te3n MNpasBwunia onpenenat PyHKUMOHMpPaHeTo Ha YUIT u MNC B cnctemaTta Paysera, ocurypsiBaT OCHOBHUTE
xapakTepucTukm Ha YU n NNC, perynmnpaT obpaboTBaHETO Ha INYHM AaHHW Ha MNnaTeua 3a uennTe Ha
npepoctassaHeTo Ha YWUIM mn MNMUC 3a MNMnaTteua.

2. NMpepocTtaBsaHaTa oT Paysera ycnyra no NMUC no3sonsgBa Ha lNnaTeua, KOWTO Bb3HamepsBa Aa ninosssa YUII,
Aa nonyym nHopMaLunsa 3a CBOUTE CMETKM B MHCTUTYyLMMUTe Ha gpyrn AMNY, 6anaHca no cMeTknTe n/unn ga
n3bepe cMeTKa, OT KOATO MnaTeubT Bb3HaMepsaBa Aa MHULMMPA NJaTeEXHO HapexXdaHe 4ype3 nHrtepdenca sa
OTBOpeHa Bpb3Ka, Nnogabp>xaH oT Paysera.
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3. C nonseaHeTo Ha YWUI, npenocTaBeHa oT Paysera, NnaTeyubT MMa Bb3MOXXHOCT [a UHMUMKMPA N MOTBBPAMN
(aBTOpU3Mpa) aBTOMAaTUYHO FreHepMpaHo NMaaTeXHO HapexaaHe Ype3 Paysera KbM MHCTUTYyUMATa Ha OMNY Ha
MnaTeua.

4. YWUI n MNC B cnctemaTa Ha Paysera He BOAAT 4O Ha4YucasaBaHe Ha AONBJAHUTENHW Takcuy 3a lNnaTeua,
BbMpekn 4e MnateubT, CbriacHo HacToawmTe MNMpaBuna, e NHPopMMpPaH, Ye 3a Hero ce npusaara cCTaHgapTHa
KOMUCMOHHA 3a NpeBoj OT CTPaHa Ha MHCTUTYLUMATa Ha Herosua AIY 3a cbOoTBETHUA TUM MapuUyeH Npesos.
Ako MY Ha MNnaTeua nHpopMmpa 3a LleHaTa Ha TakbB NapuyeH npesopn, Paysera oT CBOS CTpaHa CbLU0
yBepnomssa lNMnaTteua, npeauv MNnaTteusbT Aa aBTOpM3MpPa NJIATEXXHOTO HapeXxXaaHe.

[MoaopobHO onucaHne Ha MYHKLUMOHMPaHeTo Ha YUTT n MNC

5. Mpepwn npepoctassaHeTo Ha YU n MAC, MNnateybT e MHHOPMUPAH ACHO U HEABYCMUCIIEHO, Ye YCIyruTe e
ce npepnocTaBAT oT Paysera, cbrsaacHo HacToswmTe lNpaBusia U caMo CbC CbriacueTo Ha MnaTeua. Cnep KaTo
ce 3ano3Hae CbC cnoMeHaTaTa UHpopmMmauma u MNMpasunaTa, NnaTeysbT N3pasaBa CbrilacMeTo CU Aa NHULMMpa
YWUI n MUC cbC cBOUTE AENCTBUSA, T.€. B 3aBUCMMOCT OT TEXHMYECKaTa UHTerpauma Ha lNMnaTteua - nin
K/IMKBaHe BbpXy ByToHa 3a cbriiacue B HOB Npo3opeL, uan kato nibepe aa nHugmmpa YUMN v NUC no apyr
Ha4yuH. NnaTeubT NO-KbCHO NOTBbLPXKAaBa N NPefoCTaBeHOTO Cbrjlacne, KaTo BbBeXX4a AaHHU 3a BXOL B
€NleKTPOHHOTO BaHKMpaHe Ha ceos ANMY n noTBbp)KAaBa NJaTEXXHOTO HapexxaaHe, reHepupaHo oT Paysera.

6. MNnateubT n3pasgaBa CbraacneTo cu 3a npepocTtassaHe Ha YUIT u MNC v BbBeXXha faHHUTE 3a CBOETO
eNeKTPoHHO BaHKMpaHe, 3a Aa BJie3e B cucTeMaTa Ha cBos AMY ype3 nHtepdgeinca Ha 0TBOpPEHaTa BPb3Ka,
nooabp>xaH oT Paysera, KbeTo ce reHepupa aBTOMaTUYHO U Ce UHULIMKMPa NJIATEXXHO HapeXxJaHe OT UMeTo
Ha MnaTeua. KoraTto nsanbaHaABa Ta3n pyHKUUs, Paysera He cbbupa n He CbXpaHaBa HUKAKBWU OaHHMK 3a
€NeKTPOHHO BaHKMpaHe (NepcoHann3npaHn OaHHW 3a CUTYPHOCT), NpeaocTaBeHn oT MnaTeua.
NHdopmaumaTa, nsnonseaHa oT MnaTeua 3a BJIM3aHETO B e/IEKTPOHHOTO BaHKMpaHe (MaeHTUdnKaLMoHeH Kog,
Ha KJINeHTa, Napoia, reHepupaHn KogoBe, Maposin 3a KapTu U T.H.), € KpUnTupaHa u ce n3nosssa camo
e[IHOKPATHO 3a MHULMMPAHE Ha NaTeXHo HapeXxjaHe, HpopMaLuuns 3a CMeTKa 1 No BpeMe caMo Ha efiHa
cecus.

7. Ype3 n3nonssaHeTo Ha YWI Ha Paysera lNnaTteusbT IMYHO OT CBOE UME U e4HOCTPaHHO NHULMMPa nofaBaHe
Ha NnaTeXHOo HapeXdaHe KbM n3bpanua OMY. NnateubT MOXe Oa OTMEHN NJIaTEeXXHO HapeXXAaHe 00 MOMeHTa
Ha NOTBBbPXXAEeHME (aBTOpM3aLmnsa) Ha HapexxaaHeTo. XKefaHMeTOo 3a aHyJIMpaHe Ha MJaTe)XXHO Hape)KaaHe ce
n3passaBa oT MnaTeua Ype3 NpekpaTsaBaHe Ha CecudaTa U He NOTBbPXKAaBaHe (aBTopmM3npaHe) Ha NaTEXHOTO
HapexnjaHe.

8. C nomowyTa Ha ycnyrata NNC, npenoctaBsaHa oT Paysera, no BpeMe Ha YWUI Ha lNMnaTeua ce npenocTass
MH(pOopMaLUKnsa OTHOCHO cMeTKaTa/-uTe Ha lNnaTeua B KOHKpeTHa MHCTUTYyuua Ha OMNY. Ako MNnaTteyusbT nma
HAKOJIKO pa3nsawiaTesiHu CMETKN B onpegeneHa NHCTUTyumns Ha ANy, MNnateusT n3bupa cmeTkaTa, OT KOSATO
Bb3HaMepsBa Aa U3NbJIHU MJIaTEXHOTO HapexXxjaHe.

9. N3non3Banku npegoctaBeHaTa oT Paysera YUI, cnen kKaTto MNMnaTeubT BNe3e B cuctemaTa Ha ceosa AlY ypes
MHTepdenca Ha oTBOpeHaTa Bpb3Ka, Noaabp>XaH oT Paysera, Paysera aBTOMaTUYHO reHepupa njiaTexHo
Hape)xpnaHe, cbrjlacHo faHHUTe Ha lMnaTeua, NnpefgocTtaBeHU Ha Paysera, KaTo CbLO Taka NOCO4YBa CN1€QHOTO:

9.1. Paysera ce noco4Ba KaTo noJjiyyaTesi, a UHPopMaLmMsaTa 3a KpanHus noJsiydaTen ce npenocTasBs Ha
MnaTeua B NOJIETO 3@ OCHOBAaHME Ha NJALAHETO;

9.2. aKo KpaHUAT noayyaTen Ha cpefcTBaTa € KINeHT Ha Paysera, oCHOBaHMETO 3a nJallaHeTo ce Nokassa
aBTOMaTUYHO, CbI1AaCHO JaHHUTE Ha KpanHMA noay4daTes Ha cpefcTBaTa, 3a Aa MOXKe NOCNeJHUAT JIeCcHo Aa
pasrno3Hae njawaHeTo, n3nbJHeHo oT [naTeua, T.e. 3aKyneHuTe CTOKM UaKn yCayrm n oCHOBaHMeTO 3a
njawaHeTo;

9.3. cymMaTa Ha rnJsallaHeTo, aBTOMaTU4YHO reHepupaHa no BpemMe Ha npepocrtassHeTo Ha YU v noTBbpheHa OT
MnaTeua No BpeMe Ha MHULUMUPAHETO Ha NJAaTEXHOTO HapexxaaHe;

9.4. cnep KaTo ce reHepurpa NJaTeXHO HapeXxaaHe, AaHHUTe 3a cyMaTa, NoJlyyaTesns Ha cpeacTBaTa U Apyru
JaHHW 33 TpaH3aKuuUsaTa He MoraT Aga 6baaT NpoMeHeHu.

10. NMnaTeusbT TpsabBa Aa NoTBbPAM (aBTOPM3MPaA) NJATEXHOTO HapeXxaaHe, aBTOMaTUYHO Cb34aAEHO OT
Paysera.



11. Cnep ycnewHoTOo NpeaoCTaBAHETO Ha ycayraTa Mo MHULUMUPAHE Ha NaTeXHO HapexxaaHe, Ypes TpaeH
HocuTen Paysera npenoctass Ha MnaTeua N KparHUS nosyvyaTes Ha cpeacTBaTa NOTBbPXAEHME 3a
YCMNEeLWHOTO MHULIMMPAHE Ha NIaTEXXHOTO HapeXaaHe 1 yCneLwHoTo My U3NbJIHEHNE, KOETO B CbLLOTO BpeMe e
N MOTBBPXXAEHMNE, Ye MIATEXHOTO HapeXXAaHe € HAaAJIeXXHO MHULMUPAHO B UHCTUTYUMSTa Ha AMY, koaTo
yrnpaBsJisiBa cMeTKaTa Ha MnaTeua. 3aefHo C Ta3n MHdopMauus, Paysera npenoctass Apyrn AaHHKU, NONYYEHM
Mo BpeMe Ha NiaTeXXHa TPaH3aKUMs, KOUTO No3BOJISBAT Ha MnaTeua N KpalHUa nony4vyaTen Aa pasno3HasT
niaaTexxHaTa TpaH3akKuus, CyMaTa U AaHHUTEe, HeobXoAMMK 3a naeHTUdMUMpaHeTo Ha MnaTeua oT KpanHus
nosiyyaTen Ha cpencTBaTa.

12. Paysera ysenomsaBa KpaI7IHVI9|T nony4vyaTesl Ha cpencTtBaTa 3a YCNewHOTO N3NbJIHEHNE Ha MJ1alllaHETO.

13. MNpwn npepocTtassaHeTo Ha YWUI Paysera npefocTaBa Ha MnaTeua v Ha KparHWA noay4yaTen faHHWU, KOUTO
rMno3BoJsifABaT Aa Ce NAeHTUMMUMPaT NaaTe)xxHaTa onepaumnsa n NnaTteusbT.

14. Npu npepocTaBsaHe Ha YUTT n/unu MNMNC Paysera He 3agbp>Ka cpeacTBaTa Ha [naTeua B KONTO U da e
MOMEHT.

OTroBopHOCT

15. Paysera noema nbJiHaTa OTFOBOPHOCT 3a NPaBWIHOTO NOAaBaHe Ha NJiaTe)XXHOo HapexxaaHe Ha lMnaTeua
kbM OMNY, n3bpax ot MNnateuya, KakTo 1 3a CUT'YPHOCTTa U NOBEPUTENIHOCTTA Ha AaHHUTE 3a BIM3aHe B
cucTtemaTa Ha enleKTpoHHOTO BaHKupaHe, NpegocTaseHn oT MnaTeua.

16. B cniy4an, 4e Paysera npegnoctasu YUI, cbrnacHo naaTeXXHOTO HapexaaHe, uHuumnpaHo ot MnaTteua, u
CbrJ1lacHO Ta3n UHpopMaLma cpencTeaTa, NocodeHu oT lMNMnaTeua, ca U3TbYEHU KbM NOJlydYaTens Ha
CpencTBaTa, HO MO HAKaKBa NpuYMHa cpencTBaTa He Ca YAbPXKaHN N NMPexXBbPJIEHN UK Ca BbPHaTU Ha
MnaTeua, Paysera e c4nTa Te3n CpeacTBa 3a 3aAb/KeHMe Ha MNnaTeua KbM KpalHMs nosayvaTen Ha
CpencTsaTa.

17. Ako MNnaTeubT YCTaHOBU HEOTOPU3MpPAHA NN HEMPaBOMEPHO U3MbJIHEHA NNaTeXHa onepauus ypes
ycnyruTe Ha Paysera, MNnaTeubT TpabBa Aa yBeOooMM onepaTopa Ha pa3nJallaTesnHaTa CM CMeTKa Mo
npolenypaTa, NoCoYeHa B CNOpa3syMeHNEeTOo C onepaTopa Ha CBOSiITa CMeTKa.

3alWlnTa Ha OJaHHUTe

18. KaTo rapaHTupa CUrypHoCTTa Ha NnapuyHNTe NpeBogn U NoBepuUTesIHOCTTa Ha AaHHUTe Ha MNnaTuunTe,
Paysera He CbxpaHsBa HUKaKBM JaHHU Ha lNMnaTeua, CBbP3aHU C NepcoHaNn3upaHn aHHW 38 CUFYPHOCT
(Hanpumep yHUKanHN ngeHTuunKaTopu, Naposan Uin Kogose 3a NoTBbpXXAeHue (aBTopusanns) Ha naaTexHo
HapeXkaaHe) B uanonspaHnTe UT cncteMun n cbpebpu. BCMYKK Nosly4yeHn AaHHK ce nofdaBaT OT camMus cybekT
Ha NINYHUTE aaHHu n/nnn ONny.

19. BcMYKM nepcoHann3npaHmn gaHHM 3a BXO[ B CUCTEMATa Ha e/leKTPOHHO BaHKMpaHe (NepcoHanmsnpaHn
NaHHW 33 CUT'YPHOCT) Ha lMnaTeua ce U3MNon3BaT CaMo Mo BPEMe Ha eJHOKPaTHa Cecus; Te ca KpUMTUpaHu no
BPEMe Ha npefaBaHeTo U He MoraT Aa 6bAaT BUAAHM, Bb3CTAaHOBEHW UM U3MOJI3BaHM B cucTemMaTa Paysera.
Bcekn nbT, Korato MnaTeubT NodaBa MCKaHEe 3a UHULMUPAHE Ha NaTeXHOo HapeXxaaHe uU/uam NckaHe 3a
MHMOPMaLMSA 3a CMeKTa, TOW/TA TpsbBa Aa NOTBBLPAM OTHOBO CBOSITA CAMOJIMYHOCT Ha [MY, KONTo ynpaBnsBa
HeroBaTa CMeTKa.

20. Bcnyku gaHHuW, npegocTaBeHu oT MNnaTeua B cuctemaTa Ha Paysera rno BpeMe Ha U3nbJIHEHME Ha
niawaHeTo, ce mMpedaBaT KbM MHCTUTYyUMATa Ha AMY 4pe3 curypeH kaHan, obesneyeH cbe cepTrudumkaT SSL.
CnepoBaTenHO faHHUTE 3a BXO[4 B CUCTEMaTa Ha eleKTPOoHHOTO BaHKMpaHe Ha MNMnaTeua 1 KogoBeTe 3a
MOTBBLPXKAEHME (aBTOPM3aLIMSA) Ha NNATEXHOTO Hape)XAaHe oCTaBaT CUFYPHU 1 He MoraT fa 6baaTt
rnpuxesaHaTu OT TpeTu nuua.

21. 3a uenuTte Ha nNpepocTassaHeTo Ha YWIM n MUC B cuctemaTa Ha Paysera moxe fabbaaTt obpaboTeaHm
cflefHUTEe OaHHWN (BKIOYUTESTHO IMYHWU OaHHW): NbJHO nMe Ha lMNnaTeua, M4eH HauoHaneH Homep - EMH,
AaTa Ha njallaHe, cyMa Ha njallaHe, OCHOBaHMWe 3a nnawlaHe, umenn agpec, IP agpec, Cnncbk CbC CMETKU Ha
MnaTeua n TexHnsa 6anaHc, HOMep Ha cMeTKaTa Ha MnaTeua.



22. Paysera obpaboTBa nn4YHUTE OaHHU Ha [naTeua Bb3 OCHOBA Ha 3aKOHOAATENICTBOTO, peryanpallo
naaTeXHUTE yCcayru, 1 HeobxoanMocTTa OT NU3NbJIHEHNE Ha CNopa3yMeHMeTOo 3a nNpegocTassaHe Ha YU v MNC,
Mo KOUTO CyBeKTbT Ha AaHHWUTE e CTpaHa.

23. Paysera 06paboTBa AaHHUTE (BKJOYUTENHO INYHUTE AaHHKW) Ha lNnaTelua B CbOTBETCTBME CbC CNeiHUTE
ycnoBus:

23.1. rapaHTupa, 4e nHdpopmMmauunaTa 3a lNnaTeua, nonydeHa npu npepoctassaHeTo Ha YU vnn MUC, ce
npefocTaBa caMo [0 CTeneHTa U AOKOJIKOTO € HeobxoaMMo Aa ce NpefocTasBu ycayraTa uam ToBa ce U3UCKBa
OT 3aKOHOOaTesICTBOTO;

23.2. He CbXpaHsaBa YYBCTBUTENIHM NNAaTeXHU faHHW Ha naTeua, T.e. JAaHHWN, KOUTO MoraT Aa 6boaT
Mn3Mnon3BaHM 3a U3BbpLUBaHeE Ha U3MaMW, N KOUTO BKJIIOYBAT NepCoHaM3NpaHN OaHHW 3a CUTYPHOCT,

23.3. rapaHTupa, 4e nepcoHaansnpaHnTe gaHHN 3a CUT'YPHOCT Ha lNnaTeua He ca AOCTBLMHM 3a APYru CTPaHNn,
0oCBeH 3a camus MNnaTtey n eMUTEHTa Ha NePCOHaNN3MUPaHUTE OAHHWN 3a CUTYPHOCT (CboTBeTHUA ANMY);

23.4. He cbXxpaHsBa uan obpaboTeBa gaHHUTE 3a LLeNM, KOUTO He Ca CBbP3aHu C NpenocTaBsHeTo Ha YU n/nnn
Mnnc;

23.5. UMa 0OCTbMN CaMo [10 MOCOYEHUTE MNATEXHN CMETKN U NH(POPMALIMA 3@ CBbP3aHU NMAaTeXHN
TpaH3aKuuu;

23.6. He NpoMeHsa NMYHUTE OaHHW Ha lnaTeua, NoCoOYeHN B NNATEXHOTO HapeXXaaHe;

23.7. npunara noAxoAsiin OpraHM3aLNoHHN U TEXHUYECKN MEPKU 3a 3allMTa Ha JINYHUTE OAaHHW OT C/lyYalHo
WJIN HE3AaKOHHO YHULLIO)XaBaHe, NPOMsiHa, Pa3kpuBaHe 1 BCAKAKBU APYrn HE3aKOHHWN AeNCTBUS, MOCOYEHU B
3aKOHOaTesICTBOTO, pernameHTnpaLlo obpaboTkaTa Ha JIMYHU OaHHW;

23.8. BbBEX/la MEPKW 3a NpefoTBpaTaBaHe Ha U3non3saHeTo Ha YUI u MANC oT nnua, KOUTOo ce CTPEMSAT Aa
npuaoobuaT nnm noeMaT KOHTPOJ BbPXYy CpeAcTBaTa Ype3 n3mama.

24. MnaTeubT nMa NpaBo Aa 6bae 3ano3HaT C IMYHUTE AaHHK, obpaboTBaHu oT Paysera. MnaTeubT nMa NpaBo
0a noayym nHgopmaumsa oTHOCHO ToBa Aanun Paysera obpaboTBa HEroBuTeE AMYHN SaHHU U CbOTBETHO da ce
3arno3Hae C TSX, KaKTO U ia Nosy4Yn nHgopmaumsa 0T KO U3TOYHULM N KaKBWU JIMYHU OaHHK ce cbbupaT, KakBa
e uenTta Ha obpaboTBaHETO MM N Ha KO0 Ce NPefoCcTaBAT UM Moxe fa 6baaT NnpeacTaBeHn; Aa NnoJy4m
Konme Ha JIMYHUTEe CU JaHHM OT Paysera, B CbOTBETCTBUE C NpouenypaTa, yCTaHOBEHa B MPUIOXKNMOTO
3aKoHogaTesncTBo. Cnen KaTo NoJsy4n NMMCMEHO UcKaHe oT lMnaTeua, Paysera npefocraBs B NMMCMEH BUA
WCKaHNTe JaHHW B paMKNTE Ha CpoKa, onpegesieH B 3aKOHOAATEICTBOTO, UM NOCOYBA NPUYNHUTE 3a OTKa3 Aa
ynoBneTBopu nogobHo nckaHe. flaHHMTe MoXXe fa 6baaT npefnocTtaBeHn 6e3nnaTHO BEOHBXK Ha KasleHAapHa
rogunHa, a B OCTaHanuTe cjlydan NpenoCcTaBAHETO Ha AaHHN MOoXXe Aa 6bae TakCyBaHO B pa3Mep, KOWTO He

HaABuWaBa pa3xoguTe 3a NpefocrtaBsHe Ha AaHHW. [loBeYve 3a NPaBOTO Ha AOCTHMN A0 JNYHWU AaHHWN U

npouenypata .

25. MnaTteubT UMa rnpaso fa NoucKa oT Paysera fa KOpUrnpa HEKOPEKTHU N/UIN HETOYHUN NINYHN OaHHW UIN Oa
npeanocCTtaBn NbJIHNTE OAaHHN 6e3nnaTHO, KaTo n3npaTtu 3adaBKa.

26. MnaTeubT UMa NpaBo Aa Noucka Aa npekpaTyn ob6paboTBaHETO Ha INYHUTE CU AaHHW (OaHHUTe Aa 6baaT
3a/IM4€HMN), aKo JIMYHUTE IaHHM BeYe He ca HeobxoaMMu 3a LieNTa, 3a KOATO Ca NoJlyYeHU, UK aKo JINYHUTE
JlaHHW ca 6unm 06paboTeHN HE3aKOHHO UM ako TpabBa Aa 6bAAT 3a/MYeHM Ha OCHOBAHME cna3BaHe Ha
3aKOHHO 3aabJ/iKeHue. MNpaBoTo Ha MnaTeua Aa NovcKa 3aJnvyaBaHe Ha JIMYHUTE CU OaHHW, KOUTO ce
obpaboTBaT, MOXe Na 6bAe OrpaHMYeHO NN HEBB3MOXKHO NopPaan 3aKOHOBM 3aAb/IXKEHUs Ha Paysera KaTo
JIOCTaB4YMK Ha MJIATEXHU YCAYTN 1a CbXPaHSABa AaHHM 33 UAEHTUMUKALMNA Ha KIIMEHTUTE, MIaTEXHN
TPaH3aKUMN, CKJTIOYEHM Cropa3yMeHuns 1 Ap. 3a nepuoaa, onpenesneH oT 3aKOHO4ATeNCTBOTO.

27. 3a uennTte Ha npepocTtassHe Ha YUIT n/nnn NMNC nnyHnTe paHHW Ha MNnaTeua ce cbxpaHsaBaT B
npoAbJ/iKeHne Ha 3 roAnHK cnep nojly4yaBaHeTo uM.

28. 3aABKM 3a OOCTbMN, KOPEKLNA N 3aM4aBaHe Ha AaHHU MOoXe ga 6baaT nanpawanm ot MNnaTteua no
e/leKTPOHHa MoLa Ha agpec support@paysera.bg. B uckaHeto KnneHtbT TpsabBa ACHO Aa NOCOYM CBOETO MME U
hamnnna. JaHHNTE 3a KOHTaKT C AJTbXXHOCTHOTO JiMLe 3a 3alMTa Ha AaHHUTe Ha Paysera ca cnegHuTe:
dpo@paysera.com.
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29. Mpwn npepocTtaBsHeTo Ha YU n/nnn NMUC, buckeutkaTta PHPSESSID, kKosiTo € HeobxognMa 3a ocurypsisaHe
Ha NPaBWJIHOTO M3MbJHeHMe Ha YUI u/unu NMUC, ce nHcTanmpa Ha yCTpOMCTBOTO Ha lNnaTeua 3a nepmnoja Ha
yeb cecuaTa. NnaTteybT MOXKEe Oa NPOMEHN HACTPOMKNTE Ha cBosA Bpay3bp, Taka Ye BuckBnTKaTa Aa He 6bae
npueTta unn na 6bAoe U3TpuTa, HO B TakbB cayydan YU u/vnu NMNC Hama ga 6baaT AOCTBMNHU Nopaan
TEeXHUYECKN NPUYNHMN.

3aKk4YUTENHM pa3nopenbu

30. MnaTeubT, n3non3Bally ycnyruTte Ha Paysera, TpabBa Aa ce 3ano3Hae C UHCTPYKLIMWTE W MPEeNopbKUTE 3a
6e30nacHo NoJi3BaHe Ha cucTemMaTa Paysera.

31. HacToswwmTe MpaBnna ca o6ekT Ha 3aKOHOAATENICTBOTO Ha Penybnvka JInTea, OpY ako CNOPbT Mexay
MnaTeua n Paysera nonafa noj lopUCcaANKUMSATa Ha Abp>KaBa, pa3siMyHa oT Penybnuka Jintea.

32. MnaTeubT UMa NpaBo fa Nnogane NCKoBe N XKanbu 0THOCHO NMPeaoCcTaBeHUTE NAaTEeXHN yCayrv Ha
LeHTpasHUS NMenn aapec: support@paysera.bg. NMucmeHa xxanba Ha MnaTeua ce pasrniexaa He No-KbCHO OT
15 paboTHM OHWN OT AeHA Ha NoJlyYaBaHeTOo . B M3KJIOYMTENHN CyYaun, KoraTo nopaan ob6cToaTencTea, KOUTo
Ca U3BBbH KOHTPOa Ha Paysera, oTroBOpbT He MoXe fa 6bae npefocTaBeH B paMKuTe Ha 15 paboTHu aHW,
Paysera TpsibBa fa nNpenocTaBy HEOKOHYATENIEH OTroBOp. BbB BCEKM Clyvail, OKOHYATENHUST OTFOBOpP Ce
npefiocTaBs He Mo-KbCHO OT 35 paboTHM OHW.

33. Ako MnaTeubT He e yOOB/ETBOPEH OT peLleHne Ha Paysera, To MMa NpaBo Aa MoJji3Ba Apyru NpaBHU
cpencTBa 3a 3awWwmTa u:

33.1. na nogage Uck KbM LleHTpanHa 6aHka Ha JlnTBa Ha agpec: rp. BunHtoc, LT-01121, yn. Totoriy 4, n/unm Ha

nmenn: info@lb.It.

33.2. ako MnateubT e NnoTpebuTten, ToN CbLO Taka UMa NpaBo Aa ce 06bpHe KbM LleHTpanHa 6aHka Ha JInTea
KaTO MHCTUTYLIMS, KOSITO pa3peLlaBa NnoTpebruTencku cropoBe no n3ebHCbAebeH NbT (NpoyeTeTe noseye J).

34. B cny4an, 4e cnopbT He 6bAe pa3peLlleH rno B3aMMHO Cbriacue nam rno Apyr n3BbHCbAEOEeH NbT, CNOPBT
Ce pellaBa OT KOMNETEHTHMSA Cb, C/IefBakM 3aKOHOBaTa npoueaypa, ycTaHOBEHa CbrrjlacHo
MeCTOoMnoJIoXKeHMeTOo Ha ouca Ha Paysera.

35. JlnueTo, nsnonssawo YU u NMNC B cnctemaTta Paysera, NOTBbP>KOaBa, Ye e 3ano3HaTo C HacTosawuTe
MNpaBunna.

36. Paysera cu 3ana3Ba NpaBoTo Aa U3MeHs Te3n MNpaBnna eqHOCTPAHHO MO BCSKO BPEME U Te3n N3MeHeHMns
B/IN3aT B CuNa cnefn nybnnkyBaHeTo UM Ha yebcanTa Ha Paysera.

ApxuB

Bepcusa Ha MpaBwnia 3a npefocTaBsHe Ha yc/lyraTa no UHMLUUPaHe Ha NialaHns U MHopMaLuns 3a CMeTKa
00 25.08.2020 r.

Bepcua Ha lNpaBuna 3a npefocTaBaHe Ha ycsiyraTa rno HMUMMpaHe Ha naalaHnsa u nHpopmaumsa 3a cMeTKa
00 08.12.2020 r.
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