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BHYTPILWHI MpaBwia NpuinomMy Ta po3raany npeteHsin (ckapr)
KNIEHTIB

3araibHi MOJIOXKEHH4

1. MeTot0 BHYTpIWHIX NpaBua NpnnomMy Ta po3rnsany npeTteHsin (ckapr) kKnieHTiB Paysera LT, UAB (gani -
MNMpaBunna) € 3abe3neyeHHs BMCOKOI AKOCTi o6cnyroByBaHHSA KNieHTIB B Paysera LT, UAB (nani - KomnaHis)
wnaxomMm ePeKTMBHOIO po3raagy npeTeHsin (Ckapr) KAIEHTIB Ta BUPiLLEHHS NOB'A3aHNX 3 HAMW MUTaHb.

2. MpaBwnia 3aCTOCOBYIOTbLCSA A0 BCiX MPEeTeH3in (CKapr), OTPUMaHNX y 3B'A3KY 3 KJIIEHTCbKOK MiATPUMKOLO, i
MOLIMPIOIOTLCA Ha SAKICTb Ta KOHTPOJIb BUPILLEHHSA NpeTeHsin (ckapr).

3. MpeTeH3sii (ckaprn) Wwoao crnipHux onepauin, 34inCHeHNX KNIEHTOM, NPUAMalOTbLCS, PEECTPYIOTLCA Ta
po3rnanatoTbCs BiANoBigHO A0 uux Mpasu.

4. LleHTp NiATPMMKMK KMIEHTIB Ta iHWI BiANOBiAanbHI NpauiBHUKM KoMnaHii, AKi 6epyTb y4acTb B 06pobui Ta
BUPIiLLEHHI MpeTeH3ii (ckaprn), NoBMHHI ByTn o3HanmomeHi 3 NpaBuaamu Ta 4OTPUMYBaATUCS iX.

5. TepMiHu, WO BUKOPUCTOBYOTHLCA B lNMpaBuiax, MaloTb TaKi 3Ha4YEHHS:
5.1. BignoBiab - NMCbMOBA BiAANOBIAb, WO HAaOAETLCSA KNiEHTY Ha NocTaBseHi NUTaHHA Ta/abo BMMOru.

5.2. KomnaHia - Paysera LT, UAB (kopg topnandHoi ocobmn 300060819, kog nnatHuka MNAB LT10001261114,
Micue3HaxoaXXeHHsA: np-T MNinantec, 16, BinbHioc, JInToBCbka Pecnybnika).

5.3. OHnaiH nnatdopMa Ana BUPILLEHHA CyNepeyvyokK - eJleKTpoHHa NaaTgopMa, CnpsiMoBaHa Ha AonoMory
KopncTyBadaM y BUPILLEHHI Cynepeyok, Lo BMHUKAOTb 3 OFOBOPIB, YKIAAEHUX B IHTEpHeTI.

5.4. KnieHT - hiznyHa abo opngndHa ocoba, ska 3apeecTpoBaHa B cuctemMi KomnaHii Ta ctBopuia obnikosuin
3anuc.

5.5. MpeTeH3ia (ckapra)) - nucbMoBe 3BepHeHHS KnieHTa 4o KomnaHii, B sKoMy 3a3Ha4a€eTbCs, WO npaBa abo
3aKOHHi iHTepecn ocobu 6ynn nopyLweHi y 3B'93Ky 3 nocayramu, Wo HagaTbca KoMmnaHieo, abo yknageHnmum
JloroBopamMu, Ta MiCTUTbLCS BUMOra 3a40BOJIbHUTU NpPeTeHs3il KNieHTa.

5.6. XKypHan peecTpauii npeTteHsin (ckapr) - XypHaJ, B AKOMY PEECTPYIOTbCA NpeTeHsii (CKkaprun), oTpuMaHi
6e3nocepenHbO Big KNiEHTIB MOLWITOD, €NEKTPOHHOI NOLWWTOK abo iHWNMK eneKTPOHHUMMK 3acobamu. Lien
XKYpHas peecTpauii BeoeTbCs B eIeKTPOHHOMY BUrAAAi Ta NybnikyeTbca B IHTpaHeTi KomnaHii.

5.7. 3anuT - 3anuT abo npoxaHHA, 3pobneHe KnieHTOM B yCHin abo nncbMoBin hopMi CTOCOBHO nocayr abo
MNigTPUMKN, LLLO HafatoTbC KOMMNaHi€, KO BUpilLeHHA 3annTy abo NpoxaHHS € HeCKNaAHUM, i BignoBigb
Moxke byTn HagaHa HeramHo abo NUTaHHA MoXXe By Ty BUpilLeHe B XO4i KOHTAKTY 3 KJIIEHTOM

5.8. KopucTtyBau - ¢iznyHa (npmnBaTHa) ocoba, ska KOPUCTYETLCA NocayraMmm KoMnaHnii B LiNsX, He MoB'sA3aHMX
3 il NiANPNEMHNLBKOIO, KOMEpPLiNHOK abo NpodecCinHow AiANbHICTIO.

PeecTpauid NnpunomMy Ta po3rndny rnpeteHsin (ckapr) KNleHTIB

6. KlieHT Mo)Xe nogaTun 3anmT y MMCbMOBIN hopMi (HadicnaBwn eNeKTPOHHNI NNCT Ha agpecy


https://www.paysera.ge/v2/uk-GE/index

dopomoga@paysera.ua abo nowToto 3a aapecoto: np. Pilaités 16, BinbHIOC), yCHO (Mo TenedoHy), Yyepe3
MNnaTtdopmMy BUpiLLEeHHS cnopiB oHManH abo ocobucTo y BigAiNi NiATPMMKK KNIEHTIB 3a agpecoto: np. Pilaites 16,
BinbHioC.

7. Bci 3anuTK Big KnieHTiB, Wo HaaxoaaTe Ao KoMnaHii, 06pobnatoTbcs BignosiaHO 0 MNopagky peecTpauii Ta
06cnyroByBaHHS KIIEHTIB.

8. Ha 3anutun JinienTis, 3pobneHi B ycHin dopmMi (TenedoHom abo B LleHTpi NigTpUMKN KNIEHTIB), BiANOBiAb Ta
HeobxigHa iHpopMaLia HagaeTbCA Nig YaC PO3MOBU. AKLLO Ha YCHUIN 3anMNT HEMOXXJIMBO HadaTW HeramHy
BiAMOBiAb Ta iH(opMaLito, NpauiBHUK LleHTpy NiIATPMMKN KNIEHTIB NPOCUTbL KnieHTa nogaTn 3annT y NMCbMOBIN
dopMmi..

9. OTpuMaBLIN NUCbMOBE 3BEPHEHHA KnieHTa, npauiBHUK LleHTpy NiATPMMKN KNIEHTIB caMoCTinHO abo i3
3aJly4eHHAM NpaLuiBHUKIB iHWNX BiAAINIB OpraHizyBaTn Ta 3abe3neynTn HagaHHA AKICHOI Ta BUYepnHOi
Bionosigi (iHpopmaLii) KNIEHTY.

10. AKL0 NMCbMOBE 3BEPHEHHA BiANOBiAa€E KpUTepiaM npeTeHsii (ckaprn), npauiBHUK LeHTpy nigTpukn
KNIEHTIB, AKNI Haga€ gonomMory KnieHTy, No3Ha4Ya€e Moro sk npeTeHsito (ckapry) B cuctemi "Zammad" i He
Mi3Hiwe HacTynHoro po6o4oro gHA nepena€ Moro npauiBHUKY, NpuU3HayYyeHoMy BianosigHo ao n. 20 Mpaeun
po3rnaay NpeTeHsin (Ckapr) Ta NigroTOBKM BiANOBIAEN HA HUX, AKUN PEECTPYE NpeTeH3ito (CKapry) B XKypHani
peecTpauii npeTeHsin (ckapr).

11. KnieHTw, ski BBaXkatoTb, O iX NpaBa abo 3aKOHHi iHTepecn NopyLleHi BHACNiAOK HEMPAaBOMIPHUX il
KomnaHii abo ii npauiBHUKIB, MaloTb NMpaBo 3BepHYTUCA A0 KoMNaHii 3 mpeTeH3i€lo (CKaprot) y Takmn cnocib:

11.1. 3anoBHUBLUM MpeTeH3ito (Ckapry) Ta nepefasLun 1i 4o Bigainy niaTpumkn KnieHTiB KoMnaHii 3a agpecoto:
np. Pilaités 16, BinbHIOC;

11.2. Hapicnaswu npeTeHsito (CKapry) NowTo 3a agpecoto: np. Pilaités 16, BinbHIOC;

11.3. LLinaxoM HapcunaHHA eNeKTPOHHOIro INCTa Ha agpecy dopomoga@paysera.ua. 3 MeTot igeHTugikauil
KnieHTa npuiimMatoTbCs TiNbKN NpeTeH3ii (ckaprun), HagicnaHi 3 0cobucToi eNeKTPOHHOI NOLTY KJiEHTA,
3a3Ha4eHoi B 06/1ikoBOMY 3anunci KieHTa;

11.4. Ha canTi koMnaHii www.paysera.lt, 3anoBHUBLLN hopMy 3annTy, po3MilleHy B po3aini "Hagicnatu Ham
nosigomneHHsa";

11.5. Yepes MnaTdopmMy BMpiLLEHHSA CNOpiB OHNaH 3a nocnnaHHAM: https://webgate.ec.europa.eu/odr.

12. NpeTeH3sito (CKapry) Mo)xe nogaTn YNOBHOBa)KeHUW NpeacTaBHUK KnieHTa (Hanpukiag, agBokKaT, SKuUi
NpeacTaBlISIE IHTEpPecn KJiEHTa). Y TaKkoMy BUMNagKy yNoBHOBaXkeHa ocoba NoBMHHa HafgaTu OOKYMEHTH, WO
nigTBEPOXXYIOTb i MOBHOBaXXEHHSA AiaTW Big iMeHi KnieHTa (Hanpuknag, ooBipeHicTb abo iHWWn foroeip npo
NnpeacTaBHULTBO). JlOKYMEHT, L0 YNOBHOBaXY€E 0COBy AiATK Bif iMeHi KNi€eHTa, KOMIOETLCS, 3aCBiAYYETLCA
BiAMoBigasibHUM NpaLUiBHMKOM (3 MpocTaBieHHaM wTamny "Konia 3aceigyeHa" Ta npisBuwa, imeHi, nocagw,
nignucy i gaTtm ocobu, sika 3pobuna Konito Ta 3Bipuna ii 3 opuriHanoM) Ta AOAAETLCA A0 NMpeTeHsii (Ckaprn).
AKLWO A0 npeTeHsil (Ckapru), nogaHol yNnoBHOBaXXeHUM NpeaCcTaBHUKOM KJliEHTA, He AodaHi AOKYMEHTH, Lo
NioTBEPAXXYIOTb MOBHOBA>XEHHSA NMpeacTaBHMKaA, BiANOBiAaNbHUN NPaLiBHUK, SKNUA PO3rasaga€ npeTeHsito
(ckapry), 3060B'a3aHNIN BUMaraTn HagaHHA TaKNX OOKYMEHTIB.

13. Y npeTeH3sii (ckap3i) HeobxigHO BKa3aTu:

13.1.Im'a Ta npi3smwe (ana disnyHoi ocobu) Knienta/Ha3zea KnieHTa (ansa topuanyHoi ocobn);

13.2. agpeca KnieHTa;

13.3. Homep TenedoHy abo agpeca eNneKTPOHHOI NOoLWTW;

13.4. paTa nogaHHA npeTeHsii (ckaprun);

13.5. cyTb npeTeHsii (ckapru), TobTo AKi caMe NpaBa 41 3aKOHHI iHTepecn KnieHTa 6ynn nopyLueHi;
13.6. Bumoru oo KoMmnaHit;

13.7. BOKYMEHTW, MoB'A3aHi 3 MpeTeH3i€to (CKaprow), AKLWo Taki € y KnieHTa;



14. Y pa3i HeHagaHHA xo4a 6 oaHoro 3 060B'A3KOBUX eleMeHTiB iHhopMaUii, 3a3HavYeHnX y NyHKTi 13 MpaBun,
KoMnaHis Ma€ NpaBo 3BEPHYTUCS A0 KJEHTa 3 NPOXaHHAM YTOYHUTU (AOMOBHUTN) NpeTeHsito (Ckapry).

15. NMuncbMoBa NpeTeHsia (Ckapra), Wo NoAaETbCA KNIEHTOM, NOBUHHA ByTM HanncaHa akypaTHoO i po36ipaneo
Ta nignucaHa KNieHToM abo ynoBHOBa)XeHo HUM o0coboto.

16. Ha ycHi npeTeH3sii (ckapru) KnieHTa Haga€eTbCs BignoBiagb nig 4yac 6ecign, npu ubomy KnieHTy
MOBIOOMASETLCSA, WO NMCbMOBI BiAMOBIAI HaQalTLCA AMLIE Ha OTPMMaHi NMMCbMOBI NpeTeH3il (ckaprn).

17. Yci npeTeH3sii (ckapru) KnieHTiB, nogaHi Ao Bigainy KnieHTCbKOIT NiaTpuMKKM 3a agpecoto: np. Pilaités 16,
BinbHtoc, abo HagicnhaHi nowToto 3a agpecoto: np. Pilaités 16, BinbHioc, MatoTb ByTn BiaCKaHOBaHi Ta NnepeaaHi
€JIeEKTPOHHOIO MOLUTO He Mi3HilWe HacTynHoro poboyoro AHSA Nicns iXx OTPUMaHHSA NPaLUiBHUKY, NPU3HAYeHOMY
BianoBigHO A0 NyHKTY 20 MpaBwa On49 po3rnsny npeTeHsin (CKkapr) Ta NiAroToOBKW BiAMOBIAEN Ha HUX, SKUA
PEECTPYE NpeTeH3ito (CKapry) B XKypHani peecTpauii npeTeHsin (ckapr).

18. MNpeTeH3ii (ckapru) KnieHTis, WO HaZiNWAM Ha eNeKTPOHHY agpecy dopomoga@paysera.ua, He Ni3Hile
HacTynHoro pobo4oro AHA NiCnAg ix OTPUMaHHSA NepefalTbCsa B cuctemi Zammad npauiBHUKY, NPpU3HaYeHOMyY
BianosigHo Ao n. 20 MNMpaBwun po3rnsay NpeTeH3in (CKapr) Ta NiAroToBKW BiAMNOBIiAEN Ha HUX, KNI PEECTPYE
npeTeH3ito (Ckapry) B XKypHasi peecTpauii npeTeH3in (ckapr).

19. MpeTeHsii (ckaprn) KNieHTiB, NogaHi 0o LleHTpy NiaTpMMKN KNieHTiB KomnaHii, Ta BignoBiai Ha Taki
rnpeTeHsii (CKkapru) NigwnBalTbCA B OKpeMY nanky 3 Ha3Bo "lpeTeHsii KNieHTIB".

Po3rngan npeTeHsin (ckapr)

20. Po3rnag npeteHsin (ckapr), nogaHux KnieHtamun, Ta NnigrotoBka Bignosigen KomMmnaHii Ha HUX 34iNCHIOETLCA
rnpauiBHUKOM, NMpU3HaYeHUM KepiBHUKOM LleHTpy NiIATPMMKN KNIEHTIB BiANOBIAaIbHUM 3@ PO3rasag nNpeTeHsin
(ckapr) Ta nigroToBKYy BiAMOBiAEN Ha HUX, Ta NIANMUCYETbLCA MPaLiBHUKOM, MPU3HAYEHNM KEpPiBHUKOM LleHTpy
MNiOTPUMKN KNIEHTIB.

21. Y BUHATKOBUX BUMagkKax, Konam nogaHa KnieHTom npeTeHs3ia (Ckapra) Ma€ Bennkui obcar tTa/abo cknagHmn
XapakKTep, NpeTeH3isa (CKapra) po3rnagaeTbCsa Ta rOTYETbCA BiANOBiAb NpauiBHUKOM KOpnaAnYHOro
AenapTaMeHTy 3a NOrof>XeHHAM 3 Ha4YalbHUKOM KOpUANYHOro genapTaMeHTy CRiflbHO 3 NpaLiBHUKOM,
MnpU3HayYeHUM BiANOBIAHO A0 NYHKTY 20 MNpaBnn po3rnsay npeTeHsin (Ckapr) Ta NiArOTOBKWU BiANoBigen Ha
HUX.

22. AKLwo npeTeHsia (ckapra), nogaHa KnieHTOM, rMoB's3aHa 3 HEMPaBOMIPHUMU AiaMUK NpauiBHMKa KoMnaHwii,
nMpo NpUNHSATE pilleHHst 060B'sI3KOBO NMOBIAOMSETLCA BiANOBIAHWI NpaLUiBHUK KoMnaHii Ta horo
6e3nocepenHin KepPiBHUK.

23. Akwo 3anuT abo npeTeHsito (ckapry) 6yno HafiC/aHO eIeKTPOHHO MOWTO Ha agpecy
dopomoga@paysera.ua:

23.1. Bignosigb Ha npeTeHsito (CKkapry), Wo Haginwsia eIeKTPOHHOI NOLTO, HAACUIAETLCA KIIEHTY 3
eNeKTPOHHOI agpecn dopomoga@paysera.ua. Biognosigb KoMnaHii HaACKMNAETLCA NPaLiBHUKOM, MPU3HAYEHNM
BigmoBigHO fo n. 20 MpaBwn pnsa po3rnsany NpeTeHsin (CKkapr) Ta NiAroTOBKM BiAMOBIAEN Ha HUX;

23.2. Ha BCi 3annTu, WO Hafinwnm Ha eneKTPoHHY agpecy dopomoga@paysera.ua, npauiBHuku LeHTpy
NiATPUMKUN KJIEHTIB HafaloTb BiAMNOBIAI CAaMOCTINHO abo i3 3aJy4eHHSAM iHWKX NpauiBHUKIB KoMnaHii.

24.Y BCix BUNagKax Bignosigb KoMnaHii Ha NnpeTeH3ito (CKapry), HagicnaHy 3 eNeKTPoHHOI agpecu
dopomoga@paysera.ua, Ma€e 6yTu y3roaxeHa 3 KeEpPiBHUKOM LIeHTpy NigTPUMKK KNIiEHTIB abo KepiBHMKOM
nigpo3ainy uboro genapTaMeHTy.

25. MNpeTeH3ia (CKapra) BBaXKa€TbCA BUPILLEHOO, AKLLO Bynn BXUTI BCi Ail Ang BupilleHHs npobneMun, NpunHATI
pilleHHA Ta HajaHa BiaNoBiAb KNieHTy.

26. 3a pe3ysbTaTaMun po3rnany npeteHsii (ckaprmn) KoMnaHisa npunMmae pilueHHSa Npo BU3HaHHSA NpeTeHsii
(ckaprn), nogaHoi KnieHToM, Takoto, LWo:

26.1. 3ap0BoJsieHo0 - KoMnaHis BU3Hae BUMOrn KNieHTa 3aKOHHUMUK Ta 06rpyHTOBaHUMMW i BXXVUBA€E 3ax04iB A5
X BUKOHaAHHS;



26.2. 4aCTKOBO 3a40BoJiIeHa - KoMnaHis YaCTKOBO 3a40BOJIbHAE BUMOrn KnieHTa;
26.3. He 3a[10BOJIEHO - BUMOI M KJIiEHTA € HEOOBI'PYHTOBAHUMMN | TOMY HE 3a0BOJIbHAITLCS.
27. Axkwo KnieHT nogas npeTeH3ito (ckapry) Yyepes MNnaTthopmMy OHMaNH BUPILLEHHS CMOPIB:

27.1. He ni3Hiwe, HiXX NpoTsarom 30 OHIB 3 AHA OTPMMaHHA NpeTeHs3ii (ckaprun) Ha MNnaTdopMi BMpiLLEHHA cnopiB
B PeXMMi OHMaWH, NpauiBHUK LUeHTpy nioTpuMKn KnieHTiB 30608B'a3aHnn yBinTY B MnaTdopMy BUpiLLEHHS
CMNOPIB B PEXUMi OHJIAMH i, AKLLO 3 KJIEHTOM He O0CArHYyTO 3roam, 3anponoHyBaTn baHk JINTBU AK opraH
BUPILLEHHS CMOpiB;

27.2. AKLLO KNIEHT NOroA>KYETbLCS 3 TUM, WO NpeTeH3ito (ckapry) byae po3rnsaatn bank Jinteu, MnaTtdopma
BUPILLEHHSA CMOPIB B peXXUMi OHJIaH aBTOMaTUYHO Nepecunac npeTeHsito (ckapry) Ao baHky JInteu;

27.3. opraH BupilLeHHA CNopiB Hafa€ piweHHsA npoTarom 90 gHis;

27.4. akwo KnieHT i KomnaHia He 4OMOBUANCA NPO OpraH BUpileHHs cropis npoTaroM 30 gHiB, NpeTeHsis
(ckapra) BBa>Ka€TbCSA HEAKTUBHOIO.

28. Y pasi NnpunHaTTa KOMMNaHi€ pilleHHs Npo BiAMOBY B 3a40B0JIeHHI abo Npo YacTKoBE 3a[40BOIEHHS
npeTeH3ii (ckaprun), nogaHoi KnieHToMm, NMcbMOBa BignoBiab KomnaHii KnieHTy noBMHHa BignoBigaTn
HacCTYMHUM BUMOraM:

28.1. piweHHsa KoMnaHii Npo BiAMOBY B 3a40BOJIeHHI npeTeHsii (ckapru) (abo Nnpo YacTKoBe 3a40BOJSIEHHS
npeTeHsii (Ckaprn)) mae 6yTM BMOTMBOBAHMM, NiATBEPAXKEHNM AOKYMEHTaMM (Ui [OKYyMeHTH (iX Konmii)
060B'13K0BO A04al0ThCsA A0 BignoBiai KoMmnawii), nono)xeHHAMN eHepanbHOro 40roBopy nMpo HadaHHSA
nnaTi>XHUX nocayr abo 3aKOHO4ABCTBOM. SIKLWLO B MOAAHIN KJIEHTOM 3aaBi (CKap3i) OCKap>XYETbCA NaaTi>KHa
onepauis, ska Mmoria 6yTn BUKOHaHa WaxpasMu Ta/abo BHaACNiIAOK WaxpancbKnx Ain, KomnaHia npu
po3cniayBaHHi 3asBU (CKapru) nparHe 3'acyBaTu BCi 06CTaBUHM, LLO CTOCYOTbCSA BUKOHAHHS CRiPHOT MaTiXKHOI
onepauii Ta NoB'a3aHi 3 Helo, Wo agonoMorao 6 KomnaHii Hane>xxHnM 4YnHoM Ta obr'pyHTOBaHO OLHUTK SIK
obcTaBuHy npouenypu aBTeHTUdIKaLil CNipHOi NAaTiXKHOT onepauii, Tak i 06CTaBUHY HaMipy KNi€EHTa 34INCHUTY
BiAMOBiAHY MAATiXKHY onepaduito;

28.2. NncbmoBa BigNoBiaAb KoMmnaHii MOBMHHa MICTUTK iHOPMaLilo Npo 3ax04mn WoOo 3axmMcTy iHTepecis
KJliEHTa, BKJIIOYAKO4N, ane He 0OMeXyo4ncCb, MOXKJIMBMMIN 3aX04aMN BUPILLEHHSA CMOPIB Ta NMpaBamu. Y
BUNagkKax, Koaun KNieEHT € KopucTyBayemMm, y HafaHin AOMy NMCbMOBIN BiAMOBiAi Mae 6yTn 3a3HaYvYeHo, WO
pileHHs KoMnaHii npo BiAMOBY B 3a40B0JIeHHIi abo YacTKoOBe 3a[0BOJIEHHS MOAAHOI KNIEHTOM BUMOIrK (CKapru)
Moxxe 6yTun ockap)xeHe o baHKy JINTBM MPOTAroM 04HOIr0 POKY 3 AHS NOAaHHSA BUMOrn (CKapru) ao KomnaHii,
BiAMoBiAHO Ao MpaBua No3acynoBOro NOPAAKY BUPILLEHHS CMOPIB MiXK CNOXXMBaYaMn Ta y4aCHUKaMM
hiHaHCOBOro puHKy B baHKy JInTBU, 3aTBEPAXKEHMNX NOCTaHOBOW Ne. 03-23 MNpaBniHHA baHKy JluTBu Big 26
CivyHsa 2012 poky "Mpo 3aTBepAXeHHS MpaBn N03aCyA0BOro NOPSAAKY BMPILLEHHS CMOPIB MiXK CMOXKMBavYaMu Ta
yyYyacHuUKaMu iHaHCOBOro pUHKY B baHKy JluTten".

29. 9kuwo npeTeH3ia (ckapra), nogaHa Knientom, 6yae Bu3HaHa obrpyHToBaHoOW (3a40BosieHa abo 4YaCTKOBO
3ajo0BosieHa), a hiHaHCoBa nocayra Mmornaa 6yTn HafaHa HeHaleXXHUM YNHOM, WO MOPYLUNIIO 3aKOHHI
ovikyBaHHS Ta/abo iHTepecu KnieHTa, BianoBiab KoMnaHii KnieHTy noBnHHa MicTuTn BubavyeHHA KoMnaHii 3a
HeHaNeXXHe HaJaHHSA PiIHAaHCOBOI MOCNYrK Ta NMpUHeceHHs BubavyeHb KnieHTy..

30. Y BignoBigi KoMmnaHii Woao pilleHHs Npo BiAMOBY B 3a40B0JIeHHIi abo YacTKoBe 3a40BOJIEHHS MOAaHOI
KJIEHTOM MpeTeH3ii (CKaprn) KNiEHTY MOBUHHI BYTM MaKCUMasibHO YiTKO i 3p03yMifio PO3'ssCHEHI MPUYNHN
MPUAHATOro KoMNaHi€lo pilleHHs, a TakoXX MOXXyTb 6yTK 3anponoHOBaHi 4OAATKOBI 3axo4n, CNPsSIMOBaHi Ha
nigBULLLEHHS 3a40BOJIEHOCTI KJieHTa nocnyraMmu KoMmnawii.

JINCTN KOMMNETEHTHWX OPraHiB WoO0 BUPILLEHHHA CNopiB 3 KJalEHTaMu

31. JIncTn KOMNETEHTHMUX OPraHiB WOoA0 BperysiloBaHHSA CNopiB 3 KniEHTaMn peecTpyoTbCA BiAMNOBIAHO A0
BCTAHOBNEHOro NopsAaKy poboTu 3 BXiAHMMMK AOKYMEeHTaMu B XXypHani peecTpauii BXiAHNX OOKYMEHTIB
BHYTPILUHBbOT CUCTEMW €JIEKTPOHHOI0 A0KYMEHTO000Iry. JINCTN KOMMEeTEHTHUX OPraHiB PeeCTPyOThCS
agMiHicTpaTopoM KomnaHil.



32. Micnsa peecTpauil 1MCTa KOMNETEHTHOr0 OpraHy Woao cnopy 3 KnieHTom agmiHicTpaTop KoMnaHii mnepenae
noro abo HaacuIae eNeKTPOHHOIO MOLITO KepPiBHUKY YnpaBhiHHA no poboTi 3 KnieHTaMmn abo KepiBHUKY
Bi4MOBIAHOIrO NiAPO3A4iINY UbOro YNpaBniHHA, AKUA HEBiAKNaAHO Nepenae NucT abo Hagcmnae noro
€/1IEKTPOHHOIO MOLWTO0 NpPauiBHUKY, MPU3HAa4YeHOMY BignoBiaHO A0 NyHKTY 20 MNpaBunna gna po3rnsny npeTeHsin
(ckapr) Ta niaroToBKW BiANOBIiAEN Ha HUX.

33. Mpwn oTpuMaHHI NpeTeH3ii (ckapru) KnieHta, HanpassieHoi baHkom JInteun, abo 3anuty baHky JInTeu npo
Ha[aHHS MOSCHEHb LWOA0 CMOopY, AKNN pOo3rnanaceTbcs B baHky Jlinteu:

33.1. NpauiBHUK, NpU3HaYeHnn BignoBigHO A0 NyHKTY 20 Mpasun ans obpobkn npeTeHsin (ckapr) Ta
MiAroTOBKW BiAMOBiAEN Ha HMUX, MOBUHEH CTBOPUTU OKPEME 3aBAaHHSA B CUCTEMI yNpaBAiHHA 3aBOaHHAMMN
KomnaHii "Jira" Ta 36epiraTtn BClo iH(hOopMaLito, NoB'A3aHy 3 XO4OM Ta AaTOl HafaHHA BignNoBigi KNIEHTY Ta
baHky Jnteu;;

33.2. BignoBiab KomnaHii knieHTy Ta/abo baHky JInTBM NOBUHHaA ByTK y3roax>keHa 3 KOpuanyHum Bigainom.

CTpPOKU HafaHHA BIANOBIAEW Ha npeTeH3il (CKapru)

34. MNpun oTpUMaHHI 3a8BK (CKapru) Npo oCKap>XeHHsA BM3HaHHA NAaTiXKHOT onepauii HaNeXXHUM YAHOM
aBTOPM30BaHOi, KoMnaHiA 3060B'A3aHa HEBIAKNAAHO, He Mi3HiWe HiXK A0 KiHUA HAacTynHoro pobo4voro aHS nicns
OTPUMaHHS 3asBU (CKapru), po3no4vaTy il Ppo3CnifyBaHHS..

35. MNpn oTpuMaHHI NpeTeH3ii (CKapru) KNieHTa, He Ni3Hilwe Hi>XK NpoTsaromMm 1 (oaHOro) pobo4oro AHS, KJNIEHTY
MOBIAOMNAETHLCH, WO NOro NpeTeH3isa (CKapra) oTpuMaHa Ta 3apeecTpoBaHa B YKypHasli peecTpaLii npeTeHsin
(ckapr) KomnadHil.

36. dkwo KnieHT € KopncTtyBadeM, Bianosiab KomnaHii Ha npeTeH3ito (CKapry) KNieHTa NnoBMHHa 6yTu HagaHa
He Mi3Hile HiX NpoTsaroMm 15 poboynx gHIB 3 AHSA OTPUMaHHS MNCbMOBOI NMpeTeH3ii (ckaprun). Y pasi
HEMO>XJINBOCTiI HaZaHHA BiANOBiAI NnpoTAroM 15 pobo4nx AHIB 3 NpUYKUH, LLLO He 3anexaTb Big KomnaHii,
KnieHTy Mmae 6yTn HagaHa nonepenHs BigNoBiAb i3 3a3HaYEHHAM NMPUYNHKN 3aTPUMKK Ta CTPOKY, A0 sAKkoro byae
HaJlaHa OCTaTO4YHa BignoBiAb. TepMiH HafaHHSA OCTATOYHOI BiAMNOBiIAI HE MoXXe nepeBulyBaTu 35 pobounx OHiB
3 AHSA OTPUMaHHSA NMNCbMOBOI NMpeTeH3ii (CKapru).

37. Akwo KnieHT He € KopucTtyBayem, Bignosiab KoMnaHii Ha npeTeHsito (CKapry) Kni€eHTa NoBuHHa byTun
HadaHa He ni3Hiwe Hi>XX NpoTaroMm 30 KaneHJapHUX OHIB 3 AHA OTPMMaHHA NpeTeH3il (Ckaprn).

38. Micna HagaHHA KoMnaHieo BiANOBIAI Ha NpeTeH3ito (CKapry) KNieHTa, KepPiBHUK LLeHTpy NigTPUMKIK KNIEHTIB
abo kepiBHUK BignoBigHoro nigpo3aniny uboro enaptaMmeHTy, abo NpauiBHUK, NpU3HAYeHU BiANOBIAHO A0 M.
20 MpaBun po3rnaany nNpeTeHsin (Ckapr) Ta NiAroTOBKW BigMNoOBiAEN Ha HUX, 3aMOBHIOE XXypHan peecTpauil
rnpeTeHs3in (CKapr), BKasye gaTy Bignosiai KoMnaHii, a TakKoXX KOPOTKUN KOMEHTap LLoA0 BUPILLEHOT NpeTeH3ii
(ckaprn) knieHTa..

39. Bignosigi Ha TMCTN KOMMETEHTHMX OPraHiB LWOA0 CMOpPIB 3 KJIEHTaMN HagaTbhcs npoTarom 30
KaJleHOapHMX OHIB 3 OHSA iX oTpMMaHHA KOMMaHi€o, AKLWO B LUX JIMCTax He 3a3Ha4YeHO iHWWA CTPOK HadaHHS
BioMnoBigi.

40. MNpeTeH3sii (ckaprun), nogaHi KnieHtom, Ta BignoBigi Ha ui NpeTeH3ii (ckaprun) 36epiratoTbCcsa B CUCTEMI
"Zammad". I[HhopmMauisa npo npeTeHsii (Ckaprun), NnofaHi KJIEHTOM 3 NOCUIAHHAM Ha cucTemy "Zammad",
TaKoXX PiKCYeTbCA B 0671ikoBOMY 3anuci KnieHTa B CUCTEMI.

41. MNpeTeH3sii (Ckaprn), OTpUMaHi BiA KOMNETEHTHUX OpraHiB, Ta Bignoeiai KomnaHii Ha Ui npeTeHsii (ckaprun)
PEECTPYIOTHLCA BiAMOBIAHO A0 NPUNHATOrO B KoMnaHii nopaaky peecTpauii BXiAHOT Ta BUXiAHOI KopecrnoHAaeHu,il
Ta 36epiratoTbCsA y BHYTPILLHIA CUCTEMI €/IeKTPOHHOIr0 AOKYMeHTOo06iry.

3aKJIIOYHI MONOXKEHHS



42.Y pa3i npunHaTTa KoMnaHi€o pilueHHSA Npo BU3HAHHSA NpeTeH3ii (CKkapru), moaaHoi KNiEHTOM, 3a40BOJIEHOO
abo 4acTKOBO 3a40B0OJIEHO0, ab0 OTPMMaAHHS 3ayBa)keHb Bif KOMMNETEHTHUX OPraHiB WOoA0 HEBIAMOBIAHOCTI
HadaHUX NOCNYr 3aKOHOOaBCTBY abo JOKYMeHTaM KOMMETEHTHMX opraHiB, KoMnaHia B)XXMBa€ 3axoAiB LOA0
YCYHEHHS BUSIBNIEHMUX HEBiANOBiAHOCTEN Ta 3anobiraHHS BUHUKHEHHIO MPUYNH BUHUKHEHHS aHaNoriyHnX
npeTeHsin (ckapr).

43. Ui MpaBuna 3aTBEPAXYIOTLCSA Ta 3MiHIOIOTLCS HAaka30M eHepasibHOro AnpekTopa KomnaHii.

44. Li NMpaBuna nepernagatoTbCsa i, 328 HEOBXiAHOCTI, 3MiIHIOIOTbLCA He pijlle O4HOro pasy Ha ABa poku abo
yacTilwe, Hanpuknag, y pa3si 3MiHKM BUMOr 3aKOoHOAaBCTBa abo iHWKWX Ba)KJMBUX NO4IN..

45, KepiBHUKLLeHTPY NIATPUMKN KIEHTIB € BigNOBigaIbHUM 3a MOAAHHS MPOMNO3ULIN LWOL0 BHECEHHS 3MiH 00
MpaBun Ha po3rnsan MeHepanbHOMY AnpekTopy KomnaHii abo oo KOpuanyHoro Bigginy.

BHYTPIiLLUHi NpaBuia NpUNOMY Ta PO3raaay nNpeTeHsin (ckapr) KNieHTIB (aincHi oo 18-03-2022)

BHYTPIiLLUHi NpaBuia NpUUOMY Ta PO3raaay NpeTeHsin (ckapr) KNieHTIB (aincHi oo 26-08-2024)
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