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30m09b()700L  3M9HgbBngdnl (Lohnzfadnl) Bofaqbnbo o gobbagnznl Bybadn

dmgaoo gdymgdgdn

1. 3m09bdma 36ghgbbngdnl (bohozhgonl) Bobragbabs o gobbogmgal bgbgdo (dgdamddo ,b6gbgda“) 3obbadmamezl
30960l 30ghgbdogdal (Lohnzbgdal) Bobagbol, gobbogngzal o dombg 3obybob g3oEgdol dmmbmabgdl.

2. b0bodgoatg Bgbgdal dodobos 3emogbhma 36ghgbdngdal (bohozhgdnl) dobmzal Ladobmennsba, 9a399hb0
bomobagm 3hmEgbol MmEaabndgds.

3. dmaoo $g®3dnbgdo:

3.1. 3900960 39630 Lagobmzgenm - LL “3gobgMs 00630 bagdotmzgmm” (bagdotmzgmmb Mgdngbhn, bonEgbhnanzoEnm
bmdghn 402204841).

3.2. 3m096¢0 - LoKnbdbLm dhmeydhol dodwgdn b dbgmo gabbeabgal dJmbg i30Bogydo dobo, oytoawoyemo dobo,
03Mgm39 MM3obndoEnmo Bocdmbagdbn, hmdgmog o6 Bocdmawagbl 0oy 3obb.

3.3. bafingo®o (309H96800) - 300960 0L Bgbogmonm (3g0bges 33630 bagobmzgmmb doge 3obbodwamrmo nm®dom
36 1030099300 gmMdom) ob Lo gRMbm dMbom 8b/s gemgdhtmbymo mtdgdom dmdsbmas. bohgwgnmbm
36boo dmdobm3zd 06 gobabogmgds Bgdnt dmdobm3za. Bgdntn dmdobmzol dgdmbazgzedon, 390bgho d9b3n Logobmzgemm
3096(L LEV388MAL 30ghgbdoal ax30gbokgdsl Babodgdatyg Bgbgdol 5.1 3bgdhom 3obbadmamymoa Gmdgmadyg
03m®dom. 07 3e096h0 Jobb o3bogol d9ma308907em0 agmMdnm dmdatmm3zedy, 3900960 33630 Lagobm3gem d3bawgdl,
6md 9¢bodbyemo 833060 dodobmzs dogmgdyemo 096900 3bMOdE O FoLMSb 3330607 mbobdngdgdo
30b6bmME309emgds 60630L dgbgymgdabodgod.

3.4. bahogMgodab (309¢Hgb8nal) gobbogmgsd - dmoEosl 3eogbhma 30ghgbdogdal (bohogzbgdol) dogmgdsl,
9300hGOE0oL, bozombal dm3zemg3ol, 3obybolb dmddogdobs o dobo Jemngbhobmznl Batagbsl. Mgaabhtmagn,
bagnmbol dm3zemg3o, 3obnbolb dmddogdo s dobo 3emogbhobmzgal batggbs vt 3G Egm©gds 3emogbdhol Bgdnto
03mMdom dmdohmzody.

3.5. 30M9036800m0 (bohngzaMmd) Mggbh®a - Mol dowgdyem 30ghgbdngddg (oMo Bgdntn nym®adnm dmdsbmznls)
00630L dogh Babdmgdnemo habobghgoo.

3.6. 3abygbo - 30 hgbB0ody (bLohogzo®mBg) 3dg0bgho 39630 Logobmzgemb Bgdommdnmo b 3emngbhmob dgmobbdgdyema/
30960l dogé sMhgymo mGdom 86 36ghgbdoal (Lohogzkab) Batragbol ngbhyto a3mMdom goigdymmo dobybo,
Omdmomog 3e0gbdb g3bmogde bagombal dgbbogemal 39093900 o, bor dgbodemgdgemny, 369hH9bB3nol gowobyzghol
306mdgoo.

3.7. bobpgdo - gobndodhgde 3emngbhLbs o LL “3g0bgMos 03630 bagdoMmzgmmb” dmMal dmgdgwn dmabobytgdal
39696MagmyMo bgemdgztnmgdol dgbaododobsco.

4. 6060dgdoMyg 6gbgdo oM 3odmaygbgds, Mmeabog:


https://www.paysera.ge/f/client_claims_form_ge.docx
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4.1. 3m0gbhob 30ghgbdoodo (bohogzatdn) domomgdyemo 3g0bghd 09030 Lodobmzgmmlb Jdgwgdgon o6 Mganmmotgds
b3gENOEYM0 30bMbgoam O 06 9939dcg006gds doMganmatgdgo (dgsdbgwzgmmdnl) meaebmb Bgwodbgzgmmmool;

4.2. 390Lg6Ms 03630 bogdobmzgmm o6 dMab 3obbabdagdgemo 3emagbhob 36ghgbdoado (bohogzotdn) domomgdyemo
439009000 dgbemgdsdy;

4.3. 390Lg6Ms 00630 bogdobmzgmmb Bghogmdnmoa 8b gemgdhMmbymmo gymMdom 3339 3obbogmnma 093b 0dogg
350960l 03039 36936800 (LohnzdMn) O 3NN 36 8931 adahgonm dbnd3zbgemm3ob RagHgdLbs o okgdmgdgol
00b0dbyem LOZMbMb d3e3d0Mgd0m;

4.4. 3m09bhob 30ghgbdos (bLohngzabn) gbgde 3gobghs 00b30 Lagobmzgmmb Jobb Jemngbhobomzol 530b8bLyMo
3Gmghob dobmgdsdy, gotwo 0d dgdmbggzgdabs, GmEs 390bg6md 00630 bagobmzgemmb g30bMgos sembodbyemo
23060067600 30mEydhob dobmegdol 30emgdymgoy;

4.5. 3690968000 (Lohozgbal) dnBgdL Botrdmaagbl dgazgebgdgon ob Poko dmdbobytgdal gobgzedy, mdwmgdni
3063060m901m00 bagaMM39EML 3obmbagdmmdnl dmmbmzbgdom, dom dmMal, ,03emab gomgmegdobs o
09OmM08dob 830606L900b 3¢ 339m0b bgemdgbymonl dgbobgd” bagobmzgemb 3obmbom;

4.6. 30960l 9bmbodyt dmdotmzal, Mmadgmab dobgw3z0m, 3engbhob ngbhnaznzntgds dgydemgdgemns.

5. 309096800b (LohogMab) 6oMmEagbd - 300960 dgydemns 3900960 3363 Lagobmzgemb 3Mghgbdos (bLohngokon)
Bo6030bmb dgdgzn gdgdnm:
5.1. 3900960 00630 Logobmzgemb Mmaz30bdo - badobmgzgmm, 0119, mdogmabo, Bgthgmenal goddobo 4/2;

5.2. gm. gmbhob dobodobmdy info@paysera.ge;
5.3. 3900960 09630 Logobmzgemb bohgmgambm 33bdhMdn o3d3dotgdom +995 32 2 220 522;

5.4. 3900960 00630 Logobmzgemb Mbemonb dmdbabykgdal bobgdolb dgdzgmoom https://www.paysera.ge/v2/ka-
GE/dagvikavshidrit, sh300m300b g3dom (sodhogom "dghygmdnbgdol gogdegbol" mayins).

6. 3M9®96800d0 (bohogzoMdn) 3mngb@ds 36 dogmommb:

6.1. 20803160 J0bob d90mbzgzedn - Labgema, 33960, 3oMswa bmdgho, Badmdamagbemmodnl dgdmbzgzsdoa -
Bobdmdoagbemal bobggmo, 33060, doMso bmdgho o Bo6dMIdagbemmdnl odsobdhytgdgmo m3ydgbho

6.2. 0960030 dodob dgdmbigzedo - baggamdm Lobgmbmegos, bLonybhnaznzsgnm bmdgho/Gganbhmsgnol bmdgho;
606 dmMm3o0a9bmm0089 Y3ggdedmbogna JoMab bobgemo s 33060, dobo Y3egdsdmbogngdal odsabhMgdgemo

m33dgbeho.

6.3. m6Rb0ddE0Ngm0 Batdmbaddbalb d9dmbgazado, Gmdamog 36 b363mMEAaI6L 019600 06l - bobgembmade,
bon9bhna3n3dE30m bmdgha (sbgmal sGbgdmdnl dgdmbggzadn), Batdmddagbemmdady a3emgdsedmbngmo dotal bobgemo

0 33000, dobo N03egdsdmbogmgdnl odsobdhytgdgemo mydgbho.

6.4. 3m09b¢h0b dobodammo;

6.5. 3609(h9bdaab (LohogMal) dg3bgoalb motamo;

6.6. 3090968000 (bLohozMal) dnbosbbo;

6.7. 309b®hob dmmbmgzbs d3b30L dodsbrom;

6.8. Lognbmgdal dgdmbggzodo, Lohogzobmab sgogdatgdyema Lbgs bgemdobobzwmadn m3ndgbhgdo;
6.9. 30bd3bogomal LoZMbhdH™ 0bxMMIdE0d: HgEgRmbal bmdgho ob gem.q3mbidhol dobadotmo;

7. bdhogMoab 37333900
doggdyemo 3Mghgbdogdo smadopbgds 3G90h9680900b (bohogtgdal) Gggbh®adn, mdgmog ybos dgoEeggl dgdwoaga
300bhY6O90e dmborgdgdl:


https://www.paysera.ge/v2/ka-GE/dagvikavshidrit

7.1. 3em09b¢0b bobgmo, 33060 8b 3md3saboal bobgmmbmegdo;

7.2. 369hgbdoodo (bohogzahdn) domomgdyemo dobodobmo;

7.3. 369h96800b (bohogtol) dogmgdal motMowo o dgmmo, Mebsddbhmadgemoa, GmdgmddE doomm 0ao;
7.4. 369h96800b (bohogtol) dgzodgos/dmzemyg dnbosbbo;

7.5. ob dmdbabygod ob dobo bdbogmo, G®dgmbag gbgds 3Gghgbdas (bohagoto);

7.6. 360960 0bm30L 3obybol 3oggdol moboamo;

7.7. 369hg6d00b (bohogtol) gobbogngal badmemmm dggan/aswobyzgho.

8. 3Mm9®H9680d (LohnzaMmn) 36 b nymb domgdymao 36 gobbagymo my:
8.1. 3G9 gbdod (bLohogzotn) o6 dggboosdgdes dg-5 o dg-6 dybemgddo oEgboem dmmbmzgbgol;

8.2. 3690 9bd0ddo (bLohogo®dn) dmEgdnemos 9GBLGMN, 06 Bd30mbzon/OmIma© dsdmbsinmbo o goyagdsmo
0603m®3oE0d. 390090 03630 badoMmzgEML Mebsddthmdgemds 3engbdL Pbd dmbmbmamb nbaym&adsEnal adybhgde,

0 9b dgbodgmgdgemny.

9. 3em09b¢hnb 36ghgbBoos (bohozabn) gobobagngds Bbgmdnls s Bagdnabo YO moghmmdgdal bayzgmgbm 3Goghoznm
dogmgdyemo bmcmdgdol o300 O 3ads306030¢mmonl, 39000embobEnbgMgonl, Lodsbmemnabmanly s Jo¢ngobiEgdol
360630390000 O bJOMM39MML 30bMbAEgoTMANL dgbodednbog.

10. 30ghgbbdoo (bohngzobn) d9do300900 o ddbBg 3obbab goEgds bmMEngwogos dgdwgan babom:

0y 30ghgbdool (bLohogkmab) goblbobogmzgmo badomm o6 dMal odshgdomo m3Ydgbhgdo ob nbym®madsEns ob
dmdboby®gdol dobmgdobmab ©s3d3dntgdymo baddbhmemgdMozo ogdhgdn, OGmdmagday dgbobbymgdma

130 EIIYMMS 3g0Lghd 00630 Lagobmzgmmbomzgal (GmagmMogss baghmodmMabm mmasbodsingdnl gowobnl
006m0b B9bg00), o6 500a9bL gobbb3ozgdyem 309db, Jemngbihnl 36ghgbBnady (bohogo®mBg) dobybal goEgds
bomMEngmgds Jemogbhol dogh Lomsbipme Baboagbogma 369096800 (bLohozMal) dnmgdosb ghmo m30lL 3o8do,
bogm bohogo®Bg (30ghgbdnodg) mdgmog “bogoabom Lobhgdobs o bogoabom dmdbabymgonl dgbsbgd”
bOJoMmM39mML 30bmMmbnELb godmdnbatg 993930 bodoMmzgmmb 9hmzbym 08b3mab dMbYdY 3900b gobdbogmggma
3030bool 3md3ghgbgnado - 15 (mbymdgho) Lodydom ol 3ocddo.

11. oy 39009600 00630 LOJOOM3gMMLAED EadMy3ngdgemn dndgBgonl godm, 3emngbhnl 36ghabBnady (bohngo®by),
3oLybob 3oEgds 396 bmdEngmmgds Bobodrgdoty Bgbgdol dg-10 dbemom gobbodmzhyem 3ocadn, 3gobgcs 6ob30
bogdobmzgmmm 3em0gbhob ohymdnbgol ©og3006900b dndgdl o Ladmenmm 3obybal gogdezbolb 30asb. bgdabdogm
d9dmbggzado, “boagoabom LobEgdabs O Logdsbm dmdbsabymgdol dgbobgd” Lodobmzgmmmb 30bmbowob
30dmdnboty 36ghgbBnsdy (bLohngo®mbg), GmAgmog 993930 bodomm3zgmmlb ghm3bym d3b3mab dMLYdE ©3900L
3063bogmggemn 3mdaboob 3mddghgbanodn, badmenmm dobybal goEgdol 30s o6 b dmgdatgdmwmgl 35
(mEombymdghn) badydom mgl;

12. 36ghgbdnody (bohozotdg) dobgbal goEgde boMEngemgds Jemogbhol dogh sMhgymo mbdom, bmemm oy
30960l dogé 3obybol goEgdolb s3m®mds 06 0gbo 3abbodmztnema, dodnb dobgbal goEgds bmMEngemgds Bgtogmmonmo
0 3e096hb dogbmegds d9b630b0m30L doboggdn gdoom.

13. dmEgbog 3em0gbholb 30ghgbdos (LohnzaMn) 36 O3doYma3nem db 83dogmanems dbmemme babogmdmong,
3%0096(hb 30b7bol goEgdobmob ghma bos gEbmdmlb 30ghgbdoal (bLohogzkol) o6 o3dogmazngmgdal dobgdo, nbg3g
mam®E dobo googcob bbgs bddyogmgdgda, dom dmGab s dMs dbmemme, dgbadem og0l gosbyzgholb badyomgdgdn



©5 3x0gbh0b JBLgogon.

14. 3em09b6dh0b 3obybo Pbo 3ogEgl 0dogg bogmdybogosom sMbal godmygbgoom, mdmomoy 30ghgbdos (bLohogzeboa) ngbo
Bobroggbogmo, 0y 3emngbho bb3ogzaMa st doymomgol.

15. 3e09bdhob 36 ghgbdos (bohozotn), dob godmazemgzalmsb oge3dnMgonema dobogmgdn s m3Ydgbhgdo o
3096(h0bmgab goEgdyemo 3abybo 0bobgds ‘3m3gtEnymo 0063900L bogdnsbmdal dgbobgd’ bagotmzgemmb 3obmbal,
96m36em0 006300 dgbadedabo bebdshnymo dghHgdobs o bagammzgmmb Ladmdomodm 3mmgdbol dgbodedobog
306L0BM3MYmO 30000.

bodmemm gdymgdgdn

16. 00bodbygmo Bgbgoo Lozotme bgemdobobzmdnd 3g0bgMs 33630 badobMmzgmmb 3903396 wBY.

17. 0 g09bto 96 3bab 3dogmaagma 3gobghs 00630 Lodobmzggmm ab dogbh dowgdyemo gowobyzghoemgdom, 0go
193¢0 900dmbogmngd Ladobmengdhngn aE30L bbgs LG gdgoL dodsbmmb s bdhngoko Botmoanbmb 3g0bghs dsbzn
bogobmzgemm ab bogddosbmdnl Bgadbyw3zgem dgbodedal méasbmdo:

17.1. Logobmzgemmb ghmzbyem 606300, d9dgan gdom:

17.1.1. boggmbhm gdogbogmom dgdwga dobodocmdy 83000 3ddbobytmasl bbodobm #1, mdogmabo 0114
bogobrmzgemm;

17.1.2. g9mgddmbymo aymbhoo info@nbg.gov.ge

3036m0900m, bomd 2023 Bemal 01 8330L¢hMb, Logdsbom bobhgdabs s bogopsbom dmdbsbytgdal dgbabgd”
bOJOMM39ML 30bmMbnELb godmdnbatg dmaALbabymgosbmab 3033060707 36ghgbdnom Jemogbho
103¢mg00dmbogmny, 3g0bg6d 60630 Logobmzgmmbomaal bohoghom (30ghgbdnnm) dndotmm3znl E®NESb 8Moya30bgl 6
(9943L0) m30L 3obdogemmoddn, dbg3g dndabmmb bagdotmzgmmlb 9bhmzbyem 3363000 8bbgdyem O3g0al obdbagmggmm
303000sb ,,bdgoobm Lobhgdoby o bgoabom dmdbabymgdalb dgbabgd” bade®mm3zgmmb 3obmbom oagbogm
d9dmb3z9390d0 o 3obbadmztymon bgbno.

309601 193900 8936 3030MNML Lobddostmemb bogobmzgrmb ghmzbyem d0b3mab dMbgdY ©o3900b gobdbogmzgmma
3030boobsmzgol dodomzgal gotgdy.

dmdbdotrgdgemmomzgal Lobebagdemm nbgzmmdaEndl badobmzgmmb ghmgbyma dsb30b 3903396 0L
http://www.nbg.gov.ge/cp o 3bgen bobddg - 032 2 2 406 406.
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