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[TpaBra NoO/b30BaHUA NaaTeEXHOW KapTon Visa ond bmnisHec-
KIVEeHTOB

3Tu MNpaBnna KacaTca c4éTa Bawen nnaTtéxHom KapThl Visa 1 nnaTéxHom KapThl Visa. MNoxxanyncra,
nMpoYnTanmTe UX BHUMATENbLHO. Bbl MOXKeTe ckavaTb Konuto 3Tux Mpasun B ntoboe BpemMs, NOAKAOYMBLUNCE K
CBOEN YY4ETHOWM 3anncu Yyepes canT bank.paysera.com.

Ncnonb3yemble B 3Tux MNMpasnnax TepMUHbI:

«AnctpubbloTop» - TpeTbs cTopoHa, UAB «Paysera LT». AncTpubbioTop nnaTéXHon KapThl Visa,
npefocTaBnfoWNN BaM 3NeKTPOHHbLIN AOCTYN K CHETY NAaTEXHON KapThl Visa. JloroTun / Toprosas Mapka
Paysera Ha nnaTéxHon kKapTe Visa NCNoJiIb3yeTCs TO/IbKO B MAapKeTUHIOBbIX Liensx.

«BbI» - Blagenew c4éta, KOTOPbIN ABASETCA NOATBEPKAEHHLIM MOJib30BaTeNIeM CHETa NIaTEXHON KapThl Visa
1 nnaTéxHonm KapThl Visa, a Takxxe ntoboin AoNoNHNTESNbHbIN Blladeney KapThbl.

«MbI», «Hac» nnm «Haw» - komnaHnsa UAB «Finansinés paslaugos “Contis”», koTopasa npegocrtasnaseT Bam
YCJIyrUn, CBA3aHHbIE C 3NIEKTPOHHLIMU OEeHbraMn: CHET MAATEXHON KapThl Visa n NNaTéxHYO KapTy Visa. C4éT
nnaTéxHonm KapTbl Visa OTKPbIT, U ero cpenctsa xpaHaTca y UAB «Finansinés paslaugos “Contis”».
AncTpubbioTop MOXKET NepeBoAnTb AeHbIK C Bawero c4éTta Paysera ons duHaHCMPOBaAHMA onepauunn,
KoTopble Bbl ocyLlecTBaseTe C UCMONb30BaHUEM CBOEN NIaTEéXHOM KapThbl Visa.

Ecnun y Bac ecTb kakue-nnbo Bonpockl, Bel MoXKeTe cBA3aThCA C LleHTpoM 06CcnyXMBaHWUA KIMEHTOB
AucTtpubbloTopa:

e o TenedoHy: +370 700 17217 (no cTaHOapTHLIM Tapudam);
rno 3. noyTe: podderzhka@paysera.com;
OHJIaH: MOAKJ/IIOYMBLUMNCL K CBOEN YYETHOM 3anmcn Paysera Ha CanTe WwWw.paysera.com 1 Ha)kas Ha
Mow coobuieHnsa > Hanncatb coobLyeHme;

e yepe3 MobnnbHOE NMpUoXKeHNE: Ha)KaB Ha poguab > CBSA3aTbCA C NMOAAEPXKKOU;

e o no4yte: UAB «Paysera LT», np. Pilaités 16, BunbHioc, JinTtea.

Bawwn nnaTtéxHana KapTa Visa 1 c4éT nnaTéxxHom KapThl Visa npepoctasneHsl kKomnaHuen UAB «Finansines
paslaugos “Contis”» (kog komnaHuu 304406236, 3apernctpupoBaHa B PeecTpe topngnyecknx auy, JINTOBCKON
Pecnybnunku, ronosHom oduc no agpecy: Gedimino pr. 20, BunbHtoc, Jiutea). Ein BbigaHa nnueH3uns
YupexaeHuns aneKTpoHHbIX aeHer Ne 53 oT 23 07 2019 baHKOM JINTBbI, KOTOPbIN TakXe KOHTponnpyeT eé
0eATeNnbHOCTL (pacnonoXeH no agpecy: Gedimino pr. 6, LT-01103, BunsHioc, Jintea, TenedoH: +370 800 50
500). Bonblue NHGopMaLMu o baHke JIUTBbI AOCTYMHO Ha caiiTe https://www.lb.lt/en . AucTpnbuioTopom
BaLlen naaTéxHonm KapThl Visa aBnaetca komnaHmusa UAB «Paysera LT».
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1. 4710 Takoe CYET naaTéxxHowm br3Hec-kapThl Visa 1 busHec-kapTa Visa?

CYéT nnaTéxxHonm busHec-kapTbl Visa SBNSAETCA 3/1IEKTPOHHbIM AeHEeXHbIM CHETOM, C KOTOPOro Bbl MoxxeTe
OCYLLECTBAATL MJIAaTEXN N Ha KOTOPbIA Bbl MOXXeTe nx nonyyaTb.

MnatéxHaa bnsHec-kapTa Visa aBnseTca nnaTéxHon busHec-kapTon Visa, KOTOPON MOXXHO MOJIb30BaTbCA
Be3fe, rae NpuHUMatoTCsa KapTbl Visa. Eé MOXKHO MCN0b30BaTh 418 OHMNANH-MOKYNOK, B 06bIYHbLIX Mara3nHax,
Yyepe3 TenedoH 1 AN CHATUS HaNnYHbIX 13 baHKoMaTa.

Bbl MOXKeTe pacxonoBaTb TOJIbKO Te AeHbIrM, KoTopble Bbl 3apaHee BHeC/ M Ha CHET Balwen nnaTtéxHon busHec-
KapTbl Visa. No3ToMy nepea MCnosib30BaHMEM KapTbl ybeanTecb B TOM, 4TO Ha C4é€Te Bawen naaTéxXHom
6u3Hec-kapThl Visa [OCTaTOYHO AeHEXHbIX CpeacTB. MNpun 3ToOM cpencTBa Ha CcY4éTe nNnaTéxHon busHec-kKapThl
Visa He aBnaTCcs 6aHKOBCKUM BKJIaf0M, N 3@ UX XPaHEHWE BRaAesbLy He HAa4YNCAAITCSA NMPOLEHThI.

2. KTO MOXKET OTKPbITh CHET NAATEXHON BU3HEC-KapTbl Visa 1 NONYy4NTL
NAATEXHYIO BU3Hec-KapTy Visa?

CYéT nnaTéxxHon bnsHec-kapThbl Visa MOXeT ObITb OTKPLIT M NAaTéxHasa busHec-kapTa Visa MoxeT 6bITb
BblAaHa NCKOYUTENbHO pe3ngeHTam E33 (EBponenckomn sKOHOMUYECKOW 30HbI), JOCTUM LM BO3pacTa 18 ner.
Bbl MoXKeTe 3akKa3aTb KapTy, TONIbKO ecnn Bbl sBnsieTeck KNneHToM OAnctpubbioTopa (OTKpbIIK CH4ET Paysera,
npownn nposepky OuctpmnbbioTopa 1 NOATBEPAUAN CBOK JINYHOCTL). YTOObI OTKPLITh CHET, Bbl AOKHbI
COOBLWNTL CBOK 3/IEKTPOHHYIO MOYTY M HOMEpP CcBoero MobunbHoro TenegoHa, 4Tobsl AnctpubsloTop MOr ¢
Bamu cBs3aTbca. C Ka)KAbIM YKa3aHHbIM aipeCcoM YaCTHOr0o KJneHTa MoXxeT BbiTb CBA3aHO He 6osbLue
4YeTbIPEX CHETOB, C KaXXAbIM YKa3aHHbIM afpecoM lopuanveckoro nmua - He 6onblue 20 cyeToB.

3. Mory n 4 B CBOEW YYETHON 3anuncK Paysera 3akas3aTb AOMOJHUTENbHYIO
NNATEXKHYI BU3Hec-KapTy Visa 019 KOro-To eLe?

Bbl MOXKeTe 3aKa3aTb AOMOJIHUTENIbHYIO MAATEXHYI0 BusHec-kapTy Visa ons AoNoJHUTENIbHOIO BaagenbLa, Ho
3a 370 ¢ Bac MmoxeT 6bITb B39Ta KOMUCCMOHHAsA nJjlaTa B COOTBETCTBUM C Tabauuen cbopoB n nMMnNTOB (pa3gen
33). Bnageney gononaHuTensHon KapThl Visa foskeH 6biTb COTPYOHMKOM KOMMaHUK. 3aKa3blBas
[OMONHUTENbHYIO KapTy Visa ona apyroro nuua, Bel faéTte cornacme Ha 10, 4TOObI Mbl BblAasnn eMy KapTy, U
AOMONHUTENbHbBIN BNafesiey, KapThl CMOI OCYLWECTBAATb TpaH3aKuum oT Bawero umeHn. Bnageney,
OOMNOJIHNTENIbHOW KapTbl pacnops»XaeTcs CpeacTBaMm MaaTéxXHon KapThl Visa, 1 ONA Hero AenNCTBYIOT Te Xe
JVMUNTBI.

Bbl 6epéTe Ha ceba 0TBETCTBEHHOCTb 3a BCE TPaH3aKLUKW, OCyLeCTBSEMble BlagesbueM AOMNOAHNTEIbHON
naaTéxHown KapTbl Visa, 3a NCNOJIb30BaHME AOMOJHUTENLHOM KapTbl 1 3a ftobble cbopbl, KOTOpPbIE MOFYT
B3MMaTbCS C BNafenblia AONONHUTENbHOW KapThbl.

4 Kak OTKPbITb CHET MNaTEXHON BU3HeC-KapThl Visa?

Mo noBoAy OTKPbLITUS CYHETA NNIAaTEXHON KapThl Visa Bbl Mo)xeTe 06paTUTbCA Yepe3 calT bank.paysera.com
nnun 4epe3 mobunbHoe npunoxeHue AuctpmnbbioTopa.
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Mpexxge 4eM oTKpbITb BaM CY4ET 1 BbiAaTbh Bam KapTy, AucTpubbioTop nonpocuT Bac noaTBepOnTb CBOKO
JINYHOCTb. Tak>XXe OH MOXXEeT MonpoCcuUTb NOATBEPAUTL Baw agpec npoxunsaHuda. BoamoxHo, Bam npuaértcs
npenocTtaBnTb AncTpubbloTOpy Takme yaocToBepsaoLlmne NYHOCTb AOKYMEHTDI, Kak MacnopT, BOAUTENIbCKOe
yOO0CTOBEPEHME, HALMOHaJbHbIA YOOCTOBEPAOWMNIN JINYHOCTb AOKYMEHT, CHETA 3@ KOMMYHaJIbHbIE YCNYTN,
6aHKOBCKMe BbINUCKN, 1 gpyrue. Kpome Toro, AnctpmbbioTopy Hy>xHO ByaeT nposBepuTb Bac 371eKTPOHHbIM
cnocobom.

3akasblBasa nnaTéxHy(-ble) kapTy(-bl) Visa, Bam cnegyeT ybeantbCsa B TOM, 4TO Ha Bawem c4éTe Paysera
[OCTaTO4YHO CPeAcTB As Toro, 4Tobbl 3anaaTuUTb 3@ BbINYCK U OOCTABKY KapThl, @ TakXe MecadHbin cbop 3a eé
obcnyxunsaHue. Ecnn cpencTs Ha cyéTe Paysera bypeT HepoCcTaTo4HO, Bbl He cMoXeTe 3aka3aTb KapTy(-bl).
[eHbrn 3a BbiNyCK U AOCTaBKY KapTbl Visa CNUCbLIBAlOTCA aBTOMaTUYECKN Npu e€ 3aKase, a MecsA4YHbIn cbop 3a
obcnyXmnBaHMe KapTbl CMNCLIBAETCA B MOMEHT €€ aKTMBaLuu.

KapTa Visa pomxHa 6biTb focTaBneHa BaMm no ykasaHHOMY agpecy B TedeHne 60 (LwectnpecaTn) gHen nocne
3aka3a. Ecnum Bbl He nony4nTe KapTy Visa B Te4eHne o4HOro KaJsieHgapHoro mMecsiua, Bam cnenyet coobwnTb
06 aTom OuctpunbbioTopy.

Ecnm 6bypeT ycTaHoOBNEHO, 4TO Bbl He nonyynnm KapTy Visa He no Bawewn BuHe, oTnpassieHHas Bam kapTa
byneT 3abnokupoBaHa Ha NOCTOSAHHOW OCHOBE, 1 Ana Bac 6yneT 6ecnnaTHO M3roTOBJIEHa HOBas KapTa,
[OCTaBkKa KoTopon Takxe byaeTt 6ecnnaTHon. Ecnn Bbl He noay4nTe n BTOPYIO KapTy, Bbl cMoXeTe nonyuunTtb
HOBYIO KapTy B LleHTpe obcnyxnBaHusa knneHTos OuctpubsioTopa.

5. Kak akTuBMpoOBaTb KapTy Visa?

Kak Tonbko Bbl nony4nte Bawy KapTy Visa, Bbl 4O/KHbLI pacnncaTbCsa Ha nosoce A5 NoOANNCK Ha eé
060pOoOTHOM CTOPOHE.

3aTeM BaM Hy>XHO ByaeT akTmBMpoBaTb Bawy KapTy Visa. Bbl cMO>XXeTe 3T0o caenaTb, MOAK/OYMBLUNCE K CHETY
Bawen nnatéxxHol KapTbl Visa Ha canTe bank.paysera.com uan 4epe3 MobuabHOe NpuioXxeHune
OnctpubbroTopa.

Takxe Bam Hy>xHO 6ygeT nony4nTb PIN-Kog ona NnogTBEP>KAEHMSA NAaTeXen N CHATUSA HaIMYHbIX N3
6aHkoMaTa. Bbl y3HaeTe cBon PIN-kog npu akTuBauumn Baluen KapThl Ha canTe AucTpubsloTopa nam B ero
MOBMIBHOM MPUSIOXKEHUN B pa3fene yrnpaBieHns KapTon.

AkTuBMpys Bawy kapTy, Bbl cornawaertech ¢ HacToawmMn Mpasunamu. Takxe ona Bac 6yayT aencreoBaTh
BCe nosioxkeHns Obuiero 4orosBopa Ha okasaHue NAaTEXHbIX yCnyr Ana busHec-KJIMEHTOB N NPUSIOXKEHMNS
«[naTéxXHble cpencTea».

Balua nnaTéxHasa KapTa Visa 0o/KHa bbITb aKTUBMPOBAHA B TeYeHne 3 MecsL.eB C MOMeHTa BbiNycka. B
NPOTUBHOM CJly4ae oHa ByneT aBTOMaTM4YeCKM aHHYIMpoBaHa, a Baw c4éT byaeT 3aKpbIT.

Ecnun Bbl 3aKka3anu KapTy 4na gpyroro nuua, Bel 6epéTe Ha ceba 0TBETCTBEHHOCTb 3a NpPefoCTaB/eHNE 3TOMY
vy nHgopmaumm 06 akTuBaunm KapTbl 1 nosnyvyeHnn PIN-koga. Ecnm gaHHoe Anuo Ha4YHET UCNosb30BaTh
KapTy, OncTtpubbioTop ByaeT cHnTaTh 3TO NOATBEP)XKXOEHNEM TOro, 4TO Bbl NnponHdopMuposaan ero o
HacTosawmx MpaBunax, n oOHN BbIAN UM NPUHATHI.

Ecnin KoHBepT MoBpexAéH, nan eCTb NOJ03PEHNE, YTO KapTa Morna 6biTb U3 HEro n3BneyeHa, He akTUBUpPyNTe
MOJTYYEHHYIO MO MoYTe KapTy, NpouHdopmunpynte 060 BCEM OnctpubbioTopa (B TedeHne 24 4acoB) N BepHUTE
€My KOHBEpPT C KapToMu.
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6. Kak nameHunTb cBown PIN-ko4?

Ecnm Bbl xoTnTe namenntb ceon PIN-koa, Bel MoXxeTe caenaTb 3To B JiloboM BaHkoMaTe ¢ dyHKLMeEN
n3meHeHnsa PIN-koga. bBaHKoMaTbl C pyHKUMEN n3MeHeHns PIN-Ko4a MOXXHO HaMTK MO CCblJIKe
https://www.visa.com/atmlocator. Ecnm Bbl 3a6binn cBon PIN-koa, Bbl MoXeTe y3HaTb €ro, NoAKAOYUBLLUNCD K
CBOEN YY4E€THONM 3anncu Ha cante OuctpmbbioTopa bank.paysera.com.

/. Kak NOMoNIHUTbL CHET MJIaTEXHOW KapThl Visa?

Bbl MOXKETEe NONoSIHUTbL CBON CYET MIaTEXHOW KapThl Visa, NOOKIOYMBLUNCL K CBOEN YYETHOW 3anncuK Ha canTte
bank.paysera.com.

Bpemsa 3a4mcneHns cpeacTs Ha CHET Bawen nnaTéxHon KapThl Visa 3aBUCUT oT cnocoba ero nonosiHeHWs. Bbl
He MO>)XeTe NOMNOSHUTbL CBOWN CHET NYTEM nepeBoa CPeACcTB C KpeAnTHOM KapThl. CyMMa nepeBoa He MOXeT
npeBbILLaTbh OCTaTOK C4é€Ta, C KOTOPOro Bel genaeTe nepesoa.

3a nepeBoAbl Ha Baw cY4ET MOXXeT B3MMaTbCA KoMuccus (cm. Tabnanuy cbopos n numuToB, pasaen 33). Ansa
Bawmnx c4éTa n KapTbl LENCTBYIOT onpenenéHHble npasusia Nosib30BaHNA N IMMUTbI, KOTOPbIE AeTasibHO
npencrtasseHbl B Tabnmue cbopos n numutoB (pasaen 33). Mbl ocTaBnsieM 3a cobon NpaBo OTKa3aTb B
OCyLLeCTBIeHNN NepeBofa Ha Ball CHET, ecinm y HAC eCTb NOA03PEHUS, HTO OH MOXeT BbITb CBA3aH C
HE3aKOHHON OeATEesIbHOCTbIO, UK B APYTMX UCKJIOYNTENbHBIX Cly4dasnX.

KaK TONbKO Mbl MOAYy4M BHECEHHbIE CPeACTBa, OHW Cpa3y OKa)KyTCs Ha cY4éTe Bawen nnaTéxHonm KapThbl Visa,
1N nx MOXKHO byaeT ncnosb3oBaTb. Korga nepesos Ha Baw cHET fonkeH noaTBepanTb BaHK-0TNpaBMTEND,
3a4ncsieHne CpeacTB MOXET 3aHATb A0 TPEX pabounx oHeR.

Ecnn Ha Baw c4éT no owmnbke 661710 3a4NC/IEHO CINWKOM MHOTO CPeACcTB, Mbl (Mam AnctpmbbloTop No HaweMy
TpeboBaHMto) ocTasssgeM 3a cobor NMpaBo CNMCaTb C HErO JINLLHIOW CYyMMY.

8. Kakue TpaH3akuuy 4 MOry OCyLeCTBAATL?

Bbl MOXKeTe UCnosib30BaThb CBOK MNAaTEXHY busHec-kapTy Visa 0asa ocyLlecTBAEHUA caenyowmnx TpaH3akunn
npoAasuam, NPUHUMAILLNM NAaTeXn nnaTéxHon kapTon Visa:

e MNJIaTeXXu KapTom c Umnom c BBegeHueM PIN-kKopa nocse Toro, Kak Bbl BCTaBuAM Bally nnaTexHyto
busHec-kapTy Visa B TepMUHan;

e MJIaTeXXU KapToM C MarHMTHOM NOJIOCOM C NoAnnucaHneM 4eka B /IlOOOM MecTe NpodaXk, rae Henb3s
pacniaTUTbCA KapTon C YnMnoMm C BeeaeHmem PIN-koaa;

o OECKOHTaKTHbIE NJIaTe)XU KapToM NyTEM MNPUIOXKEHUS NMNATEXHON KapThl Visa K 6eCKOHTaKTHOMY
CYMTbIBAOLLLEMY YCTPONCTBY;

e OHJIAaMH-NJIaTEXXU KAapTOW B UHTEPHEeT-Mara3smHax C npefocTaB/ieHNeM OaHHbIX NaTEXHoM busHec-
KapTbl Visa 1 ntobon ppyron KoHnaeHUNaNbHOM MHpopMaumn (Takon, Kak Kog 6e3onacHOCTN ong
MOAKJ/IIOYEHWSA) MO 3anpocy MHTepHeT-Mara3nHa;

e oOnJsiaTa NOYTOBOro unu TenedoOHHOro 3akKasa C npefocTaBsieHNeM AaHHbIX NAATEXHON KapThl Visa
Mo 3anpocy npoaasLa;

e CHATME HaJIMYHbIX U3 GaHKOMaTOB C sloroTunoM Visa, cnenysa nx MHCTPYKLUMSAM Nocsie Toro, Kak Bbl
BCTaBWAM Bawy nnatexHyto busHec-kapTy Visa B baHkomaT n BBenn Baw PIN-koA;

e MJIATEXXM C NOMOLLbIO 3JIEKTPOHHOro Kowenbka (E-wallet) nytem npnsaskm Bawen KapThbl K
KowenbkKy Samsung Pay, Google Pay nnn Apple Pay (Kkorga 3To BO3MOXXHO) B Bawem mobunbHoM
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TenedoHe n ero NpuNoXeHns K 6eCKOHTaKTHOMY CHMTbIBaOLWEMY YCTPONCTBY UAN, MPOBEPUB OMNLUIO
3/IeKTPOHHOI 0 KOLLesibka B MHTepHeTe. Bbl noaTBep>KaaeTe niaTexX C 3/1eKTPOHHOIO KoLleslbKa B
COOTBETCTBMU C NPOTOKOJI0M Be3onacHOCTK Bawero mobunbHoro tenedoHa, KOTOPbI MOXET
BKJ/lOYaTh B ceba bnomeTpuyeckme faHHble (0TNeYaToK Najbla uam yHKLMI0 pacno3HaBaHus nmua B
MobunbHOM TenedoHe).

Kak 1 B c/ly4ae ¢ ApyruMuy naaTEXHbIMU KapTaMu, Mbl HE MOXKEM FrapaHTUPOBATL TOrO, YTO TPETbS CTOPOHA
nnn 6aHKoMaT NpuMyT Bally KapTy.

Ons noaoTBep)XAeHUS TPpaH3aKUNM NN N3MEHEHWSI HAaCTpoeK Bawen y4éTHOM 3anmncym Bam, BO3MOXKHO, HY>XHO
byneT BBECTU OAHOPA30BLIN KOA MOATBEPXXAEHUS NN NPefoCTaBUTb APYrylo KOHPUAEHUNANbHYO
MHopMauuto, BkAoYasa (ecnm Bbl Bbibpann 3ToT cnocob naeHTngmnKaumm, n 3To BO3MOXKHO) bruomeTpunyeckme
AaHHble. OQHOpa30Bble KOAbl NOATBEPXKAEHNA Oy Oy T BbICbIIAaTbCA Ha YKa3aHHbIAN B Bawen y4éTHOM 3annucu
Homep MobunbHOro TenedoHa.

Kak Tonbko Balwa TpaH3akuma byoeT noaoTBep)xAeHa, Mbl CMULWLEM COOTBETCTBYIOLLYIO CyMMY CO CH4éTa Bawen
naaTéxHom KapTbl Visa. KOMnccnsa Mo)xeT CnucbiBaTbCA BO BPEMSA MOATBEPXKAEHUA TPaH3aKUUN UK nocse eé
noaTeep)xaeHns B cucteme Visa. lMonHas BbIMUCKa NO KaXKA0W TpaH3aKuMK, BKIOYas nHHopMaLmo o
KOMUCCUN, [OCTyMNHa A8 NpoCcMOoTpa B Balwien y4€THOM 3anNnCn, K KOTOPOM MOXKHO MNOOKIOYNTLCA Yepe3 CanT
bank.paysera.com nnn mobunbHoe npunoxeHne QuctpmnbsloTopa.

Kak Tonbko byneT nonyvyeHo NoATBEP)KAEHME TPpaH3aKUMK, cpeacTsa byayT nepesefeHbl NPoAaBLy B TeYEHMUe
3 gHen, a 6aHKy Uan ApyroMy OUHAHCOBOMY YYPEXXAEHUI0 — B AeHb NOoJlyYeHUs MOATBEPXXAEHUS N B
yKa3aHHbIn BaMn feHb, ecnmn pedb MAET 0 Byaywmnx nnatexax. ECnm TpaH3akuma ocyLWecTBASETCS C
NCMONb30BaHNEM KapTbl, CPEACTBA 3a4NCISAIOTCS MOCSIE TOr0, Kak Mbl MOJYYUM MIATEXHYIO UHCTPYKLUMIO OT
npogasua unan onepatopa 6aHKomaTa.

9. Mory M 4 OTMEeHUTb TpaH3aKLKMto?

O6bI4HO NoagTBEpPXXAEHME TPpaH3aKUUM He MoXXeT 6biTb Bamu oTo3BaHO. OgHaKo, Bbl MoXKeTe 0To3BaTb CBOE
MOATBEPXAEHUNE, €C/IN pPeYdb NAET O 3apaHee 3anJaHNpPoOBaHHOW TpaH3akKuuun. Mpn 3ToM, KOrga HasHavyeHa
KOHKpeTHas naTta, Bbl He cMoXkeTe 0To3BaTb MNAaTEXHOE NopyYeHne rno oKoOHYaHnu paboydero aHs,
npegLlecTByOLEero AH, B KOTOPbIN AOJ/IKHA COCTOATbLCA TpaH3aKuus.

YT06bl OTMEHNTbL MNOCTOSAHHYO aBTOPM3aLMIO NJATEXEN C MOMOLLbIO NNaTEXHON busHec-kapThl Visa, Bbl
DOJIKHbI YBEAOMUTbL 06 3TOM NpoaaBLa A0 KOHUA paboyero aHA, NpealeCcTBYOWEro AHIO, B KOTOPLIA O0J>KHa
COCTOATBLCA TPaH3aKUWMA, N MNP HEOBXOANMOCTU NPenoCcTaBUTb ANCTpnbbloTOPY KOMNWIO yBEAOMAEHMS.

Ecnun Bbl 0T3blBaeTe TpaH3aKLMIO B YCTAHOBJIEHHOM B AaHHOM pa3aene nopsaake, Mol (unn OuctpmbbioTop no
HaweMmy TpeboBaHMIO) MOXKEM B3ATb C Bac 3a 3T0 KOMUCCUOHHYO naaTy (cM. Tabnuuy cbopoB U NIMMUTOB,
pasgen 33).

10. Mory v 9 NNaTuUTb 3a TOBapPbl B MHOCTPAHHOW BaJlloTe?

OcHoBHas BantoTa Bawewn nnatéxxHon KapTbl Visa - eBpo. Ecin Bbl genaete NoOKynky nanm CHMMaeTe HaJInYHble
n3 baHkomaTa B nobon opyron BaaTe, Mbl KOHBEPTMPYEM CYMMY B €BPO MO KYpCy, yCTaHOBNEHHOMY Visa Ha
AeHb 06paboTKM TpaH3aKuMK, KOTOPbIA MOXKET OT/INYaTbCA OT AaThl OCYLLECTBAEHNS TPaH3aKL K.

Ecnun Bbl ncnonb3yeTte CBOKO €BPOBYIO KapTy B CTpaHe EBponbl, KOTOpasa He BXOOUT B €BPO30HY, Bbl MoXxeTe
MoNy4nTb yBEAOMJIEHME OT CBOEro NoCTaBLNKa YCAYr 0 Kypce obMeHa C yKa3aHMeM CyMMbl B €BPO U
MPOLEHTHOW pasHULbl MeXAY KYPCOM MIaTEXHOWM KapTOYHOM CUCTEMbI U KypCOM EBpOMenckoro LeHTpasbHOro
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6aHka (EUB).

3a KaXkaylo Takylo TpaH3aKuuio byaeT B3MMaTbCs KOMUCCUS, NMpeayCcMOTPeHHasn 3a MeXxAyHapoaHbI nepesBos,
(cm. Tabnnuy cbopoB n NMMNUTOB, pasaen 33).

Korpga Bbl nononHseTe CHET nnaTéxHon bmnsHec-kapThl Visa He B €Bpo, CyMMa ByAeT aBTOMaTNYECKN
KOHBEPTUPOBaAHa B €BPO B COOTBETCTBUN C KYpCcOoM ANCTpmbbloTOpa Ha MOMEHT TPaH3aKUuUW, KOTOPbIA
MocTossHHO obHoBsSeTCs KU NybnnkKyeTca Ha canTe AucTpubbioTopa.

Jliobble n3MeHeHns 06MeHHOro Kypca Ans KOHBepTaLumM 3apybexXHbIX TPaH3aKLUUIA OCYLLEeCTBAATCS
MIHOBEHHO. Bbl MOXXeTe HalTn 06MeHHbI KypC B IEHb OCYLLECTBEHMS TPaH3aKUUN He B eBPO 34€eCh.

11. EcTb /1n 4TO-TO, 3@ 4TO 4 HE MOTY 3am1aTuTb C MOMOLLbBIO MOEW MNATEKHOW
busHec-kapThbl Visa?

Bbl He MO>XXeTe ncnosib3oBaThb Bawy KapTy B HE3aKOHHbIX Lensax. TakXKe OHa He MOXKET UCMNO0JIb30BaTbCA AN
OCYLLEeCTBJIEHNS HEKOTOPbIX TPaH3aKuUmMi. MoXanyncra, 03HaKOMbTECb B 3TON CBA3U € 9 cTaTbhén Obulero
[0roBopa Ha OkKa3saHue NAaTEXHbIX YCAYT.

12. Kak mpoBepunTb OCTATOK CHETaA MIaTEXHOM BU3HeCc-KapThl Visa?

Bbl MoxkeTe 6e30macHO NMPoOBEPUTbL OCTATOK CHETaA CBOEN MNaTEéXHoW KapTbl Visa, NOOKJIOYUBLLUNCE K CBOEN
Y4Y4E€THOWM 3anunucu vyepes cant AucTpubbioTopa. B Bawen Boinncke bypeT:

e VHopMaLMs 0 MoJiydaTesnie U Ha3HaYeHUN Kaxkaoro njiatexa, rno Kotopoin Bel cmoxkeTe
NOEHTUMULIMPOBATL KaXK Ayt NNAaTEXHYI0 onepauuio;

CyMMa TpaH3aKLuUW B BaJitoTe, B KOTOPOI OHa bblsla OCYLLLECTBJIEHA;

pasMep KOMUCCUWN 3a TPaH3aKLUMIO;

0O6MeHHbI KypC, MO KOTOPOMY bblfla OCyLLeCTBJIEHa TPaH3aKLUMsa (KOraa akTyaslbHO), a Takxe
[aTa NoATBEP)XAEHUSA TPaH3aKLUMM NN 3a4UCTIEHUSA OEHEr Ha CYET.

DTa uHdopMauma foCcTyrnHa B ntoboe Bpems B Balwen y4é€THOI 3anmucu, npeaoctasnseTca 6ecnnaTtHO U MOXeT
COXPaHATLCS M BOCMPOU3BOAMTHLCSA MO Mepe HeobXoAMMOCTU. ByMarkHble BbIMUCKN NPefoCTaBATCSA Mo
3arnpocy 1 SBAAITCSA NAaTHbIMKU (cM. Tabnuuy cbopoB 1 nMMKTOB, pasaen 33).

Bo3MO)XHO, Ansl MONyYeHMs AOCTyrna K CBoen y4ETHOW 3annucK Bam Hy>xHO ByoeT BBECTW O4HOPA30BbLIA KO4,
MOATBEPXKAEHMSA NN NPEOOCTaBUTb APYryo KOHPUAEHLMANbHYO MHpopMaumio, BKNoYas (ecnm Bol BbiIbpann
3TOT cnocob nageHTUGUKaUnM, N 3To BOSMOXKHO) BruomeTpuyeckmne gaHHble. OgHOpPa30BbLIe KoAbl
noaTBep)xaeHus 6yayT BbiCbIJIaTbCsl Ha YKa3aHHbIA B Bawen y4é€THoOM 3anncu Homep MobunibHoro tenedoHa.

13 Kak gonro bygeT gencTBOBaTh MNaTEXHad On3Hec-kapTa Visa?

Bawa nnatéxHasa busHec-kapTa Visa bynoeT oencTeuTesbHa B TedeHune 4 neT. 1o nctevyeHumn sToro cpoka Bebl
He CcMOXKeTe eé ncnoJsib3oBaTk. Ecnu Bawa kapTa 6bl1a aHHYyIMpoBaHa, Uan NCTEK CPOK eé AencTBuS,
HaCTOALWMIN AOrOoBOp NpeKkpawaeT CBOE aencrteme n He obHoBnseTCA.
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Mo ncrtevyeHnn Cpoka AeNCTBUA KapTbl (KapT) HoBas(-ble) KapTa(-bl) BblgaéTcA(-l0TCcq) Bam aBTOMaTMYECKUN
(ecnun B Te4eHme 90 gHen nepen NCTeYEHNEM eé CpoKa AENCTBUA C €€ NOMOLLbI0 /U C NCMOJSIb30BaHNEM
c4éTa Paysera 6b1sin OCyLLEeCTBAEHbI MJIaTEXHbIE onepaumn) C OTNPaBKOW No agpecy, ykazaHHOMY Bamu B
cucteme OnctpubbroTopa.

Ecnn Bbl xoTnTe, 4TO6LI HOBasA(-ble) NnaTéxHas(-ble) kapTa(-bl) Visa bbina(-n) goctasneHa(-bl) Mo gpyromy
agpecy, Bbl 0O/KHBLI YKa3aTb 3TO B CBOEN YYETHONM 3anncu B cucteme AnctpmnbbioTopa He MeHee 4eM 3a 30
OHEen 00 NCTe4eHns Cpoka AeNCTBUSA KapTbl (KapT), pPyKOBOACTBYSACb NpeAcTaBAeHHbIMU B CUCTEME
OncTpubbloTopa MHCTPYKUNSAMN.

3a BbIMNYCK U A4OCTaBKY HOBOWN(-bIX) KapTbl (KapT) B3MMaeTCsA cCTaHAapTHas KOMUCCUA, KOTOpas aBTOMaTUYEeCKN
cnucbiBaeTcs ¢ Bawero cyéTta Paysera npyn o6HOBNEHUN KapTbl NN CO CHETA NMAATEXHOM KapThl Visa.

14, ECTb iy CH4e€Ta NaTexXHOoW bu3Hec-kapTol Visa 1y NNaTéxHon busHec-
KapTbl Visa NIMMWTLI Ha Pacxonbl?

Bbl MOXXeTe TpaTuTb TONIbKO T€ AEHbI M, KOTOPbIe XPaHATCA Ha c4éTe Bawen nnaTtéxHon busHec-kapThl Visa. B
TO )K€ BPEMS CYLLEeCTBYIOT IMMUTbI Ha CHATUE Ha/MYHbIX N3 BaHKOMaTOB. [lpyrne AMMnTbLl MOryT KacaTbCs
o6bEMa pacxonyeMblix CPEACTB U YMCa TpaH3akuuin, KoTopble Bbl MoXeTe ocylecTBuTb. bonee noapobHyto
MHopMaLmio Bbl MOXKeTe Nonyy4nuTb, 03HaKOMUBLUUCH ¢ Tabnuuen cbopoB n nnmMnToB (pasgen 33) u
MOAKJIIYMBLUNCE K CBOEW YYETHOW 3anmncu.

Ecnm no Kakon-To NpuymnHe TpaH3akumsa 6blna oCyLeCcTB/IEHA, HECMOTPSA Ha HEQOCTAaTOK CPEACTB Ha CYETE
Bawewn nnatéxxHol 6busHec-kapThl Visa, Bbl 4OMKHBI OyaeTe BepHYTb HaM HEAOCTAOLLY0 CYMMY, €C/IN TObKO
3TO He NPon30LWJI0 n3-3a OWNBKN NpoaaBLa, KOTOpoMy Bbl nepesenn geHbru.

HepocTatowyo cymmMy Mbl (v OnctpmnbbloTop no Hawemy TpeboBaHMIO) MOXKEM cnmncaTb € tobon Balen
KapTbl, KOTOpas CBA3aHa C HaMu, unn ¢ Bawero c4éTta Paysera.

Tak>xe HepjocCTawLWas cyMmmMma MoxXeT BblTb Bbl4TEHA U3 CPeACTB, KOTOopble Bbl No3gHee nepesenére Ha CBOM
CHET nNnaTéxHon busHec-kapThbl Visa. [pn 3ToM Mbl MOXXeM 3ab10KMpoBaTh Balum KapTbl 40 BO3BpaLLEHUS HaM
HeoCTaLWen CyMMbl.

15. Y10 OenaTb, ecam C Moero c4éTa Obl1a CrNCaHa CANWKOM Bobllad CyMMa
NI KOMWUCCUS 3a TPaH3aKLUMW, KOTOPbIe 4 He MOATBEepPX4ak?

Ecnn Bbl ocnapmnBaeTe TpaH3akumio, KoTopasa bbisia ocywecTB/eHa € UCNosib30BaHMeM Bawen kapTel, Bam ans
Havana cnepyeT CBA3aTbCA C NPOAABLIOM, MOCKOJIbKY 3TO MOXKET MOMOYb pPeLNTbL Npobnemy buicTpee. Ecam
OHa He MOXXeT ObITb pelleHa TakuM o06pa3oM, Uan Bbl ocnapuBaeTe KakKylo-To APYrylo TpaH3aKUMIO Mo CHETY,
He3aMennMTeNbHO CBAXXNTECb C AncTpmnbbioTopoM (Bbl MoXKeTe 3TO caenaTh B Te4eHme 13 MmecsaLueB Co AHA, B
KOTOpbI BaM CTano M3BeCTHO 0 HE3aKOHHOW UK HeHagnexawmm obpa3omM oCyLLEeCTBIEHHON NIAaTEXHON
onepauun).

Korga Bbl coobwmnte ONcTprbbioTOPY O TOM, YTO OCYLLLECTBEHHbIN NMNaTéX He 6bl1 BamMu noaTBeEpXAEH B
COOTBETCTBUN C HacToAwmMK MNMpasnnamm, 4To Bbl npegnpuHann sce Heobxognmble Mepbl 4514 3alLUMTbl CBOEN
KOHUnOeHUanbHON NHHOPMaLUN N KapTbl, 4TO Bbl He coobuwann HUMKomy ceoin PIN-Kog nam paHHble ons
MOAKJ/IIOYEHNSA K YYETHOW 3aNnUCK 1 4TO Bbl HE COBepLUaInN HE3aKOHHbIX AeACTBUN, ANCTpubbloTop Mo Halwemy
TpeboBaHulio:

a) BepHET BamM cyMMy HEMOATBEPXKAEHHOIO NJaTexXa u
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b) BoccTaHOBMT Bal CH4ET A0 COCTOAHUSA, B KOTOPOM OH Haxoamncda Ha MOMEHT OoCyLleCTBJIEHUA
HeI'IO,EI,TBep)K,EI,éHHOI'O niaaTtexa.

MoMuMo 3TMx 06583aTeNbCTB Mbl (M Haw OucTpubbioTop) He Bynem HecTu Nepen Bamu HUKakom
OTBETCTBEHHOCTU. Ec/iv yKa3zaHHble BaMu faHHbIe NolyYyaTens njaaTe)xxa HEBEpPHbl, Mbl HE HECEM
OTBETCTBEHHOCTb 3a HEOCYLLUECTB/IEHUE UIN HEHAeXallee OCyLIecTBIeHne NJaTEXHON onepaumn, HO Mbl
NPUJIOXKKM BCE YCUANA A1 BO3BPaTa 3a4eNCTBOBAaHHbLIX B HEl cpencTs, n AuctpunbbloTop yBeoommT Bac o
pesynbTaTe.

Bbl MO)XeTe TpeboBaTb BO3BpaTa CPeACTB TPAH3aKLUUM, eCu:

e TpaH3akuusa He bblna NoATBEP)XAEHA B COOTBETCTBUM C HacToAwmMMuY MNpaBmunamu, n Bel cBA3annch ¢
OncTpnbbioTopoM B TedeHue 13 MmecsaueB Co OHS, B KOTOPbIA BaM cTano M3BECTHO O HE3aKOHHOW nnun
HeHagnexawmm obpa3oM oCyLLECTBIEHHON NIAaTEXHOW onepauum;

e Mbl OTBETCTBEHHbI 38 HEOCYLLECTBJIEHHYIO NIV HEHaA/ieXXalmmM 06pa3omM OCyLLECTBAEHHYIO
TpaH3akuuio. B gaHHbIX 06CTOATENLCTBAX Mbl BEPHEM Bam CyMMy HeOCyLLECTBNEHHOWN UK
HeHagsexalwmm obpa3omM oCyLLLeCTBAEHHON TpaH3akumun, n AnctpmbbloTop BOCCTAaHOBUT Baw c4éT oo
COCTOSIHUSA, B KOTOPOM OH HaxoAuica Ha MOMEHT OCYLLLeCTBAEHNS OWNBOYHOro niatexa. TakxXe Mbl
BepHéM BamMm: a) BCe NpsiMble KOMUCCMOHHbIe cO0opbl, 3a KOTOpbIe Bbl OTBETCTBEHHbI, U b) BCE MPOLEHTSI,
KoTopble Bbl AO/KHbI 3aM1aTUTh B pe3yibTaTe HeoCyLWeCTBEHNA NN HEHaanexXXalero
oCyLlecTBNEHNA NNaTEXHON onepaunn. nn ecnn

e TOYHas CyMMa 3apaHee yTBEpPXAEHHOW TpaH3akuum He bbina yKasaHa BO BPeMS €€ yTBEPXAEHUS, HO
cnmcaHHasa cymma 6oblue, 4emMm MOXHO Bb110 0XKMAaThb C YY4ETOM NPMMEPOB NpeabioyLmx naatexen no
KapTe n 06CToATENbCTB TPaH3aKuun. Mbl BEPHEM BCIO CYMMY MAATEXHOW onepaumn nam obbacHUM,
no4Yemy Mbl OTKa3blBaeMcsa eé BepHyTb. T0 byaeT caenaHo B TedeHume 10 paboynx gHen co aHSA
nonyyeHns TpeboBaHna 0 Bo3BpaTe CPeAcTB uam B TeyeHne 10 paboynx oHen co AHA Noay4eHus
gononHuTenbHo 3atpeboBaHHON MHGopMaunn (korga Heobxonumo). TpeboBaHMe 0 BO3BpaTeE CPeacTB
B AaHHbIX 06CcTOATENbCTBAX OByAET OTKAOHEHO, €C/IN CyMMa TpaH3aKuum bbia ycTaHoBAEHa Mo
MeHbLUel Mepe 3a 4 Hefgenu Ao AHA TpaH3akumn, nam ecnm Bel noTpeboBann BepHyTb cpencTea no
npowwecTemn 6onee 4em 8 Hegeslb C MOMEHTa MX CNMCaHWA ¢ Bawero cyéTa.

16. Y10 No noBoay 6e3onacHoOCTM?

Bbl 4OIKHbBI cnegnTb 3a 6e30nacHOCTbLIO Balwen KapThl U aHHbIX 418 NOAKAOYEHUS K YYETHOM 3anncu, He
MoO3BOJIAS HUKOMY MMETb AOCTYMN K HUM 1 MOJIb30BaTbCA MMWU. Bawmn KoHpUaeHUabHble AaHHble He0BX0aAMMO
XPaHUTb B CEKpPeTe BCE BpeMs — HUKOrda HUKOMY He coobuianTte Baw PIN-koa nnan gaHHble gna NnogkatovYeHns
K Y4ETHOWN 3anncu n He xpaHuTe ceBon PIN-Kog BMecTe € KapTon. Ybeantecb B TOM, 4TO Ha Bawem TenedoHe,
KOMMbOTEPE U MJIaHLWeTe, KOTopble Bbl nCnonb3yeTe A8 NOOKIIOYEHNA K CHETY MAaTEXHON KapThl Visa,
YyCTaHOBJIEHO JierajibHoOe 1 HOBOE NporpaMMHoe obecrnevyeHune, a Bawa aHTMBUpYyCHasa nporpamMmmMa obHoBnEHa.
PaccuynTbiBanTeCh CBOEN NAATEXHOM KapTon Visa TONIbKO Ha HaAEXHbIX CanTax MU MOCTOAHHO cheguTe 3a
OCTaTKOM Ha Heln. Ecnm y Bac BO3SHUKAM MOAO3PEHUSA OTHOCUTENBbHO Toro, 4To Baw PIN-kog n Baww gaHHble
AN NOAKII0YEHNSA K Y4ETHOW 3anucuK cTanam U3BeCTHbl TPETbUM NULaM NN YTO OHU MOFYT BOCMOJ/1Ib30BaTbCA
MMUW, HE3aMeanTesIbHO coobinTe 06 3TOM coTpyAHMKaM LleHTpa obcnyxuBaHna knmeHToB AnctpubbioTopa.
KoHnaeHumanbHasa nHpopmauma BkaovaeT B cebsa nmsa nonb3oBaTens 1 napoib, Heobxogumbele onas
MoaK/oYeHNA K Bawen y4éTHon 3annucu nnm niobomy opyromy canTy, Ha KOTOPOM XPaHATCS AaHHble o Bawen
KapTe nan c4éTe.



17. Y70 pnenatb, ec/n Moa NnaTéxkHasa busHec-kapTa Visa Oblia yTepaHa nim
yKpageHa, Uiy KoHQUuoeHuaibHaa nHpopMauna o MOEM CHETe CTalla
N3BECTHa OpYyrm nuuam?

Ecnun Bbl noTepsann ceoto NnaTéxHyo busHec-kapTy Visa, ecnv oHa bblla yKpageHa, nam ecnm Bl
noOo3peBaeTe, YTO KTO-TO NoayyYmn Aoctyn K Bawemy PIN-koay, K Balwen KoHpuaeHunanbHon nHpopmaumnm
nnun K Bawen y4étHon 3anncn 6e3 Bawero paspeweHuns, Bol 40KHbI HE3aMeganMTenbHO coobwnTb 06 3TOM
OnctpubbioTopy, No3BoHUB B LleHTp 06cnyxmuBaHna kKnmeHToB AncTpubbioTopa C NPUBA3aHHOIO K y4ETHOWN
3anncu Paysera Homepa TenedoHa UK NOAKYMBLLUNCE K CBOEN YHETHOW 3anucy Yyepes cant OuctpubbroTopa
nnun 4yepes mobunbHoe NpuioXKeHne. 3BOHKW OMJavymMBatoTCA MO CTaH4AaPTHLIM HauMOHaIbHbIM Tapudam. Bawa
nnaTéxHasa KapTa Visa n eé c4éTt byayT HeMeasieHHO 3abnokmnpoBaHbl. Ecnn nocne Toro, Kak Bel coobwmnm o
npona>ke Balwlen KapTbl, OHa Halwacb, Bbl He cMOXKeTe eé ncnonb3oBaTh. PaspexbTe eé nonosaam No MecTy
MoANMMCK, MarHWTHOM NOJIOCE U 4Yuny.

Ecnn Bbl nonpocnte OnctpubbioTopa, a TakXXe NpefocTaBuTe HY)KHY0 MHPOPMaLUKUIO N OKaXXuTe UHoe
Heobxoaumoe cogencteune, Mol (Mnn OuctpubbioTop No Hawemy TpeboBaHWO) NPoBeAEM paccriefoBaHme
KacaTesIbHO NtoboN CNOPHOM TpaH3aKUUW UKW HEHaANeXallero UCrnosib3oBaHns Balwen KapTbl nan cy4éTa.

Ecnu paccnenoBaHuve BbISBUT (PaKT NOATBEPXXAEHMNS BamMu CNOPHON TpaH3aKLUMN UK K€ MOLIEHHUYEeCTBa UK
KpaiHe 6e30TBEeTCTBEHHOr0 NoBeAeHNs ¢ Bawen cTOpoHbI (HanpuMep, NokKa)keT, 4To Bbl He no3aboTunmce o
H6e3o0nacHOCTY CBOE KapTbl, KOHMUAEHUMaNbHOW nHpopMaumn unm PIN-kofa wnm e, y3HaB 06 yTepe nam
Kpake KapTbl WX 0 HE3aKOHHOM MCMOJIb30BaHUN KapTbl U CYéTa, HE3aMen /IMTesIbHO He coobwmam o6 3Tom
AncTpunbbloTopy), CyMMa TpaH3akumm He byaeT Bam Bo3BpalleHa, 1 Ha Bac byneT nexxaTb BCA NOSHOTA
OTBETCTBEHHOCTM 3a BCe YObITKM, MOHECEHHbIE B pe3yJ/ibTaTe HE3aKOHHOMO NUCMO0JIb30BaHUA KapTbl UK CHETa.

Ecnu paccnenoBaHue He BbIBUT (PakTa MOLLEHHMYECTBa NN KpaiHe 6e30TBeTCTBEHHOro NoBeaeHmns ¢ Bawen
CTOPOHBbI, Balunm MakcManbHble NoTepU UK Balla 0TBETCTBEHHOCTb Neped HaMn U HawuM OucTprnbbloTOpoM
3a Ntoby0 HE3aKOHHYI0 TpaH3aKuuio 6yayT orpaHuyeHbl 50 eBpo, 1 Mbl (MM OUCTpUbLIOTOP MO HalleMy
TpeboBaHMIO), KakK TOJIbKO CMOXXEM, BepHEM BaM cyMMy TpaH3akuuUKM 00 KoHUa paboyero OHsA, cneaytollero 3a
AHEM rosiyYeHusn Balwiero yBeoomseHus.

18. MoxkeTe 11 Bbl 3a6/10KMpOBaThL TPaH3akKUWio be3 Mmoero cornacmsa?

Mbl N0 cO6CTBEHHOMY YCMOTPEHUIO UK Mo TpeboBaHUo ANCTPUOLIOTOPa MOXXEM 0TKa3aTb B OCYLLECTBEHWN
TpaH3aKuuu:

e EC/IN Yy Hac eCTb BECKMEe COMHEHUNS OTHOCUTeNbHO 6e3onacHOCTM Ballen KapTbl MAn CHETa, UK Mbl
noaospesaeM, 4To Bawa KapTa WM CH4ET UCMOJIb3YIOTCA HE3aKOHHO WX B NPECTYMNHbIX Lensx;

e €CJIN Ha MOMEHT OCYLLECTBIEHNA TPaH3aKUMUN Ha C4éTe Balwen nnaTéxxHonm KapTbl Visa HeQoCTaTO4YHO
CpencTB oNna eé ocywecTBaeHns u ynaaTtbl Heobxoanmbix c6OpoB;

e ecnmn banaHc Bawero cyéta oTpuuUaTeNbHbIN;

e €C/IM Yy HacC eCTb BeCKMe OCHOBaHUSA nonaraTb, 4TO Bbl ncnosb3lyeTe KapTy UK CHET C HapyLleHneMm
HacToawwmux Npasun;

e €CJIN Mbl CHNTAEM TPaH3aKUWIO MOA03PUTESNIbHON UM HE3AKOHHOW (Hanpumep, nosaraem, 4To oHa
OCYyLLEeCTBNAETCA B NPEeCcTYNHbIX Lensax), nam

e 13-3a owmbok, cboeB (MEXAHNYECKNX NN UHbIX) NN O0TKa3a NpoAaBLOB, NAaTEXHbIX MAaPTHEPOB UK
NNaTEXHbIX CUCTEM (TakKMX Kak Visa) oCyLLecTBUTbL TPaH3aKuuio.

Ecnum B ocywlecTBNeHUN TpaH3akumm byaeTt oTkasaHo, AncTpubbioTop HesamMeaMTesibHO coobwmT Bam 06
3TOM C YKa3aHWeM MPUYNH TaKOoro peLleHns, eCi TONIbKO 3TO He ByaeT 3arnpeLeHo 3aKoOHOM. Bbl MoxxeTe
06HOBUTb MH(OPMaLMIO, HA OCHOBAHMN KOTOPOW Mbl MOT /I OTKa3aTb B OCYLLLECTBIEHUN TPaH3aKLuuu,



CBSI3aBLUMCH C LleHTpoM 06cay)XMBaHUS KANEHTOB AMCTpubbloTopa.

Takxe nNnaTéxHasa KapTa Visa MoxeT 6bITb 3ab/10KMpoBaHa Ha MOCTOSAHHOM OCHOBE M aHHY/IMPOBaHa, ec/n B
6aHKOMaTe UM B MecTe npoaaxk Bbl BBeaéTe HeBepHbi PIN-koa 3 (Tpu) pa3a nogpag.

Mbl (nnn OnctpubbioTop No HaweMy TpeboBaHUIO) MOXKEM BPEMEHHO NPUOCTaHOBUTL MOJIb30BaHMEe KapTon no
BECKUM MpUYMHaM (TexHn4eckoe obcnyxmBaHme, 3aMeHa NnporpaMmmMmHoro obecneyeHmsa n 7. n.).

19. Mory 1 9 3aKpbiTbh CBOW CHET MJIaTEXHOW Dn3HeCc-kKapThbl Visa n
AHHYIMPOBaTb CBOK MJIATEXHY On3Hec-kapTy Visa?

Bbl MMeeTe NpaBo 3aKpblTb CBOWN CYET NIaTEXHOM KapTbl Visa N aHHYIMPOBaTb CBOK NJATEXHYIO KapTy Visa B
TeyeHue 14 gHewn co OHA OTKPbITUA cHETa 6e3 Kaknx-nnbo wrpadHbIX CAHKLNUNA, N B 3TOM Cay4ae
AOuncTpubbioTop BepHET BaM BCe cBA3aHHbIE C BblAayen KapTbl cbopbl. Mpun Hann4um y Anctpubsiotopa 3aTpaT
Ha 3aKa3 KapTbl Ha Bale nMa oH MOXeT crnucaTb € Balwero c4éTta nnaTy 3a e€ aHHy/MpoBaHue. Bbl TakxXe
MOXXeTe aHHY/IMPOoBaTb CBOK KapTy Mo NpowecTBun 14-AHEeBHOro Cpoka C NPUMEHEHMEM YKa3aHHbIX B
Tabnnue cbopos n numnTos (pasgen 33) cbopos, CBA3aBLUNCH C LleHTpoM 06cay>XmMBaHUS KINEHTOB
AncTpubbloTopa, C MOMOLLLI MOBMALHOIMO NPUIOXKEHUS NN Yepes CanT. Mocsie aHHYIMPOBaHMSA KapTbl Bam
cnepyeT pa3pes3aTb eé nonosiaMm No MecTy NoANMUCKU, MarHUTHOW Nosoce U 4Yuny.

Bce cbopbl 6yayT pacnpenesnieHbl 40 MOMEHTA PaCTOPXXEeHUS AOoroBopa, a Jitobble 3apaHee ynnavyeHHble cOopbl
6ynyT BO3BpalleHbl NponopunoHanbHo. Y Bac He 6yaeT npaBa Ha BO3BpaT CPeACTB, 3a4eNCTBOBAHHbLIX B Y)X€
YTBEPXAEHHbIX UIN B OXXKNAAOLWNX YTBEPXKXAEHUS TPAH3aKUNAX, NI KaKux-nbo cbopoB 3a MCMonb3oBaHWe
KapTbl UK CY4ETA, KOTOPbIE Bbl 3an1aTuinM 40 3aKpbITUA CYHETA UM aHHYIMPOBAHNA KapTbl WIN 00 NCTEYEHUS
CPpOKa X AencTBuUS.

20. MOXeT /I MO CHET NNaTexxHOW busHeCc-KapThl Visa DblTb 3aKPbIT?

Mbl (nnn OncTpubbioTop No Hawemy TpeboBaHMIO) MOXXEM 3aKpbiTh Ball CH4ET 1 pacTOpPrHyTb HAaCTOALWLNN
[OroBop, yseaoMune Bac 06 3Tux oencTBusax He MeHee 4YeM 3a ABa Mecsua A0 Ux coBeplueHuns. CHET MoxeT
ObITb 3aKPbLIT, €C/N:

e UNCTEK CPOK OAENCTBMA HAacCTOSLLEro Aorosopa nnmn Bawen KapThl,

e Bbl HapyLWmnnn Ba>kHble YyC/I0BUSA HAaCTOSALWEro 4OroBOpa UM PEryasapHoO HapyLllaeTe ero u
CBOEBPEMEHHO He MCrpaBaseTe CUTyauuio;
Baww gencrTens npeacTaBAsoT ONacHOCTb A1 HalUMX COTPYAHMKOB UK NpeacTaBUTeNen, nam ecnm
Bbl He 3annaTuam obszaTeNbHble KOMUCCMOHHbIE COOPbI UM HE MOMOJIHUAN CHET B Clly4ae
oTpuuaTenbHoro 6banaHca Ha Bawen kapTe.

Mbl (nnn OnucTpmnbbloTop NO HalweMy TpeboBaHUIO) TaKXXe MOXKEM He3aMeaIMTesIbHO aHHYIMpoBaTh Bally
KapTy unun 3abnoknupoBaTh Baw c4éT nnaTtéxHoh KapThl Visa, ecnu:

e Mbl MOAO3PEBAEM, YTO MMEET MECTO HE3AaKOHHOE UCMOb30BaHNe Ballei KapTbl UAK CHéTa Unu
MOLLEHHNYEeCTBO;
y Hac ecTb Apyrue onaceHus, cBa3aHHble ¢ 6€30MacHOCTbIO;
Mbl LOJIKHbI CAEJ1aTb 3TO B COOTBETCTBMM C 3aKOHOM;

e Bbl He 3annaTuam obsizaTenbHble KOMUCCMOHHbIE COOPbLI MM HE MOMOJIHUM CHET B Ciy4ae
oTpuuaTenbHoro 6anaHca Ha Bawein kapTe, nam

e CYLECTBYIOT MHblE MPUYMHBLI AN TaKUX OEACTBUN B COOTBETCTBUN C 3aKOHOAATENbCTBOM 1A O6Wmum
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AOroBopoM Ha OKa3aHune MNaTEXHbIX ycnyr.

Mbl (nn OucTprbbIOTOP MO HalleMy TPebOoBaHMIO) TaKXXe MOXKEM OrPaHNYNTb BO3MOXKHOCTb MOJIb30BaHUS
Baluel kKapTon n/mnm cHETOM, eC/i Mbl CHUTAEM, YTO OHU MOTYT ObITb MCMOJIb30BaHbI AJ1s1 OTMbIBAHWA AeHer
NN PUHAHCUPOBAHUSA TePPOPU3Ma, MOLLEHHMYECTBA AN APYTroi NMPecTyrnHon AesTenbHOCTU. Ecnn Mbl Bynem
BbIHY>XZ€HbI MPUHATbL Takne Mepbl, Mbl (MO BO3MOXXHOCTM) CO0bLWNM BaM 06 nx NpuYmMHaXx, 3a UCKIOHEHNEM
cny4aes, Korga 3To 6yaeT 3anpeLieHo HaM 3aKOHOM.

B a3Tom cny4ae Bam Heobxogmnmo byaeT coobwmnTb AUCTpmnbbLIOTOPY O TOM, YTO AenaTb C OCTaBLWUIMMUCS Ha
CYéTe cpeacTBaMu. Bbl O/IXKHBI BygeTe caenaTh 3TO B Te4eHMe 3 MeCsLEB CO IHA MOJly4YeHUs Hallero
YBEOOMJIEHNS O TOM, 4TO Ball cHET 3aKpbIT.

21. Mory 1 s BEPHYThb AEHbLIN, KOTOPbIE 9 NepeBes Ha CBOW CYET?

Bbl MOXXeTe pacxoaoBaTh HaxoasuWmMecs Ha Bawem c4éTe cpeacTBa, NEPEBOANTL UX C HEMr0 WU CHUMaTb UX U3
6aHkoMaTa. Banmaemyto 3a 3TO KOMUCCUIO MOXXHO y3HaTb B Tabnunue cbopoB n nummnToB (pa3nen 33).

Tak>xe Bbl MoxeTe 06paTnTbhCa B LIleHTp 06CnyXnBaHMA KAMeHToB AncTpmnbbioTopa Cc npocbboin BEPHYTb
Haxogsuwunecsa Ha Bawem c4éTe geHbrn, NOATBEPAUB (PAKT TOro, 4TO Bbl YHUYTOXNAN (pa3pe3ann) CBOKO
KapTy. B aToM cny4ae Mbl ynonHoMmo4nm OuctpmubbloTopa 6ecnnaTHO nepeBecTy Bam cpencTBa co cYéTa,
pa3Be 470 Bbl:

e 3anpallMBaeTe BbIBOJ CPEACTB A0 PACTOPXKEHUSA UM UCTEYEHUSA CPOKa OENCTBUS HACTOSLLENO
OoroBopa;

e pacTopraeTe HacTOALWMIA AOrOBOP A0 COrJjlaCoBaHHOW AaTbl €0 PaCTOPXXEHNA NN NCTeYEHNS CPoKa
ero 4encTeuns, nam

e 3anpallvBaeTe BbIBOA CPeACTB Mo npoLwecTemn bonee 4yem 04HOro rofa co AHA PacTOPXXEHMS NN
NCTeYeHNs CpOKa OEeNCTBUS HAaCTOSLWEro 4Oorosopa.

B yKa3aHHbIX Cny4daax 6yaeT B3MaTbhCA AOMOJAHUTENbHbBIA KOMUCCUOHHLIN c6op (cM. Tabnuwuy cbopos n
nmMnToB, pasaen 33). Bo Bcex ocTasbHbIX Cy4asX SOMOJHUTENbHbIN KOMUCCUOHHBIA c60p 3a BO3BpaT
3/IEKTPOHHLIX AeHer He B3uMaeTcs — Bbl 3anaaTnTe Nnb CTaHAAPTHYO KOMUCCUIO 3a NepeBof U/Un CHATHUE
CpeAcTB, KoTopasa byaeTt 3aBuceTb OoT BoibpaHHOro Bamun cnocoba nepeBofa/CHATUA SNEKTPOHHbLIX AEHEr.

Haxopsuwinecs Ha Baluem c4éTe aeHbrn He 6yayT Bo3BpallleHbl, ecin Bbl 06paTunmcek ¢ Takol Nnpock6oii no
npowecTemn Bosee YeM LLIECTU NIET CO AHA PACTOPXKEHUS UM NCTEYEHNSI CPOKa OeNCTBUS HACTOSLLErO
JloroBopa.

Bce cpencTtBa byayT Bo3BpalleHbl B €BPO Ha yKa3aHHbI Bamu 6aHKOBCKMA CHET. Mbl (1 Haw OncTpubbioTop)
oCTaBseM 3a coboln npaBo nepepn nNepeBoaoM CPeAcTB Ha HEro NoNpPoCcuTb, 4TobbI Bbl noATBEPANAN, YTO OH
npuHagnexxmT Bam. YTo6bl Mbl MOFIN BLIMOJIHATE CBOW tOpuandeckme obssaTenbCcTBa, Npexxae Yem BbINoJIHUTb
Bawy npocbby 0 Bo3BpaTe cpencTs, AncTpmnbbioTOp MOXXET MonpocuTb Bac NnpefocTaBuUTb eMy onpenenéHHyto
MHopMaLmio (HanpuMmep, yaoCToBepsoLWmMe JIMYHOCTb AOKYMEHTbI). ECM BO3MOXXHOCTM NepeBecTn cpencTea
Ha YKa3aHHbIN Bamun cCH4ET He ByaeT No He3aBUCALWKMM OT Hac (1 Hawero AuctpubbloTopa) NpuinHam, Bol
He3amepauTensHo byaeTe nponHdopMmpoBaHbl 06 3ToM, n OuctpubbioTop NonpocnT Bac ykasaTb gpyromn
CHET 1AM NpPefoCcTaBnTb AOMOJHUTENbHYIO NHOPpMaLnto, Heobxoanmyto ANsS Bo3BpaTa CPeACTB
(ocywiecTBneHmna nepesona).

Mo>kanyncrta, 03HaKOMbTECb Tak>Xe € 28 pa3gesioM HacTosawmx MNMpaBun, B KOTOPOM N3N0XKEHDI
obcToaTensCcTBa, NPU KOTOPbLIX Mbl HE OCYLLECTBJISIEM BO3BpPaT CPeAcCTB.



22. [leHbr Ha MOEM CHYETE MNIAaTEXHON B3Hec-KapThl Visa 3allulleHbl Tak Xe,
KakK Ha MOEM DaHKOBCKOM CYETe?

CYéT 1 NpuBs3aHHasA K HEMY KapTa ABASAIOTCA MPOOYKTOM 3JIEKTPOHHbIX OEHEr, N XOTH HaA30p 3a Hallewn
DEeATEeNbHOCTbIO ocyllecTBasieTcst baHkoM JInTBbl, OHM He obecrneYvyeHbl cpeacTBaMu PoHAOa CTpaxoBaHUA
BkN1afoB Jlutosckonm Pecnybnmkn. Hnkakasa gpyras cxema Bo3MeLLeHNS yObITKOB, CBA3aHHbIX CO CHETOM U
MPUBA3aHHOW K HEMY KapTomn, He npeaycMoTpeHa. OQHAKO Mbl FrapaHTUPYEM, 4YTO BCe MoJly4eHHble Bamu
cpenctea 6yayT XpaHUTbLCA Ha OTAeNbHOM cHéTe. [03ToMy B C/lyvae Hallel HennaTéxecnocobHocTn Bawu
cpencTBa OyayT 3allMLEHbBI OT MPETEH3UA HalunMX KPeanTopoB.

23. Kak mogaTb Xaoby?

Ecnn Bbl He10BOJIbHbI CBOEWM KAapTOM UM CHETOM, UK TEM, KakK OHUK 06Cny>KuBatoTCs, Bbl MoXXeTe CBA3aTbCA MO
3ToMy nosoAy c LleHTpoM obcnyxuBaHus knmeHToB AnctpubbioTopa. Bce Bawm xxanobbl 6yayT paccMoTpeHbI
6bICTPO U AOBPOCOBECTHO.

Ha Bce Bonpockl Balwen »xanobbl ANCTpnbbloTOp OTBETUT MO 3/IEKTPOHHOW NMoYvTe 1 (MNKn) 3aKa3HbiIM MUCbMOM.
OteeT byaeT oTnpassieH Bam B TeyeHune 15 paboynx gHen co oHA NoayyYeHus »anobbl. ECin BO3MOXKHOCTHU
OTBETUTb Ha HEE B TEYEHME 3aABJIEHHOr0 Cpoka He byaeT, OuctpmubbioTop oTNpaBuUT BaM npoMe)KyTO4HbIN
OTBET, a NOJIHbIN oTBeT byaeT AaH B TevyeHune 35 pabounx gHen.

Ecnun Bac Kak notpebutens He yCTpouT NpuHATOE No Bawwen xanobe peweHune, Bol BNpaBe obpaTnThCs B
paccMaTpuBaloLLiee xanobbl noTpebuTtenen yupexaerue - baHk JINTBbI, Hanvcas 3asiBieHe B CBOGOAHOM
hopme 1 oTNpaBmMB ero No ykasaHHOMY Ha CaTe paccMaTpuBaloLLero Xanobbl yupexageHusa agpecy.

24 4710 genaTtb, eC/iM MOW daHHble N3MEeHNINCH?

Bbl 4OJKHbBI KaK MOXKHO CKopee coobmnTb AncTtpunbsioTopy 06 nameHeHnn Bawero nmenn, dammnmu,
IOPUANYECKOro agpeca, Homepa TenedoHa UK agpeca 3JIeKTPOHHOM NoYThl. Ecnm noTpebyeTcsa cBA3aTbhCs C
Bamn no kacawwmmcsa Bawero c4éta Bonpocam, AnuctpmnbsioTop byaeT ncnonb3oBaTb NociegHmne
npenocTaB/ieHHble BaMy KOHTaKTHble faHHble. Bce oTnpaBieHHble BaM 3/1eKTPOHHbIE NUCbMa nan SMS-
coobLieHne byayT cH4NTaTbCA A0CTaB/IEHHbIMU Cpa3y MocJje nx oTnpaBku. AucTpubbioTop He ByaoeT HeCcTun
OTBETCTBEHHOCTb 3a TO, 4TO UHpopmMmaumna 0o Bac He gowna, ecnm Bbl He coobwmnn emy 06 nameHeHmnn Bawmx
OaHHbIX.

25. Kak 0bpabaThbiBatoTCH MOW NINYHbIE OaHHble?

Mbl 06pabaTbiBaeM Bawm nMyHbIe AaHHbLIE, UCNOJb3YS UX B LENaxX OTKPbITUSA U 06CnyxmnBaHna Bawero c4éTa, a
Tak>XXe ANns npefocTaBsieHna Bam nnaTéxHbIX ycnyr. Bl cornawaeTrech € TeM, 4To6bl Mbl UMeNn JOCTYyN K
nobon nHdopmaummn, KoTopyto Bl npegoctasnsete AuctpubbioTopy, a Takxe Moran eé obpabaTtbiBaTh U
XPaHUTb AN OKa3aHus BaM NnaTéXHbIX YCAYr U BbINOJIHEHUS UHbIX YC/IOBUIN HACTOSALWero gorosopa. Ecnum Bol
XOTUTE NoNyyYnTb 6onee noapobHy MHGPOPMaLUD 0 TOM, Kak AuctpmnbstoTop byanet obpabaThiBaTh Bawn
JINYHbIE AaHHble, 03HAaKOMbTECh C Hawen MMoJNTUKOM 3aLnThl AaHHbIX. OTO3BaTb CBOE cornacme Ha obpaboTky
3TUX AaHHbIX Bbl MOXKeTe, 3aKpbIB CBOM CHET.
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20. MoryT an gaHHble [1paBnia MEHATLCA?

Mbl MO>XKEM BHOCUTb M3MEHEHUSA B AaHHble [paBunia ¢ ycioBmnemMm, 41o Auctpubbiotop yeegommT Bac 06 aTom no
3N1eKTPOHHOW NOYTe WU NHBIMU 3apaHee CorsacoBaHHbIMK CrocobamMm He MeHee 4eM 3a 2 Mecsua 0 UX
BHeceHunsa. Ecnn Bbl He cornacuTechb € BHECEHHBIMU U3MEHEHNAMN, Bbl A0 NX BCTYMAEHNA B CUY AOJSKHBbI
bynete coobwinTtb 06 3TOM ONCTpUbbIOTOPY, KOTOPBLIN NPOUHGOPMUPYET Hac 0 Bawwem Hecornacmm
BHECEHHBLIMN N3MEHEHUSMU, U Mbl HE3aMeANNTENIbHO 3aKpoeM Baw c4éT. Ecnn Bl pelunTe 0TKasaTbCsa OT
cBoero c4yéTta Takmm obpa3om, Mbl yrnosHOMo4MM AucTpmnbeioTopa 6ecnnaTHO BepHyTb Bam ocTaBLimecs Ha
HEéM cpeacTBa.

MocnenHioto Bepcuto MpaBui, a TakXKe BCe yBegoMJIeHUs 0 ByayLimnx naMeHeHusax Bel Bcerga Mo)xeTe HaTu Ha
canTe AuctpubbtoTopa. YTobbl CBOEBPEMEHHO NOYYaTh MH(POPMALINIO O Pa3JSINYHbLIX U3MEHEHUAX, Bam
cnenyeT perynsapHo 3axXoAuTb Ha CanT ANCTpubbioTopa 1 B CBOIO YYETHYIO 3aMnChb.

27. B Kakux cnyvadax nnatekHaa busHec-kapTa Visa 1 eé CHET MOryT He
paboTaTh?

NHorpa Bawa kKapTa uan cH4ET MoryT He paboTaTbk (Hanpumep, n3-3a paboT Mo TeXHN4YeCcKoMy 06Cy>XNBAHWIO
cucTemsl). B Takmnx cnyvyaax Bbl He cMoxeTe:

e MCMOSb30BaTh Bally KapTy A0 onaaThl MOKYMNOK UK CHATUS HaIMYHbLIX U3 BaHKOMATOB n/unn
e MOJNYYUTb MH(OPMALMIO O CpeaCcTBaxX Ha Bawem cyéTe n/mnm o NocienHux TpaH3aKUmMsX.

Kpome Toro, Kak 1 B cilydae € ApyruMun nnaTéxHbIMM KapTamu, Mbl (U Haw OnNcTpubbioTOp) HE MOXXEM
rapaHTUPOBaThb, YTO NMpoAaBeL, NpMMeT Bally KapTy, UK 4To Bce Balun TpaH3akuum 6yayT onobpeHbl. 3To
MOXKET CJIYYUTbCS N3-33 CUCTEMHOW OLUMGKK, MO KAaKUM-TO HE3aBUCALLIUM OT HAc 1 OT Hawero AucTpubbloTopa
npuYHaM, B CBSI3M C MPaBOBbLIMU UAW PErYNATUBHBLIMU TPeBOBaHMAMI, @ TakKXXe 13-3a TOro, 4TO Mbl BDEMEHHO
OrpaHMYMIN Nonb3oBaHNe BawmM c4éTom, 3ab6/10KMPOBaN €ro, 3aKpbiIN €ro Ui 0TKasancb 3aMeHUTb ero B
COOTBETCTBUU C HacToALMMY MNpaBunamum.

28. Halwa OTBeTCTBEHHOCTb

Mbl (nnn OuctpubbloTop No HaweMy TpeboBaHMO) 0653yeMcs BepHYTb Bam cpeacTBa, KOTopbie Mbl (U/Unn Halw
AuncTpubbioTop) 6e30cHOBaTENBHO CNMCann ¢ Bawero cyéTta. Ecam BnocneacTBmMm BbIACHUTCS, YTO
BO3BpalLEHHasa cyMMa bblsia cnmcaHa 060CHOBaAHHO, Mbl (MM OncTpubbioTop No HaweMy TpeboBaHWIO) MOXXEM
cnucaTb eé c Bawero c4éTa 1 B35Tb C Bac 3a 3TO KOMUCCUOHHYIO NnaTy. Ecnm y Bac Ha c4éTe byaeT
He[oCTaTOYHO CPencTB, Bbl AO/HKHBI ByaeTe He3aMeaNMTeNbHO BEPHYTh 3aTpeboBaHHY ANCTpubbIOTOPOM
CymMMYy.

Ecnn He3aKoHHbIe TpaH3akumn 6yayT oCyLLEeCTBJIeHbI MOCAe Toro, Kak Bel coobuwmnm OuctpubsioTopy 06
yTepe, KpaXke nnuv nopye Ballei KapTbl IV O HE3AKOHHOM UCMOJb30BaHUN Ballen KapThl UM cY4éTa, 1 npu
3TOM Bbl Benu cebst 4eCTHO U He HapyLWAn HacToswme MNpaBuia, OTBETCTBEHHOCTb 3a 3TW TpaH3akuun byaeT
nexxaTb Ha Hac.

Mbl (1 Haw OAncTpmnbbloTop) HE HECEM OTBETCTBEHHOCTb::

e 33 TO, YTO NMpojaBseL, No KaKNM-TO NpuUYMHaM OTKa3blBaeTCsa NpuHMMaThL Baluy KapTy;
e 3a nobble cbon n yXyalweHna B rnpouecce rnpeaocCtaBsieHna Hallux ycnyr, ycnyr Hawlero



OuncTpunbbioTopa nnm ycnyr TpeTben CTOPOHbI, KOTOPYIO Mbl (1 Hawl ANCTpubbloTOp) NpUBNeKnn Ans
BbIMOJIHEHUA CBOMX 0653aTeNbCTB;

e 33 0TKa3 NOATBEPAUTb TPaH3aKLMIO;

e 3a 6510kMpoOBKY Ballen kapTbl UK CYETA, aHHYJIMPOBAHME KapThbl UK 3aKpbITUE CHETA;

e 3a nobble ybbITKM, CBA3aHHbIE C OTCYTCTBMEM Y Bac n3-3a c60eB BO3MOXXHOCTU BOCMO/1b30BaTbCA
Bawen kapTon nam NogKNo4YNTbLCA K Bawemy cHéTy;

e 3a nobble Balim npsMblie nam KOCBEHHbIe YObITKM nnn yuepb (Bkao4asa noTepro 4OX0A0B, penyTauuu,
BO3MOX>XHOCTEN UM 0XKUAAEMbIX HAKOMAEHNN), CBA3aHHbIE C MOJIHOLEHHbLIM NN YaCTUYHbIM
ncnosib3oBaHMeM Bamun Bawen KapTbl, MOBMABLHOrO MPUIOXKEHNSA, CanTa UAN YHETHOW 3annUcu nam c
OTCYTCTBMEM Y Bac Tako BO3MOXXHOCTU, @ TaKXXe C NCMosib30BaHMeM Baluen KapTbl UM y4€THON
3anuncu nobol TpeTbel CTOPOHOM (eCIN MHOE He NPeayCMOTPEHO 3aKOHOM);

e 33 KayecTBO, 6€30MacHOCTb, 3aKOHHOCTb 1 ApYrve acneKkTbl, CBA3aHHble C NPUOBPETEHHBLIMY C
NCNoJsib30BaHWEM Ballen KapTbl TOBapaMu 1 yCiyramum, a Takxe

e 3a nobble He3aBucAWMe OT Hac (1 oT Hawero AncTpmbbloTopa) HeOpAUHAPHbIE U HEMpPeABUAEHHbIE
obcToaTenbCcTBa, 4eM Bbl OHU He 6bln Bbi3BaHbI.

Oka3sbiBas SMS-ycnyrun, OuctpmbbloTop He HECET OTBETCTBEHHOCTb 3a 3amna3fbiBatowne, HedoCTaBJ/IEHHbIE UK
nponasBLwmne coobueHns n 3a npobnembl 4OCTyNa (CBSI3aHHbIE C TEXHUYECKNMU, KOMMbIOTEPHbLIMU,
WHTEPHETHbIMUN, TeNeOoHHbIMN, KabeNbHbIMU UM SNEKTPOHHbLIMUK HernMoslagkaMu, C HapylweHuaMmn B paboTte
TexHonornyeckoro obopynosaHus, NnporpamMmMmHoro obecnedyeHuns, cpencTs CBA3M U Nepefayn MHopMaumum nnm
canTa u c gpyrumm cb6osamu), KoTopble MOryT nomewaTb Bam Bocnonb3oBaTbCcsd SMS-ycnyramu.

Hu ogHO nonoxeHne HacToawmux Mpasmn He ocBo6OXKAaeT OT OTBETCTBEHHOCTU 32 CMEPThb, HAHECEHHbIE MO
HEOCTOPOXXHOCTU TeJIeCHble MOBPEXAEeHNS, MOLLEHHNYECTBO UAN NpefHaMepeHHoe BBedeHne B 3abnyxxaeHue,
a Tak>Xe oT nobon apyron yCTaHOBJIEHHOW 3aKOHOM OTBETCTBEHHOCTU, KOTOpPas HE MOXeT BbiTb UCK/IOYEHA
NN N3MEHEHa MO COriallleHno CTOPOH.

29. Kakme ¢ MeHsa MOTyT B3MMaTbCA KOMUCCUOHHbBIE COOPbI (MOMUMO YKa3aHHbIX
B pa3fene 33)7

AncTpunbbloTop MOXXET B3MMaTb C Bac nnaTy 3a 060CHOBaHHbIE Pacxobl, CBSAI3aHHbIE C MPUHATUEM Mep,
HanpaB/IeHHbIX Ha MpPeKpalleHne NCNosb30BaHNs BaMu KapTbl UK CHETa U Ha BO3MELLLEHME BO3HUKLLNX B
pe3ynbTaTe Balwmnx geicTeuii yobiTKOB, ecnu Bhl:

NCMNOJ/Ib30Basv CBOK KapTy WUJN CHET AN OCYLLECTBJIEHNS HE3aKOHHOWN NeATeNbHOCTY;
NCMosib30BasinN CBOK KapTy WN CYET He B COOTBETCTBUMN C HAacToAWMMN MpaBunaMmm nnm

e Besnn cebsa kpaliHe 6€30TBETCTBEHHO (HanpuMep, He XpaHunn cBot KapTy uan PIN-kog B 6e3onacHoMm
MecTe), a TakXKe Hes3amMeannTesbHO He coobLwuan AnctpmubbloTopy 0 HECAaHKLMOHVMPOBAaHHOM A0CTyne
K Bawemy c4éTy unm ob yTepe, Kpake Ui Ucnosib3oBaHuy Bawein KapTbl MOCTOPOHHUM JIMLIOM.

Mpn Taknx 0b6CcTOATENBCTBAX CPeACTBA TPAH3aKLUMM HE BO3BPALLAOTCS, U Mbl (Mnn OncTpmbbioTop NO HaweMy
TpeboBaHMIO) MMeeM NpaBo cnNucaTb C Bawero c4éta 060CHOBaHHYO CyMMY pPacxo4o0B, CBA3AHHbIX C
MPUHATNEM Mep, HarMpaBAEHHbIX Ha NPeKpalleHNne NCNoJsib30BaHNs BaMn KapTbl WU CHETA NJATEXHON KapThl
Visa 1 Ha Bo3MelleHmne NtobbiX BO3HUKLLNX B pe3ynbTaTe Bawmnx nencteuin yobiTKOB.

Ecnm Bbl HE NCMONb30BaAN CBOK KapTy WM CHET OJ18 OCYLLEeCTBAEHUSA HE3aKOHHOW AeATEeNIbHOCTU, NPUHANN
BCe Heobxoaoumbie mepbl 6e3onacHoCcTn 1 cobngann HacToswme Mpasuna, Bawa MakcuMmanbHasa huHaHCOBas
OTBETCTBEHHOCTb 3@ HECAHKLMOHNPOBAHHYO TPaH3aKL N0, OCYLWECTB/IEHHYIO C UCMNOJIb30BaHNEM YTEPAHHON
NN YKPadeHHOW KapTbl WK OaHHbIX 00 TOro, Kak Bel yBegoMunm o6 stom AnctpubbioTopa, orpaHnymntcs 50
€Bpo.



Ecnn mbl 6ygem BbiHY>XAEHbI B PYYHOM peXXMMe OCYLWEeCTBUTb MNAATEX UM NCNPaBUTb OWKnbKY,
npou3olwenlwyto no Bawen BuHe nnm B pesynbTaTte 6e3nencTeums ¢ Bawen cTopoHsbl, Mbl (nnn OnctpubbioTop
rno Hawemy TpeboBaHMIO) MOXKEM B3ATb C Bac 3a 3To OOMNOJIHUTENbHYIO NIaTYy.

30. Mory nn 4 NnpefocTaBUTb OOCTYMN K CBOEMY CYETY MOCTaBLWKaAM YCaYT
TpeTben CTOPOHLI?

Bbl MOXXeTe NpefoCcTaBUTb ABAAIOWMMCA 06 BEKTOM peryampoBaHnsa NocTaBLUNKaM YCAYr TPETbEN CTOPOHLI
(MYTC) (BkNOoYasa NOCTaBLMNKOB YCAYr U3BELEHNS 0 cocTossHUM c4éTa (MYUCC) n nocTaBLMKOB yCayr
MHULMnpoBaHma nnatexa (MYWM)) poctyn K Bawemy c4€TY nnaTéxXHoM KapThl Visa 419 OCYLLEeCTB/IEHNS
naaTexen n nonyyvyeHns nHopmaumnm o 6anaHce cHéTa MM OCYLLECTBNEHHBIX Oonepauunsx.

Mpexnae 4em npepoctasnTb MNMYTC focTyn K Bawemy c4éTy, Bbl O0JIKHBI:

a) ybeguntbcsa B ToM, 4To NYTC Hagnexxawmm obpa3om ynosHOMOYeH 1 obnagaeT BCeMM HEOBXOANMbBIMU
paspeweHnamu;

b) npoBepunTb, Ha KakoW ypoBeHb A0CTYyMNa Bbl cornawaeTech, Kak byaeT ncnonb3oBaTbCa Ball CHET 1 B KAKOM
06béMe Baluum gaHHble ByayT nepenaBaTbCs TPETbUM NMLAM, @ TakXXe

C) 03HAKOMUTbLCS CO CBOMMM NpaBaMn 1 0683aHHOCTSAMN B paMKax goroopa ¢ NYTC — ocobeHHO ¢ NpaBoM
OT3blBa COrjlacus Ha AOCTYM K CBOEMY CHETY.

Mbl MOXXeM He nNpepocTaBuTb MYTC gocTyn K Bawemy cy4éTy, ecnn y OnctpmbbloTopa eCTb COMHEHUS
OTHOCUTEJIbHO 3aKOHHOCTU LOCTYyMa UM ero Ncnosib30BaHuA.

Mbl (1 Haw OncTpubbloTOp) He ABNAEMCS CTOPOHOM Kakux-nnbo Bawmnx cornawwermin ¢ MYTC n He HeCEM 3a HUX
HUKaKou oTBeTCcTBeHHOCTU. C y4éToM BCcex Balumx npas Ha BO3BpaT CPeACTB Ha OCHOBaHUM HaCTOALWMX
Mpasnn Mbl (M Haw OncTpmnbbloTop) HE HECEM OTBETCTBEHHOCTD 3a:

a) nobblie ybbITKK, CBA3aHHble C NpussiedyeHnem NYTC u 3aknto4eHnem gorosopa ¢ MYTC, a Takxe
b) nobbie pencteua MYTC, cBsi3aHHbIe C MPUOCTAHOBNIEHNEM WUN NMPeEKpalleHnem Balwlero npaBa rnosib30BaHUA
MX yCnyramu, n Kakmne-nnbo Bo3HUKLLUNE B pe3yJibTaTe 3TOro yobbiTKN.

31. Mory M 4 Nepeno>xnTb CBOW MpaBa WK 06493aHHOCTI B paMKax HaCTOALLNX
[lpaBwna Ha OApYyrux ang?

Bbl He MOXKeTe NepesioXXNTb Ha Kakoe-To ApYyroe JINLO HUKaKue cBou rnpasa wan ob6a3aHHOCTU B paMKax
HacToawmx MNpaBun 6e3 NnpenBapnTENbHOI0 MUCbMEHHOMO COrlacusa C Halwel CTOPOHbI (MM CO CTOPOHbI
Hawero OAnctpubbtoTopa). Mbl (M Haw OAncTpnbbloTop) MOXKEM NepeyCcTyNUTb CBOW BbIr0OAbl U TAFOTbl B paMKax
HacTosawmx Mpasun nobomy gpyromy nuuy B nioboe Bpems, yseaoMmus Bac 06 aTom 3a ABa Mecsua [0 3TOro.
Bawwn npaBa npu 3ToM He ByAyT 3aTPOHYTHI.

32. OcHOoBOMOIaratoLe npaBoBbIe aKThl

HacTtosuwume MNMpaBuna byayT TONIKOBaTbLCSA B COOTBETCTBUW C 3aKOHOOAAaTeNbCTBOM JInToBCKOM Pecnybnunkun, n Ha
HUX PacnpoCTPaHAETCA NCKAYUTENbHAA IPUCANKLNA cyaoB JInTosckon Pecnybnmku.



33. Kakve 0encTByT KOMUCCUOHHbIE COOPBI U TIUMUTLI?

KoMunccrmoHHble cbopbl 1 IMMUTBI BCEFrAa MOXXHO HaliTu Ha canTe AncTpnbbloTopa.

34 Kak 3aluileHbl Moy cpedcTBa’?

ObpaTnTe BHMMaHME Ha TO, YTO CYET NnaTéxHon busHec-kapThl Visa 1 nnaTéxHasa busHec-kapTa Visa
ABNISAOTCA NPOOYKTaMN 3NEKTPOHHbLIX AEHEr, U XOTs HaA30p 3a Hallen OeaTesIbHOCTbIO OCYLLLEeCTBASETCA
BaHkoMm JInTBbl, OHU He obecrneyeHbl cpeacTBamm PoHpa CTpaxoBaHUA BKNadoB JInToBckon Pecnybanku.
OOHaKO Mbl FrapaHTUPYeM, YTO BCe MoayyYeHHble BaMu cpeacTBa ByayT XpaHUTLCS Ha OTOE/IbHOM CHETEe, U eCan
BApyr komnaHusa UAB «Finansinés paslaugos ,Contis“» yTpaTuT naatéxxecnocobHocTb, Bawwun cpeactsa 6ynoyT
3alUMLLEHbl OT NPETEH3MIA CO CTOPOHbI HALLINX KPeaUTOPOB.

MpaBuia Nosb3oBaHUA NaaTEXHOM KapTon Visa (Bepcua gencremtensHa o 01.08.2023)
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