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Obwm ycoBMA 3a CMETKa KbM NaaTe)xHa KapTa Visa 3a pUanYecku
L3

>HacToawmnte O6wm ycnoBus ce oTHACAT 3a CMeTKaTa Ha niaTexXHa KapTa Visa u camaTa niaTexHa KapTa
Visa. Mons, 3ano3HanTe ce C TaX BHUMaTesHo. MoXkeTe ga nateramte Konme Ha Te3m O6Lwm ycnoBmsa no BCAKO
BpeMe oT Bawms oHnanH npodun Ha yebcanT bank.paysera.com.

HedurHuunm, nanonseaHn B Tesn O6WKM ycnosus:

“OnctpubyTop” - TpeTa cTpaHa ,Paysera LT” UAB. AucTtpmnbyTop Ha pa3nfawaTtenHa KapTa Visa, KonTo Bu
npenocTaBs efleKTPOHEH OOCTHMN A0 KapToBaTa CMeTKa Ha pa3njaliaTtesniHa KapTa Visa. JloroTo/MapkaTa
Paysera BbpXxy naaTexHaTa KapTa Visa ce nsnonssa caMo 3a MapKeTUHIOBU LLenn.

“Bne"” - TUTYNapbT Ha CMeTKaTa, KOWTOo e ynbJIHOMOoLLeH noTpebuTen Ha KapToBaTa CMeTKa Ha KapTa Visa u
naaTexHaTa KapTa Visa, KakTo 1 BCEKU TUTYNAP Ha AONbAHUTENHA KapTa.

“Hune”, “Hac” nnmn “Haw/Hawa” o3HavaBa "Finansinés paslaugos Contis" UAB, koeTo By npenocTaBs ycayru 3a
eJIeKTPOHHM Napu - KapToBa CMeTKa 3a pa3nJawaTesnHa kapTa Visa n pa3nnawaTtesiHa KapTa Visa. CMeTKaTa
3a pa3nJialwaTenHa KapTa Visa e OTKpuUTa 1 cpeacTBaTa B Hes ce CbxpaHdasBaT oT ,Finansinés paslaugos
Contis”. AnctpubyTopbT MOXe Aa NpexBbp/n CpeacTBa oT BawaTa cmeTKa B Paysera 3a NokprBaHe Ha
TpaH3akumMuTe, KOUTOo NpaBuTe ¢ BawaTa pa3nnawaTtesHa KapTa Visa.

B cnyyai 4ye nmaTe BbMPOCKU, MOXKETE Ala Ce CBbpXKeTe c oTaen “ObcnyxBaHe Ha KAMeHTN” Ha OuctpubyTopa:

TenedoH: +359 2 494 97 70 (pa3roBopuTe Ce TakCyBaT CNPSAMO CTaHAAPTHUTE MECTHU TaKCn);
Nmenn: support@paysera.bg

e OHnanH: Bneste B cBOA Paysera akayHT Ha www.paysera.bg n knMkHeTe BbpXy CbobLyeHus >
HanunweTte cbobLyeHmne;

e MobunHo npunoxxeHue: gokocHeTe lNpogusa > Bpb3ka ¢ "ObcnyxBaHe Ha KIMeHTU" BbB BaweTo
MOBUIHO NpunoXxxeHue Ha Paysera;

e [lowa: "Paysera LT" UAB, Pilaités pr. 16, Vilnius, Lithuania.

N3paTenaTt Ha BawaTa pa3nnawaTesHa KapTa Visa n A40CTaB4YMKbT Ha BawaTa cMeTKa 3a pasnjawaTtesHa
KapTa Visa e "Finansinés paslaugos Contis” UAB, ¢ompmeH nageHtudukaunoHeH kog 304406236, pernctpupaHo
B Pernctbpa Ha topmnandeckute nuua Ha Penybnunka Jlintea, cbC ceganuule B JInTea, rp. BunHioc, yn. FreammmHo
Ne 20; Opy>XecTBO 3a e/IeKTPOHHU napu C anueH3 Ne 53 oT gaTta 23.07.2019 r., nzpganeH ot LleHTpanHa baHka
Ha JInTBa, KOATO € N Ha[i30peH opraH Ha OPY)XeCcTBOTO, C aapec B Jintea, rp. BunHioc LT-01103, yn. NreguMunHo
Ne 6, TenecdoH +370 800 50 500. NMoseye nHpopmauma 3a LleHTpanHa 6aHka Ha JlIuTBa Mo>XkeTe da HaMepuTte
Ha agpec https://www.lb.lt/en §. BawaTa Visa kapTa ce pa3npocTpaHsiBa oT “Paysera LT” UAB .

1. KakBo npefcTtaBngBaT rpMeHaTa njaaTexHa KapTa Visa U CMeTKaTa KbM
Heq?

CmeTKaTa Ha hbnpMeHaTa niaTexxHa KapTa Visa e cMeTKa 3a €JIEKTPOHHWN MNapn, OT KOATO MOXKETE Aa
HapeXXagaTe 1 noJsiydaBaTe nialaHna.
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durpmMeHaTa NnaTexHa KapTa Visa e nnaTexxHa kKapTa Visa, KoaTo Moxxe Aa 6bhe u3nosissaHa No Uenns CBAT B
JloKauumm, Kouto npuemMaT kKapTu Visa. Moxxe ga 6bae n3nossBaHa oHMaH, B Mara3nHu, no TenedoHa uam 3a
TersieHe Ha nNapu oT 6aHKoMaT.

Mo)xeTe fa n3pasxonsaTe NapuyHM CpecTBa CaMo A0 pa3Mepa Ha CymMaTa, C KOSTO CTe 3axpaHWin cMeTKaTa
Ha pMpMeHaTa KapTa Visa. 3aToBa e Ba)KHO BCEKWU MbT, Mpeaun Aa HapeauTe NpeBoa Uiav ga u3nonssaTte
KapTaTa, Oa Cce yBepuTe, Ye pa3nosiaraTte ¢ AOCTaTbYHO HAJIMYHOCT MO CMeTKaTa Ha dhupMeHaTa KapTa Visa.
Mapu4HUTe CpefiCTBa Mo CMeTKaTa Ha upMeHaTa KapTa Visa He ca 6aHKOB Aerno3uT 1 He reHepupaT
JIOXOZHOCT noJ hopMaTa Ha JINXBa.

2. Ko MOXe Oa nopbda pupMeHa naaTtexkHa KapTa Visa 1 CMeTKa KbM Hega?

3a na Bu 6bae nspaneHa nnatexHa KapTta Visa 3a lopuanyeckn nnmua u oTKpUTa KapToBa CMeTKa, e
HeobxoQMMO fOa MMaTe HaBbpLUEHW NOHe 18 rognHu 1 ga nMaTe MecTOXUTENCTBO B Abp)XaBa oT EN3. MoxeTe
0a 3asBUTE KapTa eOMHCTBEHO aKo CTe KJIMeHT Ha AuctpubyTopa (MMaTe oTKpuTa Paysera cMeTKa, U3MbJHWUAN
CTe npouenypaTa rno ngeHTudnKaums, nsmckBaHa ot AuctpubyTtopa, 1 CTe NOTBBbPANIN CBOATA CaMOJIMYHOCT).
3a [a oTKpueTe cMeTKa e HeobxoanmMo Aa npefocTaBuTe MMenn agpec n Homep Ha MmobuneH TenedoH, Taka
ye OnctprnbyTopbT Aa MMa Bpb3Ka C Bac. dusnyeckn nmua MoXKe fa OTKPUAT A0 YETUPU CMETKU Ha BCEKU
afipec Nno MecToXuBeeHe, a lopnagnydecknTe nmua - 0o 20 cMeTKu.

3. Mora nv ga nopbY4am OOMNbIAHUTENIHa DUPMEHa MNaTexHa KapTa Visa 3a
OPYro avue 4pes3 Mmog akayHT?

MoxkeTe fa 3asBMUTe AONbJIHUTENHA PupMeHa nNaaTe)xxHa KapTa Visa 3a 4oNbJHUTENIEH KapToabpXXaTen n
MoXe Aa Bu 6bae HauymcneHa Takca, KOATO e yKa3aHa B TabnnuaTta ¢ Takcn n ammuTin (pasaen 33).
NoNbAHNTENHNAT KapToabp>xaTen Tpsabea Aa nMa HaBbpLeHW noHe 14 rognHn. CbC 3a89BABaHETO Ha
OONbJIHNTENIHA KapTa 3a Apyro avue, Bue ce cbrnacaeaTe ga My 6bae ndgageHa Kapta 1 pa3pellaBaTe Ha
JIMUEeTOo Aa U3BbpLUBaA TPaH3akKuum oT Bawe nme. JoNbAHUTENHUAT KapToabp)XaTesa uMa 4oCTbn 40
cpencTBaTa Mo cMeTKaTa Ha JupMeHaTa nfaTe)xHa KapTa Visa 1 3a Hero ca B cuia CbLUTE AMMAUTMN.

Bue ce cbrnacsasate ga HocuTte OTroBOPHOCT 3a BCUYKWN TpaH3aKUNN, N3MNbJIHEHWN OT BCEKN AONbJIHNTEJIEH
KapToaobp>XaTesl, 3a N3N0JZI3BaHETO Ha OOMNbJ/IHUTENIHAaTa KapTa, KaKTO U 3a BCUYKN TaKCU, KONTO € Bb3MOXXHO
na 6boaTt NMPUIOXKEHN KbM AOMBJIHUTEJTHNA KapToAbpXXaTel.

4. Kak MOra fa 3a8Bd OTKPMBAHE Ha CMEeTKa KbM (pUpMeHa njaTe>kKHa KapTa
Visa?

Mo>ke fa 3aAaBUTe OTKPUBAHE Ha CMeTKa KbM MnJiaTe)xHa KapTa Visa 4ype3 bank.paysera.com vam MobuaHOTO
npuno)eHne Ha OuctpubyTopa.

MNpenn oTKPMBAHETO Ha CMEeTKa 1 n3JaBaHe Ha niaTeXxHa KapTa Visa, OucTpubyTopbT e U3UCKa
NOTBBbPXKAEHMNE Ha BallaTa caMONIMYHOCT, KaTo MOXXe [la MoOUCKa W Aa NoTBbpAUTe Bawwusa agpec no
MECTO)XMBEEHe, [la NpeaoCTaBMTe AOKYMEHTM 3a CaMOJIMYHOCT, KaTO NMacnopT, WogbopCcKa KHMXXKA,
HaLWOHANHN JOKYMEHTUN 3@ CaMOJINYHOCT, BUTOBU CMeTKK, BaHKOBU N3BNEYEHUS N APYry AOKYMEHTU. CbLLo
Taka, Moxe fa 6bae Heobxoanmo OMcTpnbyTOopbT Aa U3BBPLLM NPOBEPKU MO €NeKTPOHEH MbT.

Mpwn nopbykaTa Ha KapTa(-u) Visa e HeobxoanMo Oa pasnonaraTe C 4OCTaTb4YHO cpencTBa no BawaTa Paysera
CMeTKa, Taka 4Ye [la NoKpueTe TakCMTe 3a U3JaBaHe 1 LOCTaBKa Ha KapTaTa, 3aeHO C NbpBaTa MeceyvyHa
Takca 3a obcnyxBaHe Ha KapTaTa. AKO pa3MepbT Ha cpeacTBaTa No BawaTa cMeTKa B Paysera He e
OOCTaTb4eH, HAMaA Aa MOXXeTe Aa nopbYaTe KapTa(-un).

TakcuTe 3a M34aBaHe M OCTaBKa Ha NJlaTe)XHa KapTa Visa ce yobp>XaT aBTOMAaTUYHO NMpu NopbykKaTa, a
MeceYyHaTa TaKcCa 3a noaapb)XKa Ha KapTaTa ce yabp)Xa B MOMEHTa Ha akTUBMPaHe Ha KapTaTa.
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KapTaTa Visa we Bu 6bae noctaBeHa Ha NOCOYEHUS aApec B paMKuTe Ha 60 (ecTtaeceT) AHM OT AaTaTa Ha
rnopbykaTa. AKO He Nosly4mTe KapTaTa B paMKUTe Ha eAUH KaJleHJapeH mMecel, e HeobxoamMmo fa
nHpopmMumpaTe OuctpmnbyTtopa.

AKO Ce YyCTaHOBMU, Ye He CTe MoJly4ynnun KapTaTa Visa He no Balla BMHa, U3nNpaTeHaTa KbM Bac KapTa ce
6n1okupa TpainHo 1 Bu ce n3gaBa u n3npatla 6e3niaTHO HOBa KapTa. AKO He MoJlyyMTe U BTopaTa KapTa, MoXxe
Jla rnoJly4ymTe HoBa KapTa B LleHTHbp 3a 0bcny)xBaHe Ha KAMeHTU Ha OucTpubyTopa.

5. Kak Oa akTuBMpaM ModaTa KapTa Visa?

BenHara wom nony4mTe HoBaTa KapTa Visa, Tp;|63a Oa NonoXumTte nogrmca Cn Ha J1IeHTaTa 3a noanunc,
Pa3noJzio)keHa Ha 3aHaTa CTPpaHa Ha KapTaTa.

Cnepn ToBa TpsbBa Aa akTUBMpaTe KapTaTa. ToBa MOXKeTe [ia HarnpaBuTe KaTo BJie3eTe B akayHTa Ha BawarTa
nnaTexHa KapTa Visa Ha agpec bank.paysera.com unm 4ype3 MOBMIHOTO NPUIOXKEHWEe Ha ducTpubyTopa.

3a na MoXeTe fa M3BbpLUBaATE NialWaHnsa ¢ KapTaTa 1 ga TeramTte cymum ot 6aHkomaT, € Heobxoammo fa
pasnonaraTe ¢ MNH koa. LWWe BnanTte Bawunsa MNMNH koA, Korato akTuBMpaTe KapTaTa cu Ha yebcanTa Ha
AnctpubyTopa nnm B MOBUAHOTO NPUSIOXKEHNE B CEKLIMATA 3a YNPaB/EeHNE Ha KapTw.

C aKTMBMpPaHETO Ha KapTaTa, Bue ce cbrnacasaTte ¢ HacTosawmTe O6wm ycnosus. Kbm Bac ce npunaraT 1
BCUYKM pa3nopenbu Ha eHepasiHOTO CcropasyMeHune 3a MiaTexHU yCayru 3a lopuanyieckn nmua Ha Paysera,
KakTo 1 fonbaHeHueTo “lnaTeXxHu UHCTPYMEHTN".

BawaTa nnaTtexHa kapTa Visa Tpsabsa fa 6bAe akTMBUpPaHa B paMKUTe Ha 3 Mecella OT faTaTa Ha U3aBaHeTOo
n. B npoTmBeH cnyyanm T4 we 6bAe aBTOMAaTUYHO BNOKMpaHa N CMeTKaTa KbM Hesd MoXe da 6bae 3akpuTa.

AKO CTe nopbYaan NaaTexHa KapTa 3a opyro nuue, Bawa oTroBOpHOCT e fia My NpefocTaBmTe HeobxopmmaTa
MH(OopMaUKnsa 3a akTUBMPAHE Ha KapTaTa 1 nony4asaHe Ha NWH koa. AKo nnueTo 3ano4vHe aa n3nossea
KapTaTa, OuctpmbyTopbT Le npneMe ToBa 3a NOTBbPXKAEHME, Y€ CTe Mo 3ano3Hanun C HacToawmTe 06w
YCJIOBUS U 4e NINLETO v e npueno.

B cny4ait, 4e NoLeHCKUAT NJIMK € C HapyLUeHa LsSNoCT UK Bb3HUKHAT CbMHEHUS, Ye KapTaTa MoxXe fa e buna
n3BageHa oT MNJMKa, He TpsabBa Aa aKTUBMpATE KapTaTa, NnoJsily4eHa rno nowaTa, a HezabaBHO yBegoMeTe 3a
ToBa AunctpnbyTopa (B paMKUTe Ha 24 4aca) U BbpHeTe NJMKa C KapTaTa obpaTHo Ha OucTpubyTopa.

>0. Kak ga npomeHd cesoqa lAH kon?

AKo xenaete ga npomeHuTe ceoqa MNMNH koa, MoxkeTe ga ro HanpaBuTe Ha 6baHkoMaT, Npeanaraw nogobHa
ycnyra. 3a cnucbk ¢ baHkoMaTuTe, noceTteTe https://www.visa.com/atmlocator. Mo)xeTe na nsnonseaTe
onuusaTa 3a HanoMHsHe Ha MNNH 4pe3 Balwuns akayHT Ha yebcanTa Ha AucTtpubyTopa Ha agpec
bank.paysera.com.

/. Kak 0a 3axpaHa CMeTKaTa KbM MniaTtexxHaTa KapTa Visa?

Mo)xeTe foa npesefeTe CpeAcTBa N0 CMeTKaTa Ha BalwaTa nnaTtexHa KapTa Visa, KaTo Bfie3eTe B akayHTa Ccu
Ha agpec bank.paysera.com.

CpoKbT 3a 3aBepsBaHe Ha CpeACcTBa Mo CMeTKaTa Ha BalaTa nnaTtexHa KapTa Visa 3aBUCK OT U3M0JI3BaHUA
MeTOo[ Ha 3axpaHBaHe. HAMa Bb3MOXHOCT Aa 3aXpaHBaTe KapToBaTa CMeTKa 4Ype3 NpexBbpJisiHe Ha CpeacTBa
OT KpeauTHa KapTa. MoxeTe Aa M3BbpLUBaTe pasnallaHnua equHCTBEHO C HaJIMYHUTE No CMeTKaTa CpeacTBa
[10 pa3Mepa Ha MakcuManHusa 6anaHc no cMeTkaTa.

3a BCAKO MuiallaHe no BawaTa cmeTka Moxe Aa 6bae HavyncieHa Takca, KoSTo MOXe fda 6bAe pa3srienaHa B
TabnnuaTta c Takcn n nnMmnuTy (pasgen 33). 3a BawaTa cMeTKa 1 KapTa ce npujaraT onpeneneHn MUHUManHK
N MakCUMaJsTHWN JIMMUTU N YCNOBUSA 3a N3MN0J13BaHE, KOUTO Ca onMcaHm noapobHo B TabnnuaTta ¢ Takcn n AINMUTHY
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(pa3pen 33). 3ana3BaMe C/ NPaBOTO Aa OTKaXKeEM Aa U3MbJIHUM MJalwlaHe no BawaTa cMeTKa, ako
rnogosvpame, 4e MOXKe [a € CBbP3aHO C HE3aKOHHA AENHOCT UK B CJly4al Ha APYrun U3KIYUTENHN
obcTtosaTencTea.

CpencTBaTa We 6baaT 3aBepeHn rno BalwaTa KapToBa CMeTKa BeAHara cef KaTto r nosyyYnm. Bb3MOXKHO € B
onpeaeneHn cyvyan 3aBepsBaHeTO Ha cpeAcTBaTa Mo BalwaTa cMeTKa fa ce 3abaBu 00 Tpy paboTHU OHW.
MonobHO 06CTOATENICTBO MOXKE [a Bb3HMKHE, KOraTo 3a TPaH3aKLUMATa Ce U3NCKBA NOTBbPXAeHne oT 6aHKaTa
Ha HapeauTens.

B cny4yait 4ye no BalwaTa cMeTKa e npexBbpJieHa Nno-rossiMa cymMa no norpeLika, Hie 1an no Halla 3asiBKa
AncTpnbyTopbT CU 3ana3Bame NpaBoTo Aa AebuTupaMe HadBMLLEHaTa CyMa OT CMeTKaTa.

8. KakBW TpaH3akKUWy Mora da N3nbJHABaM?

Mo)xeTe oa n3nosi3BaTe BalwaTa nnaTexxHa KapTa Visa 3a lopuanyeckn nuua, 3a ga aBTopusnpaTte cnegHuTe
TPaH3aKLUUN KbM TbProBLMW, KOUTO NpMeMaT naallaHmsa ¢ naaTexHa KapTa Visa:

e MnawaHusa c kapta c yun u NMNUH, KaTo noctaBnTe BawaTa nnaTtexxHa KapTa Visa B TepMuHana n
BbBepneTe csoa NMUNH;

e MnawaHusa ¢ KapTa C MarHUTHa JIEHTa KbM BCEKN ThProBeL, KONTO He MOXKe Aa nprvemMa KapTu C
yun n NMNH, kaTo NnognMweTe AOKYMEHTa 3a Nnpoaaxkba;

e DBe3KOHTaKTHM NJallaHUA C KapTa 4Ype3 Nb3BaHe Ha niaTeXxHaTa KapTa Visa Haa 6e3KOHTaKTHUS
KapToB yeTel;

e OHNAMH NNALLAHUMA C KapTa B OHJIAWH MarasuHM 4Ype3 npenoctaBsHe Ha faHHUTe 3a upMeHaTa
nnaTe)xHa KapTa Visa u apyrun gaHHu 3a CUrypHOCT, KaTo Bawmng ko4 3a CUrypHocCT, CbrjaacHo
N3VNCKBAHETO Ha OHMIaH MarasunHa;

e MnawaHe c KapTa Ha Nopb4kKa No Now,aTa uamn no TenedcdoHa KbM TbProBuUWM 4Ype3 NpefocTaBsaAHe
Ha OaHHWUTEe Ha NJaTeXHaTa KapTa Visa;

e TerneHe Ha cyMu oT BaHKOMaATHM C JIOroTo Ha Visa, KaTo NnocTaBuTe BawaTa MpMeHa nNnaTexxHa
kapTa Visa B 6aHkoMaTa, BbBefeTe NNH Kofa n cnefBate MHCTPYKUUUTE;

e MnawaHusa c enekTpoHeH noptdgenn, kKato fobaBnTe BawaTa KapTa KbM NopThennnTe Ha
Samsung Pay, Google Pay nnn Apple Pay (korato ca Haan4HW) B MOBUIHUSA cn TenedoH N Nab3HeTe
MobuNHUA TenedoH Hag 6e3KOHTaKTHUSA KapTOB YeTel, Uan non3BaTe eNeKTPOHHUA NoPTd e OHMaNH.
Bue aBTopu3MpaTe TpaH3aKUMATa C e/IeEKTPOHHUSA NopTdEN, N3MOJ3BaNKN NMPOTOKOa 3a CUFYPHOCT
Ha Bawwna mobuneH TenedoH, KOMTO MOXXe Aa BK/OYBa BoOMeTpMYHa NHPOPMaLIMSA, KaTo NPbCTOB
oTne4YaTbK WUin nLEeBO pa3no3HaBaHe.

MNMonobHO Ha Apyrun pasnallaTesIHU KapTu, HE MOXKEM Jla rapaHTMpaMe, 4Ye TpeTa CTpaHa uan 6aHKoMaT Le
npvemaT BallaTa KapTa.

Bb3MOXHO € la Ce HaNloXXM [a BbBeJleTe eqHOKPATEH KO/ 3a NOTBbPXAEHNE UK APYrn OAaHHU 3@ CUTYPHOCT,
BKJIOYMTESHO, aKO € Ha/lMyHa 1 cTe n3bpanum To3m Tun naeHTudmrkaums, buomeTpuiHa nHgpopmaums, 3a oa
NOTBBbPANTE TPAH3aKLMS UKW Aa HanpaBMTe NPOMeHU no BallaTa cMmeTka. EAHOKpaTHM KOJOBE 3a
NOTBBbPXAEHNE Ce U3MNpaLaT Ha HoMepa Ha MOBUTHNA TenedoH, PerncTpmupaH BbB Ballunsa akayHT.

BenHara wom TpaH3akumnaTa 6bae NoTBbpAEHa, We YOBPXUM CyMaTa Ha TPaH3akUUSaTa oT HaanyHuA 6anaHc
Mo cMeTKaTa Ha BawaTa nnatexHa KapTa Visa. TakcuTe ce npucnagaTt No BPEME Ha NOTBbPXAEHNETO Ha
TpaH3aKuMaTa Uan Npu NOTBbPXXOEHMNE Ha TpaH3akKUUSaTa B cCucTeMaTa Ha Visa. [leTannHa nHpopmauma Ha
BCSKa efHa TpaH3aKumus, BKJKYUTETHO 3a TaKCUTe, e OCTbMNHa BbB Bawunsa akayHT Ha bank.paysera.com uaun
B MOBUIHOTO NMpuNoXxeHne Ha AuctpunbyTopa.

Cnep KaTo TpaH3akuuaTa 6bhe NoTBbPAEHA, CPeACTBATa e 6baaT NPexBbp/ieHN KbM TbProBeL,a B PaMKUTE
Ha 3 OAHW AW KbM BaHKa AN PUHAHCOBA MHCTUTYLUS - B €HS, B KOWTO € NOoJIyYeHO NOTBbPXXAEHNETO, U B
JleHsl, B KOWTO CTe NoucKaau nnauwaHeTo ga 6bae n3nb/HeHo Npu TpaH3aKLUUW CbC 3adaleHa bbaelwa gaTa.
3a TpaH3aKUun C KapTa cpeacTBaTa We 6bAaT 3aBepeHu, KoraTto TbproBeubT UK onepaTopbT Ha baHkoMaTa
HV NPeOoCTaBM MHCTPYKLIMM 3a TPaH3aKUMsTa.
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9. Mora n fa 0TMEeHdA TpaH3akKumng?

B nmoBeyeTo cny4damn, Be4e NoTBbPAEHA TPaH3aKLUMA HAMa Bb3MOXKHOCT Aa 6bae oTMeHeHa oT Bac. Bbnpeknu
TOBa € Bb3MO)>XHO @ OTMEHUTE Beye NOTBbPAEHA Onepauuns, KoraTo HEMHOTO U3NbJiHEHWE e C 6baewa aaTa.
B cnyyaim 4ye e nocoyeHa KOHKpeTHa AaTa obaye He MOXKeTe fa OTMEHUTE TpaH3akKumMATa cel Kpas Ha
paboTHUA AeH, Npeaxoxaall nocoYyeHaTa AaTa.

3a fa OTMeHMTe BeYye NpesocTaBeHO NOCTOSHHO NOTBbLPXXAEHME 3a MNallaHe ¢ PMpMeHa pa3nialwaTenHa
kapTa Visa, e Heob6xoonMMo Aa yBeOOMUTE TbProBeLa 3a TOBa Npean Kpas Ha paboTHUS AeH, NpeaxoXXaall
OEHSA, B KONTO TpsbBa Aa ce n3BbpLIN TPpaH3aKLMATa, KaKTo U, ako e Heobxoaumo, Aa npedocTaBuTe Ha
OnctpubyTopa Konue oT yBe4OMJIEHMETO.

AKO OTMEHUTE TpaH3aKLNA B CbOTBETCTBUE C NPOLIEAYPUTE, ONMUCAHN B TO3M pa3fen, HMe uan, No Hawa
Monba, OncTtpubyTopbT MOXE Aa MPUIOXKUM TakKCa 3a aHymMpaHe (BMmxTe TabnuuaTa ¢ TakCn N ANMUTH
(pazpen 33)).

10. Mora nu ga 13BbpLUBaM MaallaHnsa B 4y>KoecTpaHHa BaayTa?

OcHoBHaTa BaJlyTa Ha BallaTa nnaTexxHa KapTa Visa e eBpo. Npu Nokynka nnv tTerneHe Ha 6aHkoMaT B Apyra
BaJlyTa, HMe e 06MeHMM cyMaTa Ha TpaH3akuuaTa B eBpo no obMeHHUs Kypc, onpeaeseH oT Visa B AeHs Ha
obpaboTka Ha TpaH3akumsaTa. [laTaTa Ha 06paboTKa Ha TpaH3aKLMATa MOXXe ia He CbBMNaga C fataTa, Ha
KOSITO € UHULMNPaHa TpaH3akuuaTa.

AKo n3nonseaTe BawaTa KapTa, YMATO OCHOBHa BaJlyTa € eBpo, 3a NJalaHusa B eBponencka Abprkasa, 4YnMaTo
HauMoHa IHa BasyTa He e eBpo, BalwmAT 4OCTaBYMK Ha yCIIyrn MOXKe Aa NoCoYM NMPpUoXXnMms obMeHeH Kypc v
cyMmaTa B eBpoO, 3ae[lHO C NMpoLeHTHaTa pa3Jjinka MeXay Kypca Ha KapToBaTa CuCTeMa N Kypca Ha
EBponenckaTa ueHTpasHa baHka (ELIB) .

3a Bcsika nogobHa TpaH3akumsa we 6bae HauyncieHa Takca 3a MeXXayHapoAHa TpaH3akuuns (BuxTe TabnmuaTa
C Takcu n nammuTK (pasgen 33)).

KoraTo 3axpaHUTe cMeTKaTa Ha hMpMeHaTa njaTeXHa KapTa Visa BbB BasyTa, pas/indyHa oT €Bpo, CyMaTa Lie
6bae aBTOMaTMYHO NMpeBaslyTUpaHa B CbOTBETCTBUE C BaNyTHUSA KypcC Ha OucTpubyTopa, BaAnaeH B
KOHKPETHUS MOMEHT. BanyTHUAT KypC ce akTyaam3mpa NoCTOAHHO U e NnybnnkysaH Ha yebcaliTa Ha

OunctpubyTopa.

Bcnyky npomeHn B 0OMEeHHUS Kypc, N3M0JI3BaH 3a NpeBaslyTUpaHe Ha TPaH3aKuun B Apyra BanyTa, we 6baaTt
oTpa3eHun He3abaBHO. BanyTHUAT Kypc, NPUIOXKEH Ha onpedesieHa AaTa 3a TPaH3akKUuMs, N3BbplleHa BbB
BajlyTa, pa3/invyHa OT eBpPo, MOXKe Aa Obhe BUAAH TYK.

11. 3a KakBO He MOra fia n3nosa3BaM CBOATa PUPMeHa naaTexHa KapTa Visa?

KapTaTa He MOXe fa 6bae n3nonsBaHa 3a He3akKOHHW Lenn. KapTaTa He MoXXe fa 6bAae nanonssaHa u 3a
HSAKOM cneunguyHn TpaH3akuun. NMosedye NogpobHOCTY ca HaNM4YHN B 4. 9 Ha [eHepaaHOTO cnopa3yMeHue 3a
MAaTEXHUN YCAYTI.

12. Kak na nposeps 6anaHCa No CMeTKaTa Ha MoATa UpMeHa NiaTexHa
KapTa Visa?

MoxeTe na nposepuTe banaHca No cMeTKaTa Ha BawaTa nnatexHa KapTa Visa 4ype3 Bxon BbB Balwina akayHT
Ha yebcanTta Ha AuncTpmnbyTopa. BaweTo nssnevyeHne we cbabpxa:

e VH(OpPMaLUs 3a NoJiydyaTesnsi Ha BCsSIKa TpaH3aKuuMs 1 cnpaBKa, KosiTo By no3sonsiBa ga
noeHTUUUMPaTE BCAKa NiaTexxHa TPaH3aKUus;
CyMaTa Ha TpaH3aKuuMsTa BbB BaJlyTaTa, B KOSITO € U3BbpLUEHa Unn aebrnTtupaHa no cMeTkaTa;
CTOMHOCTTA Ha YAbPXXaHUTE TaKCK 3a TPaH3aKUMATa;

e BaJIyTHUA KYpPC, KONTO € NPUJIOXKEH 3a TpaH3aKumMs (KoraTo € NpuaoXnM TakbB); 1
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e JlaTaTa, Ha KOATO TPaH3aKUWNATa € NoTBbpAeHa UM OTPa3eHa No cMeTKaTa.

Ta3n nHgopMauusa e LOCTbIMHA MO BCAKO BpeMe BbB Balina akayHT, 6e3nnaTHa e n MoXe fa bbae
CbXpaHdaBaHa N Bb3Mnpon3ssexgaHa npu HeobxoQnMOCT. XapTueHn n3snedyeHnsa ce NpenocTaBaT npu
MOWCKBAHE U 3a TSX Ce Ha4yucnsaBa Takca (BMxTe TabnnuyaTa ¢ TakCu U IMMUTKU B paspgen 33).

B monbnHeHue, 3a Aa NoJlyunTe AOCTHbMN A0 CBOSITA CMETKA € Bb3MO)XXHO [la Ce HaJIoXWN fa BbBeaeTe
eIHOKpaTeH Ko 3a NOTBbPXAEHNE UKW APYTrY AaHHU 3a CUTYPHOCT, BKJIIOYUTENHO, aKo € HaJIn4yHa 1 CTe
n3bpanu To3m TUN NAeHTUDNKaumsa, buoMeTpuyHa MHpopMaLns. ENHOKpaTHU KOZIOBE 3a MOTBbPXKAEHME ce
n3npawaT Ha HoMepa Ha MobunHUSA TenedoH, perncTpupaH BbB Bawunsa akayHT.

13. KakBa e BanMOHOCTTa Ha pupMeHaTa nnatexHa KapTa Visa?

BawaTa hupmeHa nnaTe)xHa KapTa Visa e BaauaHa 3a Cpok oT 4 rognHu. Cnen gatata Ha M3TUYaHe Ha CPoOKa
Ha Ba/IMOHOCT HAMa fa MOXKeTe fa u3nosi3BaTe KapTaTa. ToBa criopa3syMeHue ce npekpaTsBa, Korato BawaTa
KapTa 6bae aHyMpaHa WM n3Teye HelHaTa Ba/IMOHOCT U He 6bAe npenspaneHa.

Cnep U3TUYaHe Ha BaJIMAHOCTTA Ha KapTaTa (-uTe) we By 6bae nsganeHa aBToMaTUYHO HOBa KapTa (ako B
Cpok oT 90 AHM NpeAun AaTaTa Ha U3TUYaHE Ha KapTaTa e U3BbpLUEHa MNoHe efHa NaaTeXxHa TPaH3aKLUMs C
KapTaTa u/unu 4pes Paysera cMeTKaTa) 1 we 6bae n3npaTeHa Ha afpeca, NocoyeH oT Bac B cuctemMaTta Ha

OunctpubyTopa.

AKo XenaeTe BaluaTa HoBa nNnaTeXHa KapTa Visa ga 6bae gocTaBeHa Ha Apyr agpec, TpabsBa Aa nocoyuTe
TOBa B CBOSl aKayHT B cucTemMaTa Ha OucTpmnbyTopa He no-KbCcHo oT 30 AHM Npean U3TUYaHeTo Ha CPoKa Ha
BaJINAHOCT Ha KapTaTa, Cbr1aCcHO MHCTPYKLUUNTE, NpefoCTaBeHn B cMcTeMaTa Ha AunctpubyTopa.

3a n3gaBaHeTo U AoCTaBKaTa Ha HOBa KapTa(-VI) ce npunaraT cTaHOapTHUTE Takcu. TakcuTe ce yaobpxKaT
aBTOMaTUYHO OT BawaTa Paysera cMmeTka B MOMeHTa Ha NoAHOBSABaHE Ha KapTaTa.

14. VIMa 11 NMMWT 3a TpaH3aKLUM1 C hrpMeHaTa niaaTexxHa kKapTa Visa U
KapToBaTa CMeTKa?

Mo>keTe fa n3pasxonBaTe caMo cpefcTBaTa, C KOMTO pasnosiaraTe No cMeTkKaTa Ha BawaTta dupmeHa kapTa
Visa. JIuMnTn ce npunaraT 1 3a TerneHe Ha cymun ot 6aHKoMaT. Moxe Aa 6baaT NpUIOXKEHU IMMAUTA 1 3a
pa3Mepa Ha TpaH3aKuumTe, KakTo 1 3a 6posa TpaH3akKLmn, KOUTO MOXeTe Aa u3BbpwnTe. MNpernenante
TabnnuaTta c Takcm n anMmuTy (pasgen 33) n Bawmnsa akayHT 3a noBe4vye nHhopMaumns.

AKO Mo HAKaKBa MNpuYMHa Ce U3BBbPLUM TPaH3aKLUKMS, KOraTo N0 CMeTKaTa Ha BawaTa gpupmeHa KapTa Visa HaAMa
[OCTaTb4yHO HAaIMYHOCT, We TpsAbBa Aa HM Bb3CTAaHOBUTE pa3/inkaTa, OCBEH aKo TOBa He e cneacTame oT
rpeLwka oT CTpaHa Ha TbproeeLa, KbM KOroTo e HapeAeHo nialaHeTo.

Hue nnun, no Hawe nckaHe, AncTtpnbyTopbT MOXKE Aa YABPXKUM UMCBaLLaTa CyMa OT BCSIKa KapTa, KOATO CTe
CBBbp3asin C Hac, WM OT cpelcTBaTa BbB BawaTa cMmeTKa B Paysera.

HepocTturawaTta cyMma Moxe Aa 6bae yabp>KaHa OT CpeAcTBa, KOUTO BNoC/AeACTBME npeBexaaTe no BawaTa
CMeTKa Ha hmpMeHaTa niaaTexHa KapTa Visa. Bb3MOXHO e ga geakTmempame Bawmnte KapTn, 4okaTo
OBJDKUMNTE CyMU He 6bOaT naaTeHu.

15 KakBo TpabBa fda Hanpasd, ako CMeTKaTa MU e Dnia nebnTtmpaHa C noseye
Napu, OTKOJIKOTO e TpAbBaso, Uan Ca MU HaYNC/IeHW TakCK 3a TPaH3akKLUuny,
KOUTO He CbM M3BbPLWWM/-a7?

AKO pelunTe fa ocrnopuTe TpaH3akuus, KoAaTo e 6una nssBbplueHa ¢ BawaTa KapTa, € Heob6xoa4MMOo MbPBO Aa ce
CBbpXXeTe ANPEKTHO C TbProBeLa, Thii KAaTO TOBa MOXXE Aa YCKOPM MpoLieca Ha pellaBaHe Ha cnopa. AKo
CropbT He MoXe Aa 6bAe pa3pelleH C Tbproeewua Uan ocropsaTe Apyra naaTexHa TpaH3akuus, e
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Heobxo4MMo fia ce cBbpxxeTe ¢ AuctpubyTtopa He3abaBHO, HO He MO-KbCHO OT 13 Meceua, cnef KaTo y3HaeTe
3a HEOTOPU3MPAHA UM HEMPABUHO U3MbJIHEHA MaTeXHa TPaH3aKLUmA.

KoraTto yeegomute OuctpmubyTtopa, 4e n3BbpLIEHO NJallaHe He e pa3pelleHo oT Bac B cboTBeTCTBUE C
HacTosawmTe O6LWM yCNnoBma N CTe Npeanpuenn BCUYKN pa3yMHU MepPKU, 3a Aa obe3neynTe CUrypHoCcTTa 1
3alMTaTa Ha JIMYHUTE OaHHW 3a CUTYPHOCT, BawaTa KapTa ce CbXpaHsBa CUrypHO, He CTe pa3kpunaum ceos MNMNH
KOO WAW OaHHW 3@ CUTYPHOCT Ha APYrK nnua 1 He CTe N3BbpLUBaJIM HEMPaABOMEPHU AencTeud, AnctpunbytopbT
e n3BbpLWN CnegHnTe 4ENCTBUA MO Halle NCKaHEe:

(a) we Bn Bb3CTaHOBU CyMaTa Ha HEOTOPU3NPaHOTO MJialllaHe; 1

(6) we Bb3CTaHOBM HaNaHCa Mo NaaTeXxHaTa CMeTKa B CbCTOAHMETO, B KOeTo 6u 6un npean Aa e n3BbpLueHo
HEOTOPU3NPAHOTO MNiallaHe.

OcBeH ropeonmcaHoTo, HMe U HaWwunaT AncTpnbyTop HE HOCUM AOMbAHUTENHa OTFOBOPHOCT KbM Bac. Ako
JaHHNTe 3a noJsiyyaTens, npefocTaBeHn oT Bac, ca HETOYHU, HE HOCUM OTIrOBOPHOCT 3@ HEU3MbJIHEHUE NN
HenpaBW/HO U3NbJIHEHME Ha MJaTeXXHaTa TPaH3aKLUUS, HO We NOJIOXKUM YCUNMA fa Bb3CTaHOBUM CyMaTa Ha
niaTeXxHaTa TpaH3aKumna n Hawuat OuctpmnbyTop we Bu yBegomm 3a pesynTaTa.

MMaTe npaBo Oa rnonckaTe Bb3CTaHOBSBaHE Ha CYMU BbB Bpb3Ka C TPaAH3aKLUMKN, NMPUN KOUTO:

e TpaH3aKUUATa He e NOTBbpPAEHa (aBTopuU3npaHa) B CbOTBETCTBME C HacToswmTe ObLwun ycnosus n Bue
CcTe ce cBbp3aan ¢ AucTpmbyTopa He No-KbCHO OT 13 Meceua OT faTaTa, Ha KOATO CTe Hay4Yun 3a
Hepa3pelleHaTa UIN HEMPaBUIHO U3MbJIHEHA MATeXHa TPaH3aKLUNS;

e HMe CMe OTrOBOPHM 3@ HEN3BBPLLUEHA UM HEKOPEKTHO N3MbJIHEHA TpaH3akuus. MNpu Takusa
06CTOATENCTBA Lie BM Bb3CTaHOBUM CTOMHOCTTA Ha NJlaTeXxHaTa TPaH3aKLUMs, KOATO He e N3BbpLleHa
NN He e N3NbJIHEHA KOPEKTHO, N ANCTpUbyTOopHT Lile Bb3CTAaHOBU BanaHca Ha niaaTe)XxHa CMeTKa B
CbCTOSHMETO, B KOETO 61 6un Npeaun n3nbAHEeHaTa HeMpaBUIHa NaaTeXHa TpaH3akuus. e Bu
Bb3CTAHOBUM U CyMUTE 3a: (a) BCUYKU MPEKN KOMUCUMOHHMU, 32 KOUTO HOCUTE OTrOBOPHOCT; 1 (6) NnxBa,
KOATO TpabBa Aa NnaTuTe BCAEACTBME OT HEU3MbJIHEHMETO UK HEMNPABUIHOTO U3NbJHEHNE Ha
niaaTexxHaTa TpaH3akKuus; nin

e MpV NpeaBapuTeIHO paspeLleHa TpaH3aKumMa He e MocoYeHa ToYHaTa CyMa Mo BpeMe Ha HeMHOTO
aBTopu3npaHe/pa3pellaBaHe U yabp>xaHaTa CyMa HaABULLIaBa O4aKBaHaTa, KaTo ce B3eMaT npeasug
npeaullHNTE MOAENN Ha pa3xoAun No KapTaTa u obcTosTencTesaTa no TpaH3akumsaTa. Hue we
Bb3CTAHOBMM MbJIHATa CyMa Ha niaTe)xHaTa TPaH3akKLuMsa WA Lie npeocTaBuM 060CHOBaH 0TKas 3a
Bb3CTAHOBSAABAHE Ha CyMaTa Mo njaTe)XXHaTa TpaH3akuus. BCKo Bb3CTaHOBABAHE Ha CyMa Uan
npefnocTaBsAHETO Ha 060CHOBaH 0TKa3 3a Bb3CTaHOBsABaHe Lie 6bAe M3MbJIHEHO B paMKuTe Ha 10
paboTHM OHW Cnefn nosyvyaBaHe Ha MCKaHe 3a Bb3CTaHOBSABaHE WM, KOraTo € NPUIoXNMOo, B paMKuTe
Ha 10 paboTHM OHM cnef NoJlyYaBaHETO Ha NOUCKaHa AoNbAHUTENHA nHdopMauums. Uck 3a
Bb3CTaHOBsIBAaHE HAMa Aa 6bae NpueT, ako CyMaTa Mo TpaH3akuusaTa e buna n3BecTHa Hal-Manko 4
ceaMuUM Npeaun gaTaTa Ha TPaH3aKUMSATa WM ako UCKbT e noJadeH noseye oT 8 ceaMuLmn cnef
[laTaTa, Ha KOATO CpeficTBaTa Ca yAbp>XaHu oT BallaTa cMeTKa.

16. CurypHocT

Tpabea Aa CbxpaHsaBaTE CUIFYPHO KapTaTa U AaHHUTE 3a BXOA, Oa He MM pa3KkpmBaTe Ha ApYyru avua u aa He
JonycKaTe HUKOW Apyr Aa rv y3HaBa uiun n3nossea. Tpsbsa aa obesneymTe curypHocTTa M Aa CbXxpaHsaBaTe
[aHHWTE 3a CUIFYPHOCT MOCTOSAHHO: MPU HUKaKBM 0BCTOATENCTBa HE pa3kpuBamnTe npel HUKoro cesos NMUH kop
WM JaHHW 3a CUFYPHOCT U He cbXxpaHasanTe NNH KoJa 3aelHO C KapTaTa. YBepeTe ce, Yye TesiepoHbT,
KOMMIOTBPBT 1 TabneTsT, KOUTO M3MOJ3BaTe 3a AOCTHN A0 CMeTKaTa Ha BawaTa pasnnawaTtenHa kapTa Visa,
UMaT UHCTaNMpaH NerajeH n akTyaansvpaH copTyep N aHTUBNPYCHUAT copTyep ce noaabpxka C
aKTyanm3npaHa nocsegHa sepcusa. UsnonssanTe nnaTexHaTa KapTa Visa camo 3a U3BbpLUBaHe Ha rnsawaHus
Ha HagexaHun yebcanToBe u BUHarum cnegete 6anaHca Nno cMeTkaTa Ha BalwaTa nnatexHa KapTta Visa. Ako
noposupate, 4ye BawmaTt NMNH nan paHHM 3a curypHocCT ca 6unu nnm morat ga 6bhaT [OCTbMNEHM OT TpeTH
CTpaHun, Mons, ysegomeTte HezabaBHO oTaen "O6cnyxBaHe Ha KaneHTU" Ha OuctpmnbyTopa. JaHHUTE 3a
CUT'YPHOCT BKJIlOYBaT BawunTe gaHHM 3a BXxoA - noTpebutencko nme n napona, nosaisBaHW 3a A4ocTbn fo BawaTa
CMeTKa Unn BCcekn apyr yebcanT, KbAeTo ce CbXpaHABaT AaHHW 3@ BawaTa KapTa u cMeTKa.



17. I3arybeHa nav oTKkpaaHaTa UpMeHa NnaTexHa KapTa Visa v
KOMMpOMeTpaHe Ha JaHHUTe Ha CMeTKaTa

AKo n3rybute cBosfiTa pupMeHa KapTa Visa nnm 78 6bae oTKpagHaTa, uauv nogo3mpate, Ye Bawnat MAH nnn
OAHHW 33 CUTYPHOCT Ca CTaHa/An OOCTOSHME Ha TPEeTK /nLa, WK 4e TpeTu amua ca Noay4Ynnm gocTubn Ao
cMeTKaTa Bu 6e3 pa3peweHue oT Bawa cTpaHa, e Heobxoammo fa ysegomuTe HesabasHO AncTpubyTopa, KaTo
ce cBbpXkeTe c oTaen "ObcnyxBaHe Ha KnMeHTN" Ha OncTpubyTopa oT TenedoHHNS HOMEpP, CBbP3aH C Bawuns
akKayHT B Paysera, nam KaTto Bne3seTe BbB Bawmnsa akayHT Ha yebcanTa Ha OuctpubyTtopa nam MobmnaHoTo
npunoxxeHne. PasroBopmuTte ce TakCyBaT CNPSAMO CTaHOApPTHMUTE MeCTHU Takcu. BalwaTa kKapTa we 6bae
aHynMpaHa He3abaBHO, a CMeTKaTa KbM MJlaTexxHaTa KapTa Visa we 6bae 610knpaHa. AKoO cief nogaBaHe Ha
curHan 3a nasrybeHa KapTa, HamMepuTe KapTaTa, He Mo)XeTe aa 9 usnosspaTte. CpexeTe KapTaTa Ha ABe
MOJIOBUHU Npe3 NoaeTo 3a NoANUC, MarHUTHaTa JIieHTa 1 4yuna.

AKO OTMNpaBMTe NCKaHe KbM OncTpubyTupa n npeaoctTaBuTe AeTaliHa MHGOPMaLNS U OPYIU HY)KHU
LEeNCTBUS, HAE, NN MO Halle UCKaHe - AncTpmubyTopbT, We pascienBaMe BCsKa CNOpPHa TPaH3akUnUs nan
3noynoTpeba ¢ BawaTa KapTa uam cMeTKa.

AKO pa3crielBaHETO MOKa)ke, Ye oCropBaHaTa TpaH3aKuus e buna NoTBbpAEHa OT Bac nam cte gencTeanm
HenobpoCcbBECTHO UK Npu rpyba Hebpe)xxHOCT (HanpuMep, ako He CTe CbXPaHsIBaM CUTYPHO CBOSITA KapTa,
OaHHW 3a curypHocT unn NMUH Ko, nnn ako He cTe yBegoMunu Auctpmnbytopa He3zabaBHO 3a 3aryba, kpaxxba,
3noynoTtpeba uam HeEOTOPM3NPaHO U3MO3BaHE Ha KapTaTa WM CMeTKaTa), CyMaTa Ha TpaH3akuusaTa HaMa aa
By 6bae Bb3CcTaHOBEHA U e 6baeTe N3Lsasio OTFOBOPHM 3a BCUYKM NOHECeHM 3arybu, Bb3HMKHAAN B pe3ynTaT
Ha HeoTOpU3MpaHO M3Mosi3BaHe Ha BawaTa kapTa nan cMeTka.

AKO pa3csieiBaHeTO NOKaXe, 4Ye He CTe AencTBaan HegobpoCcbBECTHO Uan Npu rpyba HebpeXKHOCT,
MaKCMMaJiHaTa CTOMHOCT Ha BawaTa 3aryba nam oTroBopHOCT KbM Hac U Hawwuna OAuctpmnbyTop 3a BCAKa
HeoTopu3npaHa TpaH3aKLUMA ce orpaHmnyaBa A0 cymaTa oT 50 eBpo 1 HME UK NO Halle UCKaHe -
OncTpnbyTopsbT, LiEe Bb3CTAaHOBSABUM CpefcTBaTa Ha TPaH3aKLUMsATa Bb3MOXXHO Hal-CKOPO, HO HE MO-KbCHO OT
Kpas Ha paboTHuA OeH, cnenBall OeHs, B KOUTO CMe nony4yunu BalweTo nssectue.

18 Bb3MOXHO 11 TpaH3akung oa 0bae 61oknpaHa 6e3 Mmoe Cbriacue?

Mo>KeM Mo Halle YCMOTPEeHMe UM Mo UckaHe oT AnctpmnbyTopa Aa OTKAXKEM M3MbJIHEHMETO Ha TPaH3aKLUUs B
cnepHuTe cnyyYau:

e KO cMe 06e3noKoeHn OTHOCHO CUIYPHOCTTa Ha BallaTa KapTa uan cMeTka uauv nogo3mpame, ye
KapTaTa U cMeTKaTa Bu ce nanonsesaT no HeMpaBOMEPEH UM HE3AaKOHEH Ha4yuH;

e aKO B MOMEHTa Ha TpaH3aKUWUsa No cCMeTKaTa Ha BawaTa kKapTa Visa HAMa HaJIMYHN 0OCTaTb4yHO
CpencTBa, 3a Aa NOKpueTe CyMaTa Ha TpaH3aKuMAaTa U BCUYKU OBJDKUMU TaKCK;
aKo Mo cMeTKaTa Bu e HaTpynaH oTpuuaTeneH banaHc;
aKO MMaMe OCHOBaHMe da CMATaMe, Ye He U3Mon3BaTe KapTaTa UK CMeTKaTa B CbOTBETCTBUE C
HacTosawmnTe O6LWwm ycnosus;

e aKO CYMTaMe, Ye TpaH3aKLUMATa € NoTeHUMasIHO NMoAo3pUTENHa NN HE3aKOHHa (HanpuMep, ako
CMATaMe, Ye TpaH3aKLua Ce U3BbPLUBA C Lies u3Mama); nim

e opagu rpeLlkn, HeM3npaBHOCTU (HE3AaBMCMMO Oa/IM Ca TEXHUYECKN U OT APYro eCTecTBO) UM OTKas
na 6bae obpaboTeHa TpaH3akUMATa OT CTpaHa Ha TbProBUU, MJIATEXHN CUCTEMU NN MNAaTEXHN
cxemu, kaTo Visa

B cnyyai Ha O0TKa3 Ha U3NbJIHEHWE Ha TPaH3akuma AncTpnbyTopbT Wwe Bu yBeaomun He3abaBHO u we Bu
VH(opMUpa 3a NPUYNHUTE, OCBEH aKO MPUIOXKNUMOTO 3aKOHOLATEJICTBO He A0NYyCKa pa3kpuBaHe Ha
npuYnHUTE 3a OTKa3a. MoxeTe fa KopurvpaTte BCaka MHOPMaL s, KOATO CbXpaHABaMe N KOATO MOXKe Aa
MOCAY>XXW KaTo NpMYMHa 3a 0TKa3 3a M3NbJIHEHNE Ha TpaH3aKuuMs, KaTo ce CBbpXKeTe ¢ oTaen ,06cnyxBaHe Ha
KaneHTn" Ha AuctpubyTopa..

MNnaTtexHaTa KapTa Visa Moxe fla 6bae oKoHYaTenHo 61oKMpaHa 1 aHyampaHa, ako 3 (Tpy) nopeaHn NbTr
BbBeneTe norpeweH MNNH kog Ha 6aHKoOMaT MM B TbProBCKKN 06eKT.

Hue wnn, no Hawe nckaHe, ANcTpnubyTOpHLT, MOXKE BPEMEHHO Aa NpeyCcTaHOBMM Bb3MOXXHOCTTa 3a MoJi3BaHe
Ha KapTaTa Nopaan CbLIECTBEHWN NMPUYMHN (NoaapbXKKaA, NogobpsaBaHe Ha cMCTEMaTa, CMsiHa Ha coTyep ”

ap.).
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19. Mora an na aHyanpaM CBOATa QUPMeHa nNaaTexkHa KapTa Visa v Oa 3akpus
KapToBaTa C/ CMeTKa?

NmaTe npaBo fa aHynMpaTe CBOSITa KapTOBa CMeTKa U NiiaTexHa KapTa Visa B paMKuTe Ha 14 aHW OT faTaTa
Ha OTKpMBaHe Ha cmeTkaTa, 6e3 ga 6bAe HanaraHa KakBaTo M da e HeycTolnka. B To3m cnyyvan OnctpmbyTtopbT
e Bb3CTaHOBW NnaTeHUTe oT Bac Takcu, cBbp3aHn € n3gaBaHeTo Ha KapTaTa. Ako AuctpubyTopsT e
HanpaBWa pa3xoaun Npu NopbYBaHETO Ha KapTaTa oT Bawe nme, OnuctpnbyTopsbT MMa NpaBo Aa YAbPXW Takca
3a aHy/MpaHe Ha KapTa oT BawaTa cMeTKa. MoxeTe fa aHy/nuvpaTe KapTaTa CuM 1 N0 BCAKO BpeMe cnep Kpas
Ha 14-OHEeBHMA Nepunog, KaTo ce cBbpeTe ¢ oTaen ,06cay>xBaHe Ha kaneHTu" Ha AncTpubyTopa, 4pes
MOBUNHOTO NpuNoXXeHue nnm yebcanTa, KaTo B Te3n CJly4aun ce npunaraT TakcuTe, nocodyeHn B TabnuuaTa ¢
Takey u numuTun (pasgen 33). Cnepn kaTo aHyupaTe KapTaTa, Tpsabsa Aa A cpe)keTe Ha ABe MOoJI0OBUHU npes
rnosieTo 3a Noanuc, MarHUTHaTa NeHTa v 4ymna.

Bcnyky Takcu we 6baaT pa3npenesieHn 4o MOMEHTa Ha NpekpaTsaBaHe Ha IoroBopa, KaTo TakcuTe,
3aniaTeHun NpeaBapuTesnHo, We 6bAaT Bb3CTaHOBEHU NMPONopLIMoOHaaHo. HaMa aa vMmaTe NpaBo Ha
Bb3CTAHOBSABAHE HAa CPeACTBa, KOMTO BeYye CTe U3Pa3xodBan U NIaTuanM 3a paspelleHn v NoTBbPAEHN
TPaH3aKUWW, W TPpaH3aKLMUK, KOUTO Ca B NPOLIEC HA M34YaKBaHe Ha U3MbJIHEHNE, KAaKTO U Ha Bb3CTaHOBSIBAHEe
Ha KakKBUTO 1 Aa buo Takcy 3a M3MNoN3BaHe Ha KapTaTa WM cMeTKaTa, NnaTeHu npeamn aHyavmpaHeTo/
3aKPUBAHETO WM U3TUYAHETO Ha CPOKa Ha BasMAHOCT Ha KapTaTa WM cMeTKaTa.

20. Mo>)xe 1 KapToBaTa CMeTKa Ha (hupMeHaTa niaTe)kHa KapTa Visa Aa 0bae
3aKpuTa?

Hue nnn, no Hawe nckaHe, OnuctpmbyTopbT, MOXKE Aa 3aKpUem KapToBaTa Bu cmeTKa 1 fa npekpaTuM ToBa
criopasymMeHue, kato B yBegoMmMm 3a TOBa C NOHEe OBYMeCeYHO npefunssectme. Bb3MOXXHN NPUYMHN 3a
aHy/MpaHe/3aKpuBaHe ca:

e CPOKbT Ha Ba/IMAHOCT Ha TOBa Cropa3yMeHne M Ha BalaTa KapTa M3Tuya;

e HapyLMAN CTe Ba)KHO YC/IOBUE Ha HAaCTOALWOTO CopasyMeHne NN MHOITOKPaTHO CTe HapyLman
CNopa3yMeHNeTOo 1 He CTe OTCTPaHUIN HEN3MPABHOCTUTE CBOEBPEMEHHO;

e [eiicTBMATa By ca 3annawmnTenHu nam obuaHn 3a Halwmy CRy>XUTENM UK NpeacTaBuTeNn; uim

e if aKO He CTe 3anNaTuan Ha4YMCNeHN TaKCU UKW He CTe NOKPUIM oTpuuaTeneH 6anaHc No KapTaTa Cu.

Hue nnu, no Halwe nckaHe, AnctpnbyTopsbT, MOXXe He3abaBHO Aa aHy/MpaMe BaluaTa KapTa v ga
6/10KMpamMe KapToBaTa B cMeTka 1 B ciegHUTe Clyyau:

nogosnpame, 4e BallaTa KapTa UM cMeTKa Ce M3MNoA3BaT HEeMpPaBoOMEpPHO UK C Len U3MaMma;
nMamMe Apyru onaceHns, CBbP3aHn CbC CUTYPHOCTTA;

KOraTo 3aKOHOAATe/NICTBOTO HU 3aAb/KaBa fa npeanpuememM nogobHu gencTeus;

aKo He CTe 3annaTuin Hauyuc/IeHn TakCu UK He CTe NOKPUIM oTpuuaTesneH 6anaHc no KapraTa cu,
nnu

e QaKO Ca Hanuue Apyrv NPUYnHM 3a NoA06HN AEACTBUSA, B CbOTBETCTBME CbhC 3aKOHOA4ATENICTBOTO UK
FeHepasHOTO CriopasyMeHune 3a NAaTeXHN yCayri.

Hue nnn, no Hawe nckaHe, ANCTpMbyTOPHLT, MOXKEM Aa OrpaHUYMM AOCTbMNa A0 BalwaTa KapTa u/vnm cMeTKa,
aKo CMsiTaMe, Ye ca CBbP3aHU C MpaHe Ha Nnapu uam HaHCUpaHe Ha Tepopun3bM, U3MamMa Uan gpyra
npecTbnHa AeNnHOCT. B cny4yal 4e cMe NpuHyAeHu Aa npearnpueMem nofobHn aencteus, we Bu nndpopmmnpame
3a MPUYMHUTE, aKo TOBa € Bb3MOXKHO, OCBEH aKo NoA06HO AeNCTBUE He € B MPOTUBOPEYME CbC 3aKOHa.

Mpw nogobHn cnyvam e Heobxoammo fa ysegomute OuctpubyTopa 3a cnefBallinTe CThMKW, KOUTO We 6baaTt
npeanpueTn oTHOCHO BanaHca No cMmeTkaTa. ToBa TpsbBa Aa CTaHe B paMKUTE Ha 40 3 Mecella OT AaTaTa Ha
noJsly4aBaHe Ha U3BECTUETO 3a 3aKpuBaHe.

21. Mora nga cv nosyda obpaTHO NapuTe, cjen KaTo Bevye Ca BHeCeHu no
cMeTKaTa?
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Mo)xeTe foa nspa3xoguTe cpeacTBaTa No BawaTa KapToBa CMeTKa 3a rnJjawaHe Ha NoKYMKn, KaTo rm
n3ternute Ha 6aHKOMaT UK M NpeBefeTe KbM Apyra cMeTKa. MNpunoXxnmmnTe 3a ToBa TakKCU Ca NOCOYEHU B
TabnuuaTta C Takcn U AMMUTK (paspen 33).

Bb3MOXXHO e fa 3asaBuUTe N BpblLLaHe Ha cpefcTBa No BawaTa cMeTKa, KaTo Cce CBbp)XeTe C oTaen
,O0bcny>xBaHe Ha KnMeHTN" Ha AucTpubyTopa 1 NOTBLPAUTE, Ye BawaTa KapTa € dU3nyYeckn yYHULLLOXKEHA
ypes pa3ps3sBaHe. Hue we ynbaHomowum AuctpubyTopa fa npesefe cpeacTBaTa no cMeTkaTa Bu 6e3 ga
6baaT NpuiaraHnW TakCu BbB BCUYKM OCTaHa/ M C/lyvaun, OCBEH KOraTo:

KenaeTe u3nnallaHe npeaun npekpaTaBaHeTo WM U3TUYaHeTo Ha CPOKa Ha TO3M A0roBop;
aHy/nMpaTe ToBa Cropa3yMeHune npean 4oroBOpeHmns CPOoK 3a NpekpaTaBaHe WK fAaTaTa Ha M3TUYaHe
Ha Ba/IMAHOCTTa My; MU

e 3asABMTE M3NJalllaHe Ha MapuYyHUTE CyMU Ciefl noBeye OT efHa roAuHa oT JaTaTa Ha npekpaTaBaHe
WU N3TUYAHE Ha CPOKa Ha TOBa Cropa3yMeHue.

B Te3un cnyyam we 6baaT NpUoXKeHn AONbJHUTENHN TakcK (BMXTe TabmuaTta C TakCeu U IMMUTY (pasgen
33)). BbB BCMYKKM OCTaHaNM Cilydamn He ce npuiara AonbjHUTENIHA Takca 3a 0bpaTHO M3KyMNyBaHe Ha
€/IeKTPOHHM Napu. B cny4vain Ha obpaTHO M3KyNyBaHe Ha eNleKTPOHHM napu Bue 3annawaTte cTaHaapTHaTa
Takca Ha Paysera 3a napuyeH NpeBod UK TeraeHe, B 3aBUCMMOCT OT U3bpaHus oT Bac meTon Ha NpeBof Ha
€JIeKTPOHHM Napu/TerneHe Ha cpeacTBa.

CpencTeaTa no cMeTkaTa Bu HAMa Aa 6baaT Bb3CTaHOBEHM, ako BalleTo nckaHe 3a Bb3CTaHOBsABaHe e
OTrpaBeHO cjief NoBeye OT LEeCT roAuHU cef AaTaTa Ha NpekpaTsaBaHe Win U3TUYaHe Ha HACTOALLLOTO
cropasyMeHue.

Bcnuku cpenctea we 6baaT BbpHaTU Mo rnocovyeHa oT Bac 6aHKkoBa cMeTKka B €Bpo. Hue n HawmaTt
AOucTpubyTop Ccn 3ana3Bame CM NPaBOTO Aa U3NCKaMe A0Ka3aTesICTBO 3a cobcTBeHOoCTTa Bu Bbpxy 6aHKoBaTa
CMeTKa, Npean npeesexxaHeTo Ha CpeacTBa Mo Hes. BbB Bpb3Ka C MPaBHUTE HU 3a4bJ/KEHUS, HALUUAT
OucTpubyTop MoXKe Oa Noucka oT Bac ga npenocTaBuTe onpenesieHa MHQOPMaLWs, KaTo AOKYMEHTU 3a
CaMOJIMYHOCT, Npean Aa BalwaTa 3aaBKa 3a usnnallaHe Ha cpeAcTBa. B cnyyan 4ye cpeacTeaTa He MoraT Aa
6boaT NpexBbpJsieHN NO NocoYeHaTa oT Bac cMeTKa nopaamn He3aBUCELLW OT Hac U Hawwna AuctpmubyTop
NMPUYnHK, we 6baeTe HezabaBHO yBeAOMeEHN. B TakbB cnydan AncTpubyTopsbT We n3ncka oT Bac oa noco4ynte
anTepHaTMBHa CMeTKa Wi fa npenocTtaBuTe AonbaHUTeNHa nHhopMaunsd, Heobxoanma 3a nanaawaHe Ha
cpeacTBaTa (3a n3NbJIHEHME Ha NpeBoAa).

Pazpen 28 oT HacToAawmnTe O6bwnTE yCJioBuUA KacCae obcTtosaTencreaTa, npw KOUTO cpeacTeaTa Bu He ce
Bb3CTaHOBABaAT.

22. CpefcTBaTa MO CMeTKaTa Ha QUPMeHaTa nJjaTexxHa KapTa Visa 3aluUTeHn
IV Ca, KaKTO Ca No ModTa baHKOBa CMeTKa?

CmeTKaTa 1 CBbp3aHaTa C Hesl KapTa ca NPOoAYKT BbB (popMaTa Ha eJIeKTPOHHM Mapu 1 BbMNpPekn 4Ye HamTe
AenHOoCTn ca perynumpanu oT LleHTpanHa 6aHka Ha JlInTea, Te He BAn3aT B o6xBaTa Ha mporpamMaTa 3a
KoMmneHcaumn Ha ®oHaa 3a rapaHTupaHe Ha BnoroseTe B Penybsinka JinTtea. He ce npeaBuxga apyra cxema
3a obe3leTeHne, KOSATO Aa Nokpue 3arybu, 3asaBeHn BbB BPb3Ka CbC CMEeTKaTa 1 CBbp3aHaTa C Hes KapTa.
Hue obaye Bu yBepsiBaMe, 4e BCUYKU NOay4YeHU OT Bac cpeacTsa ce CbXpaHaBaT B OTAEe/IHa CMeTKa, Taka 4ye B
C/Qly4aln Ha HeCbCToATEesNIHOCT BalunTe cpecTBa We 6baaT 3alWnMTeHn OT B3eMaHNA Ha Hallu KpeauTopu.

23. Kak Mora oa nodam »anba/onnakBaHe?

AKO nopaau HAKakKBa MpuYMHa He CTe J0BOJIHM OT BallaTa KapTa UM KapToBaTa CMeTKa WUn OT HaduHa, no
KOWTO Te ce ynpaBfsiBaT, MOXXeTe fa ce cBbpxXKeTe ¢ oTaen ,,06cny)xBaHe Ha KNMeHTU" Ha OucTpubyTopa 3a
pa3pellaBaHe Ha Bawwusa npobnemM. Bcnykuy onnakBaHWs, KOUTO UMaTe, Wwe 6baaT pasriegaHun 6bp3o u
cnpaBennnBo.

ANCcTpubyTOpBT Lile NpeaocTaBn OTFOBOP Ha BbNPOCMTE, CBbP3aHM C BawleTo onnakeBaHe, No UMenn n/unm
npenopbyaHa nowa. OTroBopbT We 6bae NpefocTaBeH B paMKUTe Ha 15 paboTHM OHW cnefl noJjlyYaBaHe Ha
»kanbaTa. AKO B paMKMTe Ha TO3U CPOK He MoXXe Aa 6bhe npenocTaBeH nsvyepnaTesieH oTroBop,



OncTpnbyTopsbT LE N3NpaTUM BPEMEHEH OTFOBOP, KaTO MbJHUAT OTroBop e 6bae NpefoCcTaBeH B paMKuTe
Ha 35 paboTHM aHW.

AKO B KQ4eCTBOTO CU Ha NoTpebuTten He CTe YAOBNETBOPEHM OT OTrOBOpa, MOXeTe Aa ce 06bpHeTe KbM
WHCTUTYLMATA 3a pa3pellaBaHe Ha CNopoBe Ha noTpebuTenu - LlenTpanHa 6aHka Ha Jintea &, upes
nonbaBaHe Ha Monba B cBobogHa hopMa N nanpawaHeTo N Ha agpeca, NocoyeH Ha yebcanTa Ha
WHCTUTYLMATA.

24. KakBo TpsibBa fa HanpaBs, ako OaHHWTE MU Ca MpOMeHeHN?

Heobxoanmo e pna ysegomute OnctpmnbyTopa Bb3MOXHO HaN-CKOPO Npu NpoMsHa BbB BalweTo nme, agpec,
TenedoHeH HoOMep uan uMenn agpec. AnctpmbyTopsbT We N3Mos3Ba NOC/efHUTE AaHHN 38 KOHTaKT, KOUTO CTe
npefocTaBuav, 3a fa ce CBbpXe ¢ Bac no BbNpocK OTHOCHO akayHTa/cMeTkaTa Bu. Bcsako nsnparteHo no Bac
€/IeKTPOHHO NUCMO unm SMS crobLeHue e ce cymTa 3a NoJIy4eHo, BefgHara woM 6bae nsnpaTteHo.
OncTpnbyTopbT HE HOCKM OTFOBOPHOCT KbM Bac, ako nHdopmaumaTa He AOCTUrHe A0 Bac, Tbil KaTo He cTe
yBegoMmuan OuctpmbyTtopa 3a npomMsHaTa B AaHHUTE Bu.

25. Kak ce obpaboTBaT MOUTE NINYHW OaHHWN?

Hue cMe agMMHUCTPaTOPBT Ha BawnTe AMYHU JaHHU, KOUTO M3MOJI3BaMe 3a OTKPMBAHETO,
AAMUHUCTPUPAHETO N yNpaBseHMeTo Ha BalwaTa cMeTKa, KakTo U 3a NpefoCTaBAHETO Ha naaTexXHu ycnyru. C
HaCTOALLOTO Ce CbracsBaTe ga uMame 0oCcTbMN, Aa obpaboTBamMe M CbxpaHsaBaMe BCAKa MHMOPMaLVS, KOSTO
npepocTtaBaTe Ha OucTpubyTopa, ¢ uen fa Bu 6bpaT NnpefocTaBeHU NAATEXHU YCAYTU UK 33 U3MbJIHEHNE Ha
TOBa Ccriopa3yMeHue. JonbaHuUTeNHa nHPopMaLmnsa OTHOCHO obpaboTkaTa Ha BawumTe nMYHN OaHHW OT
AunctpnbyTopa e Hann4vHa B JleknapaumnaTta 3a NOBEPUTENHOCT. MoxeTe ga oTTernmTe cbriacnmeTo cu 3a
obpaboTKa Ha Te3n OaHHW, KAaTO 3aKpueTe cMeTKaTa CW.

26. Moxxe v ga 6bgaT NnpoMeHeHW HacTodwmnTe Obun ycaoBua?

MoxxeM ga npoMeHuM Te3un Obuwm ycnosus, Kato AnctpmnbyTopbT By yBegomMmm no enekTpoHHaTa nowa nam no
Apyr 0OroBOpeH HavYuH NoHe ABa Mecela npean BAM3aHeTOo B CUJla Ha NPOMEHUTE, C KOETO LLie ce npueme, 4ye
CTe CbriacHU € NnpoMeHunTe. B cay4yanm Ye He CTe CbrlacHM C MpoMeHnTe, e Heobxoanmo fa ysegommTe
OucTpubyTopa npeaun CbOTBETHUTE NPOMEHN Aa BASA3aT B cuna. B To3u cnyyvanm OucTtpmbyTopbT We Hu
nHpopMuMpa 3a BalleTo Hecbriacme ¢ NpoMeHnTe 1 HMe He3abaBHO LLe 3akKpueM BalwaTa cMeTKa. AKO
n3bepeTe ga 3akpueTe cMeTKaTa CM MO TO3M Ha4YMH, HMe We ynbaHoMowmum uctpubyTopa fa Bu BbpHe
BCMYKW OCTaHaNu cpencTsBa no BawaTa cmeTka 6e3nnaTHo.

AKTyanHa Bepcusa Ha OBLLINTE YyCNIOBUS, KakKTO M BCUYKUN M3BECTUSA 3a O6bAelly NPOMeHM, Ca BUHAru OOCTbIMHN
Ha yebcanTta Ha OuctpmnbyTtopa. Heobxoaonmo e penoBHO fa npoBepsiBaTe yebcanTa Ha AucTpmnbyTopa n ceos
aKayHT 3a NoAobHN N3BECTUA N MPOMEHM.

27. B Kou cnydYan M3MNoN3BaHETO Ha DrpMeHaTa njiaTexHa KapTa Visa 1
KapToBaTa CMeTKa MOXe fa bbae Bb3npendaTCTBaHO?

B pelku cnyvyam Bb3MOXHOCTTa Aa M3MNon3BaTe CBOSATa KapTa UK CMeTKa MoxXke Aa 6bae Bb3npensTCcTBaHa,
HanprvMmep Npu N3BbPLUBAHETO Ha AEMHOCTM NO NOAAPBXKKA Ha HalUTe cuctemMun. AKO TOBa Ce C/ly4n, MoXKe Aa
He CTe B CbCTOSIHUE Aa:

e U3M0JI3BATE KapTaTa CU 3a MJallaHe Ha NOKYMNKWU Uan TerneHe Ha napu B 6poit Ha 6aHKoMaT, u/mnn
e rnpoBepuTe HBanaHca no BalwaTa cMeTKa u/unu ga nony4ynte MHPOpPMaLMs 3a CKOpPOLLHUTe Bu
TpaH3aKLUu.
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B nonbaHeHne, NnofobHO Ha Apyrv pasnialaTesHN KapTu, HUe 1 HaWnaT OnctpubyTop He MOXeM Aa
rapaHTMpame, Ye TbProBeubT Lie npuemMe BalwaTa KapTa, HATO Ye BCUYKM Bawiun TpaH3akuum we 6baaTt
noTBbpAeHW. ToBa MOXe [la Ce AbJ/IKW Ha rpeLlka Ha cucTemMaTa, 06CcToATeNCcTBa U3BbH HALLWUS KOHTPO Un
KOHTpoJsa Ha OucTpnbyTopa, 3aAb/KEeHMe 3a CNna3BaHe Ha 3aKOHOBUTE M HOPMATUBHUTE pa3nopenbu, KakTo u
nopaau npekpaTsaBaHe, orpaHMYaBaHe UM 3aKpMBaHe Ha cMeTKaTa By unm otkas na 6bae 3ameHeHa, B
CbOTBETCTBME C HacTosAWwmnTe 06K ycnosus.

28. KakBa e HallaTa OTroBOPHOCT?

B cny4ail Ha HEKOPEKTHO yAbpPXKaHe Ha cpeAcTBa OT BallaTa cMeTKa, HUe UK Mo Halle UCKaHe
AncTpunbyTopbT, CE aHraXknpame a rm Bb3CTaHOBMM. AKO BMOC/IEACTBME CE OKaXKe, Ye BbpHaTaTa CyMa B
NeNCTBUTENIHOCT e bmna yabp)xaHa KOPEKTHO, € Bb3MOXXHO HME WY, Mo Halle UcKkaHe, OncTpnbyTopsT, Aa S
npucnagHem oT HaJM4YHMA 6anaHc No cMeTKaTa By, KaTo 3a ToBa € Bb3MOXHO fa Bu 6bae HauyncieHa u Takca.
AKO HAMaTe OOCTaTbYHO HaJIMYHUN CpeacTBa, TpsAbBa Aa 3ansaTuTe cymaTa, NocoveHa oT AucTtpubyTopa,
BeJHara cjieq nonckBaHe.

HocuM OTroBOPHOCT M B CJly4ald, Ye Ca U3BbPLUEHN HEOTOPM3NPAHM TPaH3aKLUWUN c/iel OTNPaBEeHO
yBegomsieHne KbM [iucTpmnbyTopa 3a 3aryba, kpa>kba, KoMnpomMeTnpaHe Ui HepaspeLleHo U3rnoJsi3BaHe Ha
BawaTa KapTa nau cMeTKa, U He CTe AeNCTBaJIn HEMPaBOMEPHO UM B HAapyLLUEHUe Ha HacToAwmuTe O6uwm
yC/ioBUS.

Hue nnn Hawunat ﬂ,VICTpVIﬁyTOp HE& HOCUM OTroBOPHOCT B CJZIeAHUTE Cy4aun:

e KOraTo Tbprosel OTKa)ke fa npuemMe BawaTa KapTa;

e 3a NpeKkbCBaHe, HapyllaBaHe UM BJIOWLABaHe Ha ycayraTta Hu, ycayraTta Ha OuctpubyTopa nnm Ha
YCNYrnTe Ha TPETU nLa, KOUTO Ca aHraXKMpaHu OT HacC U Hawmnsa OAnuctpubyTop npu N3nbjHEeHNe Ha
HawnTe 3a4bJ/DKeHUs;

e Mpu 0TKa3 fga 6bae paspelleHa TpaH3akuus;
3a aHy/iMpaHe uau npeycTtaHoBsBaHE Ha U3MOA3BaHeTO Ha BalwlaTa KapTa uan cMeTKa;
3a 3arybu, nponsTuyalm oT HEBBb3IMOXXHOCTTa Aa U3MN0A3BaTe KapTaTa CM WM Aa NoayymTe 4oCTbn A0
CcMeTKaTa CU nopaau HeEN3NPaBHOCTY;

e 33 KAaKBMTO U Oa € NMPeKn WM KOCBEHU WETW UK 3arybum, KomTo MoXKe Aa NpeTbprnnuTe, BKIYUTENHO
3aryba Ha NpMxoamn, HaKbpHABaHE Ha penyTauns, MMUIOXK, MPONYyCHATM Bb3MOXHOCT WIN O4aKBaHU
crnecTaBaHWUS, B pe3ynTtaT Ha USAI0CTHOTO B nam 4acTUYHO M3nona3BaHe nan HEBb3IMOXXHOCTTa Aa
n3noJsi3BaTe CBOSAITa KapTa, MOBMAHOTO NpuioXkeHne, yebcanTa nam CMeTKa, UWin U3rnon3BaHETo Ha
BawaTa KapTa uam cMeTKa OT KOSITO U Aa e TpeTa CTpaHa (0CBEH akKo 3aKOHBbT He U3NCKBa APYro);

e 33 KavyecTBoTO, 6€30MacHOCTTa, 3aKOHHOCTTa WM BCEKN APYr acneKT Ha CTOKUTE UIN yCIyruTe,
3aKyneHn c BawaTa KapTa; n

e BCSIKaKBM HeobmyanHn n HenpeaBnonMm ob6CcToATENCTBA U3BBH HALWIMSA KOHTPOJ M KOHTPOIa Ha
OuncTtpubyTopa, He3aBUCKMMO OT NpUYMHaTA.

Mpwu NnpennaraHeTo Ha SMS ycnyrn AncTtpnbyTopsbT HE HOCU OTrOBOPHOCT 3a U3rybeHu, 3abaBeHn nnu
He[oCTaBeHn cbobueHns. OucTpmnbyTopbT HE HOCU OTFOBOPHOCT 3@ KaKbBTO U @ € TeEXHUYECKH,
KOMMIOTbPEH, UHTEPHET, TenedoHeH, kKabeneH, eNneKTPoHEeH, COPTYEpPEH, XapAyepeH, CBbpP3aH C TpaHCMUCKS,
Bpb3Ka, yebcalT nnm gpyru npobnemm ¢ AoCTbMa, KOUTO MOXKe [la rnonpevyaT Ha U3MNosi3BaHeTo Ha SMS
ycnyruTe.

Hukos oT pa3nopenbute Ha HacToawMTe OBLIKM YCI0BMS HE MOXXe [la Ce M3MN03Ba 3a ocBobo)xaaBaHe OT
OTrOBOPHOCT B CJlydall Ha CMBPT WK TesiecHa rnoBpeaa, NpU4YNHeH oT HeBPEXXHOCT, M3MaMa Uau
npeaHaMepeHo n3onavyaBaHe Ha PaKTW, KAKTO U OT BCSIK@ YCTAaHOBEHA OT 3aKOHa OTrFrOBOPHOCT, KOATO He
MOXXe fa 6bhe U3KJoYEeHa AN NPOMEHEHA MO B3aUMHO CbrjlacMe Ha CTpaHuTe.

29. KakBU TakcK (pa3/iMdHM OT TakCcuTe B pa3fden 33) moratT da bbaoat
HaYnCcneHmn?



ANCcTpubyTOpPBHT € Bb3MOXKHO [la HAa4YMC/IM Takca 3a 060CHOBAHWN pa3xoAun, KOUTO Ca NOeTu npu
npeaonpueMaHeTo Ha AeACTBUSA, HAaCOYEHN KbM NpeKpaTaBaHe Ha U3MN0A3BaHETO Ha KapTaTa UK CMeTKaTa u
Bb3CTAHOBABAHE Ha MAapPUYHU CYMU, ObJDKMMU B pe3ynTaT Ha Balun nencTeuns, ako:

e USe 13Mon3BaTe KapTaTa U CMeTKaTa He06pPOCHbBECTHO U C LiesT U3MaMa;
He n3nos3BaTe BallaTa KapTa UM CMETKa B CbOTBETCTBUE C HacToawmuTe O6Lwm ycinoBus; nnm
cTe nposBun rpyba HebpeXxxHOCT, HaNpuUMep KaTo He CTe CbXpaHaBanuM ceosiTa KapTa uav NMUH koa
3alUUTEHM WK KaTo He CTe HN YBe oMUY CBOEBPEMEHHO, ako BaluaTa KapTa e 6una nsrybexa,
OTKpagHaTa WM U3non3saHa OT APYro JMLe, WM KOraTo AOCTbNbT A0 CMeTKaTa Bu e 6un
KOMMPOMETUPaH.

Mpwn nogobHn obcToAaTencTBa HAMa Aa 6baaT Bb3CTaHOBEHN CPeACTBa OT TPaH3aKUMM U HUE NN, NO Halle
NcKaHe, AnctpmnbyTopbT, CM 3anMa3BaMe NPaBoTOo Aa YObPXXMM OT cMeTKaTa Bu o6ocHOBaHM pa3xoan, KOUTO Ca
rnoeTun Npu npegnpueMaHeTo Ha AeACTBUS, HACOYEHM KbM MNpekpaTsBaHe Ha M3MN0JI3BAaHETO Ha KapTaTa uin
CMeTKaTa Ha nJaTe)XHaTa KapTa Visa n Bb3CTaHOBSABaHE Ha NapuyHU CyMu, ObJDKMMN B pe3ynTaT Ha Bawwn
nencTeus.

B cny4an 4ye He cTe M3N0A3BaJIM CBOSTa KapTa WIN CMETKa 3a He3aKOHHa AENHOCT, He CTe NposaBun
Hebpe>XHOCT 1 CTe crna3Basn HacToAawmTe ObLM yCNoBUSA, MaKCMMaJiHaTa CyMa, KOSTO MOXKe da CTe
3a4b/DKEHN Aa NaaTuTe 3a HeoTopM3nMpaHa TpaH3akuKnsa B pe3ynTaT Ha n3rybeHa nam oTkpagHaTa KapTa uam
OaHHW, Npean fa cte ysegomunm AuctpunbyTopa, e 50 eBpo.

Bb3MOXHO e HMe 1unun, No Halwle NCKaHe, ,D,I/ICTpI/IGyTOp'bT, Oa Ha4vYnciamm m JONbJIHUTENTHN TaKCn, B cny‘-la|7| ye
ce Hanara pb4HO O4a U3BBPLUNM OencTBUSA 3a U3NbJIHEHME Ha NJaTeXHa onepauna nnn fa Kopurmpame
rpewka, HanpaseHa B pe3ynTaT Ha rpellika nam nponyck ot Balua cTpaHa.

30. Nmam nv NpaBO Oa NpegocTaBa AOCTbM 40 CBOSATA CMEeTKa Ha TPeTun CTPaHM
NOCTaBYULIN?

Mo>xeTe fa paspewnTe Ha peryanpaHmn TpeTn CTpaHn gocTaBymumn (Hapu4aHu no-gony ,, TCO") (BKAOYNTENHO
OO0CTaBYMUN Ha yCayru no npefocTaBsAHe Ha MHGOPMaLKNS 3a CMETKN U AOCTaBYMUN Ha YCAYIr MO MHULMUPaHe
Ha MaalwaHua) 4oCTbMN A0 CMeTKaTa Ha BawaTa nnaTexHa KapTa Visa 3a n3BbpLUBaHe Ha rnsallaHuns,
rnony4yaBaHe Ha MHGOpPMaLMa 3a 6anaHC N0 CMETKM UK 3a NMPeanLUHN TpaH3aKUnm.

Mpeon na 6bae pageHo cbriacue Ha TCH, e Heobxoaommo aa:

(a) ce ybenunTe, ye TCH e oTopusnpaHa N NpUTeEXaBa BCUYKN HEOBXOAMMUN perynaTopHUN pa3peLleHuns;

(6) NnpoBepnTe Ha KakBO HMBO Ha AOCTBHMN Ce CbracsaBaTe, Kak Lie Ce N3MnoJsi3Ba CMeTKaTa By 1 0o Kakea
CcTeneH BawnTte paHHM we 6bAAT CNOAENSAHN C TPETU CTPaHNU; n

(B) ce 3ano3HaeTe C NpaBaTa U 3a4bJKEHMATa CU NO cnopa3yMmeHueTo ¢ TCL, no-cneumnanHo € NpaBoTo CU Aa
oTTeramTe CbrnacmeTo Cu 3a A4OCTbN A0 BawaTa cMeTKa.

Mo)xe fa oTKa)keM ga pa3pewmnm goctbn Ha TCL fo BawaTa cMeTKa, korato OnctpubyTopbT nofo3smpa
HenpaBoMepeH U HeoTopusnpaH 4OCTb.

Hue nnn HawmaTt OnctpubyTop He ce sBaBaMe CcTpaHa no Bawwwm cnopa3symeHusa ¢ TCO n He HOCMM OTFrOBOPHOCT
3a Te3n crnopasymMmeHuns. B cboTBeTCcTBUE C BalinTe npaBa 3a Bb3CTaHOBABAHE Ha CYMW CblrjlaCcHO HacToAwmTe
O6bwn ycnosus, HMe 1 HawmnaT OucTtpmbyTop HE HOCMM OTrOBOPHOCT 3a:

(a) 3arybwu B pesynTaT Ha u3nosseaHe Ha TC[ u ckato4BaHe Ha cropasymenne ¢ TCO; n
(6) nencteuaTa, npegnpuetn oT TC BLB Bpb3Ka CbC CNUPAHE NN NpeKkpaTsaBaHe Ha U3MOoA3BaHEeTo Ha
TAXHaTa ycsyra oT Bawa cTpaHa uam 3a Bb3HUKHaAN 3arybu.

31. Mora nn ga NpexBbp/d MOUTe NpaBa U 3a4bJ/IXKeHNd, CbrlaCcHO
HacToaWwMTe ODLWK YCI0BNA?



HamaTe npaBo Aa NpexBbpsiaTe WK Bb3NaraTe Ha APYro svue npasaTa Wan 3a4bJ/DKEHUSATaA, KOUTO MOXKe Aa
nMaTe CbrnacHo HacToawmTe 06w ycnosus, 6e3 NnpegBapuUTENHO MMCMEHO CbrrlacMe OT Halla CTpaHa uan oT
CTpaHa Ha Hawus OnctpubyTop. Bb3MoXKHO e H1e nnn Hawmat OucTpmnbyTop Aa NpexBbp/svM npaBaTa U
3aA4bJ/KeHNATa No HacTosAwmTe OBLLK YyCI0BUA Ha BCAKO APYro JiMLe No BCAKO BpeMe, cef KaTo Bu ysegomum
3a ToBa ABa Meceua npenBaputenHo. MNpu nogobHn obcToaTencTea, BawnTe npaBa HAMa fa 6baaT 3acerHaTu.

32 T1pnA0XKKMO MpaBo

HactosawmnTte O6Lwimn yCcnoBus e ce TbJiIKkyBaT B CbOTBETCTBME CbC 3aKOHOAATEJZICTBOTO Ha Peny6n|/|Ka JNlntBa un
ce noavYnHABaAT Ha U3KNKOYUTENHATa KPUCANKLUNA Ha CbANNLLAaTa Ha Peny6n|/|Ka JinTea.

33. KakBW TakCuy U IMMNTW Ce npuiarat?

aKCUTE N IMMUTUTE Ca NocoYeHn Ha yebcalTa Ha OucTpubyTopa.

34 Kak Cca 3alunTeHn cpeacreaTa Mu?

Mons, obbpHeTe BHMMaHMeE, Ye NiaTeXxHaTa KapTa Visa 3a lopuanyeckn anmua n KaptoBaTa CMeTKa Ca NPOAYKT
Ha eNeKTPOHHWN Napu U BbMNPEKN, Ye HaluNTe OENHOCTN ce peryaumpaT oT LleHTpanHa 6aHka Ha JInTea, Te He ca
nokpuTn oT PoHAa 3a rapaHTMpaHe Ha BsioroseTe Ha Penybnuka Jliutea. Hue obadve Bn yBepsaBame, 4e BCUYHKU
rnosly4yeHun oT Bac cpencTBa ce CbXpaHSABaAT B OTAE/IHA CMeTKa, Taka 4e Npu MaJsiko BEPOSATHUSA Cyyal Ha
HennaTexxocnocobHocT Ha "Finansinés paslaugos Contis" UAB BawunTte cpeacTBa we 6baaT 3alUTeHn cpeLly
B3€MaHMA Ha KpegouTopu.

O6LmM ycnoBusa 3a CMETKa KbM M1aTeXHa KapTa Visa (BannaHa oo 01.08.2023)
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